
Emergency Call IP Video Phone g y
Solution

AddPac Technology

www.addpac.com

     Sales and Marketing



ContentsContents 

• Emergency Call IP Video Phone Service Diagram• Emergency Call IP Video Phone Service Diagram
• Emergency Call IP Video Phone Comparison Table
• Emergency Call IP Video Phone SeriesEmergency Call IP Video Phone Series

– AP-EVP100
– AP-EVP95
– AP-EVP90
– AP-EVP70

• IP-PBX Solution for Emergency Call Center• IP-PBX Solution for Emergency Call Center
• IP Video Phone Solution for Emergency Call Center
• Video Recording Solution for Emergency Call CenterVideo Recording Solution for Emergency Call Center
• NMS (Network Management System) for Emergency 

Call IP Video Phone

www.addpac.com 2



Emergency Call IP Video Phone Service DiagramEmergency Call IP Video Phone Service Diagram
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Emergency Call IP Video Phone Comparison Table

Model AP-EVP100 AP-EVP95 AP-EVP90 AP-EVP70

Emergency Call IP Video Phone Comparison Table

Service Features

Voice Duplex Full Duplex Full Duplex Full Duplex Full Duplex

Key Pad 3x4 Key Support Call Button Call Button Call Button

Handset Support N/A N/A N/A

Video Codec H.264/MPEG4/H.263 H.264/MPEG4/H.263 H.264/MPEG4/H.263 H.264/MPEG4/H.263

HD/SD SD HD SD SD

AutoFocus N/A Support N/A N/A

Day & Night N/A Support N/A N/Ay g pp

Voice Codec G.711/G.726,etc G.711/G.726,etc G.711/G.726,etc G.711/G.726,etc

Signaling H.323/SIP H.323/SIP H.323/SIP H.323/SIP

Speaker Phone Support Support Support Support
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Speaker Phone Support Support Support Support

LAN Port 1 1 1 1

PoE(Option) Support Support Support Support



AP EVP100AP-EVP100
Emergency Call IP Video Phoneg y
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Product Overview

• Emergency Call IP Video Phone Solution
AP-EVP100 Emergency IP Video Phone

g y
• High-performance Video, Audio and Voice Service
• SIP VoIP Signaling Stack Embedded

High performance Video/Voice Codec Support• High-performance Video/Voice Codec Support
– H.264/MPEG4/H.263, G.711, etc 

• One(1) 10/100Mbps Fast Ethernet 
• PoE(Power over Ethernet) Support
• High Quality Speaker Phone Features
• Powerful Acoustic Echo Canceller Chip Embedded• Powerful Acoustic Echo Canceller Chip Embedded
• Powerful Network Protocols (PPPoE, DHCP, Static Routing, 

etc)
• Firmware Upgradeable Architecture
• VVoIP Solution with Outstanding Network Service Capability
• Audio/Video Privacy Protection
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• Audio/Video Privacy Protection



Hardware Specificationp
AP-EVP100 Emergency IP Video Phone

• RISC+DSP Microprocessor Computing Power
(Dual Processor Architecture)

• Video Camera InterfaceVideo Camera Interface
• Audio and Voice Interface

– Internal MIC
I t l S k– Internal Speaker 

– Hand Set, On/Off Hook 
– 3 x 4 keyPAD

• Emergency Call Button
• Network Interface

– One(1) 10/100Mbps Fast Ethernet ( ) p
• Power Supply

– Power over Ethernet 
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Hardware Specificationp

H d S ifi ti

AP-EVP100 Emergency IP Video Phone

AP-EVP100 IP Video 
Phone Basic Specifications

CPU RISC+ DSP Mi

Hardware Specifications

CPU RISC+ DSP Microprocessor

Ethernet Interface 1-Ports 10/100Mbps Ethernet Interface(RJ-
45)

Flash Memory 512Mbyte NAND FLASHy y

Base Memory 128Mbyte DDR

Power Requirement Power over Ethernet, 12Watt

Operating 
Temperature 0ºC ~ 45ºC (32 ºF ~ 122ºF) 

Storage Temperature -40ºC ~ 85ºC (-40ºC ~ 185ºF) 

R l ti H iditRelative Humidity 5% ~ 95% (Non-condensing)

Dimensions 235mm x 350mm x 80mm (W x H x D)

Weight (g) 4.3 Kg
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Hardware Specification

Front Side

p
AP-EVP100 Emergency IP Video Phone

Front Side
Video Camera

Internal SpeakerOn/Off Hook Detection

Emergency Call Button
Hand Set

3 x 4 Dial Key
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Internal MIC Input



Hardware Specificationp
AP-EVP100 Emergency IP Video Phone

Bottom Side

Outlet for LAN cableOutlet for LAN cable
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AP EVP95AP-EVP95
Emergency Call IP Phoneg y
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Product Overview

• Emergency Call HD IP Video Phone Solution
AP-EVP95 Emergency Call HD IP Video Phone

g y
• High-performance HD Video, Audio and Voice Service
• SIP/H.323 VoIP Signaling Stack Embedded

Autofocus HD Video Camera Module• Autofocus HD Video Camera Module 
• Day & Night Emergency Call Support 
• High-performance Video/Voice Codec Support

– H.264/MPEG4/H.263, G.711, etc 
• One(1) 10/100Mbps Fast Ethernet 
• PoE(Power over Ethernet) Support• PoE(Power over Ethernet) Support
• High Quality Speaker Phone Features
• Powerful Acoustic Echo Canceller Chip Embedded
• Powerful Network Protocols (PPPoE, DHCP, Static Routing, etc)
• Firmware Upgradeable Architecture
• VVoIP Solution with Outstanding Network Service Capability
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• VVoIP Solution with Outstanding Network Service Capability
• Steel Chassis 



Hardware Specificationp

• RISC+DSP Microprocessor Computing Power
AP-EVP95 Emergency Call HD IP Video Phone

(Dual Processor Architecture)
• HD Video Camera Interface with IR back light
• Autofocus Day & Night Video Camera• Autofocus, Day & Night Video Camera 
• Emergency Call Button & LAMP 
• Audio and Voice Interface

– Internal MIC
– Internal Speaker 

• Alarm & Relay Out Interface (door open, etc)y ( p )
• RS232/RS485 Interface
• Network Interface

One(1) 10/100Mbps Fast Ethernet– One(1) 10/100Mbps Fast Ethernet 
• Power Supply

– Power over Ethernet 
S
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– External Power Supply Adaptor 
• Die-Casting Steel Chassis 



Hardware Specificationp
AP-EVP95 Emergency Call HD IP Video Phone

Front Side

HD Video Camera, Auto Focus, 

IR Back Light

Day & Night 

Internal Speaker

Emergency Call Button with LED

Steel ChassisSteel Chassis
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Internal MIC Input



Hardware Specificationp
AP-EVP95 Emergency Call HD IP Video Phone

Back Side

External
Audio In/Out

Power Input
RS232/RS485,
Alarm Input &p

Relay
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Backside Wall Mount Bracket LAN



Hardware Specificationp
AP-EVP95 Emergency Call HD IP Video Phone

Power Supply Terminal Block

12V 1A Power Adaptor

Example
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AP EVP90AP-EVP90
Emergency Call IP Video Phoneg y
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Product Overview

• Emergency IP Video Phone Solution for Outdoor Application

AP-EVP90 Emergency IP Video Phone

Emergency IP Video Phone Solution for Outdoor Application
• High-performance Video, Audio and Voice Service
• SIP VoIP Signaling Stack Embedded
• High-performance Video/Voice Codec Support

– H.264/MPEG4/H.263, G.711, etc 
• One(1) 10/100Mbps Fast EthernetOne(1) 10/100Mbps Fast Ethernet 
• PoE(Power over Ethernet) Support
• High Quality Speaker Phone Features

P f l A ti E h C ll Chi E b dd d• Powerful Acoustic Echo Canceller Chip Embedded
• Powerful Network Protocols (PPPoE, DHCP, Static Routing, etc)
• Firmware Upgradeable ArchitectureFirmware Upgradeable Architecture
• VVoIP Solution with Outstanding Network Service Capability
• Audio/Video Privacy Protection
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• Steel Chassis 



Hardware Specificationp

• RISC+DSP Microprocessor Computing Power
AP-EVP90 Emergency IP Video Phone

(Dual Processor Architecture)
• Video Camera Interface
• Emergency Call Button & LAMP• Emergency Call Button & LAMP 
• Audio and Voice Interface

– Internal MIC
I t l S k– Internal Speaker 

• Alarm & Relay Out Interface (door open, etc)
• RS232/RS485 Interface
• Network Interface

– One(1) 10/100Mbps Fast Ethernet 
• Power Supply• Power Supply

– Power over Ethernet 
– External Power Supply Adaptor 

Di C ti St l Ch i
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• Die-Casting Steel Chassis 



Hardware Specificationp
AP-EVP90 Emergency IP Video Phone

Front Side

Video Camera

Back Light

Internal Speaker

Emergency Call Button with LED

Steel ChassisSteel Chassis
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Internal MIC Input



Hardware Specificationp
AP-EVP90 Emergency IP Video Phone

Back Side
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Backside Wall Mount Bracket
Rubber Cover for Water Protect



Hardware Specificationp
AP-EVP90 Emergency IP Video Phone

Power Supply Terminal Block

12V 1A Power Adaptor

Example
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AP EVP70AP-EVP70
Emergency Call IP Video Phoneg y
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Product Overview

• Emergency Call IP Video Phone Solution

AP-EVP70 Emergency Call  IP Video Phone

Emergency Call IP Video Phone Solution 
• High-performance Video, Audio and Voice Service
• SIP VoIP Signaling Stack Embedded
• High-performance Video/Voice Codec Support

– H.264/MPEG4/H.263, G.711, etc 
• One(1) 10/100Mbps Fast EthernetOne(1) 10/100Mbps Fast Ethernet 
• PoE(Power over Ethernet) Support
• High Quality Speaker Phone Features

P f l A ti E h C ll Chi E b dd d• Powerful Acoustic Echo Canceller Chip Embedded
• Powerful Network Protocols (PPPoE, DHCP, Static Routing, etc)
• Firmware Upgradeable ArchitectureFirmware Upgradeable Architecture
• VVoIP Solution with Outstanding Network Service Capability
• Audio/Video Privacy Protection
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• Steel Chassis 



Hardware Specificationp

• RISC+DSP Microprocessor Computing Power

AP-EVP70 Emergency Call IP Video Phone

p p g
(Dual Processor Architecture)

• Video Camera Interface
E C ll B tt & LAMP• Emergency Call Button & LAMP 

• Audio and Voice Interface
– Internal MIC
– Internal Speaker 

• Alarm & Relay Out Interface (door open, etc)
• RS232/RS485 InterfaceRS232/RS485 Interface
• Network Interface

– One(1) 10/100Mbps Fast Ethernet 
P S l• Power Supply
– Power over Ethernet 
– External Power Supply Adaptor 
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• Die-Casting Steel Chassis 



Hardware Specificationp
AP-EVP70 Emergency Call IP Video Phone

Front Side

Video Camera

Back Light

Internal Speaker

Emergency Call Button with LED

Steel ChassisSteel Chassis
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Internal MIC Input



Hardware Specificationp
AP-EVP70 Emergency Call IP Video Phone

Back Side

Audio In/Out
Port

Alarm In/Out
RS232/RS485

Backside Wall Mount Bracket
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Rubber Cover for Water ProtectLAN Port Power Input



Hardware Specificationp
AP-EVP70 Emergency Call IP Video Phone

Power Supply Terminal Block

12V 1A Power Adaptor

Example
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IP PBX Solution forIP-PBX Solution for 
Emergency Call Centerg y
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IPNext600 IP PBX SolutionIPNext600 IP-PBX Solution 
for Call Center
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Network DiagramNetwork Diagram

IPNext600
IP-PBXPSTN MGMG IP PBX

Media Gateway

InternetInternet
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Branch B
Branch A Branch D

Branch C



Product OverviewProduct Overview
IPNext600 Next Generation IP-PBX System 

• SIP Application Server Proxy Registrar and Location Server• SIP Application Server, Proxy, Registrar and Location Server
• Multiple ITSP Trunk with SIP & H.323 Accounts Support
• Dual System Redundancy Architecture 

T o(2) Fast Ethernet Interface / S stem– Two(2) Fast Ethernet Interface / System
• High Performance RISC Architecture
• Powerful Network Protocols (PPPoE, DHCP, Static Routing, etc)
• IPv4/IPv6 Dual StackIPv4/IPv6 Dual Stack 
• RTP Proxy Function Embedded for Private IP and IPv6 Address Interworking
• User Presence Service Features for Smart Multimedia Messenger and Smart 

IP Phone
• IVR Scenario Editor, Voice Mail, Media Service (Coloring), Conference 
• Firmware Upgradeable Architecture
• Smart Multimedia Manager for IP-PBX Management
• Smart Messenger Service (click to dial) for Unified Communication
• Smart NMS for Large Scale Deployment 
• Advanced Voice QoS Mechanism
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• Dual Redundancy Power Module



Hardware Specification RISCp RISC

CPUIPNext600 Next Generation IP-PBX System 

IPNext 600 Front Side
CPU Utilization 

Display
Network Utilization 

Display Display p y

H t S B ttCPU Board
(Hot-Swap) LAN0 for Active CPU

LAN1 for Active CPU

LAN0 for Standby

LAN1 for Standby
CPU

Hot-Swap Button
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LAN0 for Standby
CPU



Hardware Specification RISC

CPUp CPU
IPNext600 Next Generation IP-PBX System 

IPNext 600 Back Side Dual Power Supply
Modules

(H t S )(Hot-Swap)

Power On/Off Switch
f S t
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PSU Module A PSU Module B for System



IP Video Phone SolutionIP Video Phone Solution 
for Emergency Call Centerg y
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IP Video Phone Comparison TableIP Video Phone Comparison Table

AP-VP700 AP-VP280 AP-VP230NAP VP700 AP VP280 AP VP230N

LCD Size 12.1 Inch
Touch Screen

7 Inch
Touch Screen

5 Inch
Touch Screen

Camera CMOS CMOS CMOSCamera CMOS CMOS CMOS

Video
Codec

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264

Signaling H.323/SIP H.323/SIP H.323/SIP

Camera
Sensor

HD SD SD

Video HD SD SDVideo
Resolution

HD SD SD

LAN Port 2        2 2

PoE N/A Support Support
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PoE N/A Support Support



Video Recording Server forVideo Recording Server for 
Emergency Call Centerg y
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Network Diagram for Video Recording Service

Door 1Emergency Call  Phone Group 1

Network Diagram for Video Recording Service 
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Product Overview
AP-NR5000 Network Voice Recoding Server 

• IP based Network Video Recording Server
• Linux Operating System

P f l M d U F i dl F• Powerful Management and User Friendly Features
• High-performance Video Recoding Service

IP b d Vid T i l I t ki S t• IP based Video Terminal Interworking Support 
• Legacy Video Player Support (AVI format, etc)
• Firmware Upgradeable Architecture• Firmware Upgradeable Architecture
• One(1) 10/100/1000Mbps Gigabit Ethernet Interface
• Up to Five(5) 3 5Inch SATA Hard Disk Interface SupportUp to Five(5) 3.5Inch SATA Hard Disk Interface Support
• USB Interface Support
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Hardware Specificationp
AP-N5000 Network Voice Recoding Server 

• High Performance Computing PowerHigh Performance Computing Power
• Main Processor Board 

– Network Interface
• One(1) 10/100/1000Mbps Gigabit Ethernet 

– Video Output Interface
• RGB Video Output G deo Output

– USB 2.0 Interfaces for Mouse, Keyboard, etc
• Hard Disk Board 

– Module Type Design
– Up Five(5) Hard Disk Slots
– 10~20 Tera HDD Capacity p y

• Power Supply
– Dual Power Supply for Power Redundancy 

M d l T P S l
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– Module Type Power Supply



Hardware Specification
AP-NR5000 Network Voice Recording Server  

AP-NR5000 Front Side

RGB Interface

USB Interface for 
Mouse, Keyboard, etc

HDD Access Indication LAMP

Gigabit Ethernet
Interface

HDD Access  Indication LAMP
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Hardware Specificationp
AP-NR5000 Network Voice Recoding Server 

AP-NR5000 Back Side

Cooling FAN

Power ON/OFF Switch

Power Input

Power ON/OFF Switch
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Power A Power B



Smart NMSSmart NMS
Smart Network Management System

for Video Phonefor Video Phone
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System Requirement

NMS Server

System Requirement

NMS Server
• OS : RHEL (Redhat Enterprise Linux) 5.0 or higher

• CPU : Quad-Core 2.0 GHz / 1333MHz FSB 2x4 MB cacheCPU :  Quad Core 2.0 GHz / 1333MHz FSB 2x4 MB cache

• Physical Memory : 4 GB

• HDD : 300 G

• JRE (Java Runtime Environment) 1.5.1 or Higher

• Database : PostgreSQL 8.1.11

Wi d XP Vi Wi d S 2000/2003

NMS Client
• Windows XP, Vista, Windows Server 2000/2003

• Microsoft Internet Explorer 6.0 or higher
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NMS Networking DiagramNMS Networking Diagram

NMS systems

status monitoring
outage notification

statistics
report generation & printing

alarm lamp

visible & audible for outage

NMS manager

e- mail SMS

Repository
(Database)

NMS manager 
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Site-Branch #1

subnetwork

NMS manager 
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PING PINGPING

NMS Server
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Ex: Device Fault Management

display message icon 
when the device have awhen the device have a 
notification for event

device status matrix with 
several severity such as 
critical, major, minor

* severity colory
1) red          : critical
2) orange    : major
3) light blue : normal
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Emergency Call IP Phone SeriesEmergency Call IP Phone Series
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AddPac Technology Co., Ltd.
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