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* Network Diagram

« Small Scale IP Call Center Solution
— IPNext600 SIP Call Manager for Fault Tolerant Service
— AP1800 Analog/Digital Media Gateway
— AP-IP120 IP Phone
— AP-NR1500 IP Voice Recording Server

« Software Features for Call Center Service

— Call Log, Call History
— IVR Scenario Editor

— CRM API

— ACD, Call Hunt Group

AddPac www.addpac.com



Network Diagram

d AP1800 Analog/Digital Media Gateway
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IPNext600
SIP Call Manager
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» SIP Application Server, Proxy, Registrar and Location Server
 Multiple ITSP Trunk with SIP & H.323 Accounts Support

« Dual System Redundancy Architecture
— Two(2) Fast Ethernet Interface / System
* High Performance RISC Architecture
» Powerful Network Protocols (PPPoE, DHCP, Static Routing, etc)
« |IPv4/IPv6 Dual Stack
 RTP Proxy Function Embedded for Private IP and IPv6 Address Interworking

» User Presence Service Features for Smart Multimedia Messenger and Smart
IP Phone

* |VR Scenario Editor, Voice Mail, Media Service (Coloring), Conference
 Firmware Upgradeable Architecture

e Smart Multimedia Manager for IP-PBX Management

 Smart Messenger Service (click to dial) for Unified Communication

« VPMS (VolP Plug&Play Management System) & Smart NMS for Large Scale
Deployment

e Advanced Voice QoS Mechanism
Dual Redundancy Power Module

Addpa‘ www.addpac.com



e High-End Microprocessor Computing Power

e Main Chassis

— Dual Redundancy CPU Boards for System Fault Tolerant
 Two(2) 10/100Mbps Gigabit Ethernet
* One(1) RS-232C Console (RJ45)

— Dual Redundancy Power Supply Module
— Hot-Swap Features

Addh‘ www.addpac.com



Hardware Specification
IPNext600 Call Manager

Front Side
CPU Utilization Network Utilization
Display Display

IPNext600

Hot-Swap Button

CPU Board LAN1 for Active CPU LAN1 for Standby

(Hot-Swap) LANO for Active CPU LANO for Standby CPU

CPU

AddPac www.addpac.com



_—
IP Network

(WAN)

"""" FANOY~~~~ "~ TTTTmmmmees

Keep Alive
Channel

CPU Board
(ACTIVE) DT >
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* Active— Active Duplication Scheme
* Active — Standby Duplication Scheme
 VRRP based Duplication Scheme

Private IP Network Public IP Network

First : CPU1
Secondary : CPU2

CPU 1is Down

....... -

CPU 2 is Active

Active — Standby Duplication Scheme (example)

AddPac www.addpac.com 9



IP Telephony Service and Fée

» Signaling Server
— SIP Application Server, Proxy, Registrar and Location Server (RFC3261)

— Multiple ITSP Trunk with SIP & H.323 Accounts Support
* |IP UA Client Role for Registering to ITSP SIP Server
* H.323 Gatekeeper Client Role for Registering to ITSP H.323 Gatekeeper Server

* IVR & Auto Attendant
— Default Auto Attendant Support

— Interactive Voice Response (IVR)
* Provides with GUI-based Smart IVR Scenario Editor
* Upload/Download Scenario by Smart IVR Scenario Editor
* Supports Multiple Concurrent Scenarios
e Supports Recordable IVR Prompts

* Voice Mail

— Support Voice Mail with IVR

— Access from Remote Site via Trunk Support

— Voice Mail Notification Support

Addh‘ www.addpac.com
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IP Telephony Service and Fé

* Number & Call Routing
— Trunk Hunting by Preference or Sequential
— Call Hunting by Preference, Simultaneous, Random
— Call Hunting by Chained Hunting Group
— Partition for Address Grading
— Call Class for Call Access Control
— Number Translation Rule for Inbound/Outbound Call
— Centrex with Prefix Support
— Multiple Shared Devices with One Number
— Multiple Numbers on One Device
— Individual Call Park within Park Number Pool
— Group Call Park within a Group or Other Group
— Call Pickup of Ringing Call of Same Group or Other Group
— Call Pickup of Parked Call
— Call Transfer - Blind, Consult
— Call Forwarding - Unconditional, Busy, No Answer, Voice Mail
— Call Waiting
— Call Swaping
— Call Hold

AddPac www.addpac.com
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 IP-PBX Advanced Features with AddPac IP Phones

— Multiple Call Handling with Call Status and Calling Line Number and Name
— Plug and Play with Auto Discovery Function

— Softkey Map Download and Control

— Time and Date Setting

— Voice Mail List View

— Parked Call List View

— Call Forward Setting

— Recent Call List View

— Calling Number and Name Identification

— Individual Call Park within Park Number Pool by Softkey

— Group Call Park within a Group or Other Group by Softkey

— Call Pickup of Ringing Call of Same Group or Other Group by Softkey
— Call Pickup of Parked Call by Softkey

— Call Transfer - Blind, Consult by Softkey

— Call Waiting Indication

— Call Swaping by Softkey

— Call Hold by SoftKey

— Conference Control

AddPac www.addpac.com
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AP1800
Analog/Digital Media Gateway

AddPac www.addpac.com
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Product Overview

« H.323/SIP Dual Concurrent Stack Embedded

» High Performance RISC & Programmable DSP Architecture
* Analog/Digital VolP Gateway Solution

« Various Analog Interface Support : FXS, FXO, E&M
 Two(2) 10/100Mbps Fast Ethernet (IP Share ,etc)

* High Performance LAN-to-LAN Routing Capability

e G.711/G.726/G.723/G.729, T.38 Fax , VAD, etc

» Powerful Network Protocols (PPPoE, DHCP, Static Routing, etc)
* Firmware Upgradeable Architecture

 Smart Network Management for Large Scale Deployment
 Advanced Voice QoS Mechanism

» Light and Compact Design with Internal Power Supply
 Two(2) VolP Module Slot

* Hot-Swap Function Support

AddPac www.addpac.com 14



RISC

ﬂ High-end
DSP

Hardware Specification

 RISC Microprocessor Computing Power

« Upto 16 Port Analog VolP Gateway

« Two(2) VolP Module Slots (Hot-Swap)
- 8-Port FXS Card, 8-Port FXO Card, 4-Port FXS 4-Port
FXO Card , Digital E1/T1 Card

 Network Interface
-Two(2) 10/100Mbps Fast Ethernet (RJ45)

« RS232C Console Interface

* Run LED, LAN LED, Port LEDs

* Internal Power Supply

AddPac www.addpac.com 15



Hardware Specificatio

Hardware Specifications

AP1800 VolP
Series

Basic Specifications

Voice Interface

Two(2) VolP Module Slots

AP-N1-FXS8, AP-N1-FXO8, AP-N1-
FXS404, AP-N1-E1

Ethernet Interface

2-Ports 10/100Mbps Ethernet
Interface(RJ-45)

Flash Memory

4Mbyte High-speed Flash Memory

Base Memory

32 Mbyte High-speed SDRAM

Power
Requirement

Power Supply Adaptor / VAC 110~220V,
50/60Hz,

Operating 0°C ~ 45°C (32 °F ~ 122°F)
Temperature

Storage -40°C ~ 85°C (-40°C ~ 185°F)
Temperature

Relative Humidity

5% ~ 95% (Non-condensing) Analog

Phone

AddPac

www.addpac.com

Network interface Configurations

Port LEDs

Console Interface

LAN1 10/200Mbps Ethernet

LANO 10/200Mbps Ethernet

Power Switch

VoIP Module POSEr L2

Hot-Swap Switch

16



Hardware Specification

AddPac www.addpac.com

AP-N1-FXS404
(4-Port FXS-
4-Port FXO Module)

AP-N1-E1
(Digital E1 Module)
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AP-IP120 IP Phone

©
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Product Overview

* |P Phone Solution

e 12 Speed-Dial Key with Presence Indication Lamp

* Audio Broadcasting Solution

« High-performance Audio, and Voice Service

 Firmware Upgradeable Architecture

* VoIP Solution with Outstanding Network Service
Capability

e Audio Privacy Protection

AddPac www.addpac.com

19



Hardware Specification

 RISC+DSP Microprocessor Computing Power
(Dual Processor Architecture)
e Optional PSTN Backup (FXO) Interface
e Optional PoE (Power over Ethernet)
e High quality Audio and Voice Interface
— Stereo Audio Input Connector
— Stereo Audio Output Connector
* Network Interface
— Two(2) 10/100Mbps Fast Ethernet
« LCD Window : Graphic LCD (4 Line Text)
e 12 Speed-Dial Key with Presence Indication LAMP
 Power Supply
— External Power Adaptor (5V, 2A)

AddPac www.addpac.com



Hardware Specification

Hardware Specifications Network interface Configurations

AP-IP120 IP Phone

Basic Specifications

CPU

RISC Microprocessor

Ethernet Interface

Back Side

2-Ports 10/100Mbps Ethernet Interface(RJ-45)

PSTN Backup Port
(Optional)

1-Port PSTN Backup Port(RJ-11)

Flash Memory

4Mbyte High-speed Flash Memory

Base Memory

16Mbyte High-speed SDRAM

Power Requirement

External Power Supply Adaptor / VAC 110~220V,
50/60Hz, 10Watt(5V,2A)

Power over Ethernet (option)

Operating Temperature

0°C ~ 45°C (32 °F ~ 122°F)

Storage Temperature

-40°C ~ 85°C (-40°C ~ 185°F)

Relative Humidity

5% ~ 95% (Non-condensing) Headset Interface FXO interface (Optional)

Dimensions

HXx W x D (70mm x 200mm x 210mm)

Weight (9)

1Kg

AddPac

LAN1 10/100Mbps Ethernet

LANO 10/100Mbps Ethernet

External Power Interface

www.addpac.com 21



AP-NR1500
IP Voice Recording Server

Addec www.addpac.com
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Product Overview

* |IP based Network Voice Call Recording Server

e Linux Operating System

 Powerful Management and User Friendly Features
e High-performance Voice Recording Service

« External AddPac IP Terminal (Ex: IP Phone, IP Intercom,
IP Emergency Phone) Interworking Support

 Firmware Upgradeable Architecture

« One(1) 10/100/1000Mbps Gigabit Ethernet Interface

o Upto Two(2) 3.5Inch SATA Hard Disk Interface Support
« Two(2) USB Interface Support

 One(l) RS232C Console Interface

AddPac www.addpac.com 23



Hardware Specification

* High Performance Computing Power
* Network Interface
 One(1) 10/100/1000Mbps Gigabit Ethernet Port
 Two(2) USB 2.0 Interfaces for Mouse, Secondary Storage, etc
* One(1) RS232C Console Interface (RJ45)
e Up Two(2) SATA type Hard Disk (4~8 Tera HDD Capacity)

e Power On/Off Soft Switch with LED Indication Lamp (Front
Side)

AddPac www.addpac.com 24



Hardware Specification

AP-NR1500 Front Side

Recording Server
AP-NR1500
A

Power On/Off Switch with LED Indication LAMP

Addec www.addpac.com
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Hardware Specification

AP-NR1500 Back Side

Gigabit Ethernet RS232C Console Cooling FAN
Interface Interface

USB Interface for
Mouse, Storage, etc

Addec www.addpac.com

Power ON/OFF
Hard Switch

Power Input
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Software Specification

Built-in AddPac Internetworking Software
— Scalability, Functionality, and Stability Features

— Advanced Network DV,;..R Recording & Live Streaming
Features

— QoS Control Features

Firmware Upgradeable Architecture
Industry Standard Network Protocol Features

Highly User Friendly Management Features
— PC based Window Program
— Smart DV,;..R Manager

AddPac www.addpac.com 27



« Call History Management (search/modify/delete/save)
 Media Play Management (Play/Stop/Seek/Pause)
« Live Call List Management, Live Call Monitoring

* Local Backup (File Manager Support, PC HDD, DVD) and Local
Play

« User Management (registration/modify/delete/search)

o Server Status (CPU/Memory/HDD) & Event Monitoring
 Waveform Analyzing Function

 Recording Source Management (VolP Gateway, IP Phone, etc)
* Live Recording Board

AddPac www.addpac.com



Application Area

o Call Center Application
« Enterprise Application
« All IP Network Application

AddPac www.addpac.com 29



Smart DV.ccR Management
Program
for Voice Recording Server

AddPac www.addpac.com
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Contents

 Overview
e Smart Digital Voice Recorder Manager
 Smart File Manager for Secondary Backup

L | L~ A 1 =] @

00:00:00 / 00:03:06

AddPac www.addpac.com
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« Call History Management (search/modify/delete/Excel File save)
 Media Play Management (Play/Stop/Seek/Pause)

» Live Call Recording List Management

» Live Call Monitoring (Play)

* Local Backup (File Manager Support, PC HDD, DVD) and Local
Play

* Event History Search
 User Management (registration/modify/delete/search)

o Server Status (CPU/Memory/HDD/Transcoding) & Event
Monitoring

 Recording File Waveform Analyzing Function
 Recording Source Management (VolP Gateway, IP Phone, etc)

» Live Call Recording Board (Recording Board Design, Live Call
Status, Voice Monitoring)

AddPac www.addpac.com 32



I.*\-

v AddPac Technology

(&' Smart DVoice:R Manager. «

Password *++*** Setting

™ Auto [anin MV Save password Vr 1.0.2721
hl £
Auto Login / Srmart Recording Server
Configuration
Password IP &ddress
Save
Fort (default: 3200)

k. I Cancel |
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Manager Information
Modification

New Manager
Registratio

] Smart D¥oiceR Manager

File  Advanced Configuration Help

&\ am| || 8| =t 9| R

®»e =
t 0 er

(=144 Smart D¥eiceR Manager
EE User Management

EI& Dievice Management

i Smart Recaording Server
@@ Smart Recarding Teminal
B “j\ Fiecording Management
% Record Search

74 Record Session

Event & Monitoring

ﬁ Event Configuration

A4 Event Maonitoring

% Swstem Manitaring

' Ewent History

! Recording Board

Board Users

g Board Groups

5 Map List

Description
Administrator Administrator Addpac Administrator
root recording manager  Maintenance dept,

) 2007-06-13 2= 1:43:43 [ ver. 1.02719  [Ey 1721631149200 3 raot 2P
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File Advanced Configuration

Help

|| @ | 4[] 92|

Srnart DVaiceR Manager

[=1- (8 Smart DvoiceR Manager
EEI U zer Management
o8P Users
EE Device b anagement
Smart Recording Server
@@ Smart Recording Terminal
Recording b anagement
2, Record Search
l& Fecord Session
“1 Event & Monitaring

3 Event Configuration
g

=]

—Smart Recording Server Status

:

= 172.16,31
SmartRe|

=

Cliant Seasion List |

—3marnt Recaording Server Status

.

172.16.31.14:9200

SmartBecording Serveris running,

Configuration

Event Monitoring . - MNa, |User |IP Address |F‘0rt Access Time |Durati0n
% System Maonitaring Max Session : I]D 3 1 root 172.16.1.31 4417 2007-06-13 13:40:05  Om:04:49
T Event History Keep Alive Interval : |16 =] sec
1 Recording Board Client List
: ﬁ Board Users
Board Groups
------ g’" tap List
0K I Cancel |
Ok
I
< W
@ 2007-06-13 2% 145:20 (& Ver, 102719 [Bg 1721631145200 I3 root B |
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www.addpac.com

35




Recording File Man

(Recorded File Monitoring (play/seek/pause/

[# Smart DVoiceR Manager

File Advanced Configuration

Smart DVoiceR Manager

=% Smart DV oiceR Manager

= &"‘I Ulzer bManagement
8% Users

& Device Management
Smart Recarding Server
@@ Smart Recarding Termir

1%, Recording Management
&, Record Search
';\ Record Session

=1 Ewvent & Monitaring
‘f&’ Ewent Configuration

Help

®, Record Search

)

e

I

=

(Total: 92000 (Page 1/10) Iil m

Mo, | Call ID
1 39500
@ SHElE
3 39504
4 39508

Source P
172,17.213,100
172,17.213,100
172,17.213,100
172,17,213,100

172,17,213,100

Rec StartTime

2007-06-13 1312215
2007-06-13 13:12:15
2007-06-13 13:12:15
2007-06-13 1312:15
Pd _n
Search

2007-06-13

4 Event Monitoring 39512 172.17.213,100  2007-06-13 1 play
7 System Monitoring ggg}é };ggg}g}gg 2007-06- H } Delete
Eent History e
o o 5V 10 3%18  17217.213.100 1 ZurerErpme—
= B8R Eoeoring Board 113920 17217.213,100 Forrerrar ]
o SO et 12 3922 17217.213.100 13:12:18
£ Board Groups 13 3%24  17217.213.100/ 2007-06-13 13:12:16
%24 Map List 14 3956 1721720300 PO07-0R-13 13:12:17
2007-0B-13 13:12:17
2007-06-13 13:12:17
2007-06-13 13:12:17

Search Filter

2007-06-13
0n7_oc

131217

<
& 2007-06-13 2= 3:25:07

| Z¢ Wer,

Fecord Time
Start Time : | 2007-06-14 00:00:00 - End Time @ |2007-06-14 23:59:59 -
Filter
Filier Name Fule Search
‘Cal\ing Nurnber ﬂ UsExaclly ﬂ 2000 ‘And ﬂ
[Called Mumber =] [lsExactly | 3000 [<Blank>  ~]
[<Blank> | [lsExactly | ‘ [<Blank> =]
[<Blank> | [lsExactly | ‘ [<Blank> =]
[<Blank> | [lsExactly | ‘

1.0.2720

[E5 172.16.4.22:9200

Rec EndTime
1312243
13 12 43

2007-06-13
2007-06-13
2007-06-13
ZUU? 06-13

13:12:44
13:12:45
13:12:45

Rec Duration

00:00:28

00:00:28
00:00:29
0D:00:29

Call Duration | Calling Mum | Calli---
on:o0:28 3000

00:00:28 3001

00:00:28

[ root

G

Calling--

47070
47140
47240
4/3/0

5/2/0
5/3/0

Called Murmn

Calle-- | Called -

5016 44070
E07 44170

44240

44340
5022 54270
5023 5430
5024 /070
5025 EA1/0
E026 E/2/0
5027 E/3/0
5028 14040
5029 14170
5030 17240
5031 430
2000 0/0/0
2001 0/1/0
2002 07270
2003 0/3/0
2004 14040
2005 14140
2006 17270
2007 1/3/0
2008 2/0/0
2009 24170
2010 27240
2011 2/3/0
203 310
2014 3/2/0
205 30
2mz 3/0/0
5016 44070
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(Repeated Play)
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(Region Zooming)

iz Enan ez anla

>

e © [ 00:00:13 / 00:03:06

00:00:08 00:00:15 00:00: 06
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Recording File
(Call Info. Display)

[ voice WaveFom Analyzer

Zalling Enznlz izl

I
.L . ot Lwidi L ﬂ'h.ﬂ'u&llh‘“l_
-l

Record Information
r?: Record Information
Start Time 2007-06-12 10:11:28
End Time 2007-06-12 10:14:34
Fecord Duration 00:03:06
ezl By 2 Dz o= Record Mema I .

II & Call Information
Initiated Time 2007-06-12 10:13:15
Established Time 2007-06-12 10:13:16
Disconnected Time 2007-06-12 10:016:24
Call Duration 00:03:08

& Calling Party &% Called Party
Mumnber 1015 Murnber G015
ser User

“ Codec  GTIU Codec [CxaRill

Directary  /mint/hdal/callrectiles Directory /mnt/hdal/callrectiles
000000 00:00:12 000024 0000EF  0m004R 000 FaSize 1606k FileSize 1606k 000225 000241 00N2ISE 0000305
hms

Call Info. Display
> n & Gl At | LA [P~ L A | £ El

Original View Mode

Repeat m Start mEnd a| Length 0000:11 IUG:OBUB

Selection 00:00:10 00:00:11 D0:00:01
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Live Call Recording
Monitoring

File Advanced Configuration

mart D¥oiceR Manager g i |

=% Smart DV oiceR Manager
= BJ Uzer Management
8% Users
—-gad Device Management
Smart Recording Server
@@ Smart Recording T ermir
=1, Recording Management
&, Record Search
_,11 Record Session
=1 Event & Monitoring
"% Event Configuration
=t Event Monitoring
% Syztem Monitaring
_ﬁ' Event Histary
Recording Board
£, Board Users
i‘g Board Groups
£ Map List

Help

Live Play

List Update Time

Refresh Interval : |5 E|: sen ADDIY‘

<

() 2007-06-13 2= F:22:47

>

Call I | Source IP
4BEET 172 17,215,100
46552 17217.213,100
46553 17217.213.100
46558 17217.213,100
46554 17217.213,100
bash e, 3,100
46556 172 17,213,100
46559 17217.213.100
46557 17217.213.100
465E0 17217.213.100
46561 17217.213.100
46846 17217.213.100
46563 17217.213,100
46562 17217.213,100
46545 17217.213,100
46564 17217.213,100
46566 17217.213,100
46547 17217.213,100
46566 17217.213,100
46548 17217.213,100
46567 17217213100
46549 17217.213,100
46568 17217.213,100
46569 17217.213,100
46570 17217.213,100
46550 17217.213.100
46573 17217.213.100
6208 1721B.9.60

6209 172.16.,9.60
6223 172.16,9.60
6213 172.16.,9.60
6214 172.16.9.60
6215 172.16.9.60
6224 172.16.9.60
5h62 172,16,9.60
6220 172,16,9,60
(il 172.16.9.60

& Ver, 10,2720

Rec StartTime

2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
I 3
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13

15:20:42
15:20:42
15:20:43
15:20:44
15:20:44

15:20:44
15:20:45
15:20:45
15:20: 48
15:20: 47
15:20:34
15:20: 47
15:20:50
15:20: 36
18:20:50
18:20:51
15:20: 41
15:20:52
15:20:41
15:20:52
15:20:41
15:20:52
15:20:52
15:20:52
15:20:42
15:20:53
15:20:30
15:20:30
15:20:45
15:20:32
15:20:32
15:20: 32
15:20: 43
15:08: 56
15:20: 41
15:20: 42

[E5 172,164, 22:5200

Initiated Time

2007-06-13 152

AddPac

Established Time

calling-3006/called-5022

2007-08-13 15:22:38
2007-06-13 15:22:38
2007-06-13 15:22:39
2007-06-13 15:22:39
2007-06-13 15:22:39

Call Duration | Calling Mum | Calling User | Calling 5l

00:00:11
00:00:11
00:00:10
00:00:09
00:00:09

15

5003
5007
5013
s
5011

2007-06-13 152

2007-06-13 151

2007-06-13 15:2-

2007-06-13 15:2-
[ root

20070
2007
- 200701
- 20070

& &

-13 14
-13 14
-13 18
-13 18

22:42
10:48
22:35
22:35

00:00:04
0o 1157
oo:00:2
00:00:11

1006
1015
1004
1005

2/1/0
1/3/0
3170

Calling Trans (]
G7231_63=> - 4
G7231_63=> - 2
G7231_63=> - 2
G7231_63=r -
G7231_63=>-
G

G7231_63=> - 2l
G7231_63=> - El
G7231_63=>- 2
G7231_63=> 5l
G7231_63=> 2
G7231_63=> 5l
G7231_63=> - &l
G7231_63=>-- 2
G7231_63=>-- 2l
G7231_63=> - &l
G7231_63=> - &l
G7231_63=>-- 2
G7231_63=> - &l
G7231_63=> - 2
G7231_63=> - &l
G7231_63=> - 2
G7231_63=> - Hl
G7231_63=> - &
G7231_63=> - Hl
G7231_63=> - 2
G7231_63=> - El
G7294_8=>G- 2
G7294_B=>G- 2
G7294_8=>G- Bl
G7294_B=>G- 2
G729A_8=>G - 2
G729A_8=>G - 2
G729A_8=>G - BL
G294 _8=>G - Hl
G7294_8=>G - &l

G729A_6=>G- _B‘[,
»

3

AddPac
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Event Mana

(Configuration)

[#] Smart D¥oiceR Manager

Advanced Configuration

Help

=% Smart DY oiceR Manager
= @ Uger Management
&Y Users
—l-& Device Management
Smart Recording Server
@@ Smart Recording Terminal
- ‘3 Recording M anagement
iy, Record Search
'& Record Session
= j Ewent & konitoring
Ewent guration
A Ewent fonitoring
}% Sygtem Monitoring
@ Ewent Histary
Recarding Board
E% Board Users
ﬁ Board Groups

Sound Play
On/Off at Server
Emergency Event
Occurring

2 2007-06-14 2= 4:26:35

& Event Configuration

Event Source

Host 172.16,4,22 <— Server IP add
Listen Paort B4 <— Event Port
Number
1. Emergency

The presence of a condition that haz either caused the spztem to become unstable
or has crashed the system.

2 Error
Error events are warnings of conditions that will affect the performance of the M,

Realtime event level Setting

Event Filter ] Event Logging Filter |

= Event filter setting for source,

|_ ‘ & Event Configuration

Event Source

172, 16.4,22
hid

ress Host
Listen Paort

1. Emergency
The presence of a condition that has either caused the spstem to become unstable

or haz crashed the spsten.

2 Ermar
Error events are warnings of conditions that will affect the performance of the i,

+ Event filter setting for logging,

>

b

Event logging level Setting N

P Map List
v Select / Deselect &ll v Select / Deselact All
Event level ————» | Category [ Severity [ Description Category [ Severity [ Description
Configuration [ recording Warning | recording [A recording Warning ~ | recording
M play |Warning  «| play [ play |Warning = | play
[ system |‘l.l'l.l’arning ﬂ system [¥] system |'I,I'I,I'ar|'|ing ﬂ system

v Use Emergency Sound

o]

Cancel

v Use Emergency Sound

o]

Cancel

/)'

[ root

(27 Ver, 1.0.2720  [B5 172.16.4.22:9200

AddPac
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Event Managem

(Monitoring)

Smart DV¥oiceR Manager — [Becord Sessionl]

File Adwanced Configuration Help

£ ﬁ SmartiDVsiceR Manag
H @ -

LU 18 5 : _
=% Smart D oiceR Manager | ?}“} |!‘%| Refresh Interval : |5 =i SeC !ﬂi
& | orogement Mo, [Call ID | Source IP Fec StartTime Initiated Time Established Time Call Duration | Calling Mum | Calli-— =]
&5 Devies Management | ] 172.17.213,100  2007-06-14 16:25:24 2007-06-14 16:27:25 2007-06-14 16:27:29 00:00:20 5072
= Smart Fooording Server 2 E93 172,17.213,100  2007-06-14 16:25:24 2007-06-14 16:27:28 2007-06-14 16:27:29 00:00:20 5005
e ER 172,17.213,100  2007-06-14 16:25:25 2007-06-14 16:27:29 2007-06-14 16:27:30 00:00:19 5001
e =man HssaiEng | simng 4  B95 17217213100 2007-06-14 16:25:26 2007-06-14 16:27:29 2007-06-14 16:27:31 00:00:18 006
=+, Recording Managsment 5 B96 172,17.213,100  2007-06-14 16:25:26 2007-06-14 16:27:30 2007-06-14 16:27:31 00:00:18 5007
2y, Racard Search §  B97 172,17.213,100  2007-06-14 16:25:27 2007-06-14 16:27:31 2007-06-14 16:27:32 00:00:17 5008
2 e 7 B8 172,17.213,100  2007-06-14 16:25:28 2007-06-14 16:27:32 2007-06-14 16:27:33 00:00:16 5009
=& werl anitarirg 17 L _F— Bl _[5— Rerl —E— B 00:
 Event & Morit 8 B9 172,17.213,100  2007-06-14 16:25:30 2007-06-14 16:27:34 2007-06-14 16:27:35 00:00:14 5011
¢ Event Configuration 9 700 172,17.213.100  2007-06-14 16:25:31 2007-06-14 16:27:34 2007-06-14 16:27:36 00:00:13 810 Event level
“% Event Manitoring 10 700 172,17.213,100  2007-06-14 16:25:32 2007-06-14 16:27:36 2007-06-14 16:27:37 00:00:12 5013
System Monitaring ars L —06- 125! —0E5- 2 —06— 2T :00: N
T 1 702 172,17.213,100  2007-06-14 16:25:34 2007-06-14 16:27:37 2007-06-14 16:27:38 00:00:10 5014 onfiguratifin
F¢ Event Histary 12 703 172,17.213,100  2007-06-14 16:25:38 2007-06-14 16:27:42 2007-06-14 16:27:43 00:00:06 5015 :
. §58 Recording Board 13 704 172,17.213,100  2007-06-14 16:25:39 2007-06-14 16:27:43 2007-06-14 16:27:44 00:00:05 o0 Window
82 Board Users 14 705 172,17.213,100  2007-06-14 16:25:40 2007-06-14 16:27:44 2007-06-14 16:27:45 00:00:04 3001
- e sl T 1 T
5 Map List —Jb- sl Ho 05 i == i e
e 17 707 172,17.213,100  2007-06-14 16:26:43 2007-06-14 16:27:46 2007-06-14 16:27:47 00:00:01 3003 Event|Display
) 18 E86 172,17.213,100  2007-06-14 16:25:18 2007-06-14 16:27:21 2007-06-14 16:27:22 00:00:26 a3
Event Display Window 19 708 172,17.213,100  2007-06-14 16:25:44 2007-06-14 16:27:47 2007-06-14 16:27:49 00:00:00 3004 .
piay Wincow
20 BE7 172,17.213,100  2007-06-14 16:25:18 2007-06-14 16:27:22 2007-06-14 16:27:23 00:00:26 3014 Winddw Clear
21 B85 172.17.213.100  2007-06-14 16:26:19 2007-06-14 16:27:23 2007-06-14 16:27:24 00:00:25 5000
) RRO 17217 12100 PONT-NR-14 1R-?R-21N MNNT-NR-14 1R-77-73 FNNT-NR— 1R-27:24 Annn=2a 2R il
<] ['Event Recelving Pause

R S S A

) 2007-06-14 2= 4:26:57 [ Wer, 1.0.2720 (B 172 16,4, 22:9200 [F root £ |
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Event Manageme

(System Monitoring)

[#] Smart DVoiceR Manager
File Advanced Configuration Help

Srmart DVoiceR Manager 1;1><| E T —

—|- % Smart D% oiceR Manager

= :'J Uzer Management
8% Users

- Device Management CPU Usage CPU Usage History
Smart Recording Server
@@ Smart Fecording Terminal

=174, Recording Management

2 Record Search

_¢‘¢ Fiecord Session

Ewent & Monitaring

% Event Configuration

=Y Event Maritaring

=" Swstem Monitaring

#2 Event History remory Usage Mermory Usage History

= Recording Board Total 264752 KB
8 Board Users Available 171860 KB

I¥, Eoard Groups Used 82892 KB

= ManList Usedi2) 32,54

Transcoding Channel

CPU
Total(2) 100
Used(®) 1]

Mermory

[ET 128
Trans Codec Usage Trans Codec Usage History Used 0

Total 304273 MB

Available 136124 mB
& rootfs (/) Used 166149 MEB
[ 2.00 GB | 3.00 GB Used(%) 54,61
&= sdev/hdal (/mni/hdal)
| 138.00 GB | 300.00 GB

b
< >
0 2007-06-14 2= 4:38:08 2 Wer, 1,0,2720 % 172,16, 4, 22:9200 [ root g
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Event Manage

(Event History)

[#] Smart DV¥oiceR Manager - [Event History]
‘f: File &dvanced Configuration Help

a| &%

EIEAEN

Event Search
Time Setting
Event Time

2007-06-14"00:00000 -

Smart DVoiceR Manager

7 x|

=% Smart D%oiceR Manager
=& User Maragement
&% Users
— g Device Management
Smart Recording Server

End : [2007-06-14 236959

Event category

Category
v Recording :

v Play : Debug
¥ Systern:  |Debug

Filter
Filter Mame :

ondifan Setting

-

|‘\v (@ SaubVoceR Manager:

Rule :

Search !

Lfent v

IsExactly - Load

a X

Smart Recarding Terminal Ma, Event Time
=+, Recording Managerment 14
2, Recaord Search
__‘ Fecord Session
=1 Ewvent & Monitoring
¢ Event Canfiguration
= Event Moritoring
‘f" System Monitoring
% Event History
ecording Board
8 Board Users
%, Board Groups
£ Map List

() 2007-06-14 2= 4:33:06 (£ Ver, 10,2720

[55 172.16,4,22:9200

7 root

Severity

Debug

AddPac

www.addpac.com
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Recording Board Mané

(Call User Registration)

Smart DV¥oiceR Manager

le  Advanced Configuration Help
[® import Board Users
Fitter
Filter Mame Rule Word fubanged Search
Smmart OVoiceR Manager 7 % | Eg EN N [Phwne Number =] [is eacty =] | | Firnl :]
(=% Smart D'oiceR Manager Imporied Board Users
g USE[ Management :\‘ID' ;IDSUEEI. |D 2;"22 Iee 2002 g:-“ n Mami Phosis Numbor ~ | Uses 10 | Nasm | Phone Mumber
9 Device Management 2 brlee e B0 sime i
o sykim s
peondngMensgement 3 cykim cykim Call User List g, it 2d
Ewent & Monitoring 4 dhkim dhkim nbdm 1018 ﬂ
Recording Board R hjyang hjyang Import eahin 1 —
5 jhieon jhjeon Tkl
Board Groups 7 jhkwvon jhlewan bwshin (] .
£ Map List 5 Ihlee eg b
thUﬂ C oK Cancel
10 ischoi ischoi
Il jwyoo Jwyoo
}g jvkimk jykimk Muodify
Jypan Jwpan
14 kkim kkim Delete
15 kscho kscho Refresh
16 kswoo kswoo ¥ Add Board User
17 kuhan kuhan
18 mhles mhlee ~Usar
19 mjles mjles User 1D fames
20 mkkirn mkkirn User Mame  [fames brahms
2l mwlee mwlee Deseription  [qualy assurance dev.
22 ohs ohs . =
23 phkwaon kwan young phil roue =
24 asmkirm smkirm 1003
25 Syk soyoung kim 102? NeW Ca” User —Phone Mumbers —
26 wshwang senior manager 005 Registration 5000
21 vhj yvhi 1016 add Delete
28 ymchoi yrnchoif04 assistant) 6007
29 yslee senior agsistant 1015 SRDLSCHUNECS =
.|
e
4
@ 2007-06-15 2= 7:36:49 (2 ver 1.02722  [By 172164229200  |[3 root —— B
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Recording Board Manage

(Call Group Registration)

| Srnart DYoiceR Manager

B x| F® Board Users

(=% Smart D% oiceR Manager
.EI Uszer Management
- Device Management

i Recording Management

1 Ewvent & Monitaring
Recording Board

Board Users
Board Groups
hap List

L

vianager

AddPac Technology
M=1E3

{8 Add Board Group |:| |§| |X| -"|

Group MName |New Service Group

<— New Group Registration

Description . .
g I Call User Selection in Group

—User

BoardUsers Hoard Usersin Group

Mame Fhone Number User ID MName

james lee 200

CUEIM

kswioo 2004

kuhan 1210

[T
y

Phone Murnber

ihlee
thson

iulirm

Cancel

I@ 2007-06-156 2% T:45:07

g Ver, 1.0.2722  [Eg 17216.4.22:9200  |[D root

AddPac
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Recording Board Manat

(Background Image (MAP) Selection)

AddPac

Smart D¥oiceB Manager

File  Advanced Configuration Help

Fd N o

= New Map Map _ '
@ f ﬁ 2’ | Registration Delete  Map Configuration i

Srmart DVaoiceR Manager

(=) Smart W oicel Manager

- Uszer Management

&% Users

& Device Management

Smart Recording Server
@@ Smart Recording Terminal
“t Recording Management i Great Company Marketing Departm --- -
Jy, Record Search

e

Map Mame Description ‘ Map Image

=

) ﬂ Record Spsgion E T
=L Event& Monitoring Sales Dept Great Company Sales Department 7 . & '«
Event Configuration Joa B EHt

=% Event Manitoring T

& System Maonitaring
:& Event History
Fecording Board
Board Users

I Board Groups

'

) 2007-06-14 2= &G04 [ ver 102720 [B5 1721642229200 |[3 raot

www.addpac.com




Recording Board Manageme

(Layout Configuration)

Smart DVoiceR Manager

r

Open Image File

File  Advanced Configuration  Help Fe= 2R I@ board j 2] o EE-
r’lal&l'f&lﬁl ﬁ'l fl'ﬂ i call.brmp
Map-Contguraton O & call 2 brp
A ¥, —
@ ( @ a - Recent call_busy, brp
: - iy call_busy_optl.bmp
Smart DVoiceR Manager EiE Map ey call_busy_opt2 bmp
= L e HIEr 54 & call _busy_opt3 bmp
[=1-1% Smart D%oiceR Manager Map Mame Mew Map
088 User Management - . Emy call _busy_optd.bmp
&5 Device Management Map Description Test Mew Map Design = @call_ldle.bmp
Fecording Management = @cell.hmp
1 Ewent & Monitaring @Iayout.bmp
=-E88 Fiecording B oard - &y map. bmp
Board Users 2 &H { map_2, brp
Board Groups o
=1 Map List
- LHUERI A
|E(M |ca||-busy.bm|3 ;l =R}
{ [Image Files(=bmp) =] =S

2 2007-06-15 2= G:28:41 ||§ Ver, 1.0.2722

[ 172.16.4.22:9200

|[:5 root

AddPac
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Recording Board

(Live Monitoring) Map

Configuration

E : - : k. 4 E:
8
kkim dhkim smkim ohe mwles mjlee bmles

Map
Information
Save

252 Map Name B ﬂ Session Information =
Marketing Dept. otal 14 Idle & Busy & [

AddPac www.addpac.com

,' User Icon
S|

& Call Idle [ £ Call Busy | : 4
1 & | E‘ | Over 3 minutes &‘ Over 10 minutes

[_" < Over 1 minutes [ ")' Over 5 minutes

24



Recording Board

(Call User Insert/Remove in M

% Recording Board{Marketing Dept.]

Board Users

2 !_E\;‘:

kkim dhkim &m kim ohs mijlee brales

inserg

Esm
2 I

Call User
Insert/Remove in MAP

‘t.r -
D)

apRY

e

S - - 2
{ EEE Map Name B { W W Session Information (ﬂ [} ‘-Dver s [& "l]ver |
J | - 4

) call 1die [L. \Call Busy [, . E q .
| &F | [‘} ‘}-Dver 3 minutes &, Over 10 minutes

Marketing Dept. Total 14 Idle 4 Busy 10

AddPac www.addpac.com 55




Recording Board Manageme

(Background Image Loading)

Smart DVoiceR Manager

= New Backgroun_d R Manager
= Image Registration @ AddPac Technology

Smart DVoiceR Man: g ><| f Mapm 1+ Map Configuration

(=% Smart D%aiceR Manag
g Uszer Management

Ei= Map Open Image File

Flecarding Manage Map Name Mew Custorn Image Map BE SIRD: [ board o] emgE
. Map Mamne Bcall.bmp

Event & Monitoring Map Description Ej Bcall_2.bmp

Recording B oard Recent iR call_busy,bmp

@ ey call_busy_optl bmp
ey call_busy_opt2 bmp
HEES 12 e call_busy_opt3 bmp
ﬁ ey call_busy_optd bmp
ey call_idie.bmp
WEM | @cellbmp

g layout brp

L ZEE Ky map_Z.bmp

Board Uszers
Board Groups
-1 Map List

< Il | 3 <
@ 2007-06-16 27 §:19:35 (2 ver 102722 By 172164229200 | [5 root
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« Call Log

* IVR Scenario Editor

« CRM API

« Call Hunt Group (Enough for Small Call Center)
« ACD
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Call Log (Main)

Smart Multimedia Manager

Extensions ) Stat | e CaiHisiory
— Call History w
Search Condfions: | 2019-02-19 (8 |2019-02:20 [ | Trunk Cal Type v | [% | searcn
EROsER a o Total Cail Duration Total Call Count SR Longest Cai Durasen Cail Faif Count
= et 20 14m 168 130 7% 11m 388 i
E2 System Admin
el Caling User Called User Cating I Called Ip Calling Number Calied Number Established Time | Duration (sec) Cause
5 senvess 3255 o
383 A £
&2, Advanced 25 (i E ,_ ¢ 1
252 SEINE e ¢ 1 0221
@ Monitoring 3251 & el ” )\ 9 3 0220 g
+ Active Calls 2250 1 Sy o o 3 « al 2 0220 3
+ Parked Calis 3243 T o= s 3 2z 5 0 022¢ 1
+ Call Admission Control o £  l 2y 9 o
o il Cafteonc Foosia: | 3247 2 g i 10 02 3
v Actve Pushio-Talk 24 1 23 30 L B 4
S i et 345 1, S ; osh 0 o024 18 o
» Call History 244 | = 30 M 7 10 02 115
243 | by 02318 Others
il Sy 3042 L | T 0 023 184 |
241 R B ' ot 0285 17 ]
3240 T 1 133 ) o028 17:
3239 ST 1@ a 3 017
3237 5 =z 11 S g o7
3238 14 5 [ Others
323 = 11 o 13 5 5( 0217
3235 [ ! | ) 1| = oy
3234 F 1 1 ' | st w7 Vs 0201
] ] 3l 02/1¢ Others
xR BN 223 17 ' 305 021 Others
23 e o nl 17 2 C 1 ] 02/1¢
3230 A 13 = 2 1 5 con il PR
228 | 171 2 1 ] o1 Al 1
1220 Sl 13 ' 1 Y] 35 o2ng s 5
ar Fo L 1 & 02 . 02162 27,
3220 N AN 1102 3002 021E

Dispiaying 1-30 61 130

AddPac www.addpac.com 59



Call Log (Search Condi

« Search Condition
— Date
— Trunk Call Type
« NA
» Unspecified
* |nter-Site Call
« PSTN Backup
« Service Provider
— User Name
— Phone Number

Addpa‘ www.addpac.com
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IVR Scenario Editor Architec

Scenario Editor

SoftPBX

Diagram Mnanager

Call Control

Script Generation

Script File

Voice Ment Manage

SoftPBX
Configuration

Voic

Y

r

> File

Diagram File

Manager

\
Invoke }Interpeter

edia Interface(play, dtmf, record,
transfer...) :

| —

| i
Response Reaquest
1

dgm File

Script/Voice Transmissio

Script Interpreter

Script Parser

ScripVUpload

Voice,
y

Nent Upload

T Script Loader

FTP

Script File Transmission

v

o &

Voice FileA Script File

A .

FTP Server ‘

A

Network Layer

AddPac

www.addpac.com
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IVR Scenario Editor Creatic

“iew Project Upload / Download  Help

SHl¥&a

Smar‘t IVR EdIIQ_I’_

AddPac Technolog,

Diagram

[ [y Fointer /
@ Menu StartéB

% GetMumber

L5

Q‘i Play Ftart |l
[ Transter

(8 Processing
@ Gioto 9

‘\/ Discannect /K\

Transfer
ot

Transfer 10

Component

Prncessmg

(C

Progdessi 3

Goto(dtart 1)

" Transter W -Discnnnecl 1

Disconnect 13

Project Yiew ‘ v | - = o ]
L9 i

e

Build Error List

Diagramn Name Diagram ID Description

Processing_ 5 5 The result branch 'TRUE' iz not specified

Processing 5 5 The result branch 'FALSE' is not specified

Getlumber Z zZ The noinput link is unspecified

Getlumber_z 2 The nowmatch link is unspecified

Getlumber_z 2 Unspecified branch link exist

] 0 ¥
| & 2006-03-16 27 11:31:16 | # Version 1.00
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IVR Scenario Editor Cree

IPNext180 IP keyPhone System

e GUI based IVR Scenario Editor

o Support Pre-defined Component (DTMF Input, Call Transfer, Voice File
Play, etc)

» Support Project Template File for Easy Modification and Reference.

o Support Pre-Defined IP-PBX System API and Additional Customization
API

o Support IVR Scenario Creation Error Debugging Features
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IVR Editor Component Prt

IPNext180 IP keyPhone System

Get Number Diagram 3] 1
MName IGetNumber_E
Ment File | .| 38|
¥ Cancelable

" Input Properties
Digit Count
End Digit MNone -

I4 3
Event Digit m

. Ezception Properties
Initial Timeout

Inter Digit Timeout

Allowrable Count

" Event Condition

o Support the Property Setting for Component Flow Diagram
(Input Event, Exception Properties, Event Condition)

* Provides the different IVR Component Flow depend on Event

Condition

AddPac
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IVR Scenario Manageme

= Project Transfer

Transfer Tvpe Ok 0 New
& |Name | Type
Upload [Erarae ¥ mohlpcm Voice File
" Dowmload
™ Delete
Dowmnload Path
&5 Modify
I Mam T wpe
M indexwvxml Document File
W index sav Document File
i test.prj Froject File
=3 IP:172.16.31.11
B Delete
Project Transfer Name Type

Project Update

* |VR Scenario Script File can be upload or download to (from) IP-PBX.
* |VR Scenario Script File Version Control (Update, Add and Delete)
» Register Service with Smart Multimedia Manager
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Voice Anhnouncement Fils

&% Voice File Upload

Contents

Hello. Please dial the target extension nubmer. if you are not aware of... |

Thank wou, hold on please. You are being connected to the operator
Thank you, hold on please. Tou are being connected

Fouhhave dialed a wong nmamber. Mease dial the correct mamber

Tou hare not dialed the number properlsy

Tou are being connected

Sorry, please dial the extension number again

Sorry, the extension nubmer you have dialed does not exist

The limitation on the number of times that an extension number is di..
Parking to

Please press the password

The limitation on the namber of times that an extension nmumber is di...
Tou are being connected

Tou hare not dialed the nubmer properlsy

The passwordis invalid

Category
Suto attendant
Auto attendant
Auto attendant
Aato attendant
Auto attendant
Dial service
Dial zervice
Dial zervice
Dial zervice
Dial zervice
Conference
Conference
Confererce
Confererce
Conference

File Farth

Type
pom
pom
pom
s 11
pom
pom
pom
pom
pom
pom
pocm
pom
pom
pom
pom

Ok

Cancel

Voice File Upload

* Voice Announcement File Upload and Download for Backup

AddPac

www.addpac.com
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AddPac

CRM API

www.addpac.com
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CTl using CID

« Simple CTI (Computer and Telephony Integration)
Application

 AddPac IP-Phone or VolP Gateway send CID
Information to CTI application via TCP/UDP socket

o CTI application get caller information using HTTP or
custom specific protocol
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Caller
Information

PSTN Call
FXO Interface @

VolP Caller
PSTN Caller

Small Office CID Information

Home Offi

Main Office

Data

70
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Caller

PSTN/VolP Signaling

A

Get CID

Conversation

A 4

o

CTI Terminal Database

Open TCP/UDP Port

A 4

CID Information

> Request User information

A 4

Close TCP/UDP Port

A 4

Disconnect

A 4

AddPac

A 4

Response User information

A

[—_ . .
> Display Caller Information

Check User Information At User Terminal

At User Terminal
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ACD (Automatic Call Distribution)
and Call Hunt Group

www.addpac.com
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ACD (Automatic Call Di

Attendant Queue

 The Attendant Queue is used for attendants of an
organization or a call center

 When a call is inbound to the Attendant Queue, the call
will be queued and distributed to one of queue member

 ACD policies
— Longest Idle Time: Call will be distributed to longest idle queue
member

— Preference: Call will be distributed by preference order of queue
member

— Sequential: Call will be distributed to next queue member
sequentially
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B e b

User Extension
A user extension is an IF Phone (SIP / SSCP phone) or a soft phone for end user. (The SSCP is enhanced SIP with XML based feature control
protocol.)

Batch Job for User Extensions
Gives you simple and automated way to add, modify or delete one or more extensions through CSV ({ Comma Separated Values) file. Each CSV file
can be created with your favorite text editor or Microsoft Excel.

Hunt Group
A hunt group has members of user extensions. Within a hunt group, an available member (user extension) can receive a call to the hunt group
extension. A hunt group has one of simultaneous, sequential or random call hunting mode.

Pickup Group
A pickup group has members of user extensions who can pick up a ringing call within the group. The pickup group extension number is used for picking
up a call by other group member,

Park Pool
A park pool is a set of extensions for parking calls. When a user parked an active call, an extension in this pool will be assigned. Other user can pick up
the parked call using the parked extension number.

Conference Room

A conference room extension is used for making a conference room. The conference room can be open by 'WSMM or User Portal web page or by call
to conference room number by privileged user (chair or operator) or by schedule. In case of dial-out participants, they receive call when conference is
opening. In case of dial-in participants, they have to make a call to conference extension to join to opened conference.

IVR Extension
An VR (Interactive Voice Response) extension has a role of auto attendant for incoming calls from trunks. If incoming calls from trunk are routed to an
VR extension by incoming call rule, the interactive scenario will be procead to transfer the call to a proper user extension.

Push-to-Talk Group
A PTT (Push to Talk) group has members of user extensions who will receive broadcasting announcement with auto answering and also can be a floar
(speaker role) by pushing the talk button. This is half-duplex two-way broadcasting.

Paging Group
A paging group has members of user extensions who will receive broadcasting announcement with auto answering by speaker phone. This is half-
duplex one-way broadcasting.

Attendant Queue

The Attendant Queue is usad for attendants of organization or call center. When a call is inbound from trunk or extensions to this gueus number, the
call will be gqueusd and picked up or distributed to one of queue member and handled by them. Currently, the gueue member needs Smart Attendant
Console software running on PC.

Addec www.addpac.com
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|' B Status | | () Add an Extension = || %, Attendant Queue = |

Add an Attendant Queue

o  Add ® Cancel

Attendant Queue Extension *

'@ Mame *
Extensions
Extension
MName
Attendant
Members
@

AddPac

W

{8k Advanced Options

(2~12 digits) | Check Exiension

Allowed Attendant Members
= % Mame Extension

Extensicn

@

www.addpac.com

=) Description

The Attendant Qusue is used
for attendants of organization or
call center. 'When a call is
inbound from trunk or
extensions to this queus
number, the call will be queued
and picked up or distributed to
one of queus member and
handled by them. Currenthy, the
queus member needs Smart
Attendant Console software
running on PC.

& Related Links

* |ger Extension
« Address Pool
* Pariitions
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& Advanced Options

General Settings Partition

@ Address Pool

GQueue Size
Gueue Policy

Cueue Fulled Mode

(7]
Redirection Target Number
Max Hold Time

Hold Time Policy
@ Hold Time Expired Mode

Redirection Target Number
Call Distribution Enable Call Distribution

-@ Automatic Call Distribution

AddPac

| internal W |

| default v
1024 =
Announcement W
100 =
Announcement w

[

Longest Idle Time W

www.addpac.com
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* A hunt group has members of user extensions. Within a
hunt group, an available member can receive a call

e Call Hunting Mode
— Preference
— Simultaneous
— Random

e Call Hunting by Chained Hunting Group

Addh‘ www.addpac.com
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Add a Hunt Group

"  Add # Cancel

Hunt Group

Group Members.

Extension *
Mame *
Hunting Mode

No Answer Timeout

Extensions

Extension b

MName {b

&) Advanced Options

General Settings

@

AddPac

Partition
Address Pool

Hunt Group Chain

{04 Advanced Options

(2~12 digits) | Check Extension

[ sequential [+
10 c sec
Hunt Group Members
&4 % Name

Extension

®

@
[internal Bl @
[detautt bl
NIA v

Apply Call Forwarding Setting =

of Members

www.addpac.com

Extension

=) Description

A hunt group has members of
user extensions. Within a hunt
group, an available membear

{user extension) can receive a

call to the hunt group extension.

A hunt group has one of
simultanscus, sequential or
random call hunting mode.

% Related Links

* User Extension
» Pariitions
» Address Pool
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Difference between Atte

Queue and Hunt Group

 The Attendant Queue is similar to the Hunt Group

« The Attendant Queue accepts an incoming call even if all
attendant members are busy. The queued call will be
distributed to a member when the member is available

 The Hunt Group rejects an incoming call when all
members in the group are busy

AddPac www.addpac.com
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AddPac

Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com

www.addpac.com
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