
www.addpac.com

AddPac Technology

2010, Sales and Marketing

Smart Multimedia Manager
Smart Multimedia Manager Overview



www.addpac.com 2

Contents
• System Requirements
• Main Features
• System Management
• Smart Directory Management
• User Management
• Device Management
• Fault Management
• Call Management
• PTT Management
• Conference Management
• User Presence Management
• Media Management
• Unified Message Management
• Voice Recording Management
• IVR Management



www.addpac.com 3

System Requirements

• OS : Windows XP, Vista, Windows7, Windows Server 2000/2003
• CPU : Intel Pentium processor or compatible architecture ( 32 bit and 

64-bit )
• Internet browser : Microsoft Internet Explorer 6.0 or higher
• Free hard disk space : 200 MB or more
• Physical  memory : 256 MB or higher
• Monitor : super VGA ( 1024 x 768 ) resolution or higher
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Main Features
• Provides PBX system information such as voice line, network 

interfaces(LAN/WAN) and network services.
• Manages phone user , department and devices within a business.
• Supports standard PBX functions such as routing pattern,  partition, 

music on hold, waiting queues and trunk management.
• Manages various PBX-related services such as voicemail, call 

recording, presence, IVR (Interactive Voice Response) , PTT ( Push-
To-Talk) and audio & video conference.

• Manages different levels of administrator access.
• Monitors system performance like a CPU utilization, memory, disk

usage and current service session in use.
• Provides fault management with fault status board, fault history and 

reports and statistics view.
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System Management
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System Information

System Management
manages IP-PBX general system 
information  such as network, 
services, Voice Line and 
monitoring

System Information
shows the system general information such as system 
model, host, system, account, version information, 
system performance (CPU, memory), network 
configuration information and etc.

Service, Voice Line, Storage
provides service state, voice line information, and shows 
storage usage.
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Network

Network
shows and configures network 
interfaces of the IP-PBX system
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Service

Service
IP-PBX system  service configurations 
for each service



www.addpac.com 9

Voice Line

Voice Line
shows IP-PBX System with Voice 
Line & Trunk to manage the 
status and settings.

VoIP Configuration
Digit Map settings , SIP server 
settings and other preferences to 
configure VoIP features.
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System Monitoring

System Monitoring
monitors system performance 
such as CPU utilization, memory 
usage, and disk usage in real-
time mode.

Service Quota
shows IP-PBX system's disk 
storage  information with total, 
used and free space.
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Smart Directory Management
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Smart Directory Management

Smart Directory Cluster
the database server (Smart Directory Server) clustering 
information  with IP address, port and status
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User Management
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User Management

User Management
manages IP-PBX system 
administrators for phone users.

Filter
search phone user with various
conditions.

Phone Users
shows department information with 
hierarchical form in left tree menu and 
enlisted phone users of the department in 
right tabular list.

User Properties
User name, account information and 
personal information such as phone 
numbers can be specified.
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Device Management
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Device Management 

Devices
A list of each enlisted device information 
(name, model, version, status, IP 
address, phone number, etc.) is 
displayed.

Filter
search device terminal 
with various conditions.

device type such server, trunk and terminal is 
displayed in a tabbed form.
shows device list with hierarchical form.

Device Management
manages IP-PBX systems, servers and 
terminals with registration status and 
configuration.
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Fault Management
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Event Monitoring

Fault History
shows fault events from the registered 
servers with host IP, fault severity and 
fault message when fault occurs.

Fault Management
manages fault management functions 
such as monitoring, history and statistics.

Event Monitoring
displays events in standard syslog format that 
occur in the server to collect and analyze data.
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Fault Status

Fault Status
shows all devices current status for the server, trunk and 
terminal type.
In server type, you can view various current information 
such as operation status ( normal or abnormal ) and 
system performance ( CPU, memory and disk usage ).
In other type, you can monitor current operation status and 
registration result to the server.
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Fault Statistics

View Mode
specify the fault period for 
statistics

Target Device
specify target device that you 
want

Print
print  out the current 
statistics view

Fault Statistics
fault categories to show 
statistical information with 
time-scale.
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Call Management
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Phone Number

Filter
search phone number with 
various search conditions.

Call Management
IP-PBX Call Manager settings for the operating 
functions (Dial Plan, QoS & CAC, 
Supplementary Service, Advanced Service), 
monitoring, and provides statistics.

Phone Number
shows enlisted phone numbers with 
other properties. Phone Number Properties

specify User phone number, number groups, voice 
mail, Call Forward, Find Me and other services
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Routing Pattern

Filter
search the routing pattern with 
various search conditions.

Routing Pattern
shows one or more routing patterns and each 
routing pattern may have one or more call routes.
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Active Call Monitoring

Active Call Monitoring
shows call sessions in progress with other properties 
such as user name, phone number ,call time and so on
,which is collected from all registered IP-PBX  and 
displays in real-time mode.
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Call History

Call Log Source
specifies call history source  which is 
PC or Call Manager.

Excel export
export the call history result to the 
MS-excel document.

History
shows call history search results with 
group on a daily basis.
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Statistics and Report

View Mode
specify call statistics period

Target Device
specify “from device” for caller 
and “to device” for callee.

Print
print  out the current 
statistics view

Call Usage Statistics
shows call usage statistics with 
graph and tabular form.
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PTT(Push-to-Talk) Management
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PTT Group

PTT Management
manages PTT (Push-to-Talk) service  
for configuring and monitoring.

PTT Group
shows PTT group list and each PTT 
group may have one or more PTT 
service users

PTT Group Properties
specify a PTT group with properties 
such as phone numbers, priorities, 
participants and so on
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Active Session Monitoring

PTT Session
monitors current PTT service in 
progress with various information 
such as  name, number, and 
processing time.

Participants
displays PTT participants with phone 
number, ip and status for the selected 
PTT group.
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Conference Management
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Conference Rooms

Conference Management
manages conference services for 
audio and video conference setting

Conference Rooms
shows conference rooms the 
administrator made with number, type 
and status.

Conference Properties
specify conference room properties, 
which is conference type like a dial-
out, meet-me and etc and you can set 
other optional property according to 
the  participants type.
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Active Conferences

Active Conference
shows conference session in progress with name, 
number, conference type, the processing time and so 
on in real-time mode.

Participants
shows the participants for the selected conferences 
with phone number, ip, status and other properties.
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User Presence Management
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Presence Group

Presence Management
manages status information of the 
phone device, messenger and 
attendant console.

Presence Group
show list presence groups and each 
presence group have one or more 
phone device, messenger or 
attendant console. Presence Group Properties

select user member, phone book and speed button for 
the presence group
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Presence Session Monitoring

Presence Session Monitoring
monitors presence groups with login session, on-line, 
away, working, absence and so on. 
each group have one or more phone users
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Media Management
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Announcement Setting

Media Management
manages media services for setting 
and monitoring functions.

specify media cluster and 
select proper language 

select announcement package 
version.

Announcement List
assign announcement source file in the server for each 
announcement ID or  upload custom announcement 
source file to the server.
provides announcement playback  settings with different 
ring back tone for different times and days.
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Service Phone Users

Filter
search phone user with 
various search conditions.

Service Phone Users
assign different MoH and RBT file to 
each phone user.
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Media Session Monitoring

Media Session Monitoring
monitors current sessions in progress of the media 
server with the four type which is 
RBT(Ringbacktone), MoH ( Music on Hold), CID 
(Caller Identification) and announcement.
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Unified Messaging Management
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Unified Message Box

Unified Messaging Management
provides UMS services related to 
setting and monitoring functions.

Unified Message Box
shows phone users’ message box information 
which are SMS such as undelivered 
messages and voice mail.

Unified Messaging List
shows selected user‘s undelivered SMS and 
voice mail  such as inbox and savebox.

search and remove functions also provided.



www.addpac.com 42

Unified Session Monitoring

UMS Session Monitoring
monitors UMS service session in progress with the 
information such as calling / called user, phone number, 
start time and so on.
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Voice Recording Management
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Record Search

Voice Recording Management
manages Recording Service for setting 
and monitoring functions.

Record Search
search phone calls made with various 
search conditions
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System Monitoring

System Monitoring (Recording Server)
monitors total recording session grouped with 
IP-PBX, phone and gateway
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IVR Management
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IVR Service

IVR Management
manages IVR (Interactive Voice 
Response) services for setting and 
monitoring.

IVR Service
binds phone number to the service name 
which is directly linked to the IVR scenario 
file made by applications bundled together 
as a package software.
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IVR Session Monitoring

IVR Session Monitoring
monitors IVR service sessions in progress and 
each IVR session have scenario, start time, 
processing time, telephone number and so on.
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Thank you!
AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)

E-mail sales@addpac.com
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