Smart Billing System

Smart Billing System Overview
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« System Requirement
 Main Features
« System Configuration

« Site / Phone User / Department / Trunk Management

« Call Report Generation
« Call Report Notification

« System Performance Monitoring
* Access Level Management
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System Requirement

Billing Server

 OS: Linux CentOS 5.4 or higher

« CPU : Intel Quad-Core 2.0 GHz / 1333 MHz FSB 2x4 MB cache
* Physical Memory : 8 GB

« HDD : 300G

« JRE ( Java Runtime Environment) 1.5.1 or Higher

« Database : PostgreSQL 8.1.11

Billing Manager

 Windows XP, Vista, Windows 7, windows Server2000/2003
« Microsoft Internet Explorer 6.0 or higher
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Generate call reports based on daily / weekly / monthly
and call type for site, trunk, department and phone user.

Notify phone user or department of call report through
email attachments with various policy.

Import site / trunk / department / phone user data from
NMS and PBX system.

Manage different levels of administrator access.

Monitor system performance for cpu utilization, memory
and disk usage.

Provide billing operating database backup with monthly
based scheduling.
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System Configuration

Smart Billing Manager

tariff I ;Izvtvem Io _ monitor system
management ™. Y 9 7 status

biling policy ~ _______ | view call report
management (daily, weekly, monthly)

Administrator

Smart Billing Server
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Site / Trunk / Department / Phc

* Import sites information from Smart NMS operating data.
« Get trunk, department and phone user from PBX data through import wizard.
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Call Report Generation
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Call Report Generatio

« Total Call Usage Monthly Statistic

« Total Call Charge View

« Site Call Charge View

« Trunk Call Charge View

* Department Call Charge View

« User Call Charge View

« Total Call Charge Monthly Statistic

« Total Number of Call Monthly Statistic

« Total Call Type Monthly Statistic

« Incompletion Calls by reason for Monthly Statistics of total sites
« Call Charge View for each site

« Call Usage Monthly Statistic for each site

« Number of Calls Monthly Statistic for each site
« Call Charge Monthly Statistic for each site
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Call Report Generation

« Generate daily, weekly, monthly call usage report for site, trunk,
department and phone users.

* Provide call usage with summary and chart type.
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Call Report Generation

Smart Billing Manager

|
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Smart Billing Manager

AddPac Tedhnology
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Total call charge view

* Paricd - 2010-8
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* Total Call Charge: 1,545263 4
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2010-06-14 02:16:23 P 1721631 20:5101  Ademanistrator fadmin]  Version 1.00
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Call Report Generation

Smart Billing Manager
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Smart Billing Manager
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Site call charge view
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Call Report Generation

x|

Smart Billing Manager

VYOLER RS B o Smart Billing Manager
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Call Report Generation

Smart Billing Manager |£|
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Call Report Generation

Smart Billing Manager |£|

Smart Billing Manager
AddPac Technolog y
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Call Report Generation

Smart Billing Manager |x|
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Call Report Generation

Smart Billing Manager
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Smart Billing Manager
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Call Report Generation

PIOLAYRE | B

Smart Billing Manager

AddPac Tedhnology

Paricl |1\.‘||-.‘| b | Tent

Total call typ e monthly statistics

* Pericel 2010
* Tetalnumber of calls @ 33737 (11450 F 22287

Call Type lan Feb

Apr My T atal
55 ] 1358 /1672

1268 ¢ 1381

1186 #1237

3510424

1584 ¢ 1942

1 1 20 /43

Total 1450 F 2287 | 1450 ¢ 2287 | 1450 ;2287

1450 2287 | 1450 7 2287 11450 /22287

Mumberaof calls by all @ 1l type (outbound)

B T
Ty
e T

!

Mumbarofcalls by all @Il type (inbound)

[T

s fan
- e

L

[}

2010-06-14 02:16:23 P

1721631.20:5101 Admemstrator {admim] Versan 1.00

AddPac

www.addpac.com

17



Call Report Generation

Fli=  ‘Wiew Bilng Repoct System Halp
g ] PO W Smart Billing Manager
*_ﬁ| 0 d% _:__} Q} @ ‘ @. ._33 .ﬂung‘at Tethu?n-g]'

Pe ricl: |2'.'II'.'I - |':-: call charge '\.l'[ | Pt " R frash |

Incompletion calls by reason for monthly statistics of total sites

* Peripd 0 2010
*Incompletion Calls © 9232 3623 7 W09)

Manth lan Feb Mar Apr My - Total

N 1 0/0 201 0s0 11/ 15
= 255 /141 261 ;470 58 /54 252791

Feason by incompletion @lls of total sites R=ason by incomp letion clls of tota | sites
foutbound) finbound’
Irl v e A S e wil il | o s =t BT e s
[P
Say By
B cnlbawe B verss
= W G2 Frzand
] - Tamgorar, Tl
1 O T I O O I I R R | B Ll il A e P R B R W et oot
BEREIIOERAEI B R 25 (M FERRERARARERAREEREIENANG Y

Heat L

2010-06-14 021& 23 P 17216 31205101 Adminstrator fadmin)  Versicon 1.00

Addec www.addpac.com



Call Report Generation

Smart Hilling Manager
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Call Report Generation

Smart Billing Manager E
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Call Report Generation

Smart Hilling Manager
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Smart Billing Manager
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Call Report Generation

Smart Billing Mana
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Call Report Notification

* Notify phone user or department with email attachment for call usage
report.

 Manage notification list such as all, phone user or department.

Jjames@company.com Q l DA notify with email .
. attachment Smart Billing Server

park@company.com Q l ) S e

. SMTP
____________ Monthly Scheduler Database
' Q < I Interface
sujan@company.com V\ | |

e o *

Report Generator

sales@company.com (

]
account@company.com l pr call usage report L—l ) LJ ) LJ )

v
call usage report

date: 2010.03
user id : james
department: R & D

This month total call usage : 2 hr 35m 10s

Interoffice calls : 25
Mobile calls : 20
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Call History

* View call detail record history with various search conditions.
« Export call history data to MS-Excel, PDF and HTML.

Smart Billing Manager @
Flle  View Billing Report  System  Help
LY “ ] = N 53 @ Smart Billing Manager
*‘? ‘ ﬂii 1 ..-J 36 &) -»5 AddPac Technology
T [ carvistory

‘ ‘,O Today vH | | ‘ 2 Advanced Search i Print Q 108
=¥ Seoul Today "
O gl KangnamGu Latest 1 week Number User Call Type | Call Category | Called Number | Duration
Yeoksam branch g]tsiztr; month 00 jschoi internal PSTN #2 23
&% Kangnam branch o1 jhkwon local PSTN #1 123
#1) A team — - -
= ) B team 3 2010-06-09 12:00:12 1002 hjkwon | Internati.. Internet 03121012213 21
s Chulsu Kim 4 2010-06-09 12:00:12 1003 jyhan mobile PSTN 01036589521 566
s Youngsuk Kim 5 2010-06-09 12:00:12 1004 . internal Internet 07025511321 432
S KT Trunk 6 | 2010-06-09 12:00:12 1005 . local PSTN 025683848 24
# SeochoGu 7 | 2010-06-09 12:00:12 1006 . local PSTN 1010 120
8 2010-06-09 12:00:12 1007 . local PSTN 2010 154

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin) = Version 1.0.0
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System Performance IMIC

* Monitor system performance such as CPU utilization, memory usage
and disk space.

Smart Billing Manager: g]

Flle  View Billing Report  System  Help

e '— / o | R o Smart Billing M
VIOLEA I/ R8P O mart Biling Manager
_a] System Information

CPU Usage CPU Usage History CPU
=y Seoul o
Current: 13 %
=43 KangnamGu Max: 15%
"J Yeoksam branch Min: 12 %
= '¢ Kangnam branch
-1 A team Memory Usage Memory Usage History Memory {KE)
302 8 team Total : 131,072
. otal : 07
g Chulsu kim Used : 115,465
9 Youngsuk Kim Free : 15,607
< KT Trunk
) SeochoGu Storage
Partition Name Total{KB) Used{KB) Free(KB) Used(%)
Jhd 451520 187,352 303,104 -— | 38%

System Version
Billing Server Version : v1.0.0
Billing Manager v1.0.0
Database Version : postgres 1.4.0

Your IP Address : 172.16.1.19
Login Admin : root (choi jin suk)

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) = Version 1.0.0
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Administrator Access Leve

* Provide different levels of administrator access in view and menus.
« Manage multiple site and assign resources to administrator.

Smart Billing Manager [Z]

Flle  View Billing Report  System  Help

1_? o :*ij ﬂl ) S?J éil ‘ Ea d_}) Smart Billi:ld%P!\c/ITaegigg
_m] Administrators

‘ ‘ pe | New Administrator > Delete Properties  [2] Refresh
& Seoul User Name User ID Level Description
= KangnamGu
“J Yeoksam branch Global admin root administrator
= ¢ Kangnam branch
1) A team
=) B team — . .
Add Administrator Add Administrator
g Chulsu Kim @ @

s Youngsuk Kim ps st 5 e
e KT Trunk enera ite | eneral ite

¥ SeochoGu 1

User Name Global admin | =] Seoul

] kangnamGu
User ID roo ] = Kangnam branch

t

Email

SechoGu

Phone

[

Fax

o
=~

][ Cancel ] — [ Ok ][ Cancel

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin)  Version 1.0.0
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Billing Operating Databa

* Provide schedule-based monthly backup of operating billing data.

 Backup manually with wizard style if need arise.
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View System Event Log

* View system event log with different levels and message.
« Search event log with various search conditions.

Smart Billing Manager [Z]

Flle View Billing Report ~ System  Help

VOLE YTRE| B o Swageillngaanagey
[T [ event tog |

‘ ‘JO Limit [2] Refresh 2 Advanced Search (€] (5]
8 J’ Seoul ID Severity Event Time Category Description
=¥y KangnamGu
j Yeoksam branch 125 Normal 2010-06-04 12:34:21 cdr LDAP (172.16.19.50) synchronize completed.
&3 Kangnam branch 124 Information | 2010-06-04 12:32:21 | report | Monthly Call Usage Report Generated.
) A team - - — — -
122 Information 2010-06-04 12:31:18 system PBX data import succeeded, login id — administrator, ip — 172.16.10.2
[=| ) B team
g Chulsu Kim
s Youngsuk Kim
“ KT Trunk
&, SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) = Version 1.0.0
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AddPac

Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com
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