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System Requirements

e OS : Windows XP, Vista, Windows7, Windows Server 2000/2003

« CPU : Intel Pentium processor or compatible architecture ( 32 bit and
64-Dbit )

* Internet browser : Microsoft Internet Explorer 6.0 or higher

 Free hard disk space : 200 MB or more

 Physical memory : 256 MB or higher

e Monitor : super VGA ( 1024 x 768 ) resolution or higher
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Main Features

* Provides PBX system information such as voice line, network
iInterfaces(LAN/WAN) and network services.

« Manages phone user , department and devices within a business.

» Supports standard PBX functions such as routing pattern, partition,
music on hold, waiting queues and trunk management.

 Manages various PBX-related services such as voicemail, call
recording, presence, IVR (Interactive Voice Response) , PTT ( Push-
To-Talk) and audio & video conference.

 Manages different levels of administrator access.
« Monitors system performance like a CPU utilization, memory, disk
usage and current service session in use.

* Provides fault management with fault status board, fault history and
reports and statistics view.
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System Management
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System Information

Smart Multimedia Manager - Windows Internet Explorer

& - e 172,16,19,200 IECHEN |2]-

File Edit “iew Favorites Tools Help
T Favorites | @ Smart Mulimedia Manager [ ] % - B [ deh - Page- Safety- Tools~ @-

Flle View Search Tools Help

s B SWhkE BERLY

System Information
shows the system general information such as system
model, host, system, account, version information, system

el.% EEXUZ2 16182008 e e e "l System Information performance (CPU, memory), network configuration
1 = [ System anagement 1 1 information and etc.
* {5 System Information : _____________ ! L 1
11 [ Netwok 1| [ISystem Mogel PNEXT200_G2 i
I S Fervics 1 THost Name PPEX Ty [_Edt.. | 1
1 g Voice Line 1 'S}-stem Password - [ Edt. ] !
: " System Monitoring : JAPOS Version 8.50.006 :
- STan CieCraly I e ————— 15MM Version 393812
1 --ﬂ --------- T R 1 1 Time Zone Edit :
| System Management ! :Currerd Time Wed Jun 9 11:56:42 2010 [_Edt. ] :
! . g
| manages IP-PBX general system | lg;[,”ﬂtﬂi;'t“i‘fn 1t (045 1 i
i information such as network, ] 1 Memary Utiiization Total: 121072 KB, Used: 112657 KB, Free: 18375 KB {
. . A 1 WA -172 16,19 200 C9EEIEE NN
' services, Voice Line and ; W N||-I¢rg?fgic: |P address: 172.16.15.200, Subnet mask: 25525500 :
1 . . B
! monitoring i L 1
g ) (o = e m e m e m e — e m e m e — e m————————
- e Recording Management 1
VR Managsment 1| Name Status PT Type . .Status ::
Transcoding Managemert : ?Dl " EHEE:E ; E:Uneiig} !g:e 1
M &ln enable one(FxS) idle 1
&9 TP Frowy Hanagement 1 htip enable 2 Phone(fXS)  ide —
1| syslog enable 3 Phone(FX5) idle 1
1| ntp dizable 1/0 Phone(FX5) idle Z:
: ddns disable = E— = 1
ldap enable =
: dns dizable IO
1 Partition Name Tatal Uszed Available |lzage 1
I /nd 38137M 150 72731 Ca— H
H » N R T T B
i \ i Service, Voice Line, Storage |
L ettt ettt et ettt -—4=-===ws4 provides service state, voice line information, and shows !
1
| storage usage. i
(D 20100609 27 11:57:34 [2f Version 3.9.3812 4@ 172.16.19.200:389 B root oot : Administrator) [E}* Data modifiede ~mer P e e et et e et e e ettt e et et o o e s
Done o Trusted sites 5 - w0 -
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Network

> Smart Multimedia Manager - Windows Internet Explorer

O - [ /151820 smarclenysmarsmm himver=1.3 9
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File Edit Miew Favorites Tools  Help

< Favarites |@ Srnart Multimedia Manager

% v B [ @ - Page- Safety- Tools- @-

Elle

View Search Toolz Help
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PB¥ (172.16.19.200:289)
=F D System Management
Pk l_=_-‘J System Infarmation 1
L Networlk
=@ Service
= Voice Line
i LY System Monitoring

A Smart Directory Management
85 User Maragement
@& Device Management
S8 Fautt Management
BE Call Management
& Corference Management
& Presence Management
& Media Management
Unified Messaging Management
% Voice Reconding Management
VR Management

1
1

-~

1}
el

WAN {Lan0) Interface

Smart Multimedia Mana

Pvi [I1Pv6 |
Mode Static IP
s Asco
@ Static IP ress
Subnet Mask 255.255.0.0 ABCD
2R Default Gateway 1721611 ABCD
DHCP
© S
O

b e - -

Transcoding Management / MAC({Hardware) Address |DDD2.adad.edfa | MAC Address Clone | | {optional)
_____________________________ -
]
Network 1 LAN {Lan1} Interfaces
- ]
_shows and configures network i Pvd [ iPvs |
interfaces of the IP-PBX system ! ul
! Maode
@ None IP Address ABCD
© Bridge SumetMask [ | ABCD
O IP Share
O NAT DHCP Server On Off o)
i@l 2010-06-09 27 11:57:49 i@\-"ersion 393812 ﬂ 172.16.19.200:389 Egmm {root © Administrator) EP Data modffied.. Click data backup!
IDone o Trusted sites gp v ®m00E -
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Service

> Smart Multimedia Manager - Windows Internet Explorer

@T;,- [E] /172, 16,19.200/smarclient/smartsmm him7ver=1.3,3 4| [x| [&Bing |2
File Edit Miew Favorites Tools Help
T Favorites | & Smart Multimedia Manager |_| Y- B = @ - Page- Safety- Tools- @-
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View Search Toolz Help

PBX (172.16.19.200:289)

=F D System Management

Pk l_=_-‘J System Information

L Network

-] Service

P Yoice Line

i L System Monitoring

- 4ah Smart Directory Mariagement
H-fi User Management

H-g Device Managemert

S8 Fault Managemert

£-BE Call Management

gy, Corference Management
J--& Presence Management

- M8 Media Management

i Unified Messaging Managemert
%, \Voice Recording Management
VR Management
Transcoding Management
@@ RTP Proxy Management

e O r O B O Y g B W

I
i Service

i IP-PBX system service configurations
1 for each service

@B (7 oWk & BB B

b 4

-

| I

TELNET

Server Port 23

<1-65535 (default: 23)

<1-65535 (default: 20)

«1-65535> (default: 514)
<1-300 day>

HTTP
Server Port
Authentication
Syslog
Server Port 514
Log Life Time |30 3
Log File Reot  |/hd/log
[] Dynamic DNS
Dynamic DNS Server
Host Name
User Name
Password

UeTime [0 ]

(in days, default 27)

L —

Interval

]

CDR (Call Detail Records)

CDR over RADIUS

1

SHMP 1
1

Server Part <1-65535> (defoult: 161) g

1

1

FTP :
Control Port |21 <1-65535> (default: 21) :
Data Port 20 <1-65535> (default: 20) :

1

1

LOAP 1
1

Server Port 389 <1-65535> (default: 389) 1
User 1D Manager :
Password | :

1

I nTP :
1

Primary NTP Server l:l :

1

1

1

1

1

1

1

1

1

1

1

1

(Hostname or AB.C.O)

NTP time resynchronize
interval. in hour (default 24 ho

=N

|(S' 2010-06-08 £= 1:18:50 @ Vareion 3.5.3812 h 172.16.19.200:385 m root {root : Adminietrator) EP Data modifisd.. Click data backup!
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Voice Line

> Smart Multimedia Manager - Windows Internet Explorer
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Flle View Search Toolz Help
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PBX (172.16.19.200:289) Voice Line —

=F [j System Management
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: Network il [Tk | H
@ Service 7 : : 1
a. : r‘F'joﬂrt ';I;,rpe — Destination-Fattem Cal::lr D r!lnpl.rt Gain L?utput Gain :
- System Monitoring 1 tohl. IRELY enable 0 -

S 1 | o1 Phone(FXS) enable 0 0
mart Directory Management n o n n 1
1 0/2 Phone(FXS) enable 0 0 1
65 User Management Il | o3 Phona(FXS) enable 0 0 1
=== - - U AL Dainnlanng et - o e e e e e ' : 1/0 Phone(FXS) enable 0 0 1
i i 1 11 Phone(FXS) enable 0 0 1
E Voice Line . . ] : 1/2 Line{FX0) disabls 0 0 1
i shows IP-PBX System with Voice | 1 | 13 Line{FX0) disable 0 0 :
! Line & Trunk to manage the ; i !
| status and settings. ] : 1
L i I o e o o e e e -

L f8 Vaice Recording Management

VR Management

. . . 1
Transcoding Management : Digit Map [] Ferced Registration 1
& RTF Proxy Management _,'= Destination-Pattem SIP Server Host Preference :
P : 1
J : | | 1
/ 1
B ——— Lo, | | !
i VoIP Configuration : ! Register Mode - H
i Digit Map settings , SIP server | I _ '
| settings and other preferences to | : aitetae G !
i configure VolP features. ] : (@) FastEthernet /0 Fax Protocol | T38 protocal v L.
L 1]
i [ A |[ Eit ][ Delete ] ) FastEthernet 01 FaxRate  |9600 | bps '
. ]
1

(5 20100605 2 = 12557 [ZP Version 353812 @ 1721613200383 Bl fmet Adrinisiraier) (5 Dete mosified. Cigh daimbackie) o o o e e e

IDone o Trusted sites gp v ®m00E -
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System Monitoring

/= Smart Multimedia Manager - Windows Internet Explorer

S LA 172,168,191 o (&[] [x] |

b e
File Edit Mew Favorites Tools  Help

3

iy Favortes |93~ | @ Smart Multimedia Mana... | @ Smart Multimedia Ma,., x fi - B - ) & - Page- Safety- Tools- @-

Elle  View Search Tools Help

s Be S ks BEBLE

= [ PEX(172.16.8.191:389] System Monitoring
= Lj System Management o
Lf_-‘_ System Information & IPNEXTZ30_A(
A Network System |
L@ Service P P P P P P, ——_,——,—_,—_ e, —— iy o P
} Voice Line 1 : =
1 cPU Usage CPU Usags History cPU i
4ok Smart Directory Managemert 1 c 11 % 1
€= User Management _H w Ml;:w.ar‘lﬁ o e 1
& Device Management ’,r" 1 Min :.1[.'; ?{: :
g Fault Management I" : 1
B0 Cal Management ! 1 1
ﬁ Corfarence Management / : Memory Usage Memory Usage History Memory (KB) :
& Presence Management ,’ X - 1
e R S—— K — : Eg:’é : 11?32327 1
i i i i 7735 I
! System Monitoring ; H Free:7.735 I
[ .
| monitors system performance i : :
i such as CPU utilization, memory | : Storage :
: usage, and disk usage in real- i | | Partition Name | Total(KBE} Used(KEB) Free{KE} Used({3) 1
| 1 1| /hd 451,520 282,624 ] 573 1
i time mode. ! 1 i
. .. ] 1 gy Sy Syl S
Ioemvics Quota e EEEEEEEEE T H
--------- -» 1
/ 1 o 1
/ 1 1% 13% 52% 1
|ttt 7===1 1 1
i Service Quota i | DO System BEIUMS EIRBT M VoicsRecord [ Free '
[ 0 . ] I
i shows |P_'PBX Sy_Stem_S disk ) 1| Servies Neme | TotaliKE) Used(KB) Fre=(KE) Used() :
i storage information with total, i : Veice Record 2343 59,087 = ] 4 :
RBT 0 61, [ ] 0 L
i used and free space. ; b | ws B £1240 i B :
____________________________________ - 2
“ (172,16,8,191:80) Connected ok!

I|(7_—) 2010-06-09 2= 2:00:29 [ZP Version 3.9.3732 A 172.16.8.191:289 B root (oot : Administrator) EP Data modified.. Click data backup!
IDone J Trusted sites g v ®I00% -
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Smart Directory Management

Smart Multimedia Manager — Windows Internet Explorer

O © ~ [& /121818y smanclen/smatsmm himver=1.3 9 (] (%] [x] [= Bina |[2]-
File Edit ¥iew Favorites Tools Help
¢ Favorites |88 - ‘ & Smart Multimedia Mana... |@Smart Multimedia Ma,,, |_| fi - B) - [ dh - Page- Safety- Tools - @- =

Elle  View Search Toolz Help

=7 SWkds|BRBPLE

FEX {172.16.8.191:385)
|:j System Management

Smart Directory Management
¢
-{aT Smart Directory Preference
- User Management

- Device Management

s Fault Management

@& Cal Managemert

g% Corference Management
& Presence Management

-8 Media Management

- Unfizd Messaging Management
% \oice Recording Management
IVR Management

Transcoding Management

- @@ FTP Proogy Management

Smart Directory Cluster

Name |P Address Port Status SMM Description
:default 172.16.8.191 385 @ Inservice Connected

I
i Smart Directory Cluster

i the database server (Smart Directory Server) clustering
! information with IP address, port and status

F-E-E-E-E - - -

I|G) 2010-06-09 2= 2:04:48 [ZR Verion 393792 |G 172 T T 1517307, I 0T oul T Mammimtr o, T URlaTioaied. TR WmEfERE e EmmEmm——————
IDune o Trusted sites Jp - 0% -
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User Management

Y Smart Multimedia Manager - Windows Internet Explorer

172.16,19,200 ~|[&][#2][x] | |[2]-

File Edit “iew Favorites Tools  Help
T Favorites @ Smart Mutimedia Manager | | f - Bl - = @b - Page- Safety- Tools- @-

Elle  View Search Tools Help

88 @ 67 a8 B e & |BS B B R0 Ry

Filter
search phone user with various

PBX(172.16.15 200:389) Phonciloois !
& [ @ System Managament conditions.
o Szt Directoy Managemert _ _ _ _ Location [/ T —
User Management 1 e e e
@5 Admiristrators 1 : Fitizr ]
/ ek .! 1 Filter Name Rule ‘\Wword Ldvanced Searcr
l: g aE:\&C;J\i::EQEmem : | User Mame v | ‘begins with  |» | | | Find Full Search
[ TTTTTTTTTS 1
T I S
i User Management i
i manages IP-PBX System : 1 &M SET “TIEE PridRe TiOmber
[ L 1 1 | g8 Bakim [5] Organization N
i administrators for phone users. i : 2 5000 5000 User 5000 £ Add User
--------- e e Meseneie Mararerort § | & 5o 5001 User 5001 e /[ Phone Number || Messenger|
! vice Recording Management 1| & 5002 5002 User 5002 1
VR Management : '3 5003 003 User ald U= el i First Name l:l Last Name l:l
Transcoding Management 1 = 5004 5004 User el 1 ) l:l
@@ RTF Proxy Management —Vl £ 5005 R005 User Add Organization : Title | |
_-=V1 | & 5005 5005 User 1| Description
= Il & soo7 5007 User 1
- 1
I 1
/ | | & 5008 5008 User User 1D [ |
¥ 1 | & 5009 5009 User 7: Ve P | |
e M e 1 85310 5010 User Refresh : 4 No Image
[ R2e
| Phone Users ' - i- --------------------- e ettt 4 Home Phone e I I
i shows department information with : ron |
i hierarchical form in left tree menu and - / E-thail
- g L Y st =1
i gnllsted phon'e users of the department in m- User Properties } Unifiod Messoge Possword_| (4 Digis Number)
1 ] . . .
L_T?P_‘_t_a_?‘:'_"fﬂ'_s_t-_ _______________________________ I i User name, account information and E
i personal information such as phone E
1 e
{ numbers can be specified. H
e o)
Corce
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Device Management

lr’ Fault Management :"'
! [+ Call Management
______ (A | S - = . o P PSP 1 et
E Devi M 1 Filter Name Rule \word Advan!ed Search
 Device Management ! ; A [ - | | Full Search
i 1 |Dewce MName v| |beg|ns with vl | | Find
i manages IP-PBX systems, servers and |
i terminals with registration status and ]
i configuration. T e e e e e e e e e e et et
ool 9 __________ B-TTRTAm AT EmEm—————— g Terminal Mame Type tdadel Yersion Status IP Address Phaone Mumber Call b
& FTP Proxy Management i autoreg? IP-Phone APHP200 841073 Uniegistered  2001.1.11 2004
’* A 20m IP-Fhane APAPZO0 841073 Unregistered 172171117 200
Pt o 2002 |IP-Phone APAPZ00 841.073  Urregistered 201112 2002
7 i autoreab IP-Phare APAVPIEOMCL 843042 Registersd 17217113109 5001 M180.
/I F autoreg? IP-Phane APAPZ00 841.073  Registered 1721711367 5002 M180,
b CESSSaS B ‘ autoregs IP-Phone AP-IP150 842026  Urregistered 201.1.101 5005
| Devices i & 2003 |IP-Phone APPZ200 841.073  Urregistered 2007 e7dbm:.,. 2003
i A list of each enlisted device information ! i autoreq1n IP-Phare APAVPIEOMCL 843042 Registersd 1721711365 5000 M180.
i (name’ model, version, status, IP i gautoregﬂ IP-Phane APAPIEOMCL 841.073  Registered 17217113115 5003 M180,
H . y autoregl2 IP-Phone APP300 846010  Registered 2001:e78b01:1... 5004 H180
i anress, phone number’ etc.) B 1 ‘autoregM IP-Phone AP-YR300 83005 Unregistered 172.16.31.55
i displayed. ]
(dpayed e S
(2, Total @ 3 & Terminal Total : 0 [# Terminal License : 300
o 20100609 2= 9:11:29 [ Varsion 2.9.3812 A 172.16.19.200:383  Bjroct froct : Administrator) EP Diata modffied.. Click data backup!
Done o Trusted sites 5 - ®00% -~

f- Smart Multimedia Manager - Windows Internet Explorer

g

PBX {172.16.19.200:389)
[P System Management
A Smart Directory Management

& Device Management

| == G dann Manasemens = = = -——

8 & 07 o % dk & |5 B B8 8

device type such server, trunk and terminal is

displayed in a tabbed form.

shows device list with hierarchical form.

Filter

3 [« -

O~ e/ e v|[&][4][x] | I
File Edit \iew Favorites Tools Help

sy Favorites |09~ | @ Smart Multimedia Ma,,, x @& Smart Multimedia Mana,,, fii ~ B - [ = - Page- Safety- Tools~ @- ”
Elle View Search Toolz Help

search device terminal
with various conditions.
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Event Monitoring

Smart Multimedia Manager - Windows Internet Explorer

AddPac

Fault Management
manages fault management functions

such as

.

G- e 172,16,19,200 v (51| [#4] [ o
File Edit Miew Favorites Tools  Help

iy Favorites |55 |~ | @ Smant Multimedia Ma.,, 3 | @ Smart Multimedia Mana... fi - B | o

Flle View Search Tools

i e (TS Wdkd|EEBRY

Help

i* Fault History
1
]

monitoring, history and statistics.

1
== i e . e e e e e e e e Source (@& IP-PEBX (O PC Period b Search i [ Advanced Search ] 1
B User Management 1
ﬁ_D_ g e Date/ Time Host Severty Message :
h Fault Managemer 2010-06-10 2= 1:21:05 172.16.15.200 Mert System Time Thu Jun 10 13:21:05 2010 1
E.'} Event Corfiguration 2010-06-10 2= 1:20:47 172.16.15.200 Mert Telnet Authertication CLOSE from 172.16.1.51 1
B Event Monitoring A % :
EI Fault Status N 1

A% I T ———

&b Device Manitoring

@ Fault History

Wl Faul Statistics

LE $E Call Management
Tg Corfererce Managemert

&‘ Presence Management

¥ Media Management

fiea Unified Messaging Management

Fault History

shows fault events from the registered
servers with host IP, fault severity and
fault message when fault occurs.

1
1
I
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
¥
i

Results : 2 | Search Constraints :

Severity

Description
Informational login success from 172.16.1.51,
In: 1 1 ldap

Informational

connection from 17

Informational login success from 172.16.1.51, login

connection from 172.16.1.51
172.16.1

Informational

Informational login suc login

Event Monitoring
displays events in standard syslog format that
occur in the server to collect and analyze data.

Informational
Informational login

(% 2010-06-10 2% 1:24:06 [Z@ Version 3.9.3812 g 172.16.15.200:389 {5 root {root : Administrator) @* Data modffied.. Click data backup!

Done J Trusted sites +100% -
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Fault Status

[~ Smart Multimedia Manager

dows Internet Explorer

O© - (& v /17215 18200/ smartclient/smartsmm himver=1.3 3 (&) [#][x] [&Eina

File Edit Miew Favorites  Tools

Help

¢ Favorites |29+

& Smart Multimedia Ma,,, x | & Smart Multimedia Mana,., |

| % - B [ @ - Page- Safety- Tools- @~

3

Elle  View Search Tools Help

A AL Y Y AL Y-

PBX (172.16.15.200:389)
{_j System Management
A Smart Directory Management
B User Management
&3 Device Management
S Fault Management

% Event Configuration

Bl Event Monitoring

e ok s

&b Device Manitaring

@ Fault History

Ml Fault Statistics
£-BE Call Management
- glg Conference Managsment
J--& Presence Management
- ¥% Media Management
o Unified Messaging Management
M Voice Recording Management
VR Management
Transcoding Management
- g RTP Proxy Managemenrt

-

Fault Status

:_-o © @ NExT200

© ©© nNext100 © O © Trunks (60%) || @ ) © Phones (50%)
172.16.19.200
¥ 1: i :
G ™o || ) AP-c1000 Regomed: 3 Regmes 2
In Szrvice Eipé-h'l L] Out of Service EﬁELii Unregistered : 2 Unregistered : 2
*D]SK — DISK

:, Fault Status

i shows all devices current status for the server, trunk and

i terminal type.

i In server type, you can view various current information

i such as operation status ( normal or abnormal ) and system
i performance ( CPU, memory and disk usage ).

i In other type, you can monitor current operation status and
| registration result to the server.

L

IDone

" Trusted sites v"ﬁ
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Fault Statistics

Smart Multimedia Manager - Windows Internet Ezxplorer

172,16.13.200

Go- e

o

File Edit Miew Favorites Tools Help

o7 Favorites | @ Smart Multimedia Manager | |

» Page~ Safety~ Tools~ @- i

Igl

Flle  View Search Toolz Help

g B S Wdka B EKEY

Target Device

specify target device that you
PEX (172.15.12.200:38%) want
[ I_'j System Management

Print
print out the current
statistics view

[El-4gh Smart Dirsctory Management Target Devies |

- i :
B User Management / : : : &
g Device Management _‘/ : |H0urfy vl |ZE"I 0-6-10 v| : 1 |<}\'Jlk v|
| 1
i View Mode | |lz=======ss=sssss=zseeme--dSSSSSsSssssossosoooss S
i specify the fault period for 1l Alarm Statistics (<All=) B AUTH_SUCCESS H
! statistics - 6 AUTH CLOSE I
: ! | B TIME_SYNC I
@ Fault History 1 q'%ﬂ a + :
"7} Fault Statistics : = i 1
B Cal Management 1B ! :
#ls Corference Management 1 E 2 ! 1
& Presence Management : = - - 1
i I — 17— ——— 1
q rV1e.d.Ia rﬂanage'?.lem I & o o o oo o o o oo o oo o oo o oo o oo ooco : I
Unfied Messaging Management - ERCI I R I R R S I - = R \ I
& Recording Management T SN N iy 1
VR Management 1 Hour ‘\‘ :
Transcoding Management : R EEE TR TR S ——
&9 RTP Froxy Management :ﬁ 2010-06-10 ! Fault Statistics
1 .
! [Hour TIME_SYNC AUTH_CLO_ AUTH_SUC Total . fault categories to show
1|10:00 | statistical information with
. [
§| e 2 ! ! ¢ ! time-scale.
1|1200 p emeEEe o
13.00 1 2 3 1
u 14.00 V.|-I

(D 2010-06-10 2= 2:23:45 [Z# Version 2.9.3812 & 172.16.15.200:339 B root (oot : Administrator) g’ Data modified.. Click data backup!

Dane

o Trusted sites -
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Phone Number

/= Smart Multimedia Manager - Windows Internet Explorer

O ~ [&1to/17216.195) smartclient/smartsmm him7ver-1, 3.3 3| [®] [#2][x] [=ging (R
File Edit Mew Favorites Tools  Help
¢ Favorites |88 '|@Sman Multimedia Mana,.. |@Sman Multimedia Ma,,, x |_| % - B [0 @ - Page- Safety- Tools- @~

Flle  View Search Toolz Help

Call Management

(8 Be @k BERGY

IP-PBX Call Manager settings for the operating

[}
i
i functions (Dial Plan, QoS & CAC,
[}
i

search phone number with
various search conditions.

Supplementary Service, Advanced Service), - I
monitoring, and provides statistics. N Advanced Search :
: o 1.4 -
5 & Faut Meragement __ ___—o==- - 1 TPhone Number v | | begins with | » | | | Find :
Call Management / Tl e e e e e ———————
1 - System >’ e ———
: o, Corfiguration : 1 MNo. Phone Number Partition Pickub Group Partition Access List Park Group Hurt Group Address Pool
i
I - Dial Plan I : 1 2001 H default
: Q Partition : ] g gggg 1 Phone Number Properties
1 - daa Partition Access List 1 : 4 2004 :
| I @? Phone Number 1 15 2001 1 Generdl | Inbound || Qutbound || Call Forwarding || Find Me | Unified Message || Storage Management || Relall % *
: ----- lﬁ Phone Mumber Digit Map : IF 2002 1
| I R B i Routing Pattem 1 17 3003 : Generation o
I - Routing Group 18 3o H Phone Number [ 1001 |
: &3 Routing List : 1 190 gggg 1 © Single Range Number | | - ‘
: -5 _’ﬁ;:‘:;;:;:‘;:: e : REIE i I Increment ]
112 3003
: I::> Inbound Access Rule L5 113 3009 1 o ‘ |
1 ﬁ Automatic Atemate Roming::.—'l.-'l.d Iy 3010 :
1 &-&@ QoS & CAC 1 : 15 3019 H External Phone Number ‘ |
: EJ"'IEﬁ Supplementany Service : 116 amz 1 AAR Group ‘N.-'A_ v| Edit
1 - Advanced Service I : 1; ggli : Recording Group (/A v| Edit
1 & g M_onrtonng [ 1 Address Pool | defaut ~|
: @) History : e 4 _— -
L: - Ml Statistics & Report l: | 52015 = =] arvice . .
i : ————————I————————r-—z okl Mumibers -0 "l Gy Tl e 3 Enzble Unified Message Service Create Message Bax “ﬁBImeB)
o 201 {Hj_E—-'IE 2= 34706 IF; : Rl S sEs ".'-'_'_':'-'"_'_'":t;}m EP .IEJata modified.. [Bllcheleiocebcciato s /
= i Phone Number , oSS oy Uil
one I X 5 _ == sed Total
{ shows enlisted phone numbers with : |- ----- "-_--_--_--_--_--_--__--_--_--_--_--_--_--_--_--_'i
[} .
i other properties. i : Phor_1e Number Properties _ i
L ! i specify User phone number, number groups, voice |
. . . 1
i mail, Call Forward, Find Me and other services
|}

AddPac
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Routing Pattern

Smart Multimedia Manager - Windows Internet Ezplorer

G- & 172,16, 19,200 ¥ (B[] [ x] | |E2E

File Edit Miew Favorites Tools  Help

5. Favarites |@Sman Multimedia Manager | | fi - B = & - Pager Safetyr Tools- @-

Flle View Search Tools Help

s B TSk B BRGNS

1

Filter |
search the routing pattern with i
]

1

L}

PBX (172.16.19.200:389) i . L
[ System Management gl Houting Eatieen | various search conditions.
fl-4gk Smart Directory Mariagement Filter ; T 'i ---------
i2-f User Maragement Filter Name Rule Word Advenced Sesrch |
g Device Managemert , : . t - I
& g Fault Managsment |R0ut|ng Pattem v| |beglns with v| | | Find :
=-8E Call Managamant 1
(=} g}g,_ Corfiguration .______________________________________________—_________________________I
= @ Dial Plan Mao. Routing Pattem Partition Routing List Routing Made Description
Q Partition 1 3T AP1200_Test Freference
i ) 2 31 APT100_TG Preference
A? 'E:rtmonN.—J:cbess List 3 401 Laocal Trunk G.WwW Preference default local routing pattem
& one Humber . 4 5402 Local Trunk G.wW Freference default local routing patterm
.Iﬁ Phane Number Digit Map 5 5403 Local Trunk G.w Preference default local routing pattemn
i B BT Local Trunk G4 Preference default local rauting pattem
t Routing Group 7 7T . Laocal Trunk G.w Preference default local rauting pattem
& Fouting List g a7 \\ Local Trunk G.wW Freference default local routing pattern
|2,_1|2>' Mumber Translation Fule 9 97 ‘\‘ Local Trunk G Freference default local routing patterm
Translation Pattem \\l' ______________________________________________________ -
I::> Inbound Access Fule 1 . 1
&3 Automatic Atemate Routing(AAR H Routing Pattern . )
@ QoS &CAC i shows one or more routing patterns and each 1
£l Supplementary Service ! routing pattern may have one or more call routes. i
E Advanced SErVICE | e e H
g Manitoring
3 History
Ml Statistics & Report
#f¢ Corference Manaosment b
< | > Total Routing Patterns : 0| Search Results @ 0
(D 2010-06-10 2= 8:01:35 [ Version 2.9.3812 A 172.16.19.200:389 B root (root : Administrator) g’ Data modified.. Click data backup!
Done " Trusted sites gy v wm00% -
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Active Call Monitoring

/= Smart Multimedia Manager - ndows Internet Explorer

O© ~ [& /115 1920 smartclient/smartsmm Firm7ver=1 3.3 9 [&][*][x] [&5inz (2]

File Edit “ew Favorites Tools Help

57 Favorites | 1€ Smart Multirmedia Manager | |

Flle View Search Toolz Help
g

(7 EWhkas BEXLE

PBX {172.16.19.200:389)
[ L’j System Management
4gh Smart Directory Maragsmert
B User Management
#- g Device Management
g Fault Management
Bﬂ@ Call Mamagement
&4 Corfiguration
BE Monitering
S ﬁ’" Call Service Monitoring
[
- Call Trace Manitoring
- Attendart Queue Monitoring
LE History
Ml Statistics & Report
Jﬁ Corference Management
J--& Presence Management
- M8 Media Management
2= Unified Messaging Management
 \oice Recording Management
IVR Management
-l Transcoding Managemert
- RTP Prowy Management

[l B W e

Active Call Monitoring
&3 Al Active Call [ & 1721619200

Call Manager CallID  Established Time Duration (sec) CallingParty Nu.. Calling Party Name Called Party Num.. Cd-
BE 172.16.19.200 B4 Jun 171 10:21:27  00:00:04 & 3000 3000 3000 B+ 6000 BDF
‘~\
\
\
\
\
\
_____ B

Active Call Monitoring

shows call sessions in progress with other properties
such as user name, phone number ,call time and so on
,which is collected from all registered IP-PBX and
displays in real-time mode.

L e e o o B S B B B S B B B

£ >

&2 172.16.19.200 {Ok) - Total Calls : 1

Dane

(5 6/11/2010 10:21:35 AM [Z# Version 3.5.2812 |G, 172.16.19.200:283 B oot froot : Admiistrator) [} Data modfied.. Click data backup!

o Trusted sites 3 - ®i00% -

AddPac
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CallH

IStory

S Smart Multimedia Manager - Win

ws Internet Explorer

5::;' [ &) htio://172.16.18.200/smartclient/smarismm.himver=1 3.8 v|[&][*s][x] [&Bins

Fila _Edit Miew  Favorites  Tools  Help

i¢ Favorites | @ Smart Multimedia Manager |_| % v B [ @ - Page- Safety~ Tools- @-
Flle  View Search Teols Help

18 o0 o o7 a5 tE ks & B H BIRARE ' Call Log Source i

{5 PBX(172.16.19.200:385)

=22 |_'j System Management

&= A& Smart Directory Management
) User Management

&= Device Management

g Fault Managemeant

=-§E Call Managsment

% Configuration

-1 Monitoring

EII% Histary

- @3 Call History

[l Statistics & Report

E:I---ﬁ Corfersnce Management
E]—-& Presence Management

-8 Media Management

-5 Unified Messaging Management
B, Voice Recording Management
VR Managemeant

-2l Transcoding Management
@@ RTP Prowy Management

specifies call history source which is
PC or Call Manager.

Call History
] l
1
: {3 Call Manager B 1
e ple Charge 1
e e e eV VY VRV SV
4
Date/Time CallD | Call Type Call State Stats Causs------ il Womidore o d - Colimm IR - oo oalall
= [E2010-04-10 i Excel export
B22010-04-.. 60704 Unknown i export the call history result to the MS-
aninn non 1
%zuh—ui—._ 60705 Unlcriown ! excel document.
2010:04-.. 60708  Unknown i —
B0 2010-04-.. 60707 Unknown 230 211.201.25.145
BC2010-04-.. 60708 Unknown - 4 175.223.185.207
©C2010-04-.. 60703  Unknown = 5 120.142.142.21
©C2010-04-.. 60710 Unknown ‘3 301067706525 172.17.250.252
G2 201004-. 80711 Unknown :"|'_|'. """""""""""""""""""""" 19.70.71.152
§201004- 60712 Unkrown | istory , 55 129.72.43
Q0201004 50717 Unknown ¢ ShOws call history search results with bs 393 185,207
.. G072 ! L ) 5 223.185. 07
§72010-04-.. 80714  Unknown . group on a daily basis. F5.223,185.207
1, 3
- [E2010-04-11
BC2010-04-.. 60715 Unknown 301037445572 172.17.250.252 3
< ¥

@ 6/11/2010 10:41:04 AWM 22 Version 3.9.3812 @ 172.16.19.200:389 = root froct : Administrater) [P Data madfied.. Click data backup!

Done

" Trusted sites

ih - ®ID0% -

AddPac
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Statist

Ics and Report

/= Smart Multimedia Manager - Windows Internet Explorer

- |g, hittp://172.16,19, 200/ smartclient/smartsmm, htrmYver=1,3,9

File Edit Miew Favorites Tools Help

¢ Favorites |@Sman Multimedia Manager |_| % - B ) @& - Page- Safety- Tools- @- 7

Elle
s

View Search Toolz Help

| = PBX (172.16.19.200:389)
+ |j System Management
¥l 4a Smart Directory Management
@5 User Management

i View Mode
1 . . . .
i specify call statistics period

B SWks BABLY

E Histary

-4l Statistics & Report

&—] Call Usage Statistics
MNumber of Call Statistics
InCompletion Call Statistics

[ Ranking Statistics

-y, Corference Management

J--& Presence Management

H-¥% Media Management

g Unified Messaging Management

Voice Recording Management

B--E--E-E

Call Usage Statistics
View Mode

>
1
1
1

| [20100323 ¥

| Hourty

Target Device
specify “from device” for caller
and “to device” for callee.

15000

10000

5000

Second

2200 +

23.00

Print
print out the current
statistics view

B Call Usage

AddPac

mcg £/11/2010 10:45:33 AM [22 Version 3.3.3812 4@ 172.16.19.200:383  @jroot froot : Administrater) |2 Data modfied.. Click data backup!

1
VR Managemert : ﬁ 2010-03-29 l-::-‘----ﬁ‘-- -------------------
Transcoding Management 1 : Ca” Usage Statistics
@@ RTP Prowy M nt I |H Call U : o .
e TeneeEne | o0 _— i shows call usage statistics with
1|00 0 i graph and tabular form.
1 |2:00 0 L r
I |2:00 0
| 400 0 w1
1< s |1
1
I [Total 85025 i
! 1
e e e e e e e e e e e e e e Y e e e

IDone  Trusted sites H100% -

v";] -
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PTT Group

Smart Multimedia Manager - Windows Internet Explorer

O - [e v/ 81920 smarcleny/smarsmm hmiver=1 3.9 (B3] [%][x] [=eine |[2]-

File Edit Miew Favorites Tools Help

< Favorites | (& Smart Multimedia Manager

Zh - Bl = e=m - Page- Safety- Tools- @~

x Find: |mude\T

‘ Previous MNext |z| Options ~

Elle  View Search Toolz Help

i PTT Management
i manages PTT (Push-to-Talk) service
i for configuring and monitoring.

= @ PTT Management
@ System

|
Configuration v
&% PTT Group
B Monitoring
gl Corference Managemert
b s Ermsens e Jana0amarin m m m
-¥3% Media Management
sy Unified Messaging Managemert
%, Voice Recording Management
IVR Managemert
5 Transcoding Management
- @@ RTP Proxy Management

e

R

]

if W@ TSRk d B ARG

PTT Group

Na. Name Number Partition

PTT Group

shows PTT group list and each PTT
group may have one or more PTT
service users

PTT Group Properties

specify a PTT group with properties
such as phone numbers, priorities,
participants and so on

Smart Multimedia Manager

Ee——

Descrption

Add PTT Group

eneral | Paricipants |

Group Name |
4
Description |
Number |
Partition MNAA A Edit
susoCate Close e

Group Priority

(Zerais high priority)

Max Session ldle Time seconds
Max Floor Hold Time seconds

m@ 20100615 2= 6:54:01 @ Version 3.9.3818 A 172.16.19.200:385 IEl root {root : Administrator) EP Data madiied.. Click data backup!

Close on Chair Out

IDone

AddPac
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Active Session Monitoring

Smart Multimedia Manager - Windows Internet Explorer

S e 172,16, 18,200

File Edit Mew Favorites Tools

7 Favarites |@ Smart Multimedia Manager

PBX (172.16.19.200:329)
[# |:j System Management
48 Smart Directory Managemert
- @5 User Management
- Device Management
53] g Fault Management
8L Call Management
E-E PTT Management
B System
& Corfiguration
= B Monitoring
ﬁ” PTT Service Monitoring
¥4 Active Session Momitoring
£ Corference Management
& Presence Managemeant
FEF Media Management
neg Unified Messaging Management

lecording Management
IVR Management
Transcoding Management

Elle View Search Tools Help

s BeC SWas BB

PTT Active Session Mornitoring

4 """~

Name Mumber StrtTime | Duraion | No, of [~~~ ~7777"Tommommmomooooooooomomoooooooo
PTT Session

[}
[}
i monitors current PTT service in

i progress with various information such
i

|}

[}

[}

e Pushrto-Talk#tsr N/a 20100319154 00:00:59

as name, number, and processing
time.

e e e o e o e e e e e e e e e e e e e e e e

| Participants

Participant Name Phone Number IP Status -,

2001 2011137 Joined

) -]

[} 1

@@ RTP Proxy Management £ Bob 3002 20111357 Jnined i Participants )

1

b . .

& caral 8003 201113121 Joned | diSPlAys PTT participants with phone |

i number, ip and status for the selected |

! PTT group. i

Sy ]
L 1 —
(% 20100615 @5 7:12:40 [ Version 39.3818 |G, 17216.19.200:389 [ root froot : Administrator) [2f* Data modfied... Click data backup!
Done o/ Trusted sites Gn v m00E -
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www.addpac.com

29



AddPac

Conference Management

www.addpac.com

30



Conference Rooms

> Smart Multimedia Manager - Windows Internet Explorer

- |g‘ hitp://172,16,19,200/smarclient/smarntsmm, htrm®wer=1,39 -

B

File Edit Miew Favorites Tools  Help

<7 Favarites | (& Smart Multimedia Manager | ‘

[ @& - Page- Safety~ Tools- @- 7

Flle View Search Tools Help

T ! Conference Rooms

shows conference rooms the

and status.
Conterence Rooms

Conference Management

manages conference services for CrriEErEE e S L
R . . 1 Ad-Hoc Defaults A
audio and video conference setting 2 Corfersncel 1

-E—Fauh Management s,
=-BE Call Maragement N

& 4 Tresence Managemert
- 7% Media Management

.= Unified Messaging Management

Voice Recording Management

IVR Management

‘B Transcoding Management

@@ RTP Proxy Managemert

4

administrator made with number, type

I|(9 £/11/2010 11:12:23 AW [Z2 Version 2.9.3812 @ 172.16.19.200:389 (B root froot : Administrator) B Dat

IDone

Partition

Conference Type Status
Ad Hoc
Dial-Out Running

-~

Diescrption

Caenference Name

Description

Cenference Number
Conference Type
Mediz Type

Partition

Media Class
Secondary Media Class
Third Media Class

Max Participant
Conference Priarity
Speaking Mode
Encryption Mode

Clese on Chair Out

[] Enable Voice Switching

Room Password

[ ] @

Termiral m|
[Dia-out Conference |
|Fudiu V| Sy e SO T TR
Edit Target Rate 384K
Ea Frame e
A | Edit Picture Size
NAA w| Edit Dynamic Ficture Size enable
i |
(Zero is high pricrity) ‘\
|AI\ Participants b | \“
[off | \

L

Conference Properties
specify conference room properties,
which is conference type like a dial-
out, meet-me and etc and you can set
other optional property according to
the participants type.

AddPac
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Active Conferences

Addh‘ www.addpac.com

o [+
@:.v [E 172,16,19,200 V(&[4[ x] |
File Edit Mew Favorites Tools  Help
<7 Favorites |@SmanMuItimedia Managar | | fi - B [ & v Page- Safety- Tools~ @-
Flle  View Search Tools Help A
. e e e e e e e e e e e e e e s mm s mmm——em e
6 |88 @ (7 & Y Active Conference
shows conference session in progress with name,
number, conference type, the processing time and so
on in real-time mode.
Active CollEre
T !
By & - SEARE in 172161950
2 | Confarence r
1
; Conference Mame  Conference Mumber  Status Conference Type  Start Time . Druration Media Type Floor to Full..  LapoutMode  Arange Mode  Lapout  Md
g T2 YT 7002 Running i:;}DiaI-Uut 20050?14-15:30:!2 121 19 video uli; Manual Dynamic L 4
g |
; 228 7002 Running i:’}DiaI-Uut 20050714-15:30:22 121 1 Video 0ff Manual Dynamic !— L4
=4 HE25219 7002 Running gDial-Uut 20050714-15:30:22 121 9 \ideo 0f Manual Diynanic !I 4
et
25210 7002 Running gDial-Uut 20050714-15:30:22 121 % Video 0ff Manual Dynamic I L4
. T T e pep—— Eap———
Participant Mame Phone Mumber IP Status Audio Video  Mic. Speaker Floor  InPicture  Reazon
£ ihkawn 7030 172.16.10.1 Jained 8 ® g j 10 j ta N
@ || &b ischol 7031 172.16.10.2 Jained R - g j 10 j [m )
AY
i .
h Fl]=lky| 7032 172.16.10.3 Joined H» | g j_Jg__-_|_______|_______________________j\_ ____________ 1|
1 1
1 e 1
! Aek3? 7033 17216103 Let 4 @ g .| Participants i
]— i shows the participants for the selected conferences ]
e b e e oo —___. With phone number, ip, status and other properties. i
< Il & 172.16.19.200 [Ok) &2 1721619200000  TTTTmmmmmmTmTmmTTmTTmmmommmmmmmmmmmmmmmmmmmmmmmee e
(S 6/11/2010 11:36:46 AM [2# Version 2.5.3812 31?2.18.15.2[}'&385 B roct froct : Administrator) Ef’Data madffied.. Click data backup! ]
Done " Trusted sites da v 0% -
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Presence Group

Smart Multimedia Manager - Windows Internet Explorer

—

O ~ (&1 e/ 1181200 smartclient/smartsmm b ver=1.3.3

*#+|[x| [& Bina

File  Edit

Miew Favorites

Tools  Help

7 Favorites |§ Smart Multimedia Manager | |

% - B - 1 e - Page- Safely- Tools- i@

Presence Manag

[}
1
[}
i manages status information of the
i phone device, messenger and
[}
1
L

attendant console

Flle View Search Tools

(g B s Wk b B EBLR

ement

EFDE AERIE.

ssence Management
Corfiguration
a Phone Boak

Unified Messzging Management
Veice Recording Management

ublic Phone Book

ence Group

Speed Button Profile

Help

Presence Group

Na Group Name
1 PresenceGroup_1

_____.__________________>

VR Management r===m==mm———md e m e

Transcoding ManagqI
RTP Proxy Managan:

5 6/11/201

02:5220 FM [@\L

Presence Group

show list presence groups and each
presence group have one or more
phone device, messenger or attendant
console.

Description

]
Imodfied.. Click d

_______________________________________ A

~

N

Smart Multimedia Manager
rtar

Add a New Presence Group =

General | Phone Book || Public Phone Book || Speed But'ton|

Presence Group Name

|
Deescription | |
|

Presence Server Preference <M /A - |

Members

Selected Members

=
= 8 Uiz
i hong gildong (6000)
lewon hj (3000)

Presence Group Properties

Done

AddPac

i
i select user member, phone book and speed button for
i the presence group

www.addpac.com
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Presence Session Monitoring

Smart Multimedia Manager - Wind

5 Internet Explorer

PBX (172.16.19.200:289)
j System Management
A& Smart Directory Management
@5 User Management

@& Device Managemert

g Fault Management

@& Call Management

&s, Corference Management
& Presence Management

#, Configuration

®-¥8¢ Media Management

{53 Unified Messaging Management
% Voice Recording Management
VR Management

O ~ (& /1721819200 smarclient/smartsmm himiver=1 3.3 v (&[] [x] [& Bina |[2]-
File -ﬁdit Miew Favorites  Tools  Help

¢ Favorites |@ Srnart Multimedia Manager |_| fi - B = & - Page- Saety- Tools- @~ 7
Flle  View Search Tocle Help A

(G088 = 0T a5t Ak & B B BB

Presence Session Monitoring

--fI----------------------------------------------------------'I

Messenger | |P-Pho¥|

Mo. Login Sessions  On-Line  Away Working  Absence Conference  Latest Directory Old Directory
1 PresenceGroup_1 1 1 o (1} [1] o 1 (1}

Presence Group Name

H i
i Presence Session Monitoring i
i monitors presence groups with login session, on-line, i
i away, working, absence and so on. !
i each group have one or more phone users i

Transcoding Management it it ’
@ FTP Progy Management
|.| Total i i 0 0 0 0 1 0
172,16,19,200 ! Connected ok!
@ 20100611 25 4:56:03 [ZP Version 2.9.3812 @ 172.16.19.200:389 G root (root : Administrator) [P Data medified.. Click data backup! i

I Done

o Trusted sites

4,
=
]
i
=
=
Y
4

AddPac
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Announcement Setting

edia Manager - Windows Internet Explorer

172,16,19,200

G- &

File Edit View Favorites

e Favorites |23+ | @ Smart Mubimedia Ma, . x ||

Tools  Help

£
a
[
Ia\

Flle View Search Tools Help
168 e & Sk S B B g mmmmmmmmmmmmmn o mmonnee

specify media cluster and
select proper language

Media Management

and monitoring functions.

select announcement package
version.

i -l Eeniinie Announcement Setting
[ e e e e e e e mm  ———
: : Package :
i manages media services for setting E Version | 250 3 seleat | 1
[ 1 .
i ! [] Include Custom File Apply :
2 Corfersnce I'v'Ianagem\erQ
[ R oM =, =
1= '@5 Media Management 1 Description Custom File 1
I 18 System 1 connecting announcement 1
1! =-# Configuration 1 Retry push down internal number... 1
1 = @ System Announcement Service 1 Mo Mumber no exist internal number 1
: Package Managemant : Ower Count call fail ever countannounc ... :
1 @ Announcement ing 1 Greeting greeting 1
1 EEL Personal RET & MOH Service 1 :41 0120 Connect to attendant connect to attendant 1
1 B® Monitoring 1 [j#10130 Connect2 comnecting announcement [T T IO T OO T m o s mm s s mamnnnmnnnnnn s nnn ey
| I \ifieddNes520ia0l 303035 m - ] 1410140 No Number 2 fail to push number : Announcement List
gy Voice Recording Management 410150  Over Time fail to push number : g . g
VR Maragement 1420110 Busy callbusy smourcement | @SSIGN @nnouncement source file in the server for each
Transcoding Management :4201213 Mo Answer ] absenpe announcement i announcement | D or u p|oad custom announcement
@@ RTP Prowy Management 420130 System Mormal Fail call fail announcement H . R . -
Je20400  Thank you thank you i source file to the server.
1330110 Press Password passwordamauncement - proyides announcement playback settings with different
1430120 Over Count 2 call fail over countannounc . B B _
1430130 Connect 3 connecting smnauncement | [ING back tone for different times and days.
1430140 Over Time 2 fail to push number = ———————— -
I4301 50  Invalid Password invalid pazswaord 1
:dSDZDD Metwork Busy network busy announceme. 1
1430201 System overload call limit by license announ .. 1
1430202  All Lines Busy all lines are busy 1
1440110 Mormal Dial Tene off-hock tone :
1440120 Virtual Dial Tone external call tone 1
:4-4[)1 30 Consult Tone call transfer tone 1
440210 default RET default RBT 1
1440220 Call Waiting Tone call waiting tone 1
1440230 default MoH default MoH 1
1102018 first first :
1102100 hundredth hundredth 1
EOHDBE LT e = e e i e e e e e
© 2010-06-11 2% 5:36:11 [29 Version 3.5.3812 [ 172.16.19.200:389  fBeroot (oot : Administrator) [Sf* Data modfied.. Click data backup!
Done " Trusted sites g v EmONME -
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Service Phone Users

= Smart Multimedia Manager - Windows Internet Explorer

(IS 172,16, 19,200 vl [&][#)[x] | 2]
File Edit Mew Faworites Tools  Help

i Favorlies |23+ | @ Smart Multimedia Ma.., x | fi - B 2 @ - Pager Safetyr Toolsr @- 7
Flle View Search Tools Help

AL A T L=

Filter
search phone user with

L vy S et various search conditions

= Ilj System Management

i
[ g Smart Dirsctory Management :-L;;h-o: T————————————————————————l _______ S ,..........[--i
@8 User Management 1 I,’ = ]
g Device Management 1 Fiter * 1
28 Fault Management 1 - 1
@8 Cal Managemert 1 Filter Name Rule ‘Word Advanced Search :
&ls, Corference Management : | User Name v| |hegins with v| | | Find 1
& Presence Management 1 1

=-¥& Media Management

(-3 System e e e e E E E ——————— e e ————————
=] 5?; Corfiguration Name Type Address RET File McH File CID File Diescription :
@ System Announcement Service QE 3000 group  [50] Organization 1
=-£&Y Personal RET & MOH Servics ggdl0group [50]  Organizaion ] [ .
ﬁ’_l RET & Mok Corfiguiation  IgigBokim group [5]  Organization 1 .
L Servics Address % 5000 User 000 ¥ koujin, mp3 ¥ koujin,mp3 ! Service Phone Users
# 5001 User 5001 FRad Boymp3 P Bad Boymp3 © 1 assign different MoH and RBT file to
ynchronize ) } i
ol RO0Z User R0z ¥ Flying.mp3 ¥ Flying,mp3
B Vonioring g 5003 User 5003 "5 One. mp3 "5 One. mp3 ) CEEN PR VEED,
h Unffied Messaging Management = s = s ---------------------------I ----------------
% Voice Recording Managemert % 5004 User 5004 ) ) 1
IVR Management 'ﬁ' 5005 User 5005 W5 Beight. mp3 W5 Beight.mp3 1
Transcoding Management & 5006 User 5006 :
&3 RTP Proxy M it
oy Manageme % 5007 User 5007 Media File Managernent 1
5008 User 5008 ) 1
5009 Liser 5009 Properties 1
f 5010 User B010 Refrash F5 H
1
1
1
---------------------------------------------------------------l
Total Users : 2 Search Results : 4
D 2010-06-11 2= 5:48:47 [E# Version 3.9.3812 A 172.16.19.200:385 {5 root (root : Administrator) Ef’ Data modffied.. Click data backup!
Done " Trusted sites dh v m00% -
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Media Session Monitoring

Smart Multimedia Manager

Windows Internet Explorer

g @ S WAk BB KGN

BX(172.16.1
|j System Management
Jah Smart Directory Management
€5 User Managemert
& Device Managemert
S8 Fautt Management
$E Call Managemert
ﬁ Conference Management
& Presence Management
(=¥ Media Management
2@ System
# Corfiguration
=8 Moritoring
%" Media Service Maritoring
Unified Messaging Management
g Voice Recording Management
VR Management
Transcoding Management
@ RTP Proxy Management

5\:- @ 172.16,19.200 | [&][*2][x] | |2l
File Edit View Favorites Tools  Help

¢ Favorites |@SmartMuHirnedia Manager ‘_| fi - B - =1 & - Page- Safety- Tools- @- 7
Flle View Search Toole Help

Media Session Monitoring

& 172168191

Calll Manager Media Type | Calling Address Calling User Called Address Called User Start Time File Name
1 1721619200  Audio 1000 2010-06-14 09:3.. EH44021 Dﬁkrg.fSA%

Call Manager Media Type | Calling Address Calling User Called Address Called User Start Time File Name
1 172.16.19.200 Audio 1001 2010-06-14 09:3.. !;\4402307kr;.'31
w
N\,
5
_______________________________________________________ !
. . . . 3>
Media Session Monitoring L

monitors current sessions in progress of the media -
server with the four type which is i
RBT(Ringbacktone), MoH ( Music on Hold), CID i
(Caller Identification) and announcement. i

Calll Manager

Media Type | Calling

|l\
| s

No. | Call Manager Media Type | Calling Address | Calling User Called Address | Called User Id LAMUE | gpart Time

<

|+

(172,16.19,200:5041) Connected ok!

(D 20100614 27 9:32:15 [Z# Version 2.9.3812 g 172.16.19.200:389 @ root (root : Administrator) Ei* Diata modffied.. Click data backup!

Done

" Trusted sites 5 - #100% -

AddPac

www.addpac.com




Unified Messaging Management
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Unified Message Box

(= Smart Multimedia Manager - Windows Internet Explorer

=L g |g, http://172,16,19,200/ s artclient/smartsmen, it Pver=1,3,9 ORI | Eing

File Edit View Favorites Tools Help

5} Favorites | € Smart Multimedia Manager

- B [0 m=h - Page~ Safety - Tools~ @~ =

Elle View Search Tools Help

i M= S Whs B ARG

=] PBX (172.16.19.200:385)
[j System Management
A&k Smart Dirsctory Management Fitter
B85 User Management

Unified Message Box

=gt e Unified Message Box

shows phone users’ message box information
which are SMS such as undelivered
messages and voice mail.

= & Device Management Filter Name: Rule Word Advanced Search T MEsTanE B T

e o B e e 1 Address vl ‘is exactly v‘ ‘ | Find ‘f:'}’Garbage e T .
e . ] I

i Unified Messaging Management ! ! I
i provides UMS services related to i v .
: ) ) ) . ] No. | Address Pool Address = Partition Path User ID Message.. Inbox Savebox Undelivered... SMS state :
| setting and monitoring functions. ] 1 default 1001 0 [} 9573756 UnRegiste |
[ . J L2 1003 522, /3F loor 'y 0 95737564 UnRegiste.

Presence Managem\a“(
Media Management, N,
i
Unified Messaging Mana*ﬂsrﬂ
2@ System

G

1
1
1
% Message Box Corfiguration 1
2} Unified Message Box 1
by Unassigned Addrass 1
E‘p Message Box Synchronize 1

1

§ Voice Necording Managsment
VR Managemert
Transcoding Management

&3 RTP Prowy Management

<
Total Numbers : 2

& 2010-06-14 2F 9:54:00 @Verslon 393812 h 172.16.19.200:389

Daone

AddPac

faice Mail No. Address Partition Path User Start Time Duration Size(KB) | Type Audio Codec | Video Codec
- 1 0O & 100 EN & gildong  2010-06-14 15:51:30 00104 17 audio
; Savebax]0]
-6 5MS
g Undeliveried[1]
1
'\
\\
o
________________________________________________ ,
Unified Messaging List Move Mzl
Delete Mail

shows selected user's undelivered SMS and

. . . Del Mail Opti
voice mail such as inbox and savebox. lete Mall Optian

Delete Directory

Refresh F&

search and remove functions also provided.

Address: 1001 Used : UnRegistel

User : hjkwon

www.addpac.com
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Unified Session Monitoring

® Smart Multimedia Manager - Windows Internet Explorer

» [[g] httpi//172.16.19.200/smartclient/smartsmm, htm?ver=1,3,9 ][] [#2][x] [ Eing

B

File Edit Miew Favorites Tools Help

i Favorites |@ Smart Multimedia Manager | |

Flle View Search Tools Help

s Mo SWAks BERLY

PBX (172.16.19.200:385)

+ L'j System Management

4Gk Smart Directory Management

=@ User Management

[ g Device Management

g Fault Management Me.

BE Call Management 1

&% Corference Managemert

& Presence Management

¥5E Media Managemert
Unified Messaging Management k‘

-4y Corfiguration \

= E Manitaring Ss

Unified Messaging Service Monitoring S s

UMS Session Monitoring
172.16.15.200

Call Manager Calling Address | Calling User Called Address
172.16.59.104 2000 2001

Called User Start Time

2010-06-14 19:13:27

session Monitoring
% \oice Recording Management
VR Managemert

Transcoding Management

@@ RTF Proxy Managemert

UMS Session Monitoring

monitors UMS service session in progress with the
information such as calling / called user, phone number,
start time and so on.

Audio Codec | Video Code
G711U

E (172,16,19,200:5101) Connected ok!

I[@ 2010-06-14 2= 7:14:18 [Z# Version 3.3.3817 | 172.16.13.200:

IDone o Trusted sites

€5 -] B0 -

AddPac
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Voice Recording Management
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Record Search

(’f Smart Multimedia Manager - Windows Internet Explorer

- L | |+ -
Sk el 172,16,5,191 | (B [#2][x] | |2
File Edit Wiew Favorites Tools Help
i Favorites | @ Smant Multimedia Manager fi - B - =& o= - Page- Safety~ Tools~ @@~
Elle  View Search Tools Help
8 |88 @ (7 a8 AW ke & B8 B 30 R0 0%
PEX (172.15.2.191:329) R eneh
[ @ System Management
A& Smat Directory Management EIPNEXT230.A(I72168.19) = | Last 1 hour | 4 Detail Search | | &l @2 1/ ‘Total 20| !
85| User Management — : s
""""""""""" - S aaaatassa e Mo, | CallID | Source IP Rec StartTime Rec EndTime Rec Duration = Call Duration Calllnd,I
Voice Recording Management ] i 8 1721659111 2010-05-06 16:37:18  2010-05-0F 16:37:22  00:00:04 00:00:05 001
i i i ! Sl 1721659111 2010-05-06 16:20:42  2010-05-0F 16:20:44  OD:00:02 00:00:02 1001 1
MENEEES (NSHOIlnG) SEniEe fer SS i) ; 3 B 1721659111 2010-05-06 16:20:33  2010-05-0F 16:20:46  OD:00:13 00:00:14 101 |
and monitoring functions. ! 4 5 1721659111 2010-05-06 16:20:00  2010-05-06 16:20:02  O0:00:02 00:00:02 1001
-------------------- F R Tiods Mamsgemed 5 4 1721659111 2010-05-06 16:19:47  2010-05-06 16:20:03  00:00:16 D0:00:16 1oor ¥
%wmmuﬁmmm_ﬁ B2 1721659111 2000506 I6:17: 44 20100506 16:18:00 00016 00:00:16 1001
: - :Q?;Z:rd'“g Handfemert ! '3 1 AT R [ AR 21 IR : 00:00:02 1001 1
i o G i 8 17 1721659113 2010-05-D4 14:29:29  2010-05-04 14:29:44 000015 D0:00:15 1001}
i % Configuretion I 0 15 172.16,58,113  2010-05-D4 14:19:06  2010-05-04 14:19:15  O0:00:10 00:00:11 00
1 B Seamh ! noo1 1721659113 2010-05-D4 14:12:36  2010-05-04 14:12:42  O0:00:08 00:00:07 1001 1
H &y Record Search b 12 17216,58,111  2010-05-D4 14:08:52  2010-05-04 14:09:54  O0:00:02 00:00:02 001
1 & Wonioing I 1319 172.16,58,111  2010-05-D4 14:08:32  2010-05-04 14:09:34  O0:00:02 00:00:02 1001 |
l%lmrdanagemem [ 14w 17216,58,113  2010-05-D4 13:47:52  2010-05-04 13:47:52  O0:00:00 00:00:01 1003 |
L Framsosing-hanegement = = — — = ! 15 69 1721659113 2010-05-04 13:35:24  2010-05-04 13:35:34  00:00:10 00:00:10 1003 |
B-&@ RTF Proxy Management B 1 1721659111 2010-05-04 05:35:06  2010-05-04 05:35:11  D0:00:05 00:00:05 1001 |
1719 172,16,58,111  2010-05-03 21:42:23  2010-05-03 21:42:27  00:00:04 00:00:0¢ 1000 |
15 58 172,16,58,113  2010-05-03 21:42:01  2010-05-03 21:42:08  O0:00:08 00:00:06 1001 1
1913 172,16,68,111  2010-05-03 20:38:19  2010-05-03 20:35:25  00:00:08 00:00:07 100 |
w12 172,16,58,111  2010-05-03 20:38:14  2010-05-03 20:33:15  00:00:00 00:00:01 1000
1
1
1
1
1
_____________________________________________________________ 1
< [ 3
A
(% 2010-06-17 2= 5:10:53 [ Version 3.9.3792 @ 172.16.8.191:389 @5 root {root : Administrator} EPData modffied.. Click data backup! .
AY
--------- e S L L T

Done

AddPac

www.addpac.com

L J
i Record Search ]
[} . . 1
i search phone calls made with various i
[} e

! search conditions |
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System Monitoring

Windows Internet Explorer

172,168,191

@ L &

File Edit Mew Favorites Tools  Help
¢ Favorites | @ Smant Multimedia Manager

4
a
L
|§3 |

4
1o
an
w
o

4
I%2]
pii)
T
=)

4
—
=]
o
W

4
®

4

3

Flle View Search Tools Help

PBX (172.16.8.151:389)
3 System Manzgement
A Smart Directory Management
B User Management
&3 Device Managemert
g Fault Management
BE Call Management
#s Corference Management
& Presence Managemeant
(=58 Media Managemert
&4 Configuration
B Monitoring
=5 Unified Messaging Management
&4 Configuration
= Monitoring
i Unified Messaging Service Monitoring
LIMS Session Monitoring
= % oice Recording Management
#i Configuration
24, Search
= Monitoring
& YVoce Recordng Hontomg
VR Management
Tran El t
@@ RTF Prowy Management

g @7 ESWhkd | EAKEYE

System Monitornig - Recordina Servers

&b IPNEXT230_A {172.16.8.191) |

Arctive Recording Session |

Total Recording Session

CM Recording Session

Phone RecordingSession

Gateway Recording Session

Total Recording Histary

CM Recording Session History

Phone Recording Session History

Gateway Recording Session History

Total Recording Session

Max: 200
Count:

CM Recording Session

Count: g

Phone Recording Session

Count: g

Gateway Recording Session

Count: g

System Monitoring (Recording Server)

(172,16,8,191:80) Connected ok!

i monitors total recording session grouped with
! IP-PBX, phone and gateway

(5 2010-06-14 2= 7:1746 [Z# Version 3.5.3792 A 172.16.8.191:389 5 root {root : Administrator) EP Data modified.. Click data backup!

Done

/7 Trusted sites £ - ®100%

AddPac

www.addpac.com
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IVR Management

Addpa‘ www.addpac.com

46



IVR Service

/2 Smart Multimedia Manager - Windows Internet Ezplorer

3~ |g. http://172.16,19,50/smartclient/smartsmm, htmTver=1,3,9 | B4 | X | Bing |9 ~
File Edit Miew Favorites Tools  Help

7 Favorites | (& Smart Multimedia Manager | |

i - B - = & - Page- Safety- Tools- @-

Flle  View Search Tocols Help

(g B SEAS BEARGYE

PBX {172.16.13.50:389) IVR Service
_A_g‘:niimD:\r‘::dn:?:;::agamem Mo. Service Name Phone Mumber Codec Enable Scenario Mame
: ] 1 E5E5 E565 G.711 ulaw dizable attendant
¢ IVR Management |
i manages IVR (Interactive Voice i
i Response) services for setting and !
[} . .
i monitoring. |
‘ TiRfied TMEssagng Naragemert
Voice Recording ﬂaﬁ&am—em_ _____ Add VR Service
IVR Management Y [ Delete
-8 System H :
=¥ Configuration * 1 Refresh F&
& IVR Scenario 1 Properties
] VR Senice | [
EMDHD?HE----------- SChEdU'E
W Transcoding Management
@@ RTP Proxy Management v
4
'/
,/
et iy VA y
! -
! IVR Service i
[} . .
i binds phone number to the service name
i which is directly linked to the IVR scenario |
. . . ]
i file made by applications bundled together !
1
| as a package software. i
L S S  ——— ]

Schedule

Description

Add a New IVR Service

Service Name
Description
Service Number
IVR Server Cluster

Scenario Name
Partition
Codec

Frame per Packet

II@ 201006-14 2% 7:55:52 @Version 393817 A 172.16.19.50:389 mmm froot : Administrator) EP Data modffied.. Click data backup!

[] Enable VR Service

|Dnne

" Trusted sites

AddPac

www.addpac.com

|defauh v|
|attendant v|
[N/A v Edit
|G.711 dlaw |
2 ]
IVR Schedule
[ ok ][ Cancel
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IVR Session Monitoring

Smart Multimedia Manager - Windows Internet Explorer

@;:v [&] htip://172.16.19,200/smariclient/smarismm, him7ver=1,3 9 (=] [%][x] [&eing (o]

File Edit Mew Favorites Tools  Help
i Favorites | & Smant Mutimedia Manager [ ] fi v B - = & - Page- Safety Tools- @- 7

Elle  View Search Tools Help

|88 = (7 |5t dk & |65 B B B0 09

= [z PBX{172.16.19.200:383) IVR Session Monitoring
Lj System Management - -
i-dak Smart Directory Managemert R
(- User Management Call ID | IVR Scenario Scenario Number | Start Time Codec Duration (sec) | Calling Number | Calling User
& @@ Device Management 20 New_Project 2010-06-14 202201 GT711U 5 2001
= 5B Fault Management 2 New_Project 2010-06-1420:22:02  GT11U 4 2000
=-BE Call Management k\
gl Corfersnce Maragement ‘\\
E]--& Presence Management jm——————— D o e )
EJ"'@‘ Mediz Management IVR Session Monitoring

1
1
i . - . .
#5, Voice Recording Management i monitors IVR service sessions in progress and each
= VR Managemert i IVR session have scenario, start time, processing
1
i

]§ Unified Messaging Management

-4y Configurati .

B lortong time, telephone number and so on.
; ﬁ"’ IVR Service Monitoring
2§ IVR Session Monitoring
----- m Transcoding Management
- @@ RTF Proxy Management

mgzm{}m‘yugés:zzzs 2 Version 3.5.3817 @ 172 T6-15: PEB-089— arromt=romt mimhmmistretory i Brefe mos i Giche eyt = == o o e )
IWaitingforhttp://l?Z.lB.l9.ZDD/Smarthient/smartsmm.htm?ver:l.S.Q... o/ Trusted sites F I 11
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Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com

www.addpac.com
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