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OverviewOverview 

What`s New in User Portal

• Simple Menu and Easy Configuration
• Provide Directory information in your company
• Show all the history of Normal and Missed Call
• Configure personal information and Call forwarding 

Di l ifi t i b Cli k t C ll• Dial specific extension by Click to Call
• Play the caller`s recorded Voice Mail 
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System RequirementSystem Requirement 

User Portal

• Windows XP, Vista, Windows 7, Windows Server 2000/2003
• Linux / Unix Platform
• Microsoft Internet Explorer 7.0 / 8.0 / 9.0
• Google Chrome / Mozilla Firefox / Safari / Opera

J i t HTML t d b ( A d id iPh iP d )• Javascript + HTML supported browser ( Android, iPhone, iPad,... )
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User Portal LoginUser Portal Login 

User Portal Login
Execute web browser to enter IP-PBX IP 
address in order to display log in screen 
to access in user portal. 

Administrator Authentication
Enter user ID and password in IP-PBX 

d li k L i t l t th
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and click  Login to complete the 
authentication.



User Portal HomeUser Portal Home 

User Portal Home
Display user information in one screen

- Profile
Extension Number
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- Extension Number
- Recent Call, Voice mail, and Directory 



User Portal DirectoryUser Portal Directory 

User Portal Directory
Display directory information. User may 
able to call to the other party using click

www.addpac.com 7

able to call to the other party using click 
to call. 



User Portal Call HistoryUser Portal Call History 

User Portal Call History
Display the history of user Outgoing Call, 
Incoming Call, and Missed Call.  You 
may able to call to the other party using
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may able to call to the other party using 
click to call.



User Portal Call ForwardingUser Portal Call Forwarding 

User Portal Call Forwarding
Setup compatibility of call forwarding 
policy for incoming call

- Unconditional 
- No Reply 
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- Not Reachable 
- Busy



User Portal Voice MailUser Portal Voice Mail 

User Portal Voice Mail
Display Voice Mail list. You may
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Display Voice Mail list. You may 
delete/save and listen to the Voice Mail.



User Portal My ProfileUser Portal My Profile 

User Portal My Profile
User may enter/edit the information 
through My profile page

- Name, Title, Department 
Email Number
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- Email, Number 
- Photo, Status Message
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