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 System Requirement

o Smart NMS Networking Diagram
« Web-based Management
 Network Resource Management
 Device Fault Management

» Device Fault History Management
« Device Status Information

* Notification Management

* Fault Statistics

 Model & Service Management

Smart Network Management System
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NMS Server

OS : RHEL (Redhat Enterprise Linux) 5.0 or higher
CPU : Quad-Core 2.0 GHz / 1333MHz FSB 2x4 MB cache

Physical Memory : 4 GB
HDD : 300 G
JRE (Java Runtime Environment) 1.5.1 or Higher

Database : PostgreSQL 8.1.11

NMS Client

Windows XP, Vista, Windows Server 2000/2003

Microsoft Internet Explorer 6.0 or higher
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« Easy Access via Web browser
— Microsoft Internet Explorer 6.0 or higher compatible

e Version Control
— Automatic version check
— New version software download feature

Ul control
— User friendly GUI management
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ff IPNext Web-Based Management - Windows Internet Explorer

—

@ o~ ] htp://172,16,31,20/ | [*1) | X Felils
File Edit Mew Favorites Tools Help
iF @ | @ IPNest Web-Based Management -5 = -E G0 900 iEe

Pl Automatic version check

L.aunching Application

e -

verifving application requirements, This may take a Few moments.,
(61%) Downloading installoms g|§|g|

Downloading installnms ’SI

This may kake several minutes, You can use your computer to do other tasks
during the installation, \a

'j Mame:  installnms

From: 172.16.31.20

[

Downloading: 6,29 ME of 10,1 MB

New S/W version update
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f_"‘ Smart Network Management System - Windows Internet Explorer
@ o v @] hittp: /172 16,31, 20/smartnms, bt
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e e € Smar Network Management System
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Network Resource Manage

* Network resource management with hierarchical structure
 Role-based resource management for each administrator
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Device Fault Management

« Centralized fault summary information in main window
» Display current fault device through tree view

» Notify administrator with detailed fault information

* Provide device availability information for 24hrs
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Smart Network Management System - Windows Internet Explorer
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Smart Network Management System dows Internet Explorer
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Provide both summary view and detailed event message

Can Write troubleshooting job note for each event manually
Administrator can query for a history fault with search condition
Each fault is related to the several raw events
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,—g 50080599 i | 441072003 517:29PM  /AddPac/Branch GX Jili] noviiedged 1042009 5:17:56 Ph
| ¥, 2009-03-28 1] - e
|1 2009-03-27 i | 41072003 3IERBPM  JhddPacMeadluater o L L hoiedged 102009 40313 P
=l roubleshooling Mote List
) gggggggg g ] 4/10/2009 336:19PM  /AddPac/Headluarter  PS) e T T T o-acknow.. 441072009 4:0313 PM
Irg B i | 4/10/2009 336:17 PM - /AddPac/HeadQuarter E‘f noviedged 1042009 £0313 P
¢, 2009-03-23 i | 410/2009 33617 PM /AddPacHeadOuarter U to-acknowl.. 441042004 4:0313 PM
g
|7, 2008-03-22 0 — oo o FE o 4/10/2009 4:0313 PM
|1, 2003-03-21 Troubleshooting Note [OL‘ nowledged
|, 2009-03-20 = ) to-acknowl.. 4/10/2003 4:03:14 PM
[, 20090316 0, to-scknowl .. 4/10/2009 4:03.13 PM)
-fg 20090317 Htrs 0, o acknowl., 4/10/2009 40254 PM
= 5t o
& 2009.0313 ;E‘Degd ‘ntamfﬁuﬁiﬂy' o owledged | +10/2009 40243 P
-014- IP a- -
by Admiristrator / o o monledged 1042003 4:02:44 P
- 17 lo-acknowl... 4/10/2009 4.02 43 PM
\ | &
=admin EC
Your Dutstanding Matice:
Ack 1D Send Time| ice e i
O " 410/2003)  Operator : admin deyife 5th floor meeting room phone device, all services are down
[l 441072009 Evice NMS_SOHO_PBX, all services are down
0 4107200 Manager mt;r:ce 17217.113.41 (17217.113.41) devics |IPNext 3000 Slave) service Cal
ger 2003-4-1011:37.12 failed =
interface 172.17.113.40 (17217.113.40] device (IPMext 3000 Master) service Call
O 4/10/200311:37128M  /bddPac/Branch G IPNest 3000 Master  17217.11340  CalManager 30388 e i in 5 0
| - 44872008 2:20:01 PM hddPac/Branch G 00_IVR_server device 00_IVR_server all services are down.
[l 4/8/2008 10:57:37 AM /AddPac/Branch AQ NMS_IF_PEi<_3113 device HMS_IF_PB_31.13 all services down
O 4/6/2008 7:45:20 PM hddPac/Branch A0 NMS Camera 2 172.16.253118 g?;ﬁ;ﬁﬁ et o) intertace 172 b 2s 118 (1210 2 1ol not fesnoree
O 4/6/2009 7:45.20 PM #tddPac/Branch A0 NMS Camera 2 17216.253118  ICMP e L e ieles B U el ) s D
O 4/6/2009 7:45.20 PM #tddPac/Branch A0 NMS Camera 2 17216.253118  SNMP i (1S (Ces 2) i 172 116208 11 (72 16 25 ) serlas S v
ﬁ Your Dutstanding Motices [17] |—a) Al Outstanding Matices [17] | 4 I
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Current Device Fault (Outag

G@ ~ [ 2] httpy//172.18.31.20/smartnms. htm

File Edit Miew Favorites Tools  Help

i} he [@ Smart Metwork Management System I l :é 3
MMS  Account  Configuration  Monitoring  Mofification  Fault  Statistics Wiew  Help
é = = Netweork Management System
% @ = &3 m = : NS
= o *20, |gmm Srncirs NS
&3 Current Dutage Devices (13) |& S\le| 4 % Service Outages ||$ Event Motification |q Destination Paths |S) Users @ Wiew Current Outages | q I
Service... Axailability Outage I Site Device Mame IP Address Sevice Time Do . ]
13968 /AddPac/Branch GX  00_RBT server 17217.114.60 Media 4/10/2009 3:26:04 PM Display the current all
13967 ddPac/Branch G O0_RBT_server 1721711460 I & 1050 BT P -
[ B 13966 /fAddPac/Branch GX O0_RET server 17217.114.60 41072009 3:26:04 PM device faults
= 13948 fiddPac/HeadQuarter  Sth floor meeting room p..  172.16.63.101 441072009 5:34:10 PM

_ S@NMs_IP_Pox... [SSIII 0000 13307 fSubnetwork H2/Cent. NMS_SOHO_PB%
13906 Subnetwork B2/Cent..  NMS_SOHO_PBx
0% 13856 sAddPac/Branch GX IPNext 3000 Slave
0% 13895 /AddPac/Branch GX IPNest 3000 Master
0% 13802 fddPac/Branch G 00_IVR_serer
AddPac/Branch G O0_IVR_server
/AddPac/Branch GX  O0_IVA_server

172.16.18.50 441072009 3:34:23 FM

& 00_IVR_slave... [Bald

& (10_P5_server E
@00 _PS_Slave.. 3333% 13801

13773

303
203

@300 RET_server [B0l3 | 0.000% 13600
a3

faddPac/Branch 40

NMS_IP_PBx_31.13

20 server
Can view the event data /
related to the current slave_server

| _ppill be impacted untl this outage is resolved.

: :E:e“t gggg s a3 gggg; : 13772 /AddPac/Branch 40 MMS_IP_PBX_31.13 Event Time 4/10/2009 9:26:04 PM | 1P Address Severity
i B W87 % 13771 /hddPac/Branch AQ MMS_IP_PBX_31.13 ; T

L @@ UMS slave 0,000 % 13841 JaddPao/Branch A0 NME Camers Site fhddPac/Branch G Device Mame O0_RET_server Device Model AP-RET1000
- = g HeadQuarter 13610 sAddPac/Branch Al MMS Camera Service Status AcknowledgedBy ||
= @ 5th floor mesti... BRI 0.000 % 13603 AddPac/Branch A0 HMS Camers T Eelume
: @D UMS serverfo.. [Bol3 | 0.000% 13608 fAddPac/Branch A0 MMS Camera -
= @ Subnetwork 2 13607 /AddPac/BranchAD  NMS Camera Log Message device 00_RET_server down |

Center 13606 fddPac/Branch AQ MMS Camera b -

B 3021 /bddPac/Branch GX UMS slave eeciiplion
NHS_SOH... _ 0o 9020 /ddPac/Branch GX UMS slave device 00_BBT_server's all interface down. A new Outage record has been created and service level availability calculations
9013 SAddPac/Branch GX LIMS slave

- slave_server
Slawve_server

. _slave_server
device fault

Troubleshooting Mate List

= 471372009 11:44:29 AM

|5 172,186,371, 20:5101

|& admin [ Version 1,2.3384

and can write Slave_server Time Ulser Status Mote
- 2 erverour compary [%
troubleshooting note if
needed
‘Your Dutstanding Natices (18]
Ack D Send Time Site Device Name IP Address Service  Mes
1 41042009 diddPac/Branch G 00 RBT_server devi
(| 4/10/2009 10 PM AdddPac/HeadQuarter  Sth floor mesting.. devi
(] 41042009 3:34:23 P ASubnebwork #2/Cent. NM5_SOHO_PB devi
a7 Call ir
(| 4410/2009 11:37:12 AM siddPac/Branch Gx IPHext 3000 Slave 172.17.113.41 Manager Call Manager 2009410 11:37-12 faikd, =)
o |PMext 2000 Call interface 172.17.113.40 (172.17.113.40] device (IPMext 3000 Master]
O 410/2003 11:37:12 8M AhddPac/Branch G M aster 17217.113.40 Manager service Call Manager 2003-4-10 11:37:12 failed
1 4/9/2009 2:20:01 PM diddPac/Branch G 00 IWR_server device 00_WR_server all services are down,
(| 4/9/2003 10:57:37 A sAddPac/Branch A0 NMS_IP_PBx 3. device NMS_IP_PBx_31.13 all services down,
AT device [NMS Camera 2] interface 17216.252.118 [17216.253.118) nat
_I:I 4/6/2009 7:43:20 PM siddPac/Branch A0 NMS Camera 2 172.16.252118 A S (e v
{8 “Your Dutstanding Notices (18) [&3 A1 Dutstanding Holices (18] | b

AddPac
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/= Smart Network Management System

dows Internet Explorer

G\:/"' |iL hitp://172, 16,31, 20/smartnms, hirm v|"’ A& |'“
File Edit View Favorites Tools Help
W I@ Smart Metwaork Management Systermn l I & - B @ - [ g, @, @ % ®
MMS  Account  Configuration  Monitoring  Mofification  Fault  Statistics  Wiew  Help
7 ﬁ - Network Management Systam
- == osioh Nocogera Jomes,
(e 29 Srriire LIS
; Srncirs NS
& Siter Th Event Summary | 4 % Service Dutages ||$ Evvent Motification ||% Destination Paths my Users | @ g Current Outages |E Wiew Dutages iﬁ Yigw Events
Event Time Outsta.. Ackno.. MotClea.. Cleared InPr Limit |20 Can view a" events for deVIceS
i 20050413 4 v o u u with search condition
%2009704—12 E 0 E 1] a0 Aok 1D Severnty Ewent Time Site Device Name IP Addiess /( Message
2009-04-11 a14 0 314 1] o Agent Up with
4, 2003-04-10 182 0 182 1] 0 - 3.6.1.4.1.4855.32255
&, 20030409 a0 i e i i ] 4/13/200911:24:42 M JAddPac/Branch GX SE_MGI000N_A 17217.111.25 36.1.4.1 405532255 args .
i, 2009-04-08 42 il i3 i ol e [1:1.36.1.6.3.1.1.4.3.0="1.3.6.1.4.1 4855.3.2.255
20090807 w0 443 i ol |O 45785 Ceared 413/200911:1559AM  /ddPac/Branch G DO_NF_server 17217021 swp SNMP data calection aninlerface 17217111.21
7, 20090406 1453 i Jiss i i prevously falled and has besn restored.
] 45784 Cleared 4/13/2009 11:15:62 A 2AddPac/Branch G 00_MR_server Mode 00_MB_server is up.
40, 2003:04-05 1704 4 1704 a a Agent Up with Possible Changes [coldStart Trap)
palstrd 2 ¢ 1 & i = 413/2009 11:1551 8M /AdePacsBranch G DILNA 1721721 er el L LA
i, 2009-04-03 1278 0 1278 0 0 S acibranc N sever -1 [1.361.4. 10) args
i, 2009-04-02 799 0 799 0 0 [11.1.36.1.6.31.1.43.0="1.36.1.4.7.4855.3.2.10"
sh 2003-04-01 7 1] | i} ol &3 4/13/200911:15:13AM  2AddPac/Branch G 00_MR_server Mode UU_NH_SEIV.E[ is \:Iu_wn.
009033 27 0 ar 0 0 |0 4571 waming 4/12/2009 11:1457 &M /ddPac/Branch G 00_NR_server 1721701121 hpp PHMP data callection an intedace 172.17.111.21
2009-03-30 212 0 212 0 0 -
% 2009-03-29 17 il 17 il il (] 45780 ‘Waning 413/2009 10:00:15 M /AddPac/Branch 40 MMS_IP_PBEX_31... 17216.31.13 SHMP  SNMP thresholding on interface 172.16.31.13 failed.
i& J008-03.28 3 i 5 i i (1 45779 Waming 4/413/2009 10:00:15AM  /Subnetwark #2/Center  MMS_IP_PBX_31... 17216.31.16 SHMP  SHMP thresholding on interface 172.16.31.16 failed.
aszzr s © 10 0 0 45778 Warming 4113/2003 B551 AW JAddPacdBranch B LIMS save 17217113200 SHMP SMF data collection onintefacs 17217.113.201
i, 2009-03-26 292 0 292 1] 0 foled
s 46 0 " 0 ol IO 45777 waming 4/13/2003 35348 AM  /AddPac/Branch BX UMS dave 17217.113.2M [SHMP Jiigdals caleetion on bledacelize 1L 0]
i, 2009-03-24 121 0 121 1] Of |&] 45776 Waming 4/13/2009 35942 AM  JAddPac/Headluartes  UMS serverfowr co.. B1.33161.43  SMMP SNMP data collection on interface £1.33.161.43 failed. o
5431 2003-03-23 1904 0 1904 o 1] (] 45775 ‘waming 41342009 35941 &M JAddPac/HeadQuarter  UMS serverfowr co.. 61.33.167.43 SHMP SNMP data collection on interface 61.33.167.43 failed.
i& 2009-03-22 2E43 0 2643 o 0| [ ] 45774 “Warning 4/13/2009 3:59:36 &AM /Subnetwark #2/Center - MMS5_SOHO_PEX, 17216.19.50 SHMP SHMP dats collection on interface 172.16.19.50 failed.
4, 2009-03-21 3654 0 04 [i] ol {0 45773 “waming 413/2009 35333 &M /Subretwork #2/Center  MMS_SOHO_PEX 172161950 SHMP  SNMP data collection on interfface 172.16.19.50 Failed
iy, 20053-03-20 172 i} 175 i o| (O] 45772 ‘waming 413/2009 3:59:32 AW /Subnetwork #2/Center - MMS_SOHO_PEX 172161950 SMMP  SMMP data collection on interface 172.16.19.50 failed.
i, 200590319 1 ] g a ol | 45771 Waming 4132003 363.27 AM  /Subnetwork #2/Center  NMS_SOHO_PBX  172.16.19.50 SHMP SNMF data collection on interface 172.16.19.50 failed.
i&\ 2009-0318 {294 il 5y il il [ ] 45770 “Warning 4/13/2009 55924 AW /Subnetwark #2/Center - MMS_SOHO_PEX, 17216.19.50 SHMP P data collection on interface 172.16.19.50 failed.
i, 2009.0317 208 i e il il ] 457R3 ‘waming 413/2009 3:59:23 &M /Subretwork #2/Center  MMS_SOHO_PEX 172161950 SHMP F data collection on interface 172.16.19.50 failed.
‘E\ 2009.0318 14 i EFi il il [ ] 45768 ‘Waming 4/13/2009 35918 &M /AddPac/Branch 40 MMS_IP_PBEX_31... 17216.31.13 SHMP SNMP data collection on interface 172.16.31.13 failed.
&, 20050315 4 i 5 i i [ 1 45767 Waming 4/13/2009 95915 4M  /AddPac/Branch A0 HMS_IP_PBX_31... 17216.31.13  SMMP SNMP data collection on inteiface 172.16.31.13 failed.
v
< | 2
L L] (|2 Resubs: 11020025345 |0 5 ints : user=
: L, Search Constraints : user=admin
o - PR 7
summarize daily event statistics
Site: Dievice Name IP Address Service  Message £
data M8ddPac/Branch GX 00 _RBT_server device 00_RET_server's all services are down,
- r—————— JiddPac/Headluarter  Gth floor mesting device 5th floor meeting room phone device, all services are down.
() 441042003 3:34:29 PM ZSubnetwork #2/Cent..  NMS_SOHO_PBX device MMS_SOHO_PBEX, all services are down
. Call interface 172.17.113.41 [172.17.113.41] device [IPMNext 3000 Slave] service
[ 9495 4410/200911:3712A8M  JAddPac/Branch GX IPMest 3000 Slave 1721711341 Manager Call Manager 2009410 11:37:12 failed L
|PMext 3000 Call interface 172.17.113.40 [172.17.113.40] device (IPMext 3000 Master)
[0 9434 410/200971:37124M  /AddPac/Branch GX Waster 17217.113.40 Manager  service Call Manager 2009410 113712 failed
(| 4/9/2003 2.20:01 P MddPac/Branch GX 00_IVA_server device 00_IVR_server all services are down.
] 4/9/2009 10:57:37 AM JAddPac/Branch AD  NMS_IP_PBX_3.. device MMS_IP_PBX_31.13 all services down.
40 device [NMS Camera 2] interface 172168.253.118 [172.16.253.118] not
_I:‘ 9238 4/6/2003 7:43:20 P JAddPac/Branch AL WMS Camera 2 17216.253.118 TS 57 (AU ) SR
(3 our Dulstanding Notices (1) [B Al Dutstandng Notices (18] | 4
(@ 4/13/2009 114695 AW |5 1721631, 20:6100 & admin | Wersion 1.2.3384
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Device Status Informatic

e System Performance Information (CPU, HDD, Memory,...)
* Provide device current service status (up/down)

* Provide device main status (max value vs current value)

» Display Graph Series with System Performance Information
* Monitor Main Status Flow with System Monitoring View

AddPac www.addpac.com 18



Device Status Information

! Status Information — IPNext 3000 Master

Total : 298 GB
Used ; 203.4 kB
Free : 237.5 GB

Total : 1024 h4E
Uszed : 6263 MEB
Free : 3377 MEB

Ihdex M ame IP Address Speed Statusz R Traffic T« Traffic Errors [pktsz)
2 GigabitE themet0/0 1721711340 1Gbps ooup 9 7k bps 101k bps a
3 GigabitE thermet:1 0.0.00 1Gbps @ down 0 bps 0 bps 0

= Apply

Interface / Service Hame Status Al ability Semvice I asirnum Walue Uzed

Call Manager @ down m CH Service
172.17.113.40 Call b anager - Call Count 5000 1] 5
ICHF O oup 97.743% Call tanager - Soft Phone Count 100 1] %
SHMP ©oup 97 743% Call Manager - Terminal Count 5000 7 %
Overall oy ailability a0 496%

AddPac
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PHext 3000 Master

Perfarmance Monitoring |
% -
H CPU Utilization
performance analysis graph ,
for last 24 hours . ﬂ| I H
E” 2o EEE S J_____ S [ o o s e s e s st ____._._._r
5 i i
5 I
& | I
I e e TR e e S o e o e e e e e e e S
11:57:05 12:32:02 13:07-09 13:42:21 14:16:52 14:52:18 16:08:36 16:59:35
Time
Memory Utilization
®
=3
= =
= =
8
5
o
11:57:05 123202 13.07:09 12:42:21 14:18:52 14.52:18 16:09:36 16:59:35
Time
Storage Utilization
1
®
g
s &0
8
5
o
11.57:05 123202 13:07:08 12:42.27 14:16:52
— ihd Time
Interface Rx Traffic
| }
2 = ! IIl ‘l il |H f!l 'J!ri
= | | | |
= w.-w'—' H il | || 2 { |l.r|i H\l : A Illrlh‘ lI“ g IIIH'I"
IUI'
o
11:57-47 12:32:48 13:07-50 13:43:04 141732 14:53:03 16:11:32 17:01:37
— 72.17.113.40 0000 Time
Interface Tx Traffic
800
2
£
=
fd A KA iy i ]
11:57:47 123248 12:07:50 13:43:04 14:17:32 14:53:03 16:11:32 17:01:37
— 1721711340 0,000 Time v
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2 Status Information — IPNext 3000 Master

Spztemn Status Information | Performance History
AddPac CPU Usage
100
| L
— B0 v o
£ ] -l
s * g
| :
I-_
20
120s=c
Call Manager - Call Count
SO0
4000
g 2000 g
& 2000 &
1000
A 120 sec

performance monitoring

with proper time interval

AddPac Memary

Call Manager - Soft Phone Count

120 sec

8 5 8 8

120 sec

Seasion

kbps [Ry]

ks [T]

Standard Interface

1000

I il o TS e |
120352

-

I

[H

o ELn |
P i Tt | = ) ]
120s=c

Call Manager - Terminal Count
12050
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Notification Manageme

» Notify administrator for important event such as critical device fault
when proper action needs

* Provide several notification channel such as SMS, e-mail, alarm lamp
» Notification channel configuration for each event

 Manage naotification with device category such as Server, Terminal, PC,
etc

* Provide Alarm with audible (play sound), visible (alarm lamp) form

AddPac www.addpac.com 22



ﬁ, \5! | GFoogle
£ Edit Miew Favorites Tools
W [ESman Metwork Management System I l - B = G- @R e
MMS  Account  Configuration  Monitoring  Notification  Fault  Statistics Wiew  Help
B Network Management System |
B 5 AR i e Qolée SHGFENS. |
- Senart NS |
ﬁ Cumrent Outage Devices [13) | & Site | 4B % Service Dutages @ Ewent Notification ‘ 4B
Name Service. Availability
= i@ hddPac
. * Branch 40 Motification Name Ewent Destinatian Path Description
- @@MMS Camera  [Blaf1200 50.000 % : - — -
- servicellnrespongsive Maode event: servicelnresponsive MMS Admin test
@@ NMS_IP_PBx.. _ 0.000 % serviceFesponsive Made event: serviceR espansive MMS Admin E N . p .
B Branch G interfaceDown Mods event: interfacal onn NMS Admin ganthotication Fropartios L
@@ O0_IVF_server [@F@000 0000 % nodeD awin Node event: nadeDawn NS Admin
- @@ 00_IVF_slave. [@0F8 | 0000% interfacellp Mode event: interfacellp NS Admin
@@ O0_PS_server |@of@ | 0.0003% nodellp Mode event: nodellp NS Admin Notification Mame 1 |
- EID_FS_EIave _ 93333 % nodelostS ervice Mode event: nodelostService NS ddmin
= EIIJ_F\B_T s nodeReqainedService Maode event: nodeRegainedService MMS Admin Description ‘tesl |
- =00 RET_cerver NN 000 caldStart SHMP Cold Start NMS Admin
- @@ IPNest 3000 [GASHNN 65,657 % wamStart SNMP Trap: SNMP Warm Start NS dmin Event [Node avent: semicellnvesponive ol
&3 Piewt 30005 .. (o8I 66667 % autherticationt sl SHMP Trag: SHMP Authen Faibire NMS dmin
slave = servicellelete ode event: serviceD slete min estination Patl default v
S UMS o [E6rE o000 % Deleted Mad Deleled NMS 4d D Path
& Head{uarter nodeddded Mode event: nodeddded M5 &dmin _
&3 5th floor meeti... ISR 0.000 % nodelnfoChanged Mode event: nodelnfoChanged MM S Addmin Hatification Type sms, slarmlamp, smail
@@ UMS serverlo.. [Sef@ 0 0.000 % interfaceleleted Mode event: interfacel elsted NMS Admin
= High Threshald highT hresholdE xceeded NS Admin BT
Subnetwork #2 Ci b Rl IPADDR IPLIKE
? - g:n':‘;?r Low Threshold lovT hresholdE xceeded NS Admin e ‘
. Low Thieshold Rearmed lowT hresholdReammed M5 Admin Apply Category [#] Deskiop
&8 NMS_SOHD_. _ 0.000 % High Threshaold Rearmed highT hresholdReamed NS Admin [«] Network Camera
Fhone
- > > > Server
apply notification policy with event- / [¥] Switch v
ased fl |ter SDECIfy Email Subject J Motice #Znoticeid?: Zservice® service on Zinterfaceresolve (Xinterfacex) |
o f Teut Meszage The ¥*service’ poll to interface Xinterfaceresolve (Zinterface?) on node
(example - nOtIfy me When netwo rk Category When Znodelabel® successfully completed a connection to the service listener
R R 3 on the remote machine., However, the synthetic transaction failed to
Ilnk Of dEVIce 53 d Wned thrOUgh eaCh event complete within %parmtimeout]® milizeconds, ower Xparmlatternpts ]
B atternpts. This event will NOT impact service level agreements, but may
SMS, e-mal I) occurs be an indicator of ather problems on that node.
=] ificati 2
sylotalleverinatficaton=gald Special Values: Can be used in both the text message and email subject
Hnoticeid? = notification 10 number
our Outstanding Notices [18] Shimect = time sent
Ack 1D Send Time Site: Device Name IP Address Service  Message ZseveilyZ = evenl severiy 8
(| - 4/10/2003 3:26:04 PM AddPac/Branch G O0_RBT _server a0 EE e ¥%nodelabel’ = may be IP address or empty
(| - 410/2003 53410 PM /iddPac/HeadlQuarter  Gth floor meeting... a :Alnterfacfz = IP address, may be empty o
[} | 4/10/2009 3:3429 PM /Subnetwork, #2/Cent.. NMS_SOHO_PEX describe ;selwct_ed(; SRS (e M5 be temuly 3
“eventid® = event |D, may be em
(] 4/10/200911:37:12 A AiddPacsBranch G IPMext 3000 Slave  17217.113.41 Cal tf t i P -
_ Manager notirication =
P est 3000 Call Mote: If the alert excesds 80 bytes then the natification will be despatched
(| 4/10/200911:37:12 &M AaddPac/Branch G 0 1721711340 Manager message in two or mare sms.
] 4/9/2009 2. 20:01 PM /bddPac/Branch Gx O0_IVR_server o
l 4/9/2003 10:57-37 &M fhddPac/Branch AQ NMS_IP_PEX_3 content for e- Enable Natification
(] 4/6/2009 7:43:20 PM fhddPac/Branch AQ MMS Camera 2 1721625318 ma“ or SMS |
ﬁ *our Dutstanding Notices [18] ’% Al Qutstanding Natices (18] | e 4 b
|® 4/13/2000 3:52:03 &M [ 172,16,31,20:5101 | & admin |5 Version 1,2, 3384
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Management System — Wi Explorer

- |g, http:/£172 16,31, 20/smartnms, htrm

File Edit ¥iew Favorites Tools  Help

o [@SmanNetwnrk Managernent Systern I I @ - B

--e-enBae

MMS  &ccount  Configuration  Manitoring  Motification  Fault  Statistics  Wiew  Help
: Network Management System

SRS Sogy &\m Ssriere JIUS

@@ Cunent Outage Devices (13] | Hy si=| 4 b | B Service Dutages |5 Event Motfication B Destination Pathe | b
Narne Service. | Awailability
= g AddPac
= g Branch 40

Destination Path Name
@BNMS Camera  [BIBIT2000 50.000 % Destination Path Name

default

@@ NMS_IP_PEx. [Faf3 ] 0000 % onlylarmlsmp
g Eranch X

I
&2 00_[VA_slave.. | dofd | 0.000
& 00_PS_server i
& 00_F5_Slave
& 00_RBT_server
& PN ext 3000
@@ FNext 30005 [T ald | B EE7 %
S@UMS slave  |@ofd | 0.000%

= B Hoadluater M c-mail, sms, or alarmlamp

ation Path Properties

Initial Target : Initial Delay

%

=4 - p
” Naotification Type Target Auta Notify
g larmL: larmL.

3% 8 alamLamp alamlLamp on

= g e sin an

sms admin an

efine notification channel such as

&2 5th floor mesti.. G 0,000 Delste
&2 UMS serverlo.. [@0f@0 | 0.000%
= ‘ Subnetwork #2 [] Escalation : Delay Orn
= kg Center
&2 NMs_s0HO_. [Eei@il 0,000 % Matification Type Target Auto Natify
tucld Delete

.
[, Total destination paths : 2

“our Dutstanding Motices [18)

Ack 1D Send Time Site Device Mame IP &ddress Service  Message i~
(] 4/10/2009 9:26:04 PM fiaddPac/Branch G O00_RET_server device O0_RBT_server's all services are down,
1 4/10/2009 5:34:10 P fiddPac/HeadUuarter ~ Sth floor meeting.. device Sth floor meeting room phone device, all services are down. [}S g
1 4/10/2009 33429 PM ASubnetwork, #2/Cent..  NMS_SOHO_PBX device MMS_SOHO_PBEX, all services are down T
Call interface 172.17.113.41 [172.17.113.41) device [IPNext 3000 Slave] service
1 4/10/2009 11:37:12 &M fAddPac/Branch G IPMext 3000 Slave 1721711341 Manager  Cal Manager 2009-410 11:37:12 faiked -
IPHext 3000 Call interface 172.17.113.40 (172.17.113.40) device (IPMest 3000 Master]
O ANDRODITLIRI2AM  AiddPaciBranch G g, 1721711340 Manager servies Call Mansger 2003410 11:37:12 faiked
] 4/9/2009 2:20:01 PM AiddPac/Branch G 00_IWR_server device 00_IWVR_server all services are down.
1 4/9/2009 10:57:37 &M fiddPac/Branch A0 M5 _IP_PEp_3.. device MMS_IP_PEr_31.13 all services down.
device [MMS Camera 2] interface 172.16.253.118 (172.16.253.118] nat
Pl 4/6/2009 7:49:20 PM #AddPac/Branch Al MMS Camera 2 172.16.262118 response of delets by administrator v
{Zh “rou Dutstanding Notices [18] [Ez 41l Dutstanding Noticss (1] | ab

D 4/13/2009 11:22:46 AM =y 172.16.31,20:5101 |& admin |5 version 1.2.3384
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¢ Smarl Network Management Sy

@ - |gi http://#172, 16,31, 20/smartnms, him

File Edit Miew Favorites Tools  Help

0.000%
3333:x

@ 00_PS5_server _
@B 00_P3_Slave.. |2of3
&2 00_ABT_server [dofd | 0.000%
&2 (PNext 3000 [1efd | GEEG7 %
&2 Pext 30005, [T6f3 66667 %
@@ UMS slave  [@BfE ] no00%
g Headuarter

@@ 5th floor meeti [BEINN 0.000%
- @@ M3 servero... [@ofa 0 0.000%
Subnetwork #2

Center

&2 NMS_S0HO_.. (28R 0.000 %

=, Total destination paths @ 2

W [@ Smart Netwark Management System ] l [ il i ke - @ R
MMS  Account  Configuration  Monitoring  MNotification  Fault  Statistics  View  Help
y = s @ Network Management System
- %. —_ ¥ =
&y ‘ 6 29|&s m Sraaire NS
Current Dutage Devices (13) Site | 4k Service Outages | Ewent Motification Destination Paths 8 Users| 40
b
Name Service. Avwailability
AddPac
*Blanch A0 Destination Path Mame Destinati Path P rti : e |
P HMS Camers  [BBRIZ000 50.000 % = estination Path Properties Target Properties [x]
l§ -
- EBNMS_IP_PBX.. [Bef3l 0000% ity
- g Branch Gx -
&;E; R scrver [ESEH 0000 Destinatian Path Name |defauit Chooss the nolfication bpe - s ~|
i - SM3
&2 00_IVR_slave.. [@0f3 | 0.000% Slarmlamo

Imitial Target :

Iritial Delay

Autto Motify

Naotific:ation Type Target
alarmlLamp
admin
admin

user account (administrator) setting
for SMS, E-mail Notification or
specify e-mail address or SMS
phone number

Add Delete

Target Information

(%) Send to select user

() Send to Email or Mobile

Choose the desired behavior for automatic notification on responed events.

‘T'our Outstanding Motices (18]

Help Ok Cancel

Ak 1D Send Time Siter Device Name IP Address |
| 4/10/2009 3:26:04 PM addPac/Branch GX 00_RBT_server device 00_RBT _server's all services are down.
| 4/10/2003 5:34:10 Pt SaddPac/HeadQuarter  Sth floor meeting, device Gth fioor meeting rom phone device, all services are down E
] 4/10/2003 3.34:29 PM Subnetwork #2/Cent..  NMS5_SOHO_PBX device NMS_SOHO_PBX, al services are dovm 3
Call interface 172.17.113.41 [172.17.113.41] device [|PMext 3000 Slave] service

| 44102003 11:37:128M  fhddPac/Branch G IPNest 3000 Slave 1721717341 Manager Call Manager 2008410 11:37:12 Faikd, L
D S ome porenmas SO0 e B S T 0 et 0 e
H 4/9/2009 2:20:01 PM fddPac/Branch Gx 00_IVR_server device 00_IVR_server all services are down,

47/9/2003 10:57.37 &t /AddPac/Branch &0 MMS_IP_PBx_3.. device MMS_IP_PEX_31.13 all services down,

device [MMS5 Camera 2) interface 172.16.253.118 (172.16.253.118) not
| A/6/2003 7:43. 20 PM /AddPac/Branch A NMS Camera 2 17218253118 e ~
4P

_ﬁ Your Dutstanding Motices (18] % All Dutstanding Natices [18] |

‘@ 471342009 11:24:54 A |@ 172,16,31.20:5101

& admin [ Version 1,2.3304
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¢~ Smart Network Management System

dows Internet Explo

6@ - ‘E, http://172. 16,31, 20/smartnms, htm

File Edit Mew Favorites Tools Help

1:‘.’ afie [(ﬁ Srart Metwork Managerent Systerm

=

5

@3 Current Dutage Devices [13) ‘& Site | 4k

Name Service.. | Availability

MMS  Account  Configuration  Monitoring  Motification  Fault  Statistics  Wiew

R R 4

o=2o|&o

Help

E}) Service Outages HE Ewent Natification ﬁ Destination Paths |ﬂ_) Users |

Network Management System
@ Srrairs MNIVS

4k

L @@NMS_IP_PEX.. [3efa | 0000 %

= ‘ Branch G

@@ UMS slave
= lflg HeadQuarter
- @ 5th floor meeti.., ISR 0.000 %
@@ UMS serverlo . [@of@ | 0.000%
@ Subretwork #2
Center

& NMs_s0HO_.. [EeR2 0.000 %

Destination Path Mame
default
onlwlarmLamp

External Motification | Alarm Lamp |

EMal [5M5 |

Sender Email Address

[nrs@addpac com |

[er.33181.2 |

SMTP Server Host

[ #ithentication }

Usernarme [ |

Password [ |

Ly

global notification ¢

configuration

|4, Total destination paths : 2

‘T'our Dutstanding Motices (18]

Ak |D Send Time Site Device Mame IP Address Service  Meszage =~
(] - 41072009 5:26:04 P dhddPac/Branch G 00_RET_server device 00_RBT_server's all services are down,
(] 41042009 5:34:10 PM AbddPac/HeadQuarter - Sth floor mesting... device Sth floor meeting room phone device. all services are down. r
(| - 410/2003 3:34:29 PM ZSubhetwork #2/Cent. - MMS_SOHD_PBX device NMS_SOHO_PBX, all services are down b
Call interface 17217.113.41 [172.17.113.41) device (IPMext 3000 Slave| service
1 | 41042009 11:37:12 Abd ddPac/Branch G IPMext 3000 Slave  17217.113.41 Manager Call Manager 2009410 11:37:12 faied -
a7 IPKext 3000 Call interface 17217.113.40 [172.17.113.40) device [IPNext 3000 Master]
O 41072003 11:37:12 AM addPac/Branch GX - yger 1721711340 tanager  service Call Manager 2009-4-10 11:37:12 failed
1 - 4/9/2009 2:20:01 PM JaddPac/Branch G 00_IMR_szerver device 00_IVR_server all services are down.
1 © 4/9/2003 10:57:37 &AM F8ddPac/Branch AQ M5 _IP_PEp_3.. device MMS_IP_PBX_31.13 all services down.
device [NMS Camera 2] interface 17216253118 (172.16.253.118) nat
p 4/6/2009 7:49:20 PM /AddPac/Branch AQD MMS Camera 2 172.16.253.118 TS (o1 el by i e ~
ﬁ “four Dutstanding Matices (18] ’E All Outstanding Matices (18) | q B

5 4/13/2009 11:26:16 Abd |Q 17216,31, 20:5101

|8 admin

|[## varsion 1,2,3304
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Audible & Visible Alarm

/= Smart Network Management System — Windows Internet Explorer

Gﬁ' - |g, http://172, 16,31, 20/=martnms. htm

File Edit “iew Favorites  Tools  Help

£33 3| BT |2

i:\c’ afie ["& Srnart Metwork Management Systermn l_l

noti rator (or administrator
ENMS Account  Configuration  Monitoring  Motification  Fault  Statistics  Wiew  Help 10)to\f|3ér0n?ela?f:?) éﬁnka?on&os':r)a(t\?ls)lble) \
%‘ | & 2. play alarm sound (audible)

"~ Network Management System
Srricirs MVS

r%| Ra Statistigs 4k

& Swlelﬁ Event Summary | 4 % Service Dutages ||$ Ewent MNatification \@ Drestination Paths IS) Usels\@ Wiews Cument Outages |a “iew Outages \fﬁ Wiew Evel

Mame Deseription [ o-7sx [ so~arx [ 98~ 100%
AuddPac Technology C Site i Device Categories <Ally v
By Branch A0 Branch 20 Site Type Dulages  Availabiily  Description Category

t Branch G Branch G description

g Branch KT & AddPac Sub Netw.. =% ) addPac Technology C.. @ Desktop
&P Seoul Sub Nete.. 3% ) Seoul subnetwark @ Metwork Camer.
& Headbuarter ain Headluarter Cen.. & Phane

Seoul subnetwork
Seoul East Area
b 0 SongPaGu drea Ce.. SongPalGu Area Center

@ Server
Suitch

= 0 Subnetwark #2 Subnetwork #2 H i
B Center Gangdaong Area Center nChronlze Wlth al arm Iamp
@ Seoul North Area Seaul North Area equipment
@ Se0ul South Ares Seoul South Ares
- g Branch &
kg Branch B
= 0 GangMamGu GangMamGu
: “ Branch TG Veokzam Ares
o SeoChoGu seoul seocho district
@ Seoul West Ausa Seoul West Area
= g Gangseo Aiea Gangsen Area
¢ * Seoul
- g MokDiong Area MokDong &rea

o

Lo 5 Overall Categories w
Oiversll Availabilty BEIE mesox Merllte) 13470

“our Outstanding Matices (18]

Ack 1D Send Time Site Device Name P Address Service  Message |
(] ¢AddPac/Branch G 00_RBT_server device D0_RBT_server's all services are down.
ac/Headluarter  Bth floor meeting.. evice Sth flaor mesting room phane device, all services are down,
] : fAddPac/Headd Gth fl [:! Bith fl h [:! ] d
() 4/10/2009 3:34:23 PM #Subnetwork. #2/Cent. NMS5_SOHO_PBX device NM5_SOHO_PBX, all services are down
Call interface 172.17.113.41 (172.17.113.41] device (IPMNext 3000 Slave) service
() 41072009 11:37:12 A sAddPac/Branch G IPMext 3000 Slave  17217.113.41 Manager Cal Manager 2009-4-10 11:37:12 failed.
|PMext 3000 Call interface 172.17.113.40 (172.17.113.40] device (IPMext 3000 kaster) =
(] 471072008 11:37:12 AM #AddPac/Branch GX Master 17217.113.40 Mahager service Call Manager 2003-4-10 11:37:12 failed
(| -~ 4/9/2009 2:20:01 PM AdddPac/Branch G 00_IVR_server device 00_IWR_server all services are down.
() 4/9/2003 10:57:37 &M /éddPac/Branch A0 WMS_IP_PBX 3 dewice NMS_IP_PB_31.13 all services down.
device [NMS Camera 2] interface 172.16.253.118 [172.16.253.118] not
() 47642003 7:43:20 PM déddPac/Branch A0 NMS Camera 2 17216263118 response or delete by administrator [% | |
. device [MMS Camera 2] interface 172.16.253.118 [172.16.252.118] service
(] : 4/6/2008 7:43:20 PM AhddPac/Branch AQ NMS Camers 2 17216.253118 ICMP A st s o o Lol (o, s et
. dewice [MMS Camera 2] interface 172.16.262.118 [172.16.253.118] service
(] ; 4/6/2008 7:43:20 PM AhddPac/Branch AQ NMS Camers 2 17216.253118 SMMP Gl not (s & G (o ErhiEiisten
R device[NMS Camera 2] inteface 17216, 263118 [172.16.263118] service
(] : 4/6/20097:41:25 PM faddPac/Branch A0 NMS Camers 2 17216253118 ICHP e
B dewice(NMS Camera 2] interface 172.16.263 118 [172.16.253118) service
_I:‘ 4/8/2009 7:41:26 PM fiddPac/Branch A0 NMS Camera 2 172.16.262.118 SMMP VIS Tl rrsatlio (7 el here) (o e et ~
3

D our Outstanding Netices [18) [R A1 Dutstanding Notizes (18] | 4
@ 4/13/2009 11:52:14 M |5 172.16,31,205100  |& admin [ Version 1,2.3384
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Fault Statistics

analyze for a fault event with graph and detailed list data
Report form generation and print out for statistics result
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Smart Network Management System

dows Internet Explorer

G_\‘} - [ ] htpi/172.18.31.20/ smartnms, him v el x | | |2
: Hle  Edit Miew Favorites Tools  Help
W R [@Smar’t MNetwork Management Systermn l l -8 - [ - @- @ HE R
MMS  &ccount  Configuration  Monitoring  Notification  Fault  Statistics  Miew  Help
% gih\ @ Elm p Network Management System
= — ; V.=
b [ ) 2o|&o Srnars NS
g site Ty Evert Summary | « b | B service Dutages |Eg Event Notfication | Destination Paths |8 Users |5 View Curent Dutsges |G View Dutages |, View Events | Faul Statistis | 4
Search Condition Search Categary = == =
Event Time Outsta.. Ackno. NotClea.. Cleared  InPr
0, 2009.0413 o Y = J E H v | [ 4r 92008 |~ [ assnvenng S | [Branch 4, Branch 40,8 v
‘h20030412 i 0 & a i | our | | | ‘ | | Ik ‘ ‘ ranci L oranc . |
iy 2009-04-11 314 a 34 a i
i 2009-04-10 182 a 82 a i i i
i 2009-04-09 290 a 250 a i Fault Statistics (Site)
i 2009-04-08 412 1] 42 a g G B Scoul
i 2009-04-07 443 a 445 a i b B HeadQuarter
i 2009-04-06 1453 1] 1453 a g Z w— Center
i 2009-04-05 1704 a 1704 a i = B Ersnch TG
iy 2003-04-04 1712 [i] 1712 i i g B i — gfamgg
d — a i ranc
: L e 7 o- : S _ : 7 B Eranch B
display graph for fault statistics B il om0 | 50 070 0e00 100 180 | s men e 2000w Branch AQ
B Bronch &
8 : o Ti
with various search condition 5 e
T - d
i 200303 28 i d 41372009 -
'y 2003-03-27 a 0 Branch & Branch A | BranchB Bianch GX | BranchKT  Bianch TG | Center HeadOuarter | Seoul Tatal -~
i 200303 28 i d i
i 20030325 4 i i d a
i 20030324 121 i i d 5 5
i 20030323 1504 1504 i d 5 5 i s
i 200303 22 2543 -t i d 15 5 12
iy 2009-03-21 54 4 a 0 i 1
i 2009-03.20 172 172 a 0 i 1
U 2009-0319 i} 0 3 11 2
U 2009-0318 i} 0 7 i 3 Fi iz 44
U 2009-0317 i} 0 5 1 1 4
20090316 a 0 3 Ts 15
/ﬂ' i E
display detailed data for fault 0
S 0
statistics i
0
i
3 0 &0 4 i 4 14 i 118 4
b
2| |5 Total : 118
Your Outstanding Maotices (18]
ack D Send Time Site Device Mame IP Address Service Meszage [ ]
| 4/10/2009 5 26:04 FM /AddPac/Branch G 00_RET _server device 00_RET_server's all services are down =
1 4/10/2009 5:34:10 PM fAddPac/HeadQuarter  Sth floor meeting.. device Sth floor meeting room phone device. all services are down, %
1 4/10/2003 3 34:29 PM /Subnetwork #2/Cent, NMS_SDHO_PEX device NMS_SOHD_PEX, all services are down
= B S O I Call interface 172.17.113.41 (172.17.113.41] device (IPNext 3000 Slavel service ]
& our Dutstanding Wotices (1) [ Al Dutstandng Hotices (12) | q b
5 4/13/2009 11:49:06 Ak \g 192,16,31, 2005101 \B admin ‘MVEI’SiUI‘I 1,2,3364
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stics Report

e

Fault Statistics AddPac

Search Condition  4/9/2009

g Search Category  Site
report generation for fault

statistics and print out the result Fault Stafisics (Site)
g B Seoul

= I HeadQuarter

2 Center

o I Branch TG

E Branch KT

= M Branch GX

I Branch B
01:00 0300 05:00 O7T:00 09:00 15:00 13:00 1300 1700 15:00 2100 23:00 Branch AQ
Time I Branch A&
E] H

0 0 2 0 0 0 0 0 2
0 0 3 0 0 0 0 0 3
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
5 0 0 0 0 0 0 0 5
3 0 2 0 0 0 1 0 5
10 0 2 0 0 0 0 0 12
0 0 1 0 0 0 0 0 1
0 0 1 0 0 0 0 0 1
] 0 13 0 0 0 0 0 21
7 0 18 3 0 4 12 0 44
0 0 2 1 0 0 1 0 4
3 0 16 0 0 0 0 0 19
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
36 0 80 4 0 4 14 0 118

Print Time - 4/13/2009 11:50:15 AM

| >

<
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« Define new model with provided template image & properties

« Customize data collection with standard protocol such as TCP,
SNMP
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ndows Intern

|[2l-]
File Help
s e ‘@ Smart Metwork Management Systemn | @ - B :é 3
MMS  Account  Configuration  Monitoring  Mofification  Fault  Statistics Wiew Help
% g\s gzl @ p Netwerk Management System
e — : gl
; 29|&o Srnaire NS
& Site|ib Event Summary | 41 | B Sewice Outages | Eg Event Motification |q Destination Paths |ﬂ) Users|@ “iew Current Outages ‘@ Wiew Outages |ib Wiew Events |i‘,‘|| Fault Statistics & Device Mnde\| S
MNarne: Description i
AddPac Technalogy C. |
Branch AQ Device Model Properties
* EBranch G EBranch G¥ description Model Mame Categary (|
[y Branch KT & AP-IP200 Phone
* HeadDuarter Main Headtuarter Cen &2 AP-IP300 Phone General ‘ Service Availability || Swstem Monitoring ” Service Munllunng‘
ool subnetmork : &3 AP-IPC Metwork Carnera
&9 AP-PC250M Network Camera
Seoul East drea o 4 1A 100 Pt Model Hame [&P-PC250M |
- - @@ AP-C1000 Server Category Metwark C. I
manage device model with & £P-1C3000 Server [Metwrak Canera |
g . &= AP CEOO0 Sereer Model Image g
various prOpertles SUCh as & AP-MR 2000 Server [] Management by 55CF H
&9 AP-PS 2000 Server
& 4P-RET1000 Server S5CF Port 1~E5535]
&8 AP-R52000 Server
&= AP-LIMS1000 Server
GangNamGu = 47 LIS 2000 Server
Veoksam Area @ APAC2000 Phone
seoul seocho district & APAP200 Phone
@ Seoulwest drea Seoul West frea &= AP-/P300 Phone
Gangseo Area Gangseo Area & AP-WP3E0 FPhaone
Seoul & APPE00 Phone
&9 [PHext1 00 Server
&9 [PHext] B0 Server
& [PHext200 Server b
=, Total models : 30 ode age Manageme
Your Dutstanding Matices (18]
Ack 1D Send Time Site Device Mame IF Address Service  Message - oy g
1 - 4/10/2009 9:26:04 PM diddPac/Branch G 00 RBT_server device 00_RBT_server's all services are down. [y
| 41042009 5:34:10 PM AaddPac/Headluarter  Sth floor meseting.. device Gth floor mesting room phone device, all se
] - 4/10/2009 3:34:29 PM ASubnetwark, #2/Cent. NMS_SOHO_PEX device MMS_SOHO_PBX, all services are down
Call interface 172.17.113.41 [172.17.113.41) device (I
(] 4A10/2003 11:37:12 AM siddPac/Branch G IPMest 3000 Slave 172.17.113.41 Manager Call Manager 2008-4-10 11:37:12 Faiked.
IPMext 3000
| AI2003T13712AM  dhddPac/Branch G Nk ) ) - ey — PEr=—Y &
| | 4/3/2009 220:01 PM heddPac/Branch G 00_IVR_server model image repository for
] 4/3/2009 10:57:37 AM AhddPac/Branch A0 WMS_IP_PBx_3 Se|eCti0n
(] 4/6/2003 7:43:20 PM siddPac/Branch 40 NS Camera 2 172.16.253.1
4 device [NMS Camera 2] interface 172.16.253.11 T
| | 4/5/2003 7:45.20 FM dbddPac/Branch A NMS Camera2 17216233118 IEMP RS B e e e e oty - !M @ U d
AT device [MMS Camera 2] interface 172.16.253.11 - 4
(| 4/6/2009 7:43:20 PM shddPac/Branch A0 NMS Camera 2 172.16.252118 SHMP SE nat RIS T G s SR elEn NO IMAGE
'R device[NMS Camera 2] interface 172.16.263.118
(] A/B42008 7:41:26 PM divddPac/Branch AD NME Camera 2 172.16.262.118 ICHP ILMP ot respanse or deleted by adminstrator
I— . — R . - devicelMMS Camera 2 interface 172 16 253 118 11757 TH BT TTHI zeruine =
ﬁ Your Dutstanding Matices [18) @ Al Dutstanding Matices [18) | 4k
= 4/13/2009 1:42:39 PM |§ 172,16,31,20:51M |8 admin |M\iersion 1.2,3384
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G;}“ - |& hitp:/A172, 16.31,20/smartnms, htm
File  Edit Help
o [@ Smart Network Management System I I 3 Eﬁ " @ v i @' @' @ [ }? »
MMS  Account  Configuration  Monitoring  Motification  Fault  Statistics  View  Help
5 E Network Management System
- - Senaire NIVS
& 5|te|§b‘ Event Summary | 4 b | g Event Notification IQ Destination Paths |S) Users | B Yiew Curent Dutages |a View Outages |Q§‘ View Events |i’.‘|| Fault Statistics |& Device Model |26 Serwcs‘ L3
Mame Dezcription ; ; ]
I & Branch AQ Branch AQ
& Branch GX Branch GX description Service Name Protocol Port Service Prope
. ‘ Branch KT Call Manager SNKP 161
[ HeadDuater Main Headluarter Cen. Presgnce SHMP 18 NMP|
Media SNMP 161
@seoul Seoul subnetwork, s SHMP 161
@ Senul East drea Seoul East &rea R 5 5
pProxy SHMP 161
‘ SongPaufrea Ce SongPalu Area Cnter WL SHHP 151 Service Name ‘Eamara Operation Status
Subnetwork #2 Subnetwork #2 VR SHNMP 161 Protocal SHMP
> 5 d Recording SNMP 161
define the service for data  [fz¥s Toneat Tee a0 R
o FTP TCP 21
South Area
collection, current statu Coneea o sive 1o . T s
- amera 1l
with standard protocol Camera Zoom SHMP 161 Timeout 3000 fmsec]
Camera Dperation Status SNMP 161
such g
as TCP or SNMP seocho district
West Area
- ' Gangseo drea Gangseo drea
Seoul
- “‘MﬂkDﬂﬂg Area MokDong Area
Total Service 14 Service Properties
“Your Outstanding Notices [18] P
Aok 1D SendTime Site Device Name IP Address Service  Message | General A
] 441042009 9:26:04 PM bddPac/Branch G 00_RBT_server device 00_RBET_ser
] 41042009 5:34:10 PM Z8ddPac/HeadQuarter  Sth floor meeting. device Sth floor meetf .
= 4A0/2005 338 29PM /Subnetwork H2/Cent. NMS_SOHO_PEX dewice NMS_SOHO_| Service DID 1.361.47.4855.751.1.30
E Call interface 17217.113
(] 4/10/2003 11:37:12 AW JiddPac/Branch GX IPMext 3000 Slave 1721711341 Manager Call Manager 20054} R . )
1 40009 117128 AddPac/Branch G fiest 3000 LLCERTER I B == (e ) 1
| 4/3/2009 2:20.01 PM /AddPac/Branch GX O0_IVR_server device D0_IVA_servey Lieiacl
] 4/9/2009 10:57:37 &M JAddPac/Branch AQ  NMS5_IP PBX 3. dewvice NMS_IP_PBx| Operand
1 4E/20097:4320PM /AddPaci/BranchA  NMS Camera2 172716253118 e ||
O AG2NITASAOPM  AdPac/BrenchAD  NMSCamera2 17216253118 IcMp  fievice (M Canerg
40 device [NMS Camer:
(] 4/6/2009 7:43:20 PM JAddPac/Branch AQ NMS Camera 2 17216.253.118 SNMP SNMP ot response
1 A0TAIZSPM bddPac/renchAD  NMS Camera2 17216253118 IcMp el Tamers
— " - PSS PUTRTRp - . deviceMMS Camera [ Ok ] Cancel a8l
(T “our Dutstanding Notices [18) |5 Al Dulstanding Motices [18] | qb
@ 4/13/2009 14952 PV (1721631206100 | admin [ Version 1,2.3304
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AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
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