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IPNext IP-PBX Service DiagramIPNext IP-PBX Service Diagram
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IPNext IP-PBX Comparison Table

Model IPNext5000 IPNext3000 IPNext2000 IPNext600

IPNext IP PBX Comparison Table

Service Features

Registration User Number 5000 3000 2000 500

Concurrent Call User 
Number

1000 800 500 100

IPv4/IPv6 Dual
Stack Support

Support Support Support Support

VoIP 
Signaling 

Internal SIP SIP SIP SIP

External H 323/SIP H 323/SIP H 323/SIP H 323/SIPExternal H.323/SIP H.323/SIP H.323/SIP H.323/SIP

Powerful IVR, UMS, Media 
Service, User Presence 
Service

Support Support Support Support

RTP Proxy Service
(IPv6, Private IP)

Support Support Support Support

LAN Port 2 2 2 2

System Duplication Support(built-in) Support(built-in) Support(built-in) Support(Built-In)
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System Duplication Support(built in) Support(built in) Support(built in) Support(Built In)

Power Supply Dual Redundancy 
Power(Module Type)

Dual Redundancy 
Power(Module Type)

Dual Redundancy 
Power(Module Type)

Dual Redundancy 
Power(Module Type)



IP Video PhonesIP Video Phones
for AddPac IP-PBX
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IP Video Phones for AddPac IP-PBX

AP-VP500 AP-VP350 AP-VP300N AP-VP280 AP-VP250 AP-VP230 AP-VP150 AP-VP120

LCD Size 12.1 Inch
Touch
Screen

7Inch
Touch
Screen

7Inch
Touch
Screen

7Inch
Touch
Screen

4.3Inch
Touch
Screen

5Inch
Touch
Screen

4.3Inch
Touch
Screen

4.3Inch

Camera CCD CCD CCD CMOS CMOS CMOS CCD CMOS

Video
Codec

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264

H.263
MPEG4
H.264H.264 H.264 H.264 H.264 H.264 H.264 H.264 H.264

Signaling H.323/SIP H.323/SIP H.323/SIP H.323/SIP H.323/SIP H.323/SIP H.323/SIP H.323/SIP

Video
MCU N/A

4-Party
Video N/A N/A N/A N/A N/A N/A
MCU

Voice 
MCU

3-Party 3-Party 3-Party 3-Party 3-Party 3-Party 3-Party 3-Party

LAN Port 2 2 2 2 2 2 2 2
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LAN Port 2        2 2 2 2 2 2 2

PoE N/A N/A Support Support Support Support Support Support



IP PhonesIP Phones
for AddPac IP-PBX
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IP Phones for AddPac IP-PBX

AP-IP300 AP-IP250 AP-IP230 AP-IP160 AP-IP120 AP-IP90

IP Phones for AddPac IP PBX

LCD Size 4.3 Inch Color 
LCD

4.3 Inch Color 
LCD

5 Inch
Color LCD

4 Text Line
Graphic LCD

4 Text Line
Graphic LCD

4 Text Line
Graphic LCD

Touch Screen N/A Support Support N/A N/A N/A

Speed-Dial 
Keys

25 Key with
Presence LED

Touch Screen 
based 25 Keys

Touch Screen 
based 25 Keys

16 Key with
Presence LED

12 Key with
Presence LED

N/A

Voice 
Codec

G.711/G.726/
G.729/G.723

G.711/G.726/
G.729/G.723

G.711/G.726/
G.729/G.723

G.711/G.726/
G.729/G.723

G.711/G.726/
G.729/G.723

G.711/G.726/
G.729/G.723

Signaling H.323/SIP H.323/SIP H.323/SIP H.323/SIP H.323/SIP H.323/SIP

3 Party Support Support Support Support Support Support3-Party
Conversation

Support Support Support Support Support Support

LAN Port 2 2 2 2 2 2

PoE(Option) Support Support Support Support Support Support
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FXO(Option) Support Support Support Support Support Support



IP Extend Key PackIP Extend Key Pack
for AddPac IP-PBX
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IP Extend Key Pack Comparison Table

Model AP-PT100 AP-PT50 AP-PT20

IP Extend Key Pack Comparison Table

Service Features

Key Type 7 inch LCD Touch Screen Push Button with User 
Presence Indication 

Push Button with
User Presence Indication 

LAMP LAMP

Key Number Default : 9(row) x 
4(column) = 36

60 Key 40 Key

User Presence Support LED on, LED on,User Presence 
Indication

Support LED on, 
LED off,
LED Blink

LED on, 
LED off,
LED Blink

Multiple Cascading Support Support Support

S k S t S t S tSpeaker Support Support Support

LAN Port 2 2 2

PoE(Option) Support Support Support

A li i IP Ph Vid Ph IP Ph Vid IP Ph Vid Ph
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Application IP Phone or Video Phone 
Extend Key Pack

IP Phone or Video 
Phone Extend Key Pack

IP Phone or Video Phone 
Extend Key Pack



IP Wifi Phone

• Wi Fi IP Phone Solution

IP Wifi Phone
AP-WP100 IP Wifi Phone

• Wi-Fi IP Phone Solution
• Various Call Scenario Support (IP-PBX) 

State of art SIP Signaling• State-of-art SIP Signaling
• IEEE802.11b/g up to 54Mbps

WPA(Wifi P t t d A ) 802 11i S it St d d• WPA(Wifi Protected Access), 802.11i Security Standard
• Wi-Fi IP Audio Broadcasting Terminal Solution

E t l A di I /O t P t f H d t• External Audio In/Out Port for Headset
• Firmware Upgradeable Architecture

V IP S l i i h O di N k S i C bili• VoIP Solution with Outstanding Network Service Capability
• Audio Privacy Protection
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IP Telephony Software Solution
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AddPac IP Telephony Software Product Lists

WSMM Web based SMM (Smart 

AddPac IP Telephony Software Product Lists

Multimedia Manager) for IP-PBX

Smart NMS Smart NMS (Network 
Management System)

Smart Messenger Smart Messenger for Click-to-
DialDial

Smart Window Smart Window for Personal 
Web Manager

Smart Billing Software Smart Billing Software for 
Enterprise

Smart Attendant Console Attendant Console Software for 
Large Company

Smart Communicator IP Soft Video Phone AP

www.addpac.com 13

Smart Communicator IP Soft Video Phone AP-
SMP100



Web based Smart Multimedia      
Manager for IP-PBX
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ContentsContents 

• Overview
• System RequirementSystem Requirement 
• WSMM Login
• Extension Managementg
• Trunks Management
• PBX Services Management
• System Admin Management
• Summary
• User Portal web page
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OverviewOverview 

What`s New in WSMM (Web based Smart Multimedia Manager)

• Simple Menu and Easy Configuration
• Provides Built-In IVR Scenario Editor and Service Configuration
• Provides easy-to-user IP-PBX System API Services and ways to 

integration with 3rd party systems
• Integrated voice line management such as FXS FXO E1 GSM 3G• Integrated voice line management such as FXS, FXO, E1, GSM, 3G
• User portal to configure personal information, call forwarding 
• Diagnostic tool to analyze SIP Call flow, current status and problems g y , p

for terminal and trunk 
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System RequirementSystem Requirement 

WSMM (Web based Smart Multimedia Manager)

• Windows XP, Vista, Windows 7, Windows Server 2000/2003
• Linux / Unix Platform
• Microsoft Internet Explorer 7.0 / 8.0 / 9.0
• Google Chrome / Mozilla Firefox / Safari / Opera

J i t HTML t d b ( A d id iPh iP d )• Javascript + HTML supported browser ( Android, iPhone, iPad,... )

www.addpac.com 17



LoginLogin 

WSMM Login
Execute web browser to enter the IP 
address of IP-PBX then WSMM 
accessible login screen will de displayed. 

Administrator Authentication 
Enter administrator ID and password to 
complete authentication by clicking login

www.addpac.com 18

complete authentication by clicking login 
Smart Multimedia Manager.



HelpHelp

HELP
WSMM provides HELP for each functions. Click 
HELP to display new screen and detail 
description of setup is clearly explained in

www.addpac.com 19

description of setup is clearly explained in 
homepage. 



Related LinksRelated Links

Related Links
WSMM setup page provides related link 
f ti R l t d li k h l ti f

www.addpac.com 20

functions. Related links helps easy operation of 
IP-PBX by providing link. 



DiagnosticDiagnostic

Diagnostic
It provides to display terminal and trunk status 
inspection in IP-PBX
Step 1.
- Network Connection Test
- SIP Aware Test

S

www.addpac.com 21

Step 2.
- Outgoing Call Test 



Built-in IVR Scenario EditorBuilt in IVR Scenario Editor

Built-in IVR Scenario Editor
WSMM is embedded with IVR Scenario Editor. 
An administrator may create/edit IVR scenario 
without using special tool
IVR Scenario Sequence

- Start 
f C

www.addpac.com 22

- Menu / Play / Transfer / Check Extension /
Goto / Disconnect  



MainMain  

Main Menu
Through left “Main Menu”, 
setup IP-PBX policy.

Alarm Message
It displays IP-PBX system 
errors

Short Cut
A short cut link.

Status
It displays current IP PBXIt displays current IP-PBX 
system major status
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Main - Alarm HistoryMain Alarm History

Alarm History
Main page displays alarm message. Click 
Unread Alarm Message to display alarm history 
page at the bottom It also displays IP PBX

www.addpac.com 24

page at the bottom. It also displays IP-PBX 
system errors. 



Main – Quick MenuMain Quick Menu

Quick Menu
A short cut link for favorite. It provides Extension 
/ Conference Room / Trunk / Call Rule / 
Terminals short cut link to improve the

www.addpac.com 25

Terminals short cut link to improve the 
convenience of user.



Main – Follow UsMain Follow Us

Follow Us
You may check AddPac product information, 

l ti d t th h Li k d F b k
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solution and etc. through Linked, Facebook, 
YouTube. 



Main – Status MonitoringMain Status Monitoring

Status
You may check current IP-PBX major 
information. It supports Terminal, Trunk Register 
Status, System Status (Memory, Storage, 
Network Service) Voice Module Status (FXS

www.addpac.com 27

Network, Service),, Voice Module Status (FXS, 
FXO, E1, GSM) Check and main menu short cut 
function. 



Extension - ExtensionsExtension Extensions

Extension
Extension setup is possible to operate IP-PBX 
operation. User Extension / Analog Extension / 
Hunt Group / Pickup Group / Conference Room /

www.addpac.com 28

Hunt Group / Pickup Group / Conference Room / 
IVR Extension  



Extension - DirectoryExtension Directory

Directory
It displays user organization department. Each 
user may setup department in User Extension. 
Use directory to use click to call function in user
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Use directory to use click to call function in user 
portal web page. 



Extension - Routing Access ListExtension Routing Access List

Routing Access List
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Apply call rules regarding outgoing call routing 
for external bound trunk in IP-PBX. 



Extension - Terminal ProfileExtension Terminal Profile

Terminal Profile
Setup SIP/SSCP/Timeout/Ring/VoIP setting in 
IP PBX It t l b l tti d t i l
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IP-PBX.  It supports global setting and terminal 
profile. 



Extension - TerminalsExtension Terminals

Terminals
You may search/setup/change the status of SIP, 
SSCP, External Terminal status in IP-PBX. 
Extension, Name, User Agent, IP Address, 
Register Status Mac Address Terminal Create

www.addpac.com 32

Register Status, Mac Address, Terminal Create 
Time 



Trunk - TrunksTrunk Trunks

Trunk
A trunk setup for IP-PBX in order to make a call. 
You may setup VoIP Trunk, SIP Proxy Server, 
and H 323 Gatekeeper as well as to check the
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and H.323 Gatekeeper as well as to check the 
register status in accordance with Trunk types.



Trunk - Outgoing Call RulesTrunk Outgoing Call Rules

Outgoing Call Rules
A call rule for external call routing. You may 
apply  various options such as Outgoing call rule 
(Number Translation, Routing Mode, Display 
Name Presentation P Asserted Identity
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Name Presentation, P-Asserted Identity 
Presentation) for outgoing call rule.



Trunk - Incoming Call RulesTrunk Incoming Call Rules

Incoming Call Rules
A call rule for incoming call through trunk . You 

l i ti h (N b
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may apply various options such as (Number 
Translation, DID)



PBX Service - Speed Button ProfilesPBX Service Speed Button Profiles

Speed Button Profile
A function for IP/VP-Phone. A newly created 
speed button list  may check in phone. Use 
idle/Ring/Connect status and touch to call
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idle/Ring/Connect status and touch to call 
function for each extension. 



PBX Service - Announcement and TonesPBX Service Announcement and Tones

Announcement and Tones
A setup to manage an announcement (Dial-tone, 
Consult-tone, Waiting-tone) in IP-PBX service.  
Announcement may select either Korean/English
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Announcement may select either Korean/English 
and administrator may upload Ment File directly. 



PBX Service - IVR ScenariosPBX Service IVR Scenarios

IVR Scenario
WSMM is embedded with IVR Scenario Editor. 
A d i i t t t / l IVR i
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An administrator may create/apply IVR scenario 
without using special tool. 



PBX Service - Voice Mail ServicesPBX Service Voice Mail Services

Voice Mail Service
Voice Mail Service let you setup Voice Mail 
Extension, Message Box, Notification, and SMS 
related setup Each user may check the received
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related setup. Each user may check the received 
voice-mail, SMS through user portal web  page.



PBX Service - RTP Proxy ServicePBX Service RTP Proxy Service

RTP Proxy Service
RTP Proxy supports smooth call conversation by 
acting as rtp packet relay for each different 
network (private/  public) Call. RTP Proxy 
Service provides various options such as (Port
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Service provides various options such as (Port 
range / DSCP) 



PBX Service - Service CodesPBX Service Service Codes

Service Codes
A function to setup additional service phone 
number  in IP-PBX.  It is a service code to use 
additional service in SIP terminal and start with 
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# or * and may assign maximum of two phone 
numbers.



PBX Service - Day TemplatesPBX Service Day Templates

Day Templates
Day Template function provides a service in 
accordance with  registered date after registering 
special date/day as template (date / Day of
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special date/day as template  (date / Day of 
Week / Weekly)



PBX Service - Security ProfilesPBX Service Security Profiles

Security Profiles
IP-PBX supports TLS Cipher Suites.
User may select priority with 3 TLS Suites and 
may select RC4_40, RC4_128, DES_CBC, 
3DES CBC AES 128 CBC AES 256 CBC
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3DES_CBC, AES_128,_CBC, AES_256_CBC, 
SEED_CBC, ARIA_CBC in each suites.



PBX Service - Service MonitoringPBX Service Service Monitoring

Service Monitoring
It displays Active Call & Conference information 
in IP-PBX. User may setup monitoring screen 
renew interval time setup and provides active
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renew, interval time setup, and provides active 
call & conference information. 



System Admin - Network InterfaceSystem Admin Network Interface

Network Interface
IP-PBX Network interface setup. 
WAN Interface 

- IPv4 / IPv6 Address, DNS, DHCP Client
LAN Interface
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LAN Interface
- IPv4 / IPv6 Address, DHCP Server 



System Admin - Network ServicesSystem Admin Network Services

Network Service
IP-PBX network service setup. 
User may setup NTP, TELNET, SNMP, HTTP, 
FTP LDAP SYSLOG Dynamic DNS CDR
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FTP, LDAP, SYSLOG, Dynamic DNS, CDR, 
SMTP, DDoS  function detail setup. 



System Admin - AdministratorsSystem Admin Administrators

Administrator
An administrator creation/change is possible to 
operate IP-PBX. Level (Administrator / Operator / 
Monitor)  application is possible and may assign 
additional Application Permission (Door Access 
Control Manager / Time and Attendance
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Control Manager / Time and Attendance 
Manager)  



System Admin - LicensesSystem Admin Licenses

License
To use various service of IP-PBX, License must 
be created. In accordance with License policy, 
Max Service is restricted and license 
upload/download is possible in accordance with
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upload/download is possible in accordance with 
policy. 



System Admin - Voice LinesSystem Admin Voice Lines

Voice Line
It displays Voice Module information in IP-PBX. 
Voice modules are including FXS, FXO, E&M, 
E1 T1 GSM and 3G Each module may setup
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E1, T1, GSM, and 3G. Each module may setup
Gain, Caller ID, and Pattern. 



System Admin - Alarm HistorySystem Admin Alarm History

Alarm History
It displays trouble in IP-PBX system. Level (All / 
Critical /  Major / Minor), ACK (All / Acknowledge 
/ Not Acknowledge) User may check various
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/ Not Acknowledge). User may check various 
information through period filter. 



System Admin - Call HistorySystem Admin Call History

Call History
It displays device error which was occurred in IP-
PBX System. User may check various 
information through  Call Type (Unspecified / 
Inter Site Call / PSTN Backup / Service Provider)

www.addpac.com 51

Inter-Site Call / PSTN Backup / Service Provider), 
Period, Number



System Admin - Show CommandSystem Admin Show Command

Show Command
User may check the status of IP-PBX System 
th h t d CLI (C d Li
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through category and CLI (Command Line 
Interface) 



S t NMSSmart NMS
Smart Network Management System
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ContentsContents

• System RequirementSystem Requirement
• Smart NMS Networking Diagram
• Web-based Management
• Network Resource Management• Network Resource Management
• Device Fault Management
• Device Fault History Management

D i St t I f ti• Device Status Information
• Notification Management
• Fault Statistics
• Model & Service Management
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S t R i t
NMS Server

System Requirement
NMS Server

• OS : RHEL (Redhat Enterprise Linux) 5.0 or higher

• CPU : Quad-Core 2 0 GHz / 1333MHz FSB 2x4 MB cacheCPU :  Quad Core 2.0 GHz / 1333MHz FSB 2x4 MB cache

• Physical Memory : 4 GB

• HDD : 300 G• HDD : 300 G

• JRE (Java Runtime Environment) 1.5.1 or Higher

• Database : PostgreSQL 8 1 11• Database : PostgreSQL 8.1.11

Wi d XP Vi Wi d S 2000/2003

NMS Client
• Windows XP, Vista, Windows Server 2000/2003

• Microsoft Internet Explorer 6.0 or higher
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NMS Networking DiagramNMS Networking Diagram

NMS systems

status monitoring
NMS manager

status monitoring
outage notification

statistics
report generation & printing

alarm lamp

visible & audible for outage

e- mail SMS

Repository
(Database)

NMS manager 
#1

NMS manager 
#2

NMS Server

Site-Branch #1

subnetwork

PING
( ICMP)

PING
( ICMP)

PING
( ICMP)

Site-HQ

Site- Branch #2 SNMP
Trap

SNMP
GET

SNMP
GET

SNMP
Trap

SNMP
Trap

SNMP
GET
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Area - A Area - B Area - C



Web-based ManagementWeb based Management

• Easy Access via Web browserasy ccess a eb b o se
– Microsoft Internet Explorer 6.0 or higher compatible

• Version Control
– Automatic version check
– New version software download feature

• UI control
– User friendly GUI management
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Version ControlVersion Control

Automatic  version check

New S/W  version update
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Web-based LoginWeb based Login
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Network Resource Managementg

• Network resource management with hierarchical structure
• Role-based resource management for each administrator

manage the complex 
network with a structured, 
hierarchical form

can assign the hierarchical 
node to the operator and

can cooperate with the 
application executables 

node to the operator and 
manage role-based policy
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pp
such as SMM



Device Fault Managementg

• Centralized fault summary information in main window
• Display current fault device through tree view
• Notify administrator with detailed fault information
• Provide device availability information for 24hrs
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Device Fault ManagementDevice Fault Management

main window

current device

site device 
fault summary device fault summary for 

category (classification)

overall total 
current device 
fault list with 
hierarchy view

t d i

device fault 
statistics

current device 
fault event 
message  are 
shown as 
below 
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Device Fault ManagementDevice Fault Management

display message icon 
when the device have a 
notification for event

device status matrix with 
several severity such as 
critical, major, minor

* severity color
1) red : critical1) red          : critical
2) orange    : major
3) light blue : normal
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Device Fault ManagementDevice Fault Management

device status matrix with 
small view mode
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Device Fault History ManagementDevice Fault History Management

• Provide both summary view and detailed event message
• Can Write troubleshooting job note for each event manually
• Administrator can query for a history fault with search conditionAdministrator can query for a history fault with search condition
• Each fault is related to the several raw events
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Device Fault History ManagementDevice Fault History Management

daily fault event
summary 
statistics 

detail fault event history
list up with filter condition

information
list up with filter condition 
(advanced search)
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Device Fault History ManagementDevice Fault History Management

Can write 
troubleshooting 
note if needed
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Current Device Fault (Outage)

Display the  current all 
device faults

Can view the event data 
related to the current 
device fault
and can write 
troubleshooting note iftroubleshooting note if 
needed
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Device Event HistoryDevice Event History

Can view all events for devices 
with search condition

summarize daily event statistics 
data
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Device Status InformationDevice Status Information

S f f (C )• System Performance Information (CPU, HDD, Memory,…)
• Provide device current service status (up/down)

P id d i i t t ( l t l )• Provide device main status (max value vs current value)
• Display Graph Series with System Performance Information
• Monitor Main Status Flow with System Monitoring View• Monitor Main Status Flow with System Monitoring View
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Device Status InformationDevice Status Information
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Device Status InformationDevice Status Information

performance analysis graph 
for last 24 hours
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Device Status InformationDevice Status Information

performance monitoring 
with proper time intervalwith proper time interval
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Notification ManagementNotification Management

N if d i i f i h i i l d i f l• Notify administrator for important event such as critical device fault 
when proper action needs

• Provide several notification channel such as SMS, e-mail, alarm lamp, , p
• Notification channel configuration for each event
• Manage notification with device category such as Server, Terminal, PC, 

tetc
• Provide Alarm with audible (play sound), visible (alarm lamp) form
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Event Notification ManagementEvent Notification Management

apply notification policy with event-
based filter
(example :  notify me when network 
link of device is downed through 
SMS e-mail)

specify 
category when 
each event 
occursSMS, e mail) occurs

describe 
notification 
message 
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g
content for e-
mail or SMS



Event Notification ManagementEvent Notification Management

define notification channel such as 
e-mail, sms, or alarmlamp
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Event Notification ManagementEvent Notification Management

user account (administrator) setting 
for SMS, E-mail Notification or 
specify e-mail address or SMSspecify e mail address or SMS 
phone number
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ConfigurationConfiguration

global notification channel 
configuration
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Audible & Visible AlarmAudible & Visible Alarm

notify operator (or administrator)
1. Alarm lamp blink (on&off) (visible)
2. play alarm sound (audible)

can synchronize with alarm lampcan synchronize with  alarm lamp 
equipment
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Fault StatisticsFault Statistics

• analyze for a fault event with graph and detailed list data
• Report form generation and print out for statistics result
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Fault StatisticsFault Statistics

display graph for fault statistics
with various search condition

display detailed data for fault 
statistics
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Fault Statistics – Report GenerationFault Statistics Report Generation

report generation for fault 
statistics and print out the result
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Model & Service ManagementModel & Service Management

• Define new model with provided template image & properties
• Customize data collection with standard protocol such as TCP, 

SNMPSNMP

www.addpac.com 83



Device Model ManagementDevice Model Management

manage device model with
various properties such as
model image

model image repository for
selection
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Service DefinitionService Definition

define the service for data
collection, current status
with standard protocol 

such
as TCP or SNMP
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Smart Messenger for Click-to-Dial
( i 2 3)(version 2.3)
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ContentsContents

Overview• Overview
• Smart Messenger Structure

S t M S t Di AP VP300• Smart Messenger System Diagram
• Smart Messenger Feature

S t M UI

AP-VP300

• Smart Messenger UI
– Login

Main Screen Feature– Main Screen Feature
– Call Window Screen and Feature
– Environment Configurationg
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Smart MessengerAP-VP280



Overview

Support Smart Phone and User Presence Service

Overview

Support Smart Phone and User Presence Service
MS Window based Application

• Smart Messenger Function
– Support Messenger Service
– Support Various Address Book
– Support User Presence Information

Support User Search Feature– Support User Search Feature
– Interoperation with Address Book and Smart Phone
– Support Smart Phone Control and Setuppp p

• Call Control and Forward Setup
– Support Unified Message Box

V i M il B
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• Voice Mail Box
• Short Message Box



Smart Messenger StructureSmart Messenger Structure

LDAP

SSCP Adaptor

Messenger 
Window

Session Event 
Manager

Call Control
Windows Presence

Manager 
LDAP 

AdaptorCall Control User
Authentication

LDAP
Adaptor

SSCP Session Manger

g

SSCP SessionSSCP Session

Presence ServerSmart Messenger Call Manager
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Smart Messenger System DiagramSmart Messenger System Diagram
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Smart Messenger Feature (cont )Smart Messenger Feature (cont.)

M S i• Messenger Service
– User Login / Logout Feature
– Address Book Feature

• Presence Support Address Book
– Intra Private Contacts (New)

» Group Create, Modify, Delete
» User Add Delete» User Add, Delete
» Add User from Intra Public Contacts

– Intra Public Contacts
– Common Feature 

Di l S d Sh t M» Dial, Send Short Message
» Conference (New)
» View User Profile
» Send e-mail
» Display User Status

• Dial, Send Short Message, Send e-mail, Conference Using Address Book
• Private Contacts Managing Feature (New)

U P fil I f ti Vi (N )
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Smart Messenger Feature (cont )

Messenger Service

Smart Messenger Feature (cont.)

• Messenger Service
– Address Book Feature

• Presence not Support Address BookPresence not Support Address Book
– External Private Contacts (New)

» Address Group Create, Modify, Delete
» Address Item Create Add Delete» Address Item Create, Add, Delete
» Add Address Item from External Public Contacts

– External Public Contacts (New)
– Common Feature– Common Feature

» Dial to Home, Office, Mobile
» Send e-mail

• Dial Send e mail Using Address Book• Dial, Send e-mail, Using Address Book
• Private Contacts Managing Feature(New)
• User Search Feature(New)
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Smart Messenger Feature (cont )Smart Messenger Feature (cont.)

• Messenger Service
– Presence Service Feature

• My Status Setting• My Status Setting
• User Presence Status View and Update

– Online, Working, Away, Absence
B I C f– Be In Conference

– User Profile Setting Feature ( New )
– Unified Message Box FeatureUnified Message Box Feature

• Voice Mail Box
– Play, Save, Delete

• Short Message Box• Short Message Box 
– New Message, Open, Reply, Forward, Save, Delete

• New Message Notify
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Smart Messenger Feature (cont )

M S i

Smart Messenger Feature (cont.)

• Messenger Service
– Recent Call Log Feature

• Call Log Store In User PCg
• Call Log View 
• Call Log Remove and Clear

– Privacy Information Setup ( New )– Privacy Information Setup ( New )
• Display Name Setup
• Login Password

Voice Mail Box Password• Voice Mail Box Password
• Etc 

– Forward Setup ( New )
• Multi Address Forward Setting

– Auto Upgrade Feature ( New )
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Smart Messenger FeatureSmart Messenger Feature

• Call Control Service
– Call Information Display

Support Soft Key– Support Soft-Key
– Support Smart Phone Feature
– Support Multi-Terminal User ( New )pp ( )
– Support Multi-Address User ( New )
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Smart Messenger LoginSmart Messenger Login

D ED

A [Figure 2]
[Figure 3]

• Messenger Login

C

– [Figure 1] shows the login picture of smart 
messenger program. “E” of [Figure3] is ICON of 
Smart Messenger Program.

– When program is started initially, user should set 
the network configuration parameter such as IP 
address, Port number of Presence 
Server.[Figure2]

B
– After inputting ID and Password, press the login 

button
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• A Part
– Contact List Part

• Support Presence Service Contacts
– Intra Private Contacts – Company 

Personal Phone BookA – Intra Public Contacts – Company 
Phone Book 

• Not Support Presence Service Contacts

A

pp
– Extra Private Contacts – Personal 

Phone Book
– Extra Public Contacts – customer list 
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Phone Book, etc
• Recent Call Logs – Recent call history



Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature
B

D

• B Part• B Part
– Presence Status Display Part

• Presence Status Display
A

p y
– On-line, Off-Line, Working, Away, 

Absence
– Be In Conference, Call Busy

– Search a User Button
– Configuration Button

M B O /Off B tt

C
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– Contact List Refresh Button



Smart Messenger Main Screen Feature
B

Smart Messenger Main Screen Feature

D

A • C Part
– Message Inbox List Display Part

• Voice Mail List
• Short Message List

D P tC • D Part
– IP Phone Assistant Screen
– Support Display Call Information
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– Support Soft-Key



Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature
B

• Presence Status Display
– “B” Part

Local User Presence Status Display
A

• Local User Presence Status Display
– “A” Part

• Other User Presence Status Displayy
• Intra Private Contacts, Intra Public 

Contacts (Presence Server Support)
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Intra Private ContactsIntra Private Contacts 
– Support User Presence Status
– Group Create, Modify, Delete

B

– User Add, Delete
– Add User from Intra Public Contacts
– Common FeatureCommon Feature 

• Dial, Send Short Message
• Conference (New)
• View User ProfileA • View User Profile
• Send e-mail
• Display User Status

Di l S d Sh t M S d

A

– Dial, Send Short Message, Send e-
mail, Conference Using Address Book

– Private Contacts Managing Feature
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Intra Public Contacts• Intra Public Contacts 
– Support User Presence Status
– Common Feature 

B

• Dial, Send Short Message
• Conference (New)
• View User Profile• View User Profile
• Send e-mail
• Display User StatusA

– Dial, Send Short Message, Send e-mail, 
Conference Using Address Book

– User Profile Information View– User Profile Information View
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Extra Private Contacts 
– Not Support User Presence Status

Address Group Create Modify Delete

B
– Address Group Create, Modify, Delete
– Address Item Create, Add, Delete
– Add Address Item from External Public 

Contacts
– Common Feature

Di l t H Offi M bilA • Dial to Home, Office, Mobile
• Send e-mail

– Dial, Send e-mail, Using Address Book

A

, , g
– Private Contacts Managing Feature
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Extra Public Contacts 
– Not Support User Presence Status

Common Feature

A
– Common Feature

• Dial to Home, Office, Mobile
• Send e-mail

– Dial, Send e-mail, Using Address Book
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Recent Call Logs 
– View In/Out Call Log

Support Call Log Remove/Clear

A

– Support Call Log Remove/Clear
– Dial Using Recent Call Logs

www.addpac.com 105



Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Change Display Name• Change Display Name 
– [Figure A] “Set My Display Name” 

Menu Select , pop up the [Figure B] A p p p [ g ]

– In [Figure B], type the Display Name 
t d th “OK” b tt

A

user want, and then press “OK” button

BB
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature
A

• User Search
A

• User Search  
– [Figure A] “Search a User button” 

select or press “Intra Public Contacts p
button” 

I [Fi B] t th S h d th

B

– In [Figure B], type the Search and then 
Input User Name or Phone Number

B

BB
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

AA

BB

• Change Profile 
– [Figure A] Configuration button select, 

[Figure B] Change Profile button 
select

– In [Figure C], change the Profile List, 
and then press “OK” button
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Send a Short Message 
– Use in Intra Contacts

User can send a Short Message to– User can send a Short Message to 
Group using mouse right button menu 
like as [Figure B] in Group Name of 
Ph B k

B

Phone Book
– User can send a Short Message to 

Personal User using mouse right A g g
button menu like as [Figure A] in 
Personal Name of Phone Book
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Send a Short Message 
– If press the “Send” button after 

inputting Short Message User caninputting Short Message, User can 
send a Short Message.

– To add the short message receiving 
th “T ” b ttusers, use the “To” button.

AA
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

Sh t M N A i l N tif• Short Message New Arrival Notify
– When new Short Message is arrived , 

notify message shown as [Figure A] is B y g [ g ]
displayed in User PC terminal.

Sh t M Li t i d t d l

B

– Short Message List is updated newly 
shown as [Figure B]. 
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

Short Message Read• Short Message Read
– Click the message user want to read in 

Message List. Select “Open Menu”. g p
– User can see the “ Short Message 

“ Like as [Figure A]
F d D l t S C d i

B

– Forward, Delete, Save Command is 
possible.
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

V i M il R i d N tif• Voice Mail Received Notify
– When new Voice Mail is arrived , notify 

message shown as [Figure A] is g [ g ]
displayed in User PC terminal.

V i M il Li t i d t d l h

B

– Voice Mail List is updated newly shown 
as [Figure B].
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

• Voice Mail PlayVoice Mail Play
– Click the voice mail user want to read 

in Message List. Select “Play Menu”.
– User can receive (listen) the voice mail 

via IP phone (or video phone). 
– In this time, “Talk Vmail” message is

B
In this time, Talk Vmail  message is 
displayed in Smart Call View Finder.

– Delete, Save Command is possible.
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

S C ll
A C

• Smart Call
– IP Phone Assistant Program

– “A” Part display the Smart Call status, 
Terminal Enable/Disable, User Phone 
Address, Current Time.

“B” part display the Soft key Soft key
B

– B  part display the Soft-key, Soft-key 
is varied to call state.

– “C” part  display the multiple phone 
address list. 
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Smart Messenger Configuration Featureg g

G l S i• General Setting
– “A” Part

• Automatic Messenger running mode

A

• Automatic Messenger running mode 
setting 

• Automatic login mode setting 

– “B” Part
• Messenger View Mode setting B g g

– “C” Part
M Wi d T• Messenger Window Transparency 
setting C
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Smart Messenger Main Screen FeatureSmart Messenger Main Screen Feature

Conference Rooms
A

• Conference Rooms
– User can see  the Conference Room 

in IP-PBX if Click the “Action 
Command” in Smart Messenger.

“A” t di l C f R– “A” part display Conference Room 
List 

• Dial – Out Conference

• Meet-Me Conference
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Smart Messenger Configuration FeatureSmart Messenger Configuration Feature
• Phone SettingA

– “A” Part
• Address Select

A

– “B” Part
• Setting Call Forward of Selected 

Address
– “C” Part

• Setting Call Waiting of SelectedSetting Call Waiting of Selected 
Address

– “D” Part
PSTN P fi N b S i

B

C
• PSTN Prefix Number Setting
• Add-Hoc Dial Out Conference Code 

SettingD
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Smart Messenger Configuration FeatureSmart Messenger Configuration Feature
• Personal SettingA

– “A” Part
• User Display Name Setting

“B” Part

A

– “B” Part
• User Profile Setting

B
– “C” Part

• Display me as “Away” When I’m 
inactive (mouse keyboard inactive time)

B

inactive (mouse, keyboard inactive time) 
for “a specific” time.

C
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Smart Messenger Configuration FeatureSmart Messenger Configuration Feature
• Privacy SettingA

– “A” Part
• Messenger Login Password

A

– “B” Part
• Voice Mail Password

B
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Smart Messenger Configuration FeatureSmart Messenger Configuration Feature
• Alerts SettingA

– “A” Part
• Display Voice Mail alerts setting

A

– “B” Part
• Display Short Message alerts setting 
• Shake Messenger window setting

“C” PartB – C  Part
• Display Call alerts setting 

B

C
– “D” Part

• Display login User alerts setting D
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S t Wi dSmart Window
Personal Web Manager for AddPac IP-PBXg
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ContentsContents

• What is smart window?
• User LoginUser Login 
• Main Layout

S i F t• Service Features
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Smart Window?Smart Window?

Smart Window is simple web based personal informationSmart Window is simple web based personal information 
management program for IP-PBX, Call Manager, etc.

Service Features
• User Information

– Personal information configurationPersonal information configuration
• Alarm

– Alarm event configuration
• User Search

User search using search keyword– User search using search keyword
• Call Forwarding

– Call forwarding configuration
• Speed Dial

S d di l fi ti– Speed dial configuration 
• Conference* 

– Configuration of audio, video multiparty conference
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User Login ServiceUser Login Service

Start the “Smart Window Service” via Inputting PersonalStart the “Smart Window Service” via Inputting Personal 
Login Information like as USER ID, PASSWORD

User Login Service 
Input the User ID &Input the User ID & 
Password for  login

Language Service
Language Configuration
L S tLanguage Support : 
English, Korea
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Main LayoutMain Layout

Main Layout of Smart Window consists of Menu, Contents,Main Layout of Smart Window consists of Menu, Contents, 
Help Message, etc.

Help MessageMain Menu
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U I f tiUser Information

User Information Service of Smart Window provide theUser Information Service of Smart Window provide the 
personal information configuration, and nick name 
configuration of AddPac smart messenger program. 

Personal Information Configuration
Configure Password Home PhoneConfigure Password, Home Phone 
Number, Mobile Phone Number, 
Voice Mail Password, Email Address

Ni k N C fi tiNick Name Configuration
Configure the Nick Name of AddPac 
Smart Messenger
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Call TransferCall Transfer

Call Transfer Service of Smart Window is used forCall Transfer Service of Smart Window is used for 
incoming call forward to another line number, voice mail, 
user absent message announcement.

Call Transfer Service Activation
If click the Forward Line Check Box , 
Call Transfer Service is enabledCall Transfer Service is enabled.

Call Transfer Service Mode 
Configuration
For incoming call forwarding 
destination, user can select among 
another line number, voice mail, 
absent announcementabsent announcement.
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U S hUser Search
User Search function provides the user information suchUser Search function provides the  user information such 
as user name, id, e-mail address, phone number  via 
keyword searching

Select search type and search keyword
-Select keyword type among user id, user 
name, phone number
-Input  keyword  according to keyword 
type for user search

Search Result LayoutSearch Result Layout
- Display the user name, user id, e-mail, 
phone number 

Display number of user via search result 
and page moving
-Display the search result via page jump
Limit maximum user search result per
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-Limit maximum user search result per 
page



Speed DialSpeed Dial

Speed Dial function is used for user id and phone number p p
matching to speed dial number.

Select  IP Terminal
-Select  a IP terminal among IP terminals 
assigned to user 

Speed dial number configuration
-User id & phone number  matching to 

Maximum speed dial entry setting  and 
page moving

p g
speed  dial number

page moving
-Display speed dial entry via page jump
-Limit maximum speed dial entry per page
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AlAlarm

This function is used for generating alarm event in aThis function is used for generating alarm event in a 
specific user IP terminal

Alarm function activation
-If click the check box, alarm service is 
enabled.

Alarm Configuration
-Day, Hour, Repetition, Alarm Interval , 
Alarm Note
-Repetition is from 1 to 5. 
-Alarm interval is from 5min to 20 min-Alarm interval is from 5min to 20 min. 
Resolution is 5min.
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C f Di RConference: Discovery Room

Display available conference rooms

Browse Conference Room
Conference room creation

Display available conference rooms

Number Title Type Participants

Create Conference

Conference room list

Conference room creation
Create New Conference Room

9000 Meet Me Meet Me 1/10 Join

9001 IR Dial Out 17/32 Join

9002 Sales and Maketting Meet Me 10/64 Join

9005 Soft Switch Team Meet Me 3/10 Join

Co e e ce oo s
Display available conference 
room 

C f P i i9005 Soft Switch Team Meet Me 3/10 Join

9006 Design Team Meet Me 4/10 Join
Conference Participant
Display conference room join is 
available or not

[1] [2] [3] … [Next]
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Conference: Create Room
Easy Conference Room Creation

Create Conference Room

Easy Conference Room Creation

Title and ExplanationCreate Conference Room

Title Design of MCU 

Conference Room Number

Title and Explanation
Input the conference room title 
and explanation

Description

Room Number

Room Type

2625

Meet Me ▼

Conference Room Number
Room number representing 
conference

C f TLayout

Max Participants 

Participants

Auto ▼
10 ▼

EditDavid, Tomas, Jason … and more

Symmetric ▼ Conference Type
Meet Me, Dial-Out , etc

Video Conference Layout

Confirm Cancel

Virtual Audience EditBroadcasting Server, ConfRoom2 …

Participant Edit

Automatic, User defined layout, 
Symmetric, Asymmetric 
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Participant Edit
Edit conference room’s 
participant 



C f Add P ti i tConference: Add Participants

Easy Conference Room Join via Web

Add Participants

Easy Conference Room Join via Web 

User SearchAdd Participants

Search

Jake (1000)

Participants User Class Media

Mike (1214)

J

Chair ▼ Video ▼

User Search
Display the user list 
matching to search keyword
Participant Enrollment

Jason (1024)

Jackson (1028)

Jennie (4012)

Thomas (1058)

Sandara (8123)

Rain (1123)▶

Operator ▼
Participa ▼
Participa ▼

Audio ▼
Video ▼
Video ▼

Participant Enrollment
Conference room participant 
enrollment via button click to 
selected user 

.. David (4120)

Hui (5812 )

Participa ▼
Participa ▼

Video ▼
Audio ▼

Authority
Participant Authority
* Chair, Operator, Participant, Audience

M di T

Confirm Cancel

Media Type
Select audio or video according to 
participant’s media capability
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Smart Billing SoftwareSmart Billing Software
for enterpriseo e te p se
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ContentsContents
• System RequirementSyste equ e e t
• Main Features
• System ConfigurationSystem Configuration
• Site / Phone User / Department / Trunk Management
• Call Report GenerationCall Report Generation
• Call Report Notification
• System Performance MonitoringSystem Performance Monitoring
• Access Level Management
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System RequirementSystem Requirement

Billing Server
• OS : Linux CentOS 5.4 or higher
• CPU : Intel Quad-Core 2.0 GHz / 1333 MHz FSB 2x4 MB cache

Billing Server

Q
• Physical Memory : 8 GB
• HDD : 300G
• JRE ( Java Runtime Environment) 1.5.1 or Higher
• Database : PostgreSQL 8.1.11

Billing Manager

• Windows XP, Vista, Windows 7, windows Server2000/2003
• Microsoft Internet Explorer 6.0 or higher
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Main FeaturesMain Features

G t ll t b d d il / kl / thl• Generate call reports based on daily / weekly / monthly 
and call type for site, trunk, department and phone user.

• Notify phone user or department of call report throughNotify phone user or department of call report  through 
email attachments with various policy.

• Import site / trunk / department / phone user data from p p p
NMS and PBX system.

• Manage different levels of administrator access.
M i f f ili i• Monitor system performance for cpu utilization, memory 
and disk usage.

• Provide billing operating database backup with monthly• Provide billing operating database backup with monthly 
based scheduling.
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System ConfigurationSystem Configuration
view 
system log monitor system

t t
tariff
management S t Billi
billing policy
management

Administrator

y g status

view call report
(daily, weekly, monthly)

management

Smart Billing

Smart Billing 
Manager

SmartNMS systems

send trap faults SNMP
Agent

Web
Interface

Data
Backup

Report
Generation

i t it i f ti

• phone user & department

Smart Billing 
Server

email
notification
with email 

Database

RADIUS

Billing 
Management

Notification
Management Rate Management

CallCustomer Data

System
Performance
Monitoring

Administrator

billing & call 
usage report

import site information

IP Network

message RADIUS 
Management

Call
Statistics

Customer Data
Synchronization Access Level 

Management • report & statistics for call

PBX CDR (Call Detail Records)

center branch A branch B
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Site / Trunk / Department / Phone User ManagementSite / Trunk / Department / Phone User Management

• Import sites information from Smart NMS operating data.p p g
• Get trunk, department and phone user from PBX data through import wizard.
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Call Report GenerationCall Report Generation
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Call Report Generation

T t l C ll U M thl St ti ti

Call Report Generation

• Total Call Usage Monthly Statistic
• Total Call Charge View

• Site Call Charge Viewg
• Trunk Call Charge View
• Department Call Charge View
• User Call Charge View• User Call Charge View
• Total Call Charge Monthly Statistic 
• Total Number of Call Monthly Statistic
• Total Call Type Monthly Statistic
• Incompletion Calls by reason for Monthly Statistics of total sites
• Call Charge View for each siteCall Charge View for each site
• Call Usage Monthly Statistic for each site
• Number of Calls Monthly Statistic for each site

C ll Ch M thl St ti ti f h it
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Call Report GenerationCall Report Generation

• Generate daily weekly monthly call usage report for site trunkGenerate daily, weekly, monthly call usage report for site, trunk, 
department and phone users.

• Provide call usage with summary and chart type.

Smart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

U

Smart Billing Manager
AddPac Technology

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team
B team

User

Chulsu Kim

Total call usage monthly statistics

Total call usage monthly statistics

Refresh

* Total call usage : 353h 35m 30s (128h 54m 21s / 225h 41m 39s)

PrintTotal call charge View

* Period : 2010년

Period: 2010

SeochoGu

Youngsuk Kim

KT Trunk

Call usage

Month

26h 12m 23s 
/ 38h 8m 13s

Jan

Total call usage : 353h 35m 30s (128h 54m 21s / 225h 41m 39s)

Item: outbound/inbound

26h 12m 23s 
/ 38h 8m 13s

Feb

26h 12m 23s 
/ 38h 8m 13s

Mar

26h 12m 23s 
/ 38h 8m 13s

Apr

26h 12m 23s 
/ 38h 8m 13s

May

...

...

26h 12m 23s 
/ 38h 8m 13s

Total

Total call usage (Outbound) Total call usage (Inbound)
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Call Report GenerationCall Report Generation

Smart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

Smart Billing Manager
AddPac Technology

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team

User Total call charge view

RefreshPrintTotal call charge ViewPeriod: 2010-06

Total call charge view

i d 2010 6 l C ll Ch 1 8 3 $

SeochoGu

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk

* Period : 2010-6 * Total Call Charge : 1,545,853 $

local

Center/branch

internal

Call Type

102,450

0

0

Call Charge ($)

8h 28m 34s

10h 39m 9s

12h 51m 12s

Call Usage

134

97

342

Number of Calls

Call type of usageCall type of charge

Total

mobile

Long-distance

1,545,853

1,345,970

129,170

103h 54m 12s

71h 28m 50s

2h 42m 35s

1037

438

234

mobile

Long-distance

international

…

internal

local

mobile

…
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation
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Call Report GenerationCall Report Generation

Smart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

Smart Billing Manager
AddPac Technology

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team

User Site by call charge view

RefreshPrintTotal call charge ViewPeriod: 2010-6

Call charge view for each site

* Period : 2010 6 * Total Call Charge : 3 486 657$

SeochoGu

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk

Samsung branch

Kangnam branch

Yeoksam branch

Site

0

0

0

internal

* Period : 2010-6

Item: $

0

0

0

Center/br..

302,450

321,750

512,457

local

302,450

321,750

512,457

Long-dist..

302,450

321,750

512,457

mobile

0

0

0

Internation..

939,200

1,024,231

1,531,231

Total

* Total Call Charge : 3,486,657$

Total 0

Site Call Charge (Top 10) Call type charge

Yeoksam branch internal

0 1,136,657 1,136,657 1,136,657 0 3,486,657

2010 06 14 09:16:23 PM 172 16 31 20:5101 Administrator (admin) Version 1 0 0

Yeoksam branch

Kangnam branch

Samsung branch

…

Log-distance

mobile

…
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Call Report GenerationCall Report Generation

Smart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

Smart Billing Manager
AddPac Technology

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team

User Site by call usage monthly statistics

RefreshPrintTotal call charge ViewPeriod: 2010

Call usage monthly statistics for each site

* Period : 2010

SeochoGu

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk

Kangnam
b h

Yeoksam 
branch

Site

26h 12m 23s 
h

26h 12m 23s 
/ 38h 8m 13s

Jan

* All call usage : 353h 35m 30s (128h 54m 21s / 225h 41m 39s)

Item: outbound/inbound

26h 12m 23s 
h

26h 12m 23s 
/ 38h 8m 13s

Feb

26h 12m 23s 
h

26h 12m 23s 
/ 38h 8m 13s

Mar

26h 12m 23s 
h

26h 12m 23s 
/ 38h 8m 13s

Apr

26h 12m 23s 
h

26h 12m 23s 
/ 38h 8m 13s

May

...

...

26h 12m 23s 
h

26h 12m 23s 
/ 38h 8m 13s

Total

Total

Samsung
branch

branch

26h 12m 23s 
/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

/ 38h 8m 13s

...

...

26h 12m 23s 
/ 38h 8m 13s

26h 12m 23s 
/ 38h 8m 13s

/ 38h 8m 13s

Site by call usage - Top 10 (outbound) Site by call usage - Top 10 (inbound)

2010 06 14 09:16:23 PM 172 16 31 20:5101 Administrator (admin) Version 1 0 0
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Call Report GenerationCall Report Generation

Smart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

U

Smart Billing Manager
AddPac Technology

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team

User Site by number of calls monthly statistics

RefreshPrintTotal call charge ViewPeriod: 2010

Number of calls monthly statistics for each site

* All b f ll 5768 (2234 / 3534)

* Period : 2010

SeochoGu

B team
Chulsu Kim

Youngsuk Kim

KT Trunk

* All number of calls : 5768 (2234 / 3534)

Item: outbound/inbound

Kangnam bra..

Yeoksam bra..

Site

123 / 456

123 / 456

Jan

123 / 456

123 / 456

Feb

123 / 456

123 / 456

Mar

123 / 456

123 / 456

Apr

123 / 456

123 / 456

May

...

...

...

123 / 456

1203 / 1234

Total

Site by number of calls - Top 10 (outbound) Site by number of calls - Top 10 (inbound)

Total

Samsung bra..

123 / 456

123 / 456

123 / 456

123 / 456

123 / 456

123 / 456

123 / 456

123 / 456

123 / 456

123 / 456 ...

2234 / 3534

123 / 456

2010 06 14 09 16 23 172 16 31 20 5101 Ad i i d i V i 1 0 0
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Call Report GenerationCall Report Generation

Smart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

Smart Billing Manager
AddPac Technology

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team
B team

User Site by call charge monthly statistics

RefreshPrintTotal call charge ViewPeriod: 2010

Call charge monthly statistics for each site

* All call charge : 43,480,920$

* Period : 2010

SeochoGu

B team
Chulsu Kim

Youngsuk Kim

KT Trunk

g

Unit : $

Samsung bra..

Kangnam bra..

Yeoksam bra..

Site

962,000

1,087,230

1,234,900

Jan

962,000

1,087,230

1,234,900

Feb

962,000

1,087,230

1,234,900

Mar

962,000

1,087,230

1,234,900

Apr

962,000

1,087,230

1,234,900

May

...

...

...

...

962,000

20,643,000

19,234,900

Total

Site by call charge - Top 10

Total 3,182,630 3,182,630 3,182,630 3,182,630 3,182,630 43,480,920
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Call Report NotificationCall Report Notification

• Notify phone user or department with email attachment for call usage report.
• Manage notification list such as all, phone user or department.

james@company.com notify with email 
attachment

Smart Billing 
Server

park@company.com

Database
SMTP

Interface Monthly Scheduler

p @ p y

sujan@company.com

Report Generatorsales@company.com

account@company.com

Report Generator

call  usage report

call usage report

date:    2010.03
user id : james
department: R & D
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This month total call usage : 2 hr 35m 10s
Interoffice calls : 25
Mobile calls : 20
….



Call HistoryCall History

• View call detail record history with various search conditions.View call detail record history with various search conditions.
• Export call history data to MS-Excel, PDF and HTML.

Smart Billing ManagerSmart Billing Manager

Seoul

FIle View Billing Report System Help

User

Smart Billing Manager
AddPac Technology

Call History

Today 2010-06-04 1/102010-06-04

Today

PrintAdvanced Search

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk 6

5

4

3

2

1

No.

2010-06-09 12:00:12

2010-06-09 12:00:12

2010-06-09 12:00:12

2010-06-09 12:00:12

2010-06-09 12:00:12

2010-06-09 12:00:12

Call Time

1005

1004

1003

1002

1001

1000

Calling Number

local

internal

mobile

Internati..

local

internal

Call Type

PSTN

Internet

PSTN

Internet

PSTN

PSTN

Call Category

025683848

07025511321

01036589521

03121012213

#1

#2

Called Number

..

jyhan

hjkwon

jhkwon

jschoi

User

24

432

566

21

123

23

Duration

..

..

..

..

..

..
y

Latest 1 week
Latest 1 month
Custom

SeochoGu

KT Trunk

8

7

6

2010-06-09 12:00:12

2010-06-09 12:00:12

2010-06-09 12:00:12

1007

1006

1005

local

local

local

PSTN

PSTN

PSTN

2010

1010

025683848

..

..

..

154

120

24

..

..

..
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System Performance MonitoringSystem Performance Monitoring

• Monitor system performance such as CPU utilization, memory usage andMonitor system performance such as CPU utilization, memory usage and 
disk space.

Smart Billing ManagerSmart Billing Manager

Seoul

FIle View Billing Report System Help

User

Smart Billing Manager
AddPac Technology

System Information

KangnamGu
Yeoksam branch
Kangnam branch

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk

SeochoGu

System Version
Billing Server Version : v1.0.0
Billing Manager v1.0.0
Database Version : postgres 1.4.0

Your IP Address : 172.16.1.19
Login Admin : root (choi jin suk)
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Administrator Access Level ManagementAdministrator Access Level Management

• Provide different levels of administrator access in view and menus.Provide different levels of administrator access in view and menus.
• Manage multiple site and assign resources to administrator.

Smart Billing ManagerSmart Billing Manager

Seoul

FIle View Billing Report System Help

User

Smart Billing Manager
AddPac Technology

Administrators

New Administrator Delete Properties Refresh

User Name User ID Level Description
KangnamGu

Yeoksam branch
Kangnam branch

S h G

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk

Global admin

User Name

root

User ID

administrator

Level Description

Add AdministratorAdd Administrator

SiteGeneral

Add AdministratorAdd Administrator

General Site

SeochoGu
User Name Global admin

User ID root

Password ******

Level administrator

Email

Seoul
kangnamGu

Kangnam branch

Yeoksam branch

SechoGu

Phone

Fax

Ok Cancel Ok Cancel
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Billi O ti D t b B kBilling Operating Database Backup
• Provide schedule-based monthly backup of operating billing dataProvide schedule based monthly backup of operating billing data.
• Backup manually with wizard style if need arise.
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View System Event LogView System Event Log
• View system event log with different levels and message.View system event log with different levels and message.
• Search event log with various search conditions.

Smart Billing ManagerSmart Billing ManagerSmart Billing ManagerSmart Billing Manager

FIle View Billing Report System Help

User

Smart Billing Manager
AddPac Technology

Event Log

Limit Advanced SearchRefresh50

Seoul
KangnamGu

Yeoksam branch
Kangnam branch

A team
B team

Chulsu Kim

Youngsuk Kim

KT Trunk

122

124

125

ID

Information

Information

Normal

Severity

2010-06-04 12:31:18

2010-06-04 12:32:21

2010-06-04 12:34:21

Event Time

PBX data import succeeded, login id – administrator, ip – 172.16.10.2

Monthly Call Usage Report Generated.

LDAP (172.16.19.50) synchronize completed.

Description

system

report

cdr

Category

SeochoGu

KT Trunk
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Smart Attendant Console
( i 1 0)(version 1.0)
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ContentsContents

• Overview
• Smart Attendant Console StructureSmart Attendant Console Structure
• Smart Attendant Console System Diagram
• Smart Attendant Console FeatureSmart Attendant Console Feature
• Smart Attendant Console UI

– Main Screen FeatureMain Screen Feature
– Monitoring Screen and Feature
– Broadcasting Screen and Feature
– Fire Alerting Screen And Feature
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Overview

Support Efficiently Call Routing and Smart Presence

Overview

Support Efficiently Call Routing and Smart Presence 
Service

• Smart Attendant Console Function
– Support Call Routing Service

S t Di t S h– Support Directory Search
– Support User Presence Information
– Support Phone Number Presence InformationSupport Phone Number Presence Information
– Interoperation with Directory and Smart Attendant Console
– Support Smart  Call Control and Additional Service Control
– Support Longest Wait Time based Incoming Call Process
– Support Private Phone Book

Support Drag and Drop Call Control Service

www.addpac.com 165

– Support Drag and Drop Call Control Service
– Support Remote Broadcasting Control Feature



Smart Attendant Console StructureSmart Attendant Console Structure

LDAP

Queue Control 
Window

Monitoring
Window

SSCP Adaptor

Directory
Window

Session Event 
Manager

Call Control
Window Presence

Manager 
LDAP 

AdaptorCall Control User
Authentication

LDAP
Adaptor

SSCP Session

g

SSCP SessionSSCP Session

Presence ServerSmart Attendant Console Call Manager
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Smart Attendant Console System 
Diagram

AddPac  IP-PBX

Smart Messenger

Video Phone

SSCP

SSCP
LDAP

IP Network
SSCP

SSCP

SSCP

Smart Attendant Console

4000

SSCP
AP-PS2000 Presence Server

IP Phone
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AP-IP300 
IP Phone

IP Phone

Smart Messenger



Smart Attendant Console
Automatic Call DistributionAutomatic Call Distribution

Smart Attendant Console

AP-IP300 
IP PhoneAddPac  IP-PBX

IP Network

AP-IP300

Smart Attendant Console

AP IP300 
IP Phone

Smart Attendant Console
Automatic Call Distribution

L Idl Ti

AP-IP300 
IP Phone

- Longest Idle Time
- High Priority
- Sequential
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Smart Attendant Console Feature

Smart Login Service

Smart Attendant Console Feature

• Smart Login Service
– User Login and Logout Feature

• Automatic Call Distribution Feature
– No Call Distribution Mode

• An Available Attendant Manually Answer a Call in the Queue 
– Longest Idle Time Mode

C ll M A t ti ll S d C ll t L t Idl Att d t• Call Manager Automatically Send a Call to Longest Idle Attendant
– Preference Mode

• Call Manager Automatically Send a Call to High Priority Attendantg y g y
– Sequential Mode

• Call Manager Automatically Send a Call to an Attendant Sequentially
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Smart Attendant Console Feature (cont )

Queue Call Control Feature

Smart Attendant Console Feature (cont.)

• Queue Call Control Feature
– Wait Time Based Call Answer

• Longest Wait Call AnswerLongest Wait Call Answer
– Show Incoming Call by Call Type

• Internal Call Show
• External Call Show
• Show All Call

– Display Call Status Icon for Waiting TimeDisplay Call Status Icon for Waiting Time
• Call Busy, Call Wait Alerting, Call Wait Warning
• User Configure the Wait Status Time 
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Smart Attendant Console Feature (cont )

Additional Call Service

Smart Attendant Console Feature (cont.)

• Additional Call Service
– Park Group Monitoring

• Show Park Group Call Status for All Park GroupShow Park Group Call Status for All Park Group
• Show Detail Park Group Call List for Specify Park Group
• Call Group Park, Park Group Call Pickup

Di l C ll St t I f W iti Ti• Display Call Status Icon for Waiting Time
– Call Busy, Call Wait Alerting, Call Wait Warning
– User Configure the Wait Status Time
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Smart Attendant Console Feature (cont )

Additi l C ll S i

Smart Attendant Console Feature (cont.)

• Additional Call Service
– Phone Book Feature

• Group Create, Modify, Delete
• Contact Add, Delete, Modify
• Common Feature 

– Dial
View Detail Contact Information– View Detail Contact Information

– Send e-mail
• Dial, Send e-mail Using Phone Book
• Private Contacts Managing Featureg g
• Detail Contact Information View

– Support Emergency / Night Mode (ToDo)Suppo t e ge cy / g t ode ( o o)
• Configure Emergency Voice Content and Enable/Disable Emergency Mode
• Enable/Disable Night Mode
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Smart Attendant Console Feature (cont )Smart Attendant Console Feature (cont.)

• Directory Search Service
– User Search Feature

• Various Search Options• Various Search Options
– First Name, Last Name, Department, Phone Number

• Search User Presence Status View
PC O li Ph O li PC Ph O li– PC Online, Phone Online, PC-Phone Online

– Working, Away, Absence
– Be In Conference, Call Busy

• Interoperate with Directory Search User Information
– Double Click Call Dial and Manual Call Dial
– Drag and Drop Call Transfer and Manual Call Transfer
– Dynamic Conference
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Smart Attendant Console Feature (cont )Smart Attendant Console Feature (cont.)

• Monitoring Presence Service
– Support Monitoring Group

• Add Modify Delete Monitoring Group and User• Add, Modify, Delete Monitoring Group and User
• Add Group from Public Contacts

– Phone Presence Status 
• Online, Working, Away, Absence
• Be In Conference, Call Busy

Display Call Information– Display Call Information
• Caller Name, Phone Number
• Phone Type (Phone, Mobile), Call Type (In/Out-Bound Call)

– Display Call Status Icon for Waiting Time
• Call Idle, Call Busy, Call Wait Alerting, Call Wait Warning
• User Configure the Wait Status Time
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Smart Attendant Console Feature (cont )

B d ti S i

Smart Attendant Console Feature (cont.)

• Broadcasting Service
– Support Broadcasting Control Feature

• Easy to Start/Stop Broadcastingy p g
• Show Broadcasting Group Status
• Set Broadcasting Volume

– Support User Friendly Design– Support User Friendly Design

• Fire Alerting Service
– Automatic Fire Alerting Broadcasting 
– Show Fire Alerting Status
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Smart Attendant Console LoginSmart Attendant Console Login

A EA E

B
[Figure 3]

C
D

[Figure 1] • Attendant Console Login
– [Figure 1] shows the login picture of smart 

attendant Console program. “E” of [Figure3] is 
ICON of Smart Attendant Console ProgramICON of Smart Attendant Console Program.

– When program is started initially, user should set 
the network configuration parameter such as IP 
address Port number of Presence

[Figure 2]

address, Port number of Presence 
Server.[Figure2]

– After inputting ID and Password, press the login 
b tt
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Smart Attendant Console
Main Screen Feature

• A Part
– Incoming Call Process Part

A
Incoming Call Process Part

• Show Incoming Call Status
– Display Call Status by Wait Time Icon

S t C ll Li t Vi O ti• Support Call List View Option
– Internal Call View
– External Call ViewB
– All Call View

• Call Answer by Wait Time
• Call Connect to Attendant  Using “B” 
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Smart Attendant Console
M i S F t ( t )Main Screen Feature (cont.)

B
• B Part

– Additional Service Run Part

B

– Additional Service Run Part
• Service On/Off Button
• Configuration Button

Monitoring Screen Run Button• Monitoring Screen Run Button
• Phone Book Button
• Directory Refresh Button
• Program Arrange Layout Button

• C Part
– Call ControlCall Control

• Connected Call Control Soft-Key
– Support Dynamic Soft-Key

• Input Dial Number and Dial C
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• Input Dial Number and Dial



Smart Attendant Console
M i S F t ( t )Main Screen Feature (cont.)

• D Part• D Part
– Directory Search Part

• Provide Various Search Options
– First Name, Second Name
– Department
– Phone Number

• Support User Presence Service 
• Interoperation with Directory Search 

User

D

User
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Smart Attendant Console
M i S F t ( t )Main Screen Feature (cont.)

E

• E Part• E Part
– Park Group Management Part

• Show Park Group Call Status
• Show Detail Park Group Call List
• Support Group Park, Group Park Call Pickup
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Smart Attendant Console
M i S F t ( t )Main Screen Feature (cont.)

• F Part• F Part
– Phone Book Management Part

• Group Create, Modify, Delete
C Add D l M dif• Contact Add, Delete, Modify

• Common Feature 
– Dial
– View Detail Contact InformationView Detail Contact Information
– Send e-mail

• Dial, Send e-mail Using Phone Book
• Private Contacts Managing Feature
• Detail Contact Information View

F
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Smart Attendant Console
Monitoring Screen FeatureMonitoring Screen Feature

AA

B

• A Part

B

– Monitoring Department Control Part
• Provide Select Monitoring Group Button
• Add Modify Delete Monitoring Group andAdd, Modify, Delete Monitoring Group and 

User
• B Part

– Monitoring User PartMonitoring User Part
• Provide Various User Presence Status

– PC Online, PC-Phone Online, Phone Online
– Offline, Away, Absence
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– Be in Conference, Call Busy
• Support Drag and Drop Call Transfer



Smart Attendant Console
B d ti S F tBroadcasting Screen Feature

A

A P t• A Part
– Broadcasting Status Part

• Show Group Broadcasting StatusShow Group Broadcasting Status
– Broadcasting, Idle, Other Service

• B Part
B d ti C t l P t B– Broadcasting Control Part

• Broadcasting Start/Stop Button
• Chime Bell Play Button

B
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• Volume Control Button



Smart Attendant Console
Fire Alerting Screen FeatureFire Alerting Screen Feature

• A Part
– Fire Alerting Part

A
g

• Automatic Fire Alerting Broadcasting 
• Show Fire Alerting Status
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Smart Communicator
f IP ft id h ifor IP soft video phone service  
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Smart Communicator

• MS-Window based Soft-Phone

AP-SMP100 Soft Phone (Video/Voice)

• Smart Multimedia (Video/Voice) Soft-Phone
• IP Real-time Audio/Video Broadcasting Terminal Solution
• Built-In Smart Messenger Function• Built-In Smart Messenger Function
• Up to 30fps with VGA-Resolution(MPEG-4)
• Video Conference Call Support (AddPac External MCU Inter-

ki )working)
• Advanced Voice/Video Traffic QoS
• SIP, H.323* Signaling Support, g g pp
• Support Various Call Signal via AddPac IP-PBX Inter-working 
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Thank you!
AddPac Technology Co., Ltd.

Sales and MarketingSales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)

E-mail : sales@addpac.com
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