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e |P Telephony Service Diagram
 Dual Redundancy IP-PBX Products (example)
e |P Telephony Hardware Terminals

« |P Telephony Software Solution
— Web based SMM (Smart Multimedia Manager)
— Smart NMS (Network Management System)
— Smart Messenger for Click-to-Dial
— Smart Window for Personal Web Manager
— Smart Billing Software for Enterprise
— Smart Attendant Console
— Smart Communicator (IP Soft Video Phone AP-SMP100)
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Smart Attendant Console
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(Internal IP-PBX) (Internal IP-PBX)
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— Branch D
Smart Messenger (Internal IP-PBX)



Model

Service Features

Registration User Number

Concurrent Call User
Number

IPv4/IPv6 Dual

Stack Support
VolP Internal
Signalin

g g External

Powerful IVR, UMS, Media
Service, User Presence
Service

RTP Proxy Service
(IPv6, Private IP)

LAN Port
System Duplication

Power Supply

—_— e —— ——

5000
1000

Support

SIP

H.323/SIP
Support

Support

2
Support(built-in)

Dual Redundancy
Power(Module Type)

IPNext2000

Support Support
SIP SIP
H.323/SIP H.323/SIP
Support Support
Support Support
2 2

Support(built-in) Support(built-in)

Dual Redundancy
Power(Module Type)

Dual Redundancy
Power(Module Type)

R R e

IPNext600

Support

SIP

H.323/SIP
Support

Support

2
Support(Built-In)

Dual Redundancy
Power(Module Type)



IP Video Phones
for AddPac IP-PBX

AddPac



IP Video Phones for A

AP-VP500 AP-VP350

AP-VP300N

AP-VP280

AP-VP250

AP-VP230

AP-VP150

AP-VP120

LCD Size 12.1Inch
Touch
Screen
Camera CCD
Video H.263
Codec MPEG4
H.264
Signaling  H.323/SIP
Video
MCU N/A
Voice 3-Party
MCU
LAN Port 2
PoE N/A
AddPac

7Inch
Touch
Screen

CCD

H.263
MPEG4
H.264

H.323/SIP
4-Party

Video
MCU

3-Party

N/A

7Inch
Touch
Screen

CCD

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

7Inch
Touch
Screen

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

4 .3Inch
Touch
Screen

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

www.addpac.com

5Inch
Touch
Screen

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

4 .3Inch
Touch
Screen

CCD

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

4 .3Inch

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support



IP Phones
for AddPac IP-PBX
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AP-IP300

LCD Size 4.3 Inch Color
LCD
Touch Screen  N/A
Speed-Dial 25 Key with
Keys Presence LED
Voice G.711/G.726/
Codec G.729/G.723
Signaling H.323/SIP
3-Party Support
Conversation
LAN Port 2
PoE(Option) Support
FXO(Option) Support
AddPac

AP-1P250

4.3 Inch Color
LCD

Support

Touch Screen
based 25 Keys

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

AP-1P230

5 Inch
Color LCD

Support

Touch Screen
based 25 Keys

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

www.addpac.com

AP-IP160

4 Text Line
Graphic LCD

N/A

16 Key with
Presence LED

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

AP-IP120

4 Text Line
Graphic LCD

N/A

12 Key with
Presence LED

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

AP-IP90

4 Text Line
Graphic LCD

N/A
N/A

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support



IP Extend Key Pack
for AddPac IP-PBX
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Model

Service Features

Key Type

Key Number

User Presence
Indication

Multiple Cascading

Speaker
LAN Port

PoE(Option)
Application

AddPac

AP-PT100 AP-PT50

7 inch LCD Touch Screen Push Button with User
Presence Indication

LAMP
Default : 9(row) x 60 Key
4(column) = 36
Support LED on,
LED off,
LED Blink
Support Support
Support Support
2 2
Support Support
IP Phone or Video Phone IP Phone or Video
Extend Key Pack Phone Extend Key Pack

www.addpac.com

AP-PT20

Push Button with
User Presence Indication
LAMP

40 Key

LED on,
LED off,
LED Blink

Support

Support
2
Support

IP Phone or Video Phone
Extend Key Pack

10



IP Wifi Phone
AP-WP100 IP Wifi Phone

 WI-Fi IP Phone Solution

« Various Call Scenario Support (IP-PBX) . ! ]
« State-of-art SIP Signaling ,

 |[EEE802.11b/g up to 54Mbps
o WPA(WIfi Protected Access), 802.11i Security Standard
 Wi-Fi IP Audio Broadcasting Terminal Solution

e External Audio In/Out Port for Headset

 Firmware Upgradeable Architecture

* VoIP Solution with Outstanding Network Service Capability
e Audio Privacy Protection

AddPac www.addpac.com 11



IP Telephony Software Solution
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Smart NMS

Smart Messenger

Smart Window

Smart Billing Software

Smart Attendant Console

Smart Communicator

www.addpac.com

Web based SMM (Smart
Multimedia Manager) for IP-PBX

Smart NMS (Network
Management System)

Smart Messenger for Click-to-
Dial

Smart Window for Personal
Web Manager

Smart Billing Software for
Enterprise

Attendant Console Software for
Large Company

IP Soft Video Phone AP-
SMP100

13



Web based Smart Multimedia
Manager for IP-PBX

Addec www.addpac.com
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 Overview

o System Requirement

« WSMM Login

« Extension Management

* Trunks Management
 PBX Services Management
e System Admin Management
e Summary

« User Portal web page

Addh‘ www.addpac.com
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What's New in WSMM (web based Smart Multimedia Manager)

« Simple Menu and Easy Configuration
* Provides Built-In IVR Scenario Editor and Service Configuration

* Provides easy-to-user IP-PBX System API Services and ways to
integration with 3" party systems

* Integrated voice line management such as FXS, FXO, E1, GSM, 3G
« User portal to configure personal information, call forwarding

« Diagnostic tool to analyze SIP Call flow, current status and problems
for terminal and trunk

AddPac www.addpac.com 16



WSMM (web based Smart Multimedia Manager)

 Windows XP, Vista, Windows 7, Windows Server 2000/2003

e Linux/ Unix Platform

« Microsoft Internet Explorer 7.0/8.0/9.0

 Google Chrome / Mozilla Firefox / Safari / Opera

« Javascript + HTML supported browser ( Android, iPhone, iPad,... )

Addh‘ www.addpac.com
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() Administration Tool Suite:

- ¢ 1D 172.16.1.19/main

WSMM Login
Execute web browser to enter the IP
address of IP-PBX then WSMM
accessible login screen will de displayed.

AddPac
IPNext PBX System

.................................................

Administrator ID root

Password e

Administrator Authentication

Enter administrator ID and password to
complete authentication by clicking login
Smart Multimedia Manager.

AddPac

www.addpac.com
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Smart Multimedia Manager

E Extensions | = staws | il UserExtension = |
» BExtensions Add an User Extension
¢ DR « Add ¥ cancel {5k Advanced Options
* Routing Access Lists N
5 Racminatprotlea A sy & HelpzExtension - Chrome — -—.xl‘:' = ®=
v Terminals - 1
First Name
m Trunks Last Name *
1 Help :: User Extension
@ PBX Semices Voice Mail Password =
g System Admin User Password *
s Summary gumEmmnEnn ': D et 1 % Analog Extension
= u Titie |
" User Extension m 1 AesissRa
Getting Started 2 Email i<
= “ou should select one of analog FXS port in this PBX. An analog phone or
= Home Phone legacy PBX line can be attached to this analog extension. The analog port

already assigned to other analog extension will not be shown at the list.

Linked E : ll.ohile Phone .
facebookﬁ < ooooo User ID ] 4% User Extension
Yﬂum = Extension

Photo This is a phone number of this user. For convenience, it is recommended
to assign same digits length to user extensions. This user extension is
also a user id for login user portal and default user id for SIP registration for

Select Photo registering SIP phone unless setting User ID option.
Routing Access
List 1 =
=] Routing Access List internal )| = First Name [/ Last Name
@ This is userg4l first name and last name like Michel Jackson
& Advanced Options
Terminal Profile default il [
General Settings  Security Profile default 2% [
(=] Use RTP Proxy |

Generate Ring Back Tone at
i
PBX

presentation Default s

HELP

WSMM provides HELP for each functions. Click
HELP to display new screen and detail
description of setup is clearly explained in
homepage.

Addec www.addpac.com

012 All Rights Rass




+ Extensions

+ Directory  Appiy

Routing Access Lists

Terminal Profiles

v Terminals

m Trunks

(=& PBX Senices
Sa. System Admin

‘,m Summary

User Extension

Linked
facebook I3

AT Tube|

Routing Access

# Cancel

|| = status || % User Extension =i

Meodify the User Extension

Extension *

First Name

Last Name *

Veice Mail Password *

User Password *

Department

Title

Email

Home Phone

Mobile Phone

User ID

Photo

List - =
Routing Access List
@
& Advanced Options

Terminal Profile

General Settings  Security Profile

E7]

Use RTP Proxy

Related Links
WSMM setup page provides related link

functions. Related links helps easy operation of

IP-PBX by providing link.

ck Tone at

focnmtation.

AddPac

§ob  Advanced Options

1009 3~ 8 digits
ByoungGoo

Choi

[1111

root

Select Photo

internal 7

default 552

default [~

[}

L Nefault
Copyright ® AddPac

4digits and user potal login

For SIP registration

Search
ex) manager
ex) admin@addpac.com

ex) 123-456-7890

P L T TR R S S N

& Related Links

ex) 123-456-7890

SIP registration ID

(Maximum File Size: 100KB)

2-2012 All Rights Reserved

www.addpac.com

« WSIMM UserF’nrtaIr\
+ Routing Access Li

+* Terminal Profiles
+ Security Profiles
* Pickup Group

' Description

Auser extension is an IP
Phone (SIP / SSCP phone)ora
soft phone for end user_ltis
composed of user profile,
phone number and terminal
belongs to the user.

EEEESEEEENENENENENNENERNEEN,
&% Related Links

= WSMM User Portal

= Routing Access Lists
= Terminal Profiles

= Security Profiles

= Pickup Group

EEEEEEEEEE,

*
[

YEEEEEEEEEEEEN

A EEEEEEEEEEEREENEE AN

‘s EEsSEEESEEESEEEEEEEEEEEEEEEEEEE®
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Smart Multimedia Manager

e Extensions Il [ Statisrh @_ Terminal Diagnostic ;:
+ Extensions Terminal Diagnostic [=] 1009 (172.16.18.100)
+ Directory % Cancel

Sontirig hcos sk e"NEENINEEEEEEEENEEEEEEEENEEEEEE,

» Terminal Profiles : You can check network connechivity fr PBX to the terminal by Network Connectivity Test and also you can check SIP awareness of the terminal by checking response message
n u from the terminal by SIP Aware'.l'q'P ]
+ Terminals u [ =
" ‘4 Start Network Connectivity! /] J
m Trunks = [
= Step1.
L . essfully pinged 172 16.18.100 which is just provisioned to phone
ESgN BELCocmaces = 1. Network Connectivity Test ooy from 172.16.18.100 time=100ms l0ss=0% © Succeeded
- -
% System Admin : 2. SIP Aware Test Tm£ phone"72.16.18.100%is successfully responding SIP OPTIOMNS. & Succeeded
— ‘ammnnm samsmmnn?®
qUENEEEERER SEEEEEEEENEEEEREDN -w
ﬁ Summary a At this step, you can make a test call on the diagnostic terminal % some destination number. If this terminal has problem on local call, the destination could be a local extension
. ™ otherwise the destination could be mobile or PSTM number. ThE call trace shows information whether the call is properly handled or not.
L]

This test call can be traced only one administrator at same, nme:and simultaneous test call will not be allowed.

ol

1005 <+ Start Outbound T

‘Outbound Call Test Make atest call 10 @ Succeeded

2012-06-12 20:15:36 deviceId: 70 calle

1009 (aﬁ ee: 1005 Call Test Start.
18.100:5060)
mm

EEEEEEEEEEEEEER EEEEEEEEEEEE®
facebookﬁ SIP/2.0 200 OK
Via: SIP/2.0/UDP 172.16.17.30:5060; branch=z9hG4bKd&4fobofad11
Yﬂu TllhB From: <sip:dial-service@l72.16.17.30>; tag=d84f0b0fad
To: <sip:l0098172.16.18.100=; tag=dc4fazc5a4

Call-ID: dca3d74f-519d-aze8-80c5-0002ad4038e20@172.16.18.100
Cseq: 11 INVITE

Session-Expires: 1800;refresher=uac

User-Agent: AddPac SIP Gateway

Contact: sip:1009@172.16.18.100

Require: timer

Content-Type: application/sdp

Content-Length: 179

w=0

0=1009 1339532254 1339532254 IN IP4 172.16.18.100
s=AddPac Gateway SDP

c=IN IP4 172.16.15.100

Step 2. £=1339532354 O
. - JAVP O
Diagnostic 000/1
It provides to display terminal and trunk status SE L s .

inspection in IP-PBX 172,16.17.30:5060; branch=z9hGabkd84foboFas11

ervice@l72.16.17. 30>; tag=d84t0obofas
Step 1 .16.18.100>; tag=dc4fazcsas
F 519d-a2e8-80c5-0002a4038e2c@172.16.18.100

- Network Connection Test 1800; refresher—uac

- SIP Aware Test G172 16. 15, 150
Step 2. - b1ication/sdp

- Outgoing Call Test

Addec www.addpac.com




Smart Multimedia Manager

www.addoas.com

E Extensions | = Status | IVR Scenarios :.

m Trunks

IVR Scenarios

«* Apply [E] save # Cancel
PBX Senices
VR Scenario
+  Speed Button Profiles Properties Hame
» Announcement and Tones @ Description

IWR Scenarios
sEEEEmEEnm
ﬁ\’RScenano sequence

“Woice Mail Service

[
» RTP Proxy Service =p Start ”
b Play 'Eu'lr
+ Semvice Codes Menu (AddPac) = ]
F =
» Day Templates = M Muiti L]
S N B = ] Check Extenslo
v Security Profiles
=% TRUE
»  Service Monitoring P Play
ca Transfer
a System Admin = ¥ FALSE
b Play (Wrong Mumber)
m Summary i Goto
=do

I Play (Connect)
[+ Transfer
=481
I Play (Connect)
ca Transfer (Voice Mail)

e
Getting Started co,

inked ady2
Lirs m I Play (Announcement)
facebook ﬁ (+ Transfer

= Mo Match

Play (Thank you )
€5 Disconnect

=& Mo Input
b Play (Please Press Mumber)
& Goto

v

A (I Tube]

O e e e

*
L]
L]
L]

Built-in IVR Scenario Editor
WSMM is embedded with IVR Scenario Editor.
An administrator may create/edit IVR scenario
without using special tool
IVR Scenario Sequence

- Start

- Menu / Play / Transfer / Check Extension /

Goto / Disconnect

AddPac

addpac

EEEEEEEEEEEEEEEAEEEEEEEEEEEEN,

anm

T

TEEEw
Menu @

*
Ypssmmmnn

This action inputs a single digit or multiple digits from user phone
and branches to an event handle by matching input digit.

MName = AddPac

File Path hello_full Open

Cancelable

If this option is enabled, you can stop the sound by pressing any key.

Initial Timeout 10 =
~
Allowable Count 5 ~
Single Digit
Add Single Digit Event of |3 M @
Multi Digit
Add Multi Digit Event with Inter Digit Timeout |7 : Sec
and Max Digit Length | 4 s ©

www.addpac.com

sEEEEEw,

smmmn®

Ysammnn

= Description

Using this built-in IVR scenario
editor, you can create a new
IVR scenario or modify it. The
created scenario is generated
to voice XML file and loaded to
interpreter when you apply this
scenario. This VR scenario
can be tested by call to VR
extension where this scenario
is applied.

22



“ Trunks
== PBX Sernices

Fa System Admin

Main Menu
Through left “Main Menu”,
setup IP-PBX policy.

I Youb s

Alarm Message
It displays IP-PBX system
errors

Short Cut
A short cut link.

Welcome to AddPac IP-PBX Unread Alarm Message @

&) login user authentication failed 2012-06-01 07:51:12
e

€
LastLogin atJune 08 11:29:56AM (172.16.30.41)

B A A A A A A A A A A AR A A AR R AR AR A A A A A A AR AR A A A R AR AR AR AR A A A R AR AR A A A A A A AR AR A A A AR R K AR A A A A A AR AN AN ENAEAEAEAEAEAESESEESESEsSEsEsEsEAsEEssnsnnnnnnna’

= Add an User Extension = Add an Analog Extension * Add a Conference Room H
Quick Menu = Add a VolP Trunk = Add an Outgoing Call Rule = Add an Incoming Call Rule :
= Extensions = Terminals -

Status
It displays current IP-PBX
system major status

|
........................................................................................................................................................................ .
System Trunks
JEEEE—
= = — -
|' SHE mmm 51 I
Memory | S— o L Call Manager 1 0/100
Storage 7% mMcu [E— o - o R—— oD
=] [ Presence | e— s T [ [u] Biemal e Gareway
nework (53] () VR C——oMoo « SKN_TG (00}
100 Media C———omoo
Ty ums ———onoo W scom [, {040}
gistered (2) RipProxy C_—————_0/M100

Unregistered (3}
Uncenfigured (0}

Unused license (95) FXS (1) - EI - EI E1 {0} -I: -m:
a 1 2 3 o 1
o (] ] ] ol
4 5 [:] 7
csma N 0N 0
0 1 2 2

AddPac

www.addpac.com
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ensions 1 g start |
W3 Trunks Welcome to AddPac IP-PBX :  Unread Alarm Message @,
=5 PBX Services L S 2 © loginuser authemicatiun:h"i:l'i - 2012-06-01 07:51:12 .
% System Admin Last Login at June 08 11:29:56AM (172.16.30.41) E I-’?Fﬁi ] E
ol iy NsssssussssannsnnnsnnluanasunnnannnauanESuREENRREERES
* Add an User Extension * Add an Analog Extension > Add a Conference Room
Quick Menu = Add a VolP Trunk * Add an Outgeing Call Rule * Add an Incoming Call Rule
* Extensions = Terminals
Linked [{3]
facebook 3 - =
You (D ,-'.'ﬂ Start | qx alam + | *
1= L
E Level: Al v Ak All v Period: | 2012-06-01 [~ 2012-06-08 [ o Search Y Refresh
E Level Weszsages DateTime
E 1 (0 Minor - NTPtime sync senvice started! 2012-068-0107:54:35
E 2 (@ Major  fip service disabled by operator 2012-06-0107:54:02
E 3 () Minor  network interface fastetheret 0/0 now up 2012-06-01 075335
E 4 (@ Major  diskupper quota limit exceeded 2012-06-0107:53:.04
- = — reshold exceeded! 2012-06-0107:51:55
Alarm History
Main page displays alarm message. Click uthentication failed 2012-06-01 075112
Unread Alarm Message to display alarm history — 1
page at the bottom. It also displays IP-PBX W& gy |- Bol)
system errors.

Addpa‘ www.addpac.com



E Extensions | @ start |
Wy Trunks Welcome to AddPac IP-PBX
Unread Alarm Message @)
=@ PBX Services L S © login user authentication failed 2012-06-01 07:51:12
kel
% System Admin LastLogin at June 08 11:29:56AM (172.16.30.41)
‘.iﬁ Summary SIS E NN NN NN NN NN NN NN SN NSNS EEEEESENENEEEEENEENEEEENEEEEEEEEEEEEEEEEEEEE,
L] = Add an UserExtens\o:E‘."._ * Add an Analog Extension * Add a Conference Room :
L]
Quick Menu = » Add a VoIP Trunk f' - = Add an Qutgoing Call Rule = Add an Incoming Call Rule :
.
- » Extensions [ = Terminals :
— essssssmsssmmsmmEnsn AN SN NN NN NN NSNS NN NSNS ENNEEENNSSENNNSENNNNEEEEEEEEEEED
Linked [{3]
facebookﬂ SN RSN EEEEEEEEE AN SN ESEEEEEEEEEEEEEEEbEEEEEEEE,
f : \ 3
& |8 Status \i) User Extension = |
‘fﬂl.l- J » sl e 1
"
< I Add an User Extension
«  Add ¥ Cancel 45 Advanced Options
- A -
Extension 3~8digits '~ Description
FifeL N A user extension is an [P
Phone (SIP / SSCP phone) ora
Last Hame *

soft phone for end user. Itis
composed of user profile,
Voice Mail Password * 4digits and user potal login phane number and terminal

belongs to the user.

User Password * For SIP registration
Department Search &% Related Links
Title ex) manager + Routing Access Lists
User Extension «Terminal Profiles
@ Email ex) admin@addpac.com « Security Profiles
+ Pickup Group
Home Phone ex) 123-456-7890

ex) 123-456-7890

Quick Menu
A short cut link for favorite. It provides Extension Sl et
/ Conference Room / Trunk / Call Rule /
Terminals short cut link to improve the

Convenlence of user. (Maximum File Size: 100KB)

s EEEEE NSNS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE®

ddPac 1999-2012 All Rights Reserved

\J

Addec www.addpac.com



(e

Follow Us

You may check AddPac product information,
solution and etc. through Linked, Facebook,
YouTube.

- T Stascon .5 VOIP.
ol Tormination
System ) VolP GSM
Mok VoiP Cally wih
your Noki Matile
*

AR RN R RRRERERRRRRRNRRRNRERRERERERE_ ST U 2Tl RERNERR M

12 All Rights Res

Extensions 1 2 Stan‘lllllllllllllllllllllllllllllllllllllllllllllllll.
: Linked [T _
m Trunks We
. LinkedIn®] 7}2I814M U X|9! 7-28) AddPac Technology HE§ 1 |tkednny 2% (1)
2 A o .33 71U 2ayy
[_@- PBX Services P ::..JE!,?JM%%’%E.!#%FEQ 12 2012-06-01 07:51:12
"
u
E_E* System Admin " AddPac Technology * &|& > AddPac Technology Hybrid IP-PBX System
s -
. SRETIE T
Summary [
u Pac Technology Hybrid IP-P:
"'IIIIIIIIIII.- E AddPac Technology Hybrid IP-PBX System R SRR
= .
ettina Started co l‘_QH _ > Add an Incoming Call Rule
= ]
] -
] - .
n - facebook .
] [ ]
= . "
=1 g AddPac Technology [
n e H 2 Facebook O HEILILE "
e &
 limiiad. > AddPac .
- L] " [ ]
h [ ] AddPac Technology < B0R "
s L »
= = . Trunks
It 8 i e R———
. . “a £ B T T PP ST T T E P T TP PP TP PP L PP PP TP rIon
. =
g . ] S = Youf] o swm Wiz mewl | = s
- L]
1 L . " = AddPac Hybrid IP-PBX IPNext180 | [PNext187 / IPNext190 (16/24/32 Port)
tanssnnssannunnnnn } e L0 sl cain.
- 1 S Gunss
. u b :
. L] L L
[y ] a I
- ®ann : "
5 A "
o 20 an 60 =0 1:|= ™ f::il.._u..m: AddPac .
"
I Registered (2) ] . '
I unregistered (3} n r "
| uncenfigured (0} - u :
Unused license (95} . . M: »
" — v g u
. o o r
i m= L]
u "
" u
[] FETAE M S Fdzus m []
.
S T T O L o (e a8 .
aun .
"
"
.
M
u
"
.
"
u
"
L
g

emussaunnnnnnnsnnnnn

*
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Smart Multimedia Manager

E Extensions | @ start |
Wy Trunks Welcome to AddPac IP-PBX
Unread Alarm Message @)
=@ PBX Services L S © login user authentication failed 2012-06-01 07:51:12
o
% System Admin LastLogin at June 08 11:29:56AM (172.16.20.41)
‘,i‘ Summary
* Add an User Extension * Add an Analog Extension > Add a Conference Room
Geﬁiﬁg Started co Quick Menu = Add a VolP Trunk * Add an Outgeing Call Rule * Add an Incoming Call Rule
- : . * Extensions = Terminals
—
Linked [{3]
facebook I3 SN N R R R AN EE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEE,
» Status |
YouRLL: 1 o
(Tube] .
1]
o =
: User Extensions System Trunks
n
n
: Hl e
n . 3 - -
| ] - | W HEE mmm 5L |
L ]
"
o Memory 0% CallManager qasssnddiasssssssnnssnesnnesnnennnunnnnnnndnnnnnnnnn,
L Storage 7% MCu SRS o e £y
= a
g > Network [ [l el = Voics Lines .
: o 20 40 80 20 100 E:‘xga = e 2 Cancel :
.
m [ Registered (2} RipProxy [ :
B [ unregistered (3} " Sot/Port Type Status  Patern Comnecton PLAR  hputGan  Output Gain  Caler D Moddfy ™
5 I unconfigured () - 1 . PO ide 0 0 Disabled .
1] Unused license (95) FXS (1) E1 (0} IE 2 18 X0 ide ] 0 Disabled :
: L 3 m FXO ige ] 0 Disabled []
n s ;‘ﬂ-n\:vl 4w X0 ide ] 0 Disabled :
: FXO (1) E e 5 2 GSM unreg [] 0 Disabled [ ]
n = Trimk 8 csu unreg. [} 0 Disabled :
- Tom GSM unreg. o [] Disabled "
L GSM (2) ‘: 8 29 GSM  unteg (] 0 Disabled L]
L]
L]
Status . ] Set/Pot Typs  Sislus  Pamem  ConnectonPLAR IputGam OulputGad Clock Soures Protocsl Enuist Moddty b
You may check current IP-PBX major . om | T[00 [B1 [ o [0 lMeewr | Newos :
. . . . 2 0w E1 down 0 0 Master Natwork u
information. It supports Terminal, Trunk Register - .
Status, System Status (Memory, Storage, 2012 ANl Fighis Rs Scifot Ty Sm  Metw D Pswed bouGan  OumiOsn CorD  Noddy s
. . 1 W Fxs ide L] o Disabled L]
Network, Service),, Voice Module Status (FXS, I - - o 0 Deaes .
1 L] 3 m Fxs ide o o Disabled "
FXO, E1, GSM) Check and main menu short cut : ! R i o e .
H L4
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Routing Access
2 root

Terminal Profiles

Terminals

EEEsEEEEEEEER
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PBX Services

facebook 3
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L]
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—_— .
a 20 40 60 B0y
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[ Registered (2) d
Unregistered (3} =

L)

I unconfigured (0}
Unused license (85}

—
s
(£ LastLogin atJune 11 04:38:52AM (172.16.1.50)

Welcome to AddPac IP-PBX

Linked

facebook 3

YoullH

Extension

Extension setup is possible to operate IP-PBX
operation. User Extension / Analog Extension /
Hunt Group / Pickup Group / Conference Room /
IVR Extension

AddPac

Smart Multimedia Manager

47 Extensions

=

3

Unread Alarm Message @)

No Unread Alarm Message

| @ Start | (i Extensions * |

+ Extensions Extensions
Directory All Extensions ~ tan Exte 4 Search | 4k AddanExension | @ Refresh
+ Routing Access Lists
Modify = Delete  Extension Number Type Name Date Created
Terminal Profiles
= I m 1007 5 User Extension Jinsuk Choi 2012-06-08 17:54:53
rminals .
2 i 1008 5 User Extension ByoungGoo Choi 2012-06-08 17:58:05
“ Trunks 5 W 3000 = User Extension BongYoung Jeong 2012-06-08 17:59:14
4 i 1008 5 User Extension SeangHyun Lee 2012-06-08 18:59:48
PBX Senvices
5| 2 w1010 8 Analog Extension JongHwee Kwen 2012-06-08 18:36:34
EL System Admin & & & conference Room Ad-Hoc Defaults 1999-11-30 08:00:00
7| G 0001 @ voice Mail vmail_rec 2012-06-08 17:49:53
fs summary 8 0002 @l voice Mail vmail 2012-06-08 17:49:54
9| 2 0003 @1V Mail vmail neautn 2012-06-08 17:49:54

| ® Status || = Add an Extension = |
Add an Extension

¥ Ccancel

Analog Extension
An analog extension is a kind of user extension who has FXS (Foreign exXchange Station) analog veice line.
Normal analog phone is connected at this extension

Hunt Group

A hunt group has members of user extensions. Within a hunt group, an available member (user extension)
can receive a call to the hunt group extension. A hunt group has one of simultaneous, sequential or random
call hunting mode

Pickup Group
A pickup group has members of user extensions who can pick up a ringing call within the group. The
pickup group extension number is used for picking up a call by other group member.

Conference Room

A conference reom extension is used for making a conference room. In case of dial-out conference, when a
privileged user calls to conference room extension, all conference participants receive call to join. In case of
meet-me conference, conference participants call to conference extension to join.

IVR Extension

An IVR (Interactive Voice Response) extension has a role of auto attendant for incoming calls from trunks. It
incoming calls from trunk are routed to an VR extension by incoming call rule, the interactive scenario will
be proceed to transfer the call 1o a proper user extension

All Rights Reserve
EmEEE
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| @ start |

Extensions

Welcome to AddPac IP-PBX

Directory

5 2
Extensions iI_,.:..u'l,.
=

'
Routing A 5
outing Acce s

Terminal Profiles

v+ Terminals

« L]
w Trunks

C— .
PBX Services k Menu :e e —
— i '
E System Admin : :“e:“’"s
» Directory
L]
;m Summary W * Routing Access Lists
)

Terminal Profiles

rminals

| & Staws | Trunks

PBX Senices

Linked [3]
facebook 3

A1 Tube]

User Extensmr: System Admin

Summary

{ Linked [

e —
a 20 40 80 g facebook ﬁ

: You(ITH)

[ Registered (2)

I unregistered (3)

I unconfigured (0}
Unused license (85}

Directory

It displays user organization department. Each
user may setup department in User Extension.
Use directory to use click to call function in user
portal web page.

AddPac

—
s
(£ LastLogin atJune 11 04:38:52AM (172.16.1.50)

Smart Multimedia Manager

Unread Alarm Message @)

No Unread Alarm Message

| @ Stant || 5 Direclory || = Exensions = | -
L
Directory -
.
4k Add o Modify | 3¢ Delete || @ Refresh =
= -
PE-A .
< =) it
L BongY Jeong 1101 fiDescoosan .
a L
ik SeangHyun Lee 1008 In this directory page, you can =
PETEEY 3dd / delete / modity .
N departments of your u
< ER AR organization. The users canbe | B
L. DongHee Jang 1020 sdded at User Extension pags. = B
2 This directary i used for .
&k Smart work showing user profile and dlick .
4 28 Smart Management to call atuser portal web page. | ®
L
L Bong¥ong Jeong 3000 Hello ~ | am Jeong BongYang »
4 28 Smart Framewark u
& BYJeong 1100 :
L SangGyun Lee 1005 .
AL HyungSuk Oh 1008 Have a nice day ~ :
2 ByoungGoo Choi 1009 &
.
L ]
L
- - L
| ® Status | .
"
n
L
User Extensions System Trunks =
|
n
i .
|
. ]
L
Memary Call Manager 10100 |
Storage Mcu —— o2 |
= Presence ——Joroo « Internal Trunk Gateway  (0/0) |
Network VR [ — T « SKN_TG (010) |
a 20 40 80 80 100 Media C——oroo
D Trunk 00
) UMS [—Terer 28 Paicoiy Tr ooy E
I Registered (4) RipProxy 10100 |
[ unregistersd (4) =
[ unconfigured (0) = = =
- v - |
Unused icense (82) Fxs o [HNS .
o EE] o u
.
som [l |
2 u
-
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| @ start |

Extensions

Extensions
e T Welcome to AddPac IP-PBX

hY
Routing Access

Terminal F'roﬁ\e..“

Unread Alarm Message @)

root No Unread Alarm Message

—
s
(£ LastLogin atJune 11 04:38:52AM (172.16.1.50)

]
.
-
u
.
"
o
]
o]
"
"
+ Terminals -

o EEEEEEER
w'ﬁunks

=& PBX Senices Ck Menu

Smart Multimedia Manager

#7 Extensions

v Extensions

| @ Start | £ Directory = || £ Routing Access Lists = |

= . Routing Access Lists
Eu. System Admin =
- + Directory =k Add a Routing Access List &' Refresh

+ Routing Access Lists

;& Summary

+ Terminal Profiles 1 E internal internal access control

rminals

W3 Trunks

PBX Services

| = Staws |

Linked [3]
facebook 3

A1 Tube]

System Admin

Summary

| 8 sStaws || @ Routing Access List = |

«  Add ¥ Cancel

£ Theand
Name ~

Routing Access
List

o 20 20 80

L] .
[ Registered (2) Description
[ unregistered (3) Select Outgoing Call Rules to allow routing. You can adjust routing priority by drag and drop a rule
I unconfigured (0} among Allowed Outgoing Call Rules.
Unused license (85}
‘Qutgoing Call Rules Allowed Qutgoing Call Rules
Name Hame
Allowed Outgoing )
Call Rules
(]

Routing Access List
Apply call rules regarding outgoing call routing
for external bound trunk in IP-PBX.

CEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

AddPac

www.addpac.com

Modify ~ Delete | Mame Description Date Created
2012-06-08 17:49:54

" Description

You can permit outgoing call
routings to specific trunk by
adding Outgoing Call Rules.

4 Related Links.

- Outgoing Call Rules
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E Extensions

v+ Extensions

Welcome to AddPac IP-PBX

+ Directory

Routing Access Lists

/ root
Terminal Proﬁ\es.ii" ;

—
s
I (£ LastLogin atJune 11 04:38:52AM (172.16.1.50)

Terminals o ]
L

E PBX Services

ssmEmm
runks

Smart Multimedia Manager

k Menu = Ext | O start |
= 3 Exensions

v Extensions

Directory R Add a Profile

Routing Access Lists

Terminal Profiles k! E

erminals

W3 Trunks

3 PBX Senvices

Linked [3]
facebook 3

A1 Tube]

"
User Extensmr: E5  System Admin

s Summary

Terminal Profiles » |

No Unread Alarm Message

Terminal Profiles
«” Global Terminal Settings

Modify = Delete | Name

default

Unread Alarm Message @)

& Refresh

Description

Date Created
2012-06-08 17:49:40

Global Terminal Seftings * |

[~ == == —
elniyle sl n -l | | 88 Status || & Terminal Profile = ||

"~ Description

Below settings are applied
whole terminals in this system
including trunks. Some VolP
settings can be customized to
terminals by Terminal Profile

e
: ] < Apply ¥ Cancel
- L
= e e 7 3; facebook ﬁ Calling Party Presentation @ allowed ©) Restricted
[ Registered (2) . Vﬂ"m General Settings  -2n9uage Korean P
[ unregistered (3) - @ [£] Call Duration Limit
I unconfigured (0} . Call Duration Limit e S—
Unused license (95} u =
- Off-net Trasfer [C] Off-net Transfer
. Initial Digit Timeout 15000 <! (1000~100000ms)
Dm;::i':;:“‘ First Inter Digit Timeout 3000 <! (1000~100000ms)
- @ Second Inter Digit Timeout 3000 < (1000~100000ms)
L
Number of Digit{First Inter n =
o Digit Timeout) > (1~100)
Internal Call default ~
Terminal Profile DistinctveRnd  extomal Cal seraur |~
Setup SIP/SSCP/Timeout/Ring/VolP setting in @ Intemal Forwarded Cait setautt |
IP-PBX. It supports global setting and terminal Exteal Forwarded Call serun g
prof"e_ Keepalive Timeout 30 <1 (10-88400sec)
snmmmmmEn snmmmn ammmnn a ammmnn
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v+ Extensions

+ Directory

Routing Access Lists

Terminal F'roﬁ"ia.'ﬂi. )

Terminals

root

-

Linked User Extensiom
L

facebook 3 i
i .

YoulllD .

L]

.
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a 20 40 60 B0y

.

[ Registered (2)

I unregistered (3)

I unconfigured (0}
Unused license (85}

Welcome to AddPac IP-PBX

—
s
(£ LastLogin atJune 11 04:38:52AM (172.16.1.50)

Smart Multimedia Manager

&3 Extensions
1 &

Extensions

Directory

Terminal Profiles

rminals

W3 Trunks

PBX Services
. System Admin

s Summary

Getting Started

Linked
facebook 3

YouITD)

Terminals

You may search/setup/change the status of SIP,
SSCP, External Terminal status in IP-PBX.
Extension, Name, User Agent, IP Address,
Register Status, Mac Address, Terminal Create
Time

AddPac

Routing Access Lists

Unread Alarm Message @)

No Unread Alarm Message

Create Time

2012-06-08 17.54:53

2012-06-08 18:53:49
2012-06-08 18:36:35
2012-06-08 17:58:06

2012-06-08 17:59:15

Auser extension is an IP
Phone (SIP/ SSCP phone) or a
soft phone for end user. Itis
composed of user profile,
phone number and terminal
belongs to the user.

» WS User Fortal
- Routing Access Lists

| @ Start || ) Terminals
Terminals
All ~ | | Extension ~ 4 Search & Refresh
Modify Delete  Diagnose Extension Name User Agent P Address. State MAC Address

1 [2 o] @ 1007 Jinsuk Choi @ Unregistered

2 & i @ 1008 SeongHyun Lee @ unregistered

3| [ [} @ 1010 JongHwee Kwon  AddPac SIP 172.16.17.30 @ Unregistered

4| & ] @ 1009 ByoungGoo Choi  AddPacAP-V.. 172.16.18.100 @ Registered 0002.3403.8.

5 [ i @ 3000 BongYoung Jeong  AddPac SIP 1721618101 @ Registered

| [ Stats | 3 UserExension = |
Modify the User Extension
«  Apply ¥ Cancel 46 Advanced Options
— 3000 = =

Extension 3~ 8 digits -
First Name BongYoung
Last Name * Jeong
Voice Mail Password ™ - 4digits and user potal login
User Password * 111 For SIP registration
Department Search &% Related Links
Title ex) manager

User Extension
Email ex) admin@addpac.com

@

Home Phone

Mobile Phone

user ID

Photo

www.addpac.com

ex) 123-456-7890

ex) 123-456-7890

SIP registration 1D

(Maximum File Size: 100KB)

« Terminal Profiles
* Security Profiles
« Pickup Group

*
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L]
L]
L]
.
*

32



Trunk - Trunks

Smart Multimedia Manager
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m Trunks [

+ Trunks

Welcome to AddPac IP-PBX

c
e e aw root

* Incoming Call Rule

EEEEwEnEEES

RS PR SA NS

:e Extensions
BB Trunks

» Trunks

[ ]
» OQutgoing Call Rules

Incoming Call Rules

Linked [ ' :
facebook 3

Youl[TH

2 system Admin

- ; s
User Extensior{ i Seor

" Getting Started co

1 Linked [
» facebook [ £]
L]
n

AT Tube)

=
—_—
a 20 40 a0

I Registered (2}

W unregistered (3)

I unconfigured (0}
Unused license (95)

Trunk

A trunk setup for IP-PBX in order to make a call.
You may setup VolP Trunk, SIP Proxy Server,
and H.323 Gatekeeper as well as to check the
register status in accordance with Trunk types.

AddPac

Last Login atJune 11 04:38:524M (172.16.1.50)

Unread Alarm Message @)

No Unread Alarm Message

Smart Multimedia Manager

| @ Start || @ Trunks |

Trunks
| Al Trunks dk AddaTrunk @ Refresh
Modify ~ Delete | Diagnose = Mame Type IP Address State
1 | @ Internal Trunk Gateway VolIP Trunk 127.0.0.1 @ Registered

| & Stats | @ AddaTrunk x|

172.16.19.201
172.16.19.200

@ Dacom_Trunk

SKN_TG

SIP Proxy Server @ Unregistered

@ Registered

==

VolIP Trunk

s

Add a Trunk

# Cancel

VoIP Trunk

This is a generic VoIP Trunk which can register te this PEX or communicate without registration. The VoIP
Trunk could be VolP gateway which has analog FXS, FXO, E&M line, digital E1, T1 line or mobile GSM line, or
IP-PBX or other SIP / H.323 Trunk

SIP Proxy Server

This could be VoIP service provider who operates SIP Proxy Server and provides VoIP service to public
telephone network or mabile network or other VoIP network. Also, this could be an IP-PBX wha provides SIP
server features. This PBX should register to the SIP Proxy Server for receiving incoming calls and sending
outgoing calls

H.323 Gatekeeper

This could be VoIP senvice provider who operates H.323 Gatekeeper and provides VolP service to public
telephone network or mabile network or other VoIP network. Also, this could be an IP-PBX wha provides H.323
Gatekeeper features. This PBX should register to the H.323 Gatekeeper for receiving incoming calls and
sending outgoing calls

www.addpac.com
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-
»
-
-
-
Description Date Created "
2012-06-08 17:4
n
2012-06-08 18:5
2012-06-08 15: %
' Description

Using the trunks, user
extensions in this PBX can
communicate with remate
users in public telephone
network or mobile network or
other VolP network including
branches

*
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Smart Multimedia Manager
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System Admin

e Extensions | @ Start || s alarm = * Outgoing Call Rules »
L]
Ll Outgoing Call Rules
n B Trunks ety
[ s Addan Outgoing Call Rule | & Refresh
® > Trunks
L] Modify Delete  Name Pattern Trunk Date Created
u * OQuigeing Call Rules - —
i =2 i esternal rule 8T 2012-04-04 09:39:48

Incoming Call Rules

——— (52 PBX Senices
| E@ Status

Linked [3)
facebook 3

Youl[TH

L system Admin
=

-
User Extensior{ iy Summary

|| staws || = outgoing Call Rules * |
Getting Started o,
\B Add an Outgeing Call Rule

«  Add ¥ Cancel 45k Advanced Options

[ =

s Linked ﬁ

L Name * = ipti

» facebook [ = pescription

[}
| ] A (1l Tube An Outgaing Call Rule controls

s - Patterns * (10-8#0.TF outgaing call routing to a
a 20 20 &0 oM < specifictrunk An outgoing call

[ | Outgoing Call Rule from user extension can be
I Registered (2} Add Trunk routed to trunk by selecting an

@ Outgoing Call Rule which has

. Unregistered (3) Select a Trunk Modify = Delete matched pattern with dialed

digits of the call. Also, an

Trunks of Outgoing Call * incoming call from a trunk can
be applied to Outgoing Call
Rules by an Incoming Call Rule
for routing to other trunk

I unconfigured (0}
Unused license (95)

lllllll’,l‘

Called Number Translation & Add Rule @ Related Links

Translation Rule Wodify | De
« Trunks

Outgoing Call Rules

A call rule for external call routing. You may
apply various options such as Outgoing call rule Ll
(Number Translation, Routing Mode, Display
Name Presentation, P-Asserted Identity
Presentation) for outgoing call rule.

Calling Number Translation 5 Add Rule

Transiation Rule Modify | De
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W unregistered (3)
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Incoming Call Rules

A call rule for incoming call through trunk . You
may apply various options such as (Number
Translation, DID)

AddPac

Unread Alarm Message @)

No Unread Alarm Message

5 Last Login atJune 11 04:38:524M (172.16.1.50)

Smart Multimedia Manager

‘Status || =% Incoming Call Rules * |

Add an Incoming Call Rule

« Add | 3 Gancel
Hame * =
Description
Internal Trunk Gatewa:
i - z The Incaming Call Rule
Incoming Call Rule . [ SM_SIP_Provider controls incoming call routing
Trunks of Incoming Call * B s from specific trunks by looking
up calling party number and
[ ischoi_gk called party number of the call.
Applying this rule, the incoming
calls are routed to VR
The incoming call can be routed to an IVR extension or a single user extension by pattern matching to called party numt extension, user extensions, or
calling party number of the call other trunks. Using malicious
callfilter, call might be dropped.
Route to an extension by called number & Add Rule
&% Related Links
Transfer Rule: Modify  Delete
«Trunks
+ Outgoing Call Rules
single Extension
Routing
Route to an extension by calling number 4 Add Rule
Transfer Rule Modify = Delete
Ifthe called party number of the incoming call contains user extension number, it can be routed to the destination extens
using DID (Direct Inward Dialing) rule
Route to ipl by called o Add Rule
Multiple Extension Route DID Rule: Modify ~ De
Routing(DID)

The incoming call from a trunk can be routed to other trunks by applying Outgaing Call Rules

[7] Called Pattern

te delete

digits from the front and adding

Trunk Routing 1o outgoing call rules
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+ Speed Button Profs

Announcement a dlf

VR Scenarios

+ Voice Mail Service : _
+ RTP Proxy Service = = 7 Extensions | @ stat | i SpeedButton Profiles * |
L] L] &
» i u - Speed Button Profile
Senvice Codes = a, n Tranks pe:
+ Day Templates L] - o4k AddaSpeedButton  «” Global Presence Setting & Refresh
m 5 E3 Pexs
+  Security Profiles n . enices. Modify  Delete  Name Description Date Created
- J 43
T § + Speed Button Profiles 1| [ T button profile 2012-04-02 10:43:18
EEEEEEEEEEEREERS L]
1 ouncement and Tones
E= System Admin [ i_stas 1 ® »+ VR Scenarios
'l
w * Voice Mail Service
1+ RTP Proxy Senvice
User Extensior * Senice Codes e ——— ~
w * DayTemplates ¥ Status | i SpeedButton Profiles * |
L]
" F e kil Speed Button Profiles
= o Y ® + Senice Monitoring
Follow Us = « Add | % Cancel
F - . = E System Admin
Linked =
= Profile Name*™ @ eae
£ book ﬁ u oy Summary General FaDescrintos
aceDOoo! [ Description

Add/ Delete / Modify Speed
Button which can be applying to
« Add a Speed Button IP Phone which has a capability
L 20 A Ha: 4l Name Extension Type Type Modify | Delete 1D Show speed butoniss and

call status provided by PBX.
W Registered (2) Follow Us 1 $ 2 | Extension |v | ~ w The maximum number of

YoulITH

Getting Started co.

I3 = speed bution is determined by
[ unregistered (3} o Linked ﬁ Ha Py number of speed buttons an
I unconfigured (0} i 0SD (On Screen Display) or
Unused license (95) = facebook ﬂ g:)ﬁ‘\:a\ speed buttons of IP

-

L

s pl{Tube Speed Button

L}

L

Speed Button Profile .
A function for IP/VP-Phone. A newly created
speed button list may check in phone. Use :
idle/Ring/Connect status and touch to call .
function for each extension. :
[(RESAE RS S RER SR SN El L] I"
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- S
: + RTP Proxy Service : E Extensions | @ start | & Directory = /|| ! Extensions = || '« Announcementand Tones * | :
: +  Senice Codes n E— Announcement and Tones :
1 Day Templates 5 Language: | Korean ~ |« Reslore Default Menls  «# Global Media Sefing 5 Refresh :
. (55 PBX Senices .
Security Erofles : Modify D Announcement Description Custom File Scheduled :
Service Monitoring 5 SpeedButon Profies [-1 400110 Connect EEE ] "
T nouncementandTonss | ) 400120 Retry LW B0 T AL 2N e
Cua System Admin | ® Staus | IVR Scenarios &7 400130 No Number 21 LHe 2Hy =
+ Voice Mail Senice 7 400140 Over Caunt £l £ 7 OHY e
‘m Summary » RTP Proxy Senvice & 410110 Greeting ER=g L
L] -
3 410120 Connect to attendant SHHRID B
User Extensior] & sevice Codes 410130 Connect 2 EERT .
: Danlemplaes 7 410140 No Number 2 HEgses :
" || rotes 1 410150 Over Time 22z 2R "
e \ + Senice Monitoring o a20110 Busy =5t = oHY .
- - = 7 420120 Mo Answer S Z 2HH (]
F System Admin
Linked ﬁ E\” =7 420130 System Normal Fail E3H &0 SHH s
i s Summary o1 420400 Thank you Ul &ALl .
facebook 3 . o1 430110 Press Password HIZs gim oty =
= L]
1 430120 Over Count 2 4 AT} RHK
-
Ynu Getting Started co 430130 Connect 3 EEEELT] n
O R A - 1 430140 Over Time 2 T Eses r
I Registersd (2) Follow Us. = = = n
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- -
o M Tube) « Apply | |3 Gancel »
L’ -
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nnouncemen E riptio
Inouncemen®  Description EERET Eibascriion .
Language Korea You can upload new -
announcements from your PC .
Hpisad and each annauncement can :
- be assigned to lime schedule
File List File name File type Media type Version Uploa: -
Announcement and Tones 400110_kraudio.ulaw.wav package audio 850 2012 .
A setup to manage an announcement (Dial-tone, .
C |t t W t t . |P PBX . Create New Schedule :
onsu = one! al Ing- one) In = Sewlce' Scbdule Sollines Mo. Name Start date End Date Start Time I EndT L]
q q .
Announcement may select either Korean/English .
Afl q q =
and administrator may upload Ment File directly. .
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Woice Mail Service

E + RTP Proxy Service | B Stat | 4 SpeedBution Profiles » | 4 Announcementand Tones » || & IVR Scenarios » L
: + Senice Codes IVR Scenarios
1 Day Templates =R Create New IVR Scenario | ¥ Refresh
Security Profiles Modify = Delete = Name Description
4 [ i attendant Auto Attendant scenario

Service Maonitoring
EEEEEEEEEEREERS

I:%.. System Admin

IVR Scenarios

| B Status |

Voice Mail Service

‘m Summary

RTP Proxy Senvice

» Senice Codes

User Extensiol

i VR Scenario *

Sas |

Day Templates

I_C‘;I;ﬁ nEéiarEeTj L GOJ
e — %
N\
Linked [3]
facebook [

ssmsha

Security Profiles IVR Scenarios

Senice Monitaring

. system Admin
] © Description
u iy Summary

« Apply | [] Save 3 cancel

Description

IVR Scenario sequence Using this built-in IVR scenario

5 start editor, you can create a new
YI]IJ & start IVR scenario or modify it The
o 20 p created scenario is generated
to voice XHL file and loaded to
I Registered (2) ﬁ This is an entry point of IVR scenario. All IVR scenarios must £ interpreter when you apply this
= ‘Start’ action, scenario. This IVR scenario
[ unregistered (3) Linked ﬁ can be tested by call to IVR
I unconfigured (0} extension where this scenario
Unused license (85} facebook 3 Iappited

N Tube]

IVR Scenario

WSMM is embedded with IVR Scenario Editor.
An administrator may create/apply IVR scenario
without using special tool.
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WVoice Mail Service "

+  RTP Proxy Service I? = 7 Extensions | ® status | o Voice Mail Service = |
L]
" = = 2 =
.
Service Codes ) “ ks Voice Mail Service
+ Day Templates - - «  Apply # Cancel Gk Advanced Options
L] L]
PBX Senices
v+ Security Profiles L -
. = Retrieving Extension by Other | gogq =
v Service Maonitoring Ul IBnccd Bulluabrofies Voice Mail Phone Description
S e 1 ouncementand Tones | Extensions  pegreving Extension by D00z = e
(= : ————— X ) Owner Phone. anage Voice Wail service
S, Sv=tem diin | §@ Status | ® » VR Scenarios @ properties. Setvoice mail
£ = Leave Extension 0003 senvice extensions, message
w © Voice Mail Service H
ox settings and voice mail
® + RTP Proxy Senvice & Advanced Options notification settings
L]
User Extensior] * Senee codes Audio Message Length 2 -5 3 seconas
w * DayTempiales T
Per Extension Had Quota <
® . Security Profiles Message Box @ ve
\ 1 SELP © Delete OId M ® Block New M
= = A ® > Senice Monitoring Over HDD Quota clete essage ock New Message
Follow Us 1 @ a
= = "\ ! a System Admin Use Account Blocking
Linked = i
. ,
= ok summary Password Fail Count < saconas
facebook [ .

Enable E-mail Notification
For E-Wail notification, SMTP server setting should be set by click here.

Ynu m;:ﬁﬂ.‘::gn Attach File to Email
" e @ Del?le Fi!e After Email
. Registered (2} W MNotification
I unregistered (3} Linked m Enable SMS Notification
I unconfigured (0} SMS Settings .
Unused license (95} facebook ﬁ ® SIP Port 5062 < (default 5062)

YouITH

Voice Mail Service .
Voice Mail Service let you setup Voice Malil
Extension, Message Box, Notification, and SMS e
related setup. Each user may check the received .
voice-mail, SMS through user portal web page. ;
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IVR Scenarios
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Voice Mail Service

‘m Summary

RTP Proxy Senvice
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Senice Monitoring

E. system Admin
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iy Summary

facebook [

YoulITH

o 20 40

I Registered (2)

I unregistered (3} Linked ﬁ
I unconfigured (0}
Unused license (95} facebook 3

You(ITH

Y

RTP Proxy Service

RTP Proxy supports smooth call conversation by
acting as rtp packet relay for each different
network (private/ public) Call. RTP Proxy
Service provides various options such as (Port
range / DSCP)

AddPac

RTP Proxy Service

« Apply | X Cancel

RTP Proxy Settings 'die Timeout 600 < (0~7200, default 600seC)
@ 0 = -
Packet Loss Event Count < (0-65535, defauit 0)
“IPv4

Add Network Domain

Port Range
Network Domain DScP Modify Delete
Minimum Maximum
Network Domain
@ “IPv6
Add Network Domain
Port Range
Network Domain DScP Modify Delete
Minimum Maximum

www.addpac.com

) Description

Wanage RTP Proxy Service for
AT traversal. Normally, RTP
proxing between private
network and public network will
be autematically handled by
PBX. If you got problem to hear
voice from remote side, enable
option of RTP proxing in trunk
setting or user extension
setting
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Smart Multimedia Manager

Status | TR Proxy Service «

= 7 Extensions
L]

W Trunks

PBX Senvices

Service Codes

« Apply | X Cancel 48 Aavanced Options

Speed Button Profiles Call Park

ouncement and Tanes Call Pickup

IVR Scenarios
General Code  call Forwarding All Register

Voice Mail Service
Call Forwarding Al Activation

RTP Proxy Senvice

+ Senice Codes Call Forwarding All Deactivation

Day Templates
Security Profiles

(& Advanced Options

Call Reject{Absence) Activation

Senice Monitoring
a S Call Reject(Do Not Disturb) Activation
Call Reject Deactivation

Call Waiting Activation

Call Waiting Deactivation

Call Forwarding All o Voicemail Register

Call Forwarding Busy Register

1 Linked [
b Call Forwarding NoAnswer Register
1 facebook 3
Call Forwarding NotReachable Register
L]
. A1l Tube
- Call Frowarding Cancel
n o Call Forwarding Busy Activation

Option  Call ing Busy

Service Codes

A function to setup additional service phone
number in IP-PBX. It is a service code to use
additional service in SIP terminal and start with
# or * and may assign maximum of two phone
numbers.

Call Forwarding NoAnswer Activation
Call Forwarding NoAnswer Deactivation

Call Forwarding NotReachable Activation

Call Frowarding NotReachable
Deactivatiol

CCBS Register
CCBS Cancel

right

(K]

AddPac
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Description

The Senvice code or Feature
code is a special digiti#,)
starting digits for activating a
PBX senvice. Since these
senvices can be activated by
keypad, the most of analog
phaone or IP phone can use this
code. You can change default
senice code to your familiar
code

*
NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN EENEEEEEEEEEEEEEEE

L]
L]
L]
.
*

41



media Manager

E Extensions [ suay)|

SIS s siaanan, | Welcome to AddPac IP-PBX

L]
o )
=% PBX Senices (] -
: am FoOt
* SpeedBution Profiles (B LastLogin atJune 11 01:51:12PM (127.0.0.1)
v Announcement andToneé.

+ IR Scenarios

g Smart Multimedia Manager

. I
+ RTP Proxy Senvice » RS | i Start || % DayTempiates * |

"

i Q J | Day Templates
+ Senice Codes ) “ ks y pl
+ Day Templates dk  Adda Daytemplate & Refresh
v Security Profiles EEX Sences Modify Delets  Template Name
+  Speed Button Profiles | e | i holiday

L]
L]
-
"
L |
L |
-
.
L |
- > . N
m " Woice Mail Service
.
L |
L |
-
.
L |
L |
-
u
.

v Service Monitoring
AmEsEEEEEEEEEE

I:%.. System Admin

ouncement and Tanes
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| B Status |
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‘m Summary
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User Extension * Senice Codes —
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_ Getting Started

Security Profiles
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+ Senice Monitoring
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iy Summary General Settings

Description

o

I Registered (2)

I unregistered (3} Linked m
I unconfigured (0}
Unused license (95} facebook 3

You(ITH

Day Templates

Day Template function provides a service in
accordance with registered date after registering
special date/day as template (date / Day of
Week / Weekly)

Copyight ©
v
EEE NN NS NN NN NN NN NN EEEEEEEEEEE

AddPac

www.addpac.com

Date Created
2012-03-30 11:24:41

=’ Description

Specify period or a special
day(s) to apply in schedule
policy.
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‘m Summary
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I Registered (2)

I unregistered (3}

I unconfigured (0}
Unused license (85}

LastLogin at June 11

Welcome to AddPac IP-PBX
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a Manager
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Security Profiles

IP-PBX supports TLS Cipher Suites.

User may select priority with 3 TLS Suites and
may select RC4_40, RC4_128, DES_CBC,
3DES_CBC, AES_128, CBC, AES_256_CBC,
SEED_CBC, ARIA_CBC in each suites.

B Summary

| @ Stan | i Security Profiles *

Security Profiles
4k Add a Security Profile

PBX Senvices

Modify ~ Delete  Name

Speed Button Profiles 1 E default
nouncement and Tones

VR Scenarios

Voice Mail Service

RTP Proxy Service

Senvice Codes

Day Templates

Security Profiles

Senice Monitoring

System Admin

| ® Status | i Global Securily Setting * |

Global Security Setting

Getting Started co «  Apply ® Cancel
1. [Nia [~
NIA
Lirlkedm TLS Cipner suites 2. | oo o
facebook [} su|RCA28
DES_CBC
Ll Tube} 3DES_CBC
= AES_128_CBC
> | AES_256_CBC
SEED_CBC
ARIA_GBC

Copyright ®
R EEEEEE NSNS S S S S S SN EEEEEEEEEEEEEEEEEE

AddPac

www.addpac.com

«” Glopal Security Seting & Refresh

Description Date Created

default security profile 2012-06-08 19:49:52

‘= Description

In case of SIP, below cipher
suites are used to negotiate
with terminal for secure TLS.
The cipher suites can have
preferences as below three
suites

All Rights Reserved
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I Registered (2)

I unregistered (3}

I unconfigured (0}
Unused license (85}

User Extensiol

Smart Multimedia Manager

N

v

Service Monitoring

It displays Active Call & Conference information
in IP-PBX. User may setup monitoring screen
renew, interval time setup, and provides active
call & conference information.

#7 Extensions
W Trunks

PBX Senices

IVR Scenarios
Voice Mail Service
RTP Proxy Service
Senice Codes
Day Templates
Security Profiles

Senice Monitaring

£ system Admin

My Summary

Linked [
facebook 3
(M Tube]

AddPac

Speed Button Profiles

ouncement and Tanes

| @ start | & Senice Monitoring * |
Service Menitoring

Interval 10 sec ~

| Active Calis | Conference |

Called Number

D Established Time Duration Calling Number
% Status |
User Extensions System

Memory C—o%
Storage 8%

Network

0 20 4 e =0 00
[ Registered (0)
[ unregistered (8}
[ unconfigured (0)
Unused license (94)

www.addpac.com

Call Manager 1 0/100
Mcu C— o2

Presence

RipProxy

| — T 1]
C——onoo
C— 0100
C——Jo/00
C——ooo

Audio Codec

Wideo Codec Recording

Trunks

« Internal Trunk Gateway
o 58

¥ SM_SIP_Provider
3 jschoi_gk

Drop Call

(010)
(0/0)
(010}
(0/0)
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Network Interface
IP-PBX Network interface setup.
WAN Interface
- IPv4 / IPv6 Address, DNS, DHCP Client
LAN Interface
- IPv4 / IPv6 Address, DHCP Server

C = EF Exensions | ¥ Staws || == Networkinterfaces * | u
+ L -
Licenses n i
[ Network Interfaces
+ Voice Lines 0 W Trunks r
: " «  Apply. ® Cancel "
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User Extensiof E————— providers and Trunk gateways .
p| > D . in public domain. The LAN .
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[P CED AR Secendary DNS Server IP address for communicating =
® . callHistory with IP phones or user -
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Show Command =
IPV6 Default Gateway poo i
facebook [} il Summary :
Interface Mode : @ None © Bridge @ IP Shared @ NAT © StaticIP .
Youll : ' :
Getting Started co IP Address AB.CD u
b n
-
3 g h i 723 Subnet Mask AB.C.D -
LAN Interface r
[ Registered (2) Linked [ DHCP Server @ On ot a
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ﬁ Summary - L : + Network Services System Datatime &l - - N 2l - ol - > | & Apply as TELNET, SNWP, HTTP, FTP,
R NTP LDAP, SYSLOG, and s0 on.
=S Primary NTP Server
a-—,G.—ﬁv—,—.——:,—.-.:.T—ﬁ . "™ Licenses
setting Started oo User E’“ens'o: N ot Secondary NTP Server
L]
W u b Alarm History Interval NTP time resynchronize, in hour (default: 27)
: » Call History ®0 oo
N Service Enable n
Linked E NiEdsShow Command TELNET e
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B Service Port 23 ~ | (default23)
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n Service Enable ©on @ off
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\([1 Tube] Getting Started co
[ Service Port (default-161)
4
-
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- | HTTP Service Port 80 ~ | (defaults0)
Authentication © NONE @ Basic © Digest
"t Service Enable @ On © off [
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. Control Port ~ | (default21) n
Network Service = .
IP-PBX ¢ K . t Data Port ~ | (default20) .
N »
network service se Up- LDAP Server Port (default:389) .
-
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. »
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» Show Command : L) 2| [ T administrator Addpac Administrator
CsssEEEEEEEEEEEESR —— ", ork Interfaces
Status | L
iy Summary | = 1 %+ Network Senices
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Getting Started co) User Extensiof
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q User name* = Description
a 20 40 60
Description

= = Add / Delete / Modify an

[ Registered () . Linked ﬁ Administrator who configure,

I unregistered (3) : Farehock n Getemi Setingst| . operate, and monitor this

B [ unconfigured (o) §moenan . Password* ZER
Unused license (95} u ©
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Administrator n Time and Attendance Manager
An administrator creation/change is possible to
operate IP-PBX. Level (Administrator / Operator /
Monitor) application is possible and may assign
additional Application Permission (Door Access
Control Manager / Time and Attendance
Manager)
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Mobile
2 Licenses You can add analog extension -
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B Registered ) Linked [ 1 m FXS idle 1100 1100 111 [ 0 Disabled F .
B Unregistered (3 Exanmion’| Arislog 2 n FXS idle 1101 1101 111 0 0 Disabled F .
1 unconfigured (0} : fﬂrehwkﬁ 3 12 FXS idie 0 0 Disatled 2 :
Unused license (95} u Ynu 4 B XS idle ] 0 Disabled .
| L]
L -
u 2 .
L]
L]
M
L]
L]
A L]
M
A g =
Voice Line 5
q g 0 o q .
It displays Voice Module information in IP-PBX. .
L]
Voice modules are including FXS, FXO, E&M, .
M
E1, T1, GSM, and 3G. Each module may setup .
N [
Gain, Caller ID, and Pattern. :
o
tassmmmEn sssmmm smmmmm ssmmmm smmmmm snmmmm sans

Addec www.addpac.com



E Extensions | @ Start |

W Trunks Welcome to AddPac IP-PBX

PBX Services

—
b root
JUETEEEEEEEEEEEEN, B
ol %: System Admin c 5 LastLogin atJune 11 01:51:12PM (127.0.0.1)
o u
m = MetworkInterfaces
o . etk Senices Smart Multimedia Manager
Www.sddoac.ea
" + Administrators ; . U Start s Profiles = | Al History =
u k Menu = E Extantions [ art || ecurity Profiles * | s Alarm History ]
. J
" + Licenses 0 L ) B
0 - Alarm History -
: + Voice Lines : wols | |
: : e = s ~
Al e triin . Level: | Al ~| ack[Al ~| Perioa:| 20120605 |3 ~[2012-06-12 |3 & Search = @ Refmesn .
i E PBX Senices |
® .+ Call History 3 Level Messages DateTime |-
u System Admin = z =
v SHENCoTITiEnd . 1 @ Critical The Call Manager SERVER on node Router , MX250{172.16.17.30) Server is REGISTERED 20120612 19:48:39
CssssmmEEEEEE ] 1 ork Interfaces 2 (D Major  The Call Manager TERMINAL on node Router , BongY&Jeong(172.16.17.30) Terminal is REGISTERED 2012.06-12 19:27:39
| atus |
iy Summary | 1 % Network Services 3 @ Major  The Call Manager TERMINAL on node Router , BY8.Jeong(172.16.17.30) Terminal is UNREGISTERED 20120612 19:27:19 &
L ] L
4 * Administrators 4 (D Major  The Call Manager TERMINAL on node Router , BY8Jeong(172.16.17.30) Terminal is REGISTERED 20120612 19:27:19
———————— u : i TR |
P — . licenses 5 () Major  TheCall Manager TERMINAL on node Router , BY8.Jeong(172.16.17.30) Terminal is REGISTERED 2012.06-12 19:26:54
Getﬁng Started co) User Extensiof 2 I =
= el e e Nl vorceines & () Major  The Call Manager TERMINAL on node Router , BongYong&Jeong(172.16.18.101) Terminal is REGISTERED 20120612 19:25:16
W 1. aamHistory 7 (D Minor  An Authentication/Connection Success has been identified on network device 172.16.1.50. This message is usually gen  2012.06-12 19:22:58
4 [ o s @ (@ Major  The Call Manager TERMINAL on node Router , ByoungGoo&Choi(172.16.18.100} Terminal is REGISTERED 2012-06-12 192155 B
L ] L
Linked ﬁ d . snowCommand 9 © Criical The Call Manager SERVER on node Router , MX250{172.16.17.30) Server is REGISTERED 20120612 19:21:43 o
1 g 10 (@ Critical  The Call Manager SERVER on node Router , MX250{172.16.17.30) Server is REGISTERED 2012.06-12 19:21:43 %
facebook n » s Summary 11 ) Critical The Call Manager Service on node Router which was previously OutOfService is now InService 2012.06-1219:2137 m
Yuum = 12 Crtical The Call Manager SERVER on node Router , MX250{172.16.17.30) Server is REGISTERED 2012.06-1219:21:37 |
e |
[ 'Gemhg'S'tarted () 13 ) Critical The Call Manager TRUNK on node Router , Internal Trunk Gateway(127.0.0.1) Trunk is REGISTERED 2012-06-1219:21:37 ®
L
g 14 ) Critical  The Call Manager SERVER on node Router , MX250{172.16.17.30) Server is REGISTERED 2012.06-1219:21:37 o
Q 20 40 &0 | ® Status ' n
-
[ Registered (2) f Linked E ||
Unregistered (3} u .
[ uncenfigured (0} 1 facebook [ £] User Extensions System Trunks | |
Unused license (95} . .
. Youl B -
" W u
u 4 - i
L | - -
L
.
| Memory | |
Ml Storage .
A Presence [ J0/100 o istemalinmkiGateway| (U0} =
Netwark WR C——onoo + SKN_TG (0i0) =
A o 20 4 e s 100 Wedia C——onoo .
Alarm HIStOI'y uns [— T X Dacom{ rmk (0io) u
. . I Registered (4} RipProxy 10100 .
It displays trouble in IP-PBX system. Level (All / unregstered (5) .
e . . [ unconfigured (0) u
Critical / Major / Minor), ACK (All / Acknowledge unuses icense (52) P s .
-
/ Not Acknowledge). User may check various T T H
information through period filter o .
Ll
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media Manager

E Extensions | @ start |
m Trunks
Welcome to Add
PBX Servi
[—g enices - o
LR RS R R R R RER R EE R DS Lt
System Admin - (£) LastLogin atJune 11

MNetwaork Interfaces

Network Services

Administrators

Licenses

Voice Lines
»  Alarm History

[

Y
+ Call History e
» Show Command

'
Csnnnmnnnnnnnh

-ﬁ Summary

WEEEEEEEEEEEENEEEE)

| = Status-!

User Extensiol

£ Extensions | B Start || s Call History =

Call Hist
BB Trunks s

Pac IP-PBX

01:51:12PM (127.0.0.1)

media Manager

Network Services [4 4 |Page [1 |of1 | b M |

Administrators

» Licenses

» Voice Lines

Alarm History
Call History

show Command

| = Stats |
facebook [} (s Summary
TS
Ynum Getting Started co User Extensions
[ 5
>
2 a 20 40 60

[ Registered (2)

I unregistered (3)

I unconfigured (0}
Unused license (95}

Call History

It displays device error which was occurred in |IP-
PBX System. User may check various
information through Call Type (Unspecified /
Inter-Site Call / PSTN Backup / Service Provider),
Period, Number

System

Trunk Call Type: | NiA > Period: 2012-06-01 [ ~ 2012-06-08 [  Search Number:
S5 PBX Senices W
S Total Call Duration Total Call Count asr
System Admin Lo f 472 11 1%
» ork Interfaces Calling Number Called Number Established Time duration (sec) CallState  Stats Cause

W e T—
Linked [[ \B — |

facebook [£3
(M Tube]

Memoy 0%
Storage %%

- Network

o 2 4 e a0 o0
[ Registered (0)
I unregistered (8)
1 Unconfioured (0)
Unused license (84)

AddPac

www.addpac.com

Call Manager 10100
cl

Presence
1V

RipProxy

| S— s {1

 Search. | @

Longest Call Durstion
90 (sec)

Refresh

datetime

Trunks

« Internal Trunk Gateway
 ss

3 SM_SIP_Provider
% jschoi_gk

(0/0)
(010}
(010}
(0/0)

Call Fail Count
2

No data to display

-

.
sssssssssssssssssssmnnmmnnnmnnnns®
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Smart Multimedia Manager

[ @ start |

E Extensions

W3 Trunks Welcome to AddPac IP-PBX

PBX Services P i
EEEEEEEEEEEE, sa FOO

—
==

KT

= 52 System Admin

® + Call History
- System Admin

» Show Command :
¢sEEEEEEEEEER _ » ork Interfaces
| ¥ Status | L
-ﬁ Summary | L # + Network Senices
L]
w * Administrators
L)
o T
User Extensiop = """
® » Voice Lines
L]
W * Alarm History
N 1+ cantistory
® . Show Command
- -
u
facebook [} o il summary
L
Youll ‘ —
[ Getting Started co.
2 20 40
[ Registered (2) . Linkedﬁ
Unregistered (3} L
[ uncenfigured (0} bt facebook 3
Unused license (95} u
. Youl)
-
=
L)
-
-
n

Show Command

User may check the status of IP-PBX System
through category and CLI (Command Line
Interface)

AddPac

BisssssssEEEEEEEEEEEEEEEE

Smart Multimedia Manager

[ (& LastLogin atJune 11 01:51:12PM (127.0.0.1)
=
o =
m = MetworkInterfaces
%+ Network Semvices
u -
Adi trat
1’ i 0 = f3 Extensions M Status | & Show Command *
" + Licenses 0 :
: + Voice Lines 5 : ‘ Tk
: .
® . Alarm History - : £5 PBX Senices
X X

Show Command

® Cancel
* Categories - Description
You can check system status
System CPU  MWemory  Slorage  Network  Config by selecting category or
- entering command to GLI
Vol SiPUserAgent  Gatewsy  VolcePort  DislPeer (Command Line Interface)
Call Manager SSCP  SP  DomanCuster  TermnalSummary  Presence Gractly.
Command Line Interface Show

* Request Command : show call.-manager sscp

SSCP Timer Information.
try-counter = 1
retry-timeout = 5000_(msec)
keepalive-timeout = 30 (sec)

M <-> au, servers ssce Information.

Fetry-timesur = 5000 (msec)

keepalive-timeout = 3 (sec)

keepalive-retry-timeout = 1000 (msec)

Keepalive-retry-timeaut(other sérver) = 3000 (msec)
nding accept status = TRUI

S5CP Policy In matiuﬂ

m service status = on
5Tgnating-port = B85
packet-size = 1472

client-session logging count = o
client-session registering count = 0
event store time = 3(sec)

event store count

Vent Tocal store count = o

Client Autn session Intormaton.
id i

Client Session Informaion.
session-1d user-1d
2001 1009 172.16.18.100 5060
2002 3000 172118l18l101 5060

1p address port status

in-service
in-service

Servers Information,

server-id binding-id ip address port state
e

10200000 1 172.16.17.30 5101 BIND ums

10100000 1 172.16.17.30 5041 EIND rbt

10600000

1 17211617 30 5021 BIND ivr

SessionC11entGroup
Group(0) sessionsize(o) :
Groun(23) sessionsize(d

www.addpac.com
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Smart NMS

Smart Network Management System

AddPac

www.addpac.com
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e System Requirement

 Smart NMS Networking Diagram
« Web-based Management
 Network Resource Management

» Device Fault Management

* Device Fault History Management
« Device Status Information

* Notification Management

« Fault Statistics

 Model & Service Management

Addh‘ www.addpac.com
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System Requirement

NMS Server
e OS: RHEL (Redhat Enterprise Linux) 5.0 or higher
e CPU: Quad-Core 2.0 GHz / 1333MHz FSB 2x4 MB cache
 Physical Memory : 4 GB
« HDD:300G
 JRE (Java Runtime Environment) 1.5.1 or Higher

~ e~

Q
o
Q
92
)
U
C
v.
—t
<
T
U
Q
r—
o8]
-
S

Dat :
NMS Client
. Windows XP, Vista, Windows Server 2000/2003

Microsoft Internet Explorer 6.0 or higher

Addh‘ www.addpac.com
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alarm lamp

B Subnetwork S
0aog

0o

AddPac

e- mail

NMS systems

NMS manager

&1

[Ea]

L]

-

= @

v/ status monitoring

v/ outage notification

v/ statistics

v report generatior& printing

V' \isible& audible for outage

5 : -
y w9 Reposito
§‘5 \03‘6\‘5 (Databasg
&
NMS Server

i@ NMS manager
#:

%Q’ 8?%

i kMS manager
4@ l #2

SNMP
GET

Area - A

www.addpac.com
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« Easy Access via Web browser
— Microsoft Internet Explorer 6.0 or higher compatible

e Version Control
— Automatic version check
— New version software download feature

e Ul control
— User friendly GUI management

Addh‘ www.addpac.com
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ff IPNext Web-Based Management - Windows Internet Explorer

@ o~ ] htp://172,16,31,20/ | [*1) | X Felils
File Edit Mew Favorites Tools Help
iF @ | @ IPNest Web-Based Management -5 = -E G0 900 iEe

Pl Automatic version check

L.aunching Application

e -

verifving application requirements, This may take a Few moments.,
(61%) Downloading installoms g|§|g|

Downloading installnms ’SI

This may kake several minutes, You can use your computer to do other tasks
during the installation, \a

'j Mame:  installnms

From: 172.16.31.20

[

Downloading: 6,29 ME of 10,1 MB

New S/W version update

AddPac www.addpac.com 58



AddPac

f_"‘ Smart Network Management System - Windows Internet Explorer
@ o v @] hittp: /172 16,31, 20/smartnms, bt
© File Edit Mew Favorites Tools Help

e e € Smar Network Management System

USER L

www.addpac.com
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Network Resource Manage

* Network resource management with hierarchical structure
 Role-based resource management for each administrator

@@ Cunent Outage Devices (11) & Site | q %} Service Dutages ||5 Device Maonitaring - <Al ||§ Device Group sk Device Category | q
Mame Dezcription
= g bddPac #ddPac Technalogy Co. Lid. | |
- & Branch Al Branch AL
B Branch G Branch G description Category Name Description
. & Branch KT @@ Desklop P, notebook., laptop, et
: & HeadQuarter tain HeadQuarter Center @ Network Camners Network ':a'.“e'a Categary
- o S ol S oul subnetvork & Phone IP Phore, Yideo Phone
h & Server PBx. RBT, UMS, Prezence
=8 ‘ Seoul East Area Seoul East Area = Citch Metwark Switeh
-0 Subnetwork #2  Subnetwork #2 = olP Gateway AddPac Digitallor &nalog) Gateway
& Center Gangdong Area Center
g SongPaGu A SongPaGu Area Center
i@ Seoul Moth rea Seoul Morth Area Yeer Properties x|
=g Seoul South Area  Seoul South Area manage the complex General| Grous | Site
o B Brench A UG G STV R —
. & Branch B hierarchical form Name Desciption -
+ - o GangN amGu = [E3i4ddPac AddPac Technology Co. Ltd
- R Do B e
) ari - ranc rancl escription
,o SealChalGu Add Sub MNetwork [ Branch KT
: : [ HeadQuarter Main HeadQuarter Center
=g SeoulWestdrea  SeoulWe Add Site g : y = OE seou Seoul subnetuiork
- @ Gangsen drea  Gangseo can assign the hierarchical =[] [ Seou Eact res Seoul East Area
Pl Delete node to the operator and BRIt e
manage role-based po"cy - [] & Center Gangdong Area Canter =
' MokD ang Area MDanng Execute ShMM [ E3 Seoul Morth Area Seoul Morth Area
L | O Seoul South Area Seoul South Area
- [ & Branch &
Search Ctrl+F [ BranchB
= GangMamGu GangMamGu
q HEfrESh FE : - [ Branc) ‘eoksam Area
can cooperate with the : SenBEhﬂG':lTG :enl: sen;n district
appllcatlon executables PrDDEﬂIES = Seoul West Area SeoulWest Area
such as SMM T —--Dgggsenlmea Gangsen Area e}
— 5 - [ (i i o i A i
< 1l | l||l‘"" Total Categories © 6 L ekt
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Device Fault Manageme

e Centralized fault summary information in main window
* Display current fault device through tree view

* Notify administrator with detailed fault information

* Provide device availability information for 24hrs
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Smart Network Management System — Windows Internet Explorer

& -l moyy17.1631 80 emartnme.bim | [#2] (] [Google
File Edit Miew Favorites  Tools  Help

i - & - B G- O- O kR

P [@ Smart Network Management System l_l

MMS  Account  Configuration  Monitoring  Mofification  Fault  Statistics  View  Help

o B i midslds 3 STETTIVE

&3 Curent Dutage Devices (11] |& Site | 4 I E}) Service Dulages| 4k
Mame Service..  Awvailability [ o-7max [ so~o7x [ 98~ 100%

= @ tddPac Site I Buwive Gutugning <l v

g Branch 40 Sie

Type Dutages  Avaiabilty  Desoiiption Category Outages  Awailabily
- _ 4
E:mg ?;"’;;( BEG 350337/ @ LddPac Sub Netw. 8% AddPac Technolagy C. © Desktop o0
g Branch G N @ 5eoul Sub Metw.. SN Seoul subnetwark @ Natwark Camera
rancl
: & Phone
&2 00_VFR_server [@oR@ 0 0.000 3% & Server

&2 00_IVR_slave.. [@ofa | 0.000% © Swich

&200_PS_server |[@efd | 0.000 z° - - & VelP Galomay
e gé';gg; site device
ol 23
& PHex 30005... Tafd  90623% fault summary device fault summary fo
@DUMS slave  [@okd | 0.0003% o :
g HezdOuarter category (classification)
L@@ UMS serverlo.. [SERg 0.000 3%
& Subnetwork #2
= :‘Center
= soHO_.. JEEIEN 55115 %
current device - QSISO
o device fault
fault list with e
. 8 statistics
hierarchy view
P 2, Overall Categories w -
Owerall Availability “ 7a.650 % Pk e 61202 %
“Your Outstanding Motices [16]
Ack ID Send Time Site Device Name IP Address Service Meszage A
H 41042009 3:34:29 PM #Subnetwark. §2/Center MNMS_S0HO_PEXx device MMS_SOHO_PEX, all services are down
current device ; -=0Ho.
4/10/2008 11371260 MddPac/Branch GX |PMext 3000 Slave 1721711341 CallManager  imertace 1721711341 [172.17.113.41) devics (IPNest 3000 Slave] service Cal
fault event Manager 2009-4-10 11:37:12 failed.
A 410/2003 113712 4M  AcddPac/Branch GX |PNext 3000 Master ~ 17217.11340  Call Manager  Iieface 17217113.40[172.17.113.40) device (IPNext 3000 Master) service Call
essage are | Manager 2009-4-1011:37:12 failed
m [ 4/3/2009 22001 PM hddPandBranch G 00_IVR_server device 1_IVF_server all services are down
Il 479420009 105737 &M /addPac/Branch AQ NMS_IF_PEX 3113 device NMS_IF_PEX_ 3113 all servines dowin E
shown as ' - device [NM5 Camera 2] inteiface 17216.253.118 (172.16.253 1181 not res
. 16,253, 253, ponse
below ] 4/5/2000 74320 PM hddPaciBranch A MMS Camera 2 17216.262.118 e by e
device [MMS Camera 2] interface 172.16.253.118 [172.16.253.118] zervice ICMP
] | 448/2003 7,43, 20 PM tddPac/Branch A0 MMS Camera 2 17216.263.118  ICMFP et i T b MG
| 4762009 743 20 PM taddPac/Branch AQ NMS Camera 2 17216253118 SHMP iz [NMS SR I TR T eI R E BRI
o by,
. devlce[NMS Camera 2] interface 172 18 283118 [172.16.252.118) zemvice ICHP |
] 4/5/2009 7:41:25 PM ‘tddPac/Branch A MMS Camera 2 17216.253.118  ICMP B ] s
. device[MMS Camera 2] interface 172.16.263.118 [172.16.252.118] zervice SNMP
] 4/5/2009 7:41:25 PM ‘tddPaciBranch A1 NMS Camera 2 17216.253.118  SMMP 70 Iaspanse of deleed by sdmiisiaor -
| &b our Dutstending Netices (18) [G Al Dutstanding Mtices [16] | ar
% 471072009 4:17:43 P |‘E‘ 1721631, 20:5101 |8 adrmnin ‘g\f’ersion 1.2.3304
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/= Smart Network Management System - Windows Internet Explorer :”E”Z‘
G_.E,, ~ ] http://172.16,31, 20/smartnms, htm ¥ [#2] (] [Gaogle |[2]-]
File Edit Mew Favorites Tools Help
i:\u’ he [ﬁSmart Metwork Management System l_l Eﬁ = @ |J' @ @ @ ﬁ %‘53
MMS  Account  Configuration  Monitoring  Motification  Fault  Statistics  Miew  Help
= B 2 Network Management Systam
|5 bR R e 2o|&o Seeccr ) ))YIS

@3 Curent Dutage Devices (12) |y Sie| 4 b | @ Service Duages /2 Deviee Monitoring - <A1 | dlsplay message icon
Service... | Avaiatilly Sroup Tyme . E— _ when the device have a
. ET | [ ]| @tage Osmal _"_| notification for event
[ESHEN o004 L]
[3efa 0 nooox 172.17.113.102 172.17.113.202 172.17.111.21 172.17.113.76 172.17.111.76
AP-I¥R 1000 AP-I¥R1000 AP-NRZO0D AP-PSZ000 AP-PSZ000
[—] 4 'R S LA VR Se LA S P s P 50
S B 0 || g e || G T | —— — i —
_IVA_slave = Memory Memory Memory hemory Memery
SB00_NFR_server [dofe | 92015% Storage | Storage | Sorage | Storage Storage |
SD00_PS_server [dofa ) 0.000%
&2 00_PS_Slave . |2ofd | 32703%
&3 (PHewt 3000, | 1of 2 905 172,17, 114,60 172,17,111,91 172,17,113.101 172,17,113.40 172,17,113.41
a=1Phen 20005, I 0554 % AP-RBT1000 AP-RS2000 AP-UMSZ000 IPNext3000 IPNext3000
o = Med Sessi B | UniS Sessid Call ki | Call ki | =
@PUMS slave  [EBi@000 0.000% F— R — W T — T Than . P
“ HeadQustter Memnry Memory [ Memory W Memory B [
_ .00 Storage l— Storage | Storage T Storage [ Sterage |
@ UMS serverfo... 1 EA
- @ Subnetwork 42 ["TP_PBX_Masterfour compan | e W
g Center 172,17,250,250 172,17,250,251 172,16,31.13 iy NMS_IP_PBX_31.13 50
- @@NMS_SOHO_.. | 20of2 92539 % IPNext5000 IPNext5000 IPNext200 ndel: 1PNt
service | service | Callbanag | X N | —
s i Gatnenaa | P Address: 172,16,31,13 —
Memory [ Memory [ wemory | +Sevetity: Critical | —
Storage | Storage | Storage || —
+Call Manager - Call Count Mazimum: 200 Session: 0 b |
device status matrix with el e el il . it iy *=PU Uilization  Usage: 0% =
. 172,17,250,249 172,17.250,247 172.17,250,245| Mernory Utilization  Total: 131072 Used: 0 43
Several Severlty Such as AP-PS2000 AP-RBT1000 AP-RS2000 +5tarage Lhilization  Total: 78104896 Used: 420096 000
serviee [ serviee [ serviee | ——
1t 1 i , CPU —— ﬂ CPU —— ﬂ CPU [— | —
critical, major, minor Nemory Nemory Nemory | [Te—— el
Storage | Storage | Storage | Storage [ Sterage |
* seventy color b i il i Vo S
o 172,17.113.201 172.17,215,111 172.17,250.252 172.17,113.63 172,17,111.25
1) red - critical AP-UMS2000 AP-MC3000 Trunk GW Trunk GW Trunk GW
. 5 . UNS Sessid A service |  Serviee [  Serviee — Serviee [ a8l
2) O]’ange . ma]or Total Monitaring Devices 34
3) light blue : normal
o o =l = Site Device Mame IP Address Service Meszage )
2UE D"1?21711121 1721711121 =HH 00 MR MHI A
O [ 625 /10200952105PH  faddPaciBranchBX OONR_server 1721701121 SNMP SO 12 T A D77 20 8 SHIR 00 MR seven=) A -
] ~ 441072009 3:34:29 PM ASubnetwork, #2/Center  MMS_SOHO_PE device MMS_SOHO_PBX, all services are duwn T
interface 172.17.113.41 [172.17.113.41) device (IPMext 3000 Slave) service Call
O | ANOZO0INEFIZAM  thddPaciBranch G IPext 3000 Slave 1721711341 CallManager (8002 5080 o 01 2712 Tered
interface 172.17.113.40 (172.17.113.40) device (IPMexst 3000 Master) service Call
O 210/2009 11:37:128M  AbddPac/Branch GX IPNext 3000 Master 1721711340 CallManager  Eees Hies 451 5005  ied
|l 4/9/2009 22001 Phd HaddP acBranch 5% an_ e cemear dewvice 1N _WR cemar all carvices ars down l'
ﬁ Your Dutstanding Matices [17] |T% All Dutstanding Matices (17 | 4B

@ 4/10/2009 5:16:30 P[5 172,16,31,205101 | @ admin |1 Version 1,2,3384
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{= Smart Metwork Management System

indows Internet Explorer

G\f' |E http:i/#172, 16,31, 20/smartnms, htm "| ) x| ‘Ipw
File Edit “iew Favorites Tools Help
i:’ ahe [ﬁ Smart Network Management System [_1 Eh - @ - Q. _@., @. @ ﬁ 3

@50

@ Senul East des

‘ SongPaGu Area Ce.

@ Subnetwork #2
Center

@ Seoul North Area

-4 Seoul South Area

* Branch &

‘ Branch B

‘ GangMamGu

- * Branch TG

MNMS  Account Configuration  Monitoring  Notification  Fault  Statistics View  Help

B DR

& Sitslﬁ Event Summary | I% Destination Paths |ﬂ_{) Users | @ Viev Current Outages |@ View Outages |ﬂ View Events \E-,‘“ Fault Statistics \& Device Model | 2 Service '5 Device Manitoring - <All> | 40
Name Description Group Type Value View Mode
@ 4ddPac AddPac Techrology C... [ste | [<als v| Olage @ Smal
Elg Branch A0 Branch 40
& Branch G Branch G description <) =) [@ = @ (@ X) = 1) = | X) = (@
& Eranch KT
iy HeadQuarter Main Headluarter Cer. ‘ ‘ ‘ ‘ ‘ - - ‘ - ‘ ‘ ‘

Seoul subnetwark,
Seoul East Area
SongPalGu Area Center
Subnetwark #2
Gangdong Area Center
Seoul North Area
Seoul South Area

GangMamGu
‘feoksam Area

Nsnuorl:MnnogglmntSusbam
Sracire NS

UDJVFLSer 00_IVR_sla UUﬁNFLSeN 00_PS_Slav 00 PS_serv OO0 RET_se 00 _RS_serv 00 UMS se [PMext 3000 [PNext 3000 \FLPBXﬁMa IP_] F‘EK Sla NMSJFLF‘ MMS_IP_
CRPYE) @ @ @ @ @

NWS_SOR FS sewelo FET sewe RecodngS UMSsewer WS sever MG siave  compary M KT_inbound SE_APZI0 SE_MGA00 SKN_TG[u SKTeLTH[o SK_AG_F

NN TR~

17216511 17216517 Gth floorme  upgrade ser MMS Eamer NMS Camel

device status matrix with

small view mode

5 our Dutstanding MNotices (18] Q) Al Outstanding Matices (18] |

& 5enChoGu seoul sencha district
= 'Seﬂu\ West Area SeoulWest Area
‘ Gangzeo Area Gangseo Area
* Seoul
'MDKDUHQ Aiea MokDong Aiea
< |
~, Total Monitoring Devices : 34
Y'our Outstanding Motices (18)
Ack 1D Send Time Site Device Name IP Address Service  Message ~
] 4/10/2009 3:26:04 PM sAddPac/Branch GX 00_RBT_server device 00_RBT_server's all services are down,
] 4/10/2003 5:34:10 PM #AddPac/HeadQuarter  Gth Hoor meeting device Gth foor meeting room phone device, all services are down
1 4/10/2003 3:34:23 P ASubnetwork BZ2/Cent. NMS_SOHO_PEX device NMS_SOHO_PBX, all services are down
] @495  4A0/200311:37124M  /AddPac/Branch GX IPNest 2000 Slave 17217.112.41 ﬁ‘jLager E‘;ﬁ'ﬁ;:;;; el el PN TSl sore
97 IPMext 3000 Call interface 172.17.113.40 [172.17.113.40] device [IPMext 3000 Master) N
(] 9438  410/2008 11:37:12 At AAddPac/Branch G M 1721711340 P a7 i
aster Manager service Call Manager 2009-4-10 11:37:12 failed
| 4/9/2003 2:20:01 PM sAddPac/Branch G 00_IVR_server device 00_IVR_server all services are down.
| 4/9/2009 10:57-37 &M /sddPac/Branch 80 MMS_IP_PR_3 device NMS_IF_PEX_3113 al services down
. device [MNMS Camera 2] interface 172.16.263.118 [172.16.253.118] nat
[ 9233 4/6/2009 7:4%:20 PM AbddPac/Branch A0 NMS Camera 2 17216.252118 eI e o e e
9238 4/6/20097.4320PM  /AddPac/BranchAQ  NMS Camera? 17216353118 IOMp_ Hevse INMS Camera ) interfoce 17218 263118 172,18 253 118) service v
4 b

(2 4/13/2009 31488 PM |5 172,16,31,205101 & admin

| Version 1,2,5384
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Provide both summary view and detailed event message

Can Write troubleshooting job note for each event manually
Administrator can query for a history fault with search condition
Each fault is related to the several raw events
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- |g, http: /172,16, 31, 20/ smartnms, htmn
Edit ¢ Favorites
R L@Sman MNetwork Management System | 1 [ i - [ G- @- @ @ =
MMS  &ccount  Configuration  Monitoring  Motification  Fault  Statistics Wiew  Help
e oL = Manogement System |
=d) _.! —Z i) @ 5 -
ol el . &o nare NIYIS
0[S a eve O
4 % Seryice Outages \Lﬂ Dievice Manitaring - <Al ||§ Device Group |c Device Category |& Dievice Ma \|= D = ond 0 4B
DateTime Outstanding  Acknowledge Limit |20 % ad ed sea ﬁ ﬁ
F@ 2003-04-10 4 27
FQ 2003-04-09 2 76 Ack 1D Send Time Site Device Mame P Address Sendce  Mess 'y FRespond Time
e, 2009-04-08 o 96 interface 172.16.4.180 [172.16.4.180) device[MMS Camera) auto-
1 20090407 fi in (| 4/10/2009 5:51:06 PM JaddPac/Branch A0 NMS Camera 17216.4180  SMMP service GHMP [aled at 2008-4-10 551 06 PM acknowledged 441042009 5:51:35 Ph
|, 2009-04-06 7 489 o Gth floor mesting device 5th floor meeting room phone device, all services are
%2003_04_05 4 B () i 4/10/20095:3410 P JAddPac/HeadQuarter room phone device e e
e, 2009-04-04 1] 704 Advanced Search auta-
1 20090403 ] 476 (| 4/10/2009 5:33:42 P JAaddPac/Branch G O0_NR_server 17217.11 acknowledged 4/10/2009 5:35:25 Ph
F@ 2003-04-02 1] 248 i
|11, 2009-04-01 i 13 [} 4/10/2009 52106 PM  JddPac/Branch G D0_NR_server 17217.17|  Sub Netwark: |5'“3 : | e awiedged 471042009 5:22.43 PM
e, 2009-03-3 o a7 i s <l e
&, 2009-03-30 0 9
% NE0%0g i 2 O 41072009 51729 P JAdoPac/Branch B O0LNR_server 1721711 Al P Addess Contains - e awiedged 471042009 5:17.56 PM
|, 20030328 i | 3 :
6, 20090327 0 14 C 4102009 33626 PM  JddPac/Headluaner o PER Slavelou 7 e lerdgeg | /1042003 40313 P
i, 20090325 4 =2 1 4/10/2009 33618 M AddPac/Headluarter S serveriou co.. | Nolice Status T aula-acknowl.. 4/10/2003 4:03:13 PM
FQ 2009-03-25 1] a . RET serverlour el Al 4/10/2009 4:0313 PM
0, 20050324 i g . 4AND1/2003 23617 PM JaddPacHeadQuaner L L [ %] |acknowedges
Fg 2009-03-23 1] 59 1 3 4/10/2009 3:36:17 PM JAddPac/HeadQuarter LIMS server B2 auto-acknowl.. 4/10/2009 4:0313 PM
I% gggggg'gf g 71572 I} 4/10/2009 33609 PM  /4ddPac/Headluarter E‘Z‘fg’oﬂ'r';‘gaij]”” Level [Severiy)] Message Contains A owiedged 4710/2003 40313 P
|, 20090320 i 2 (- /bddPac/Headluarter  company MCU _s. <Al auto-acknowl.. 4/10/2009 40314 PM
Fﬁ 20090315 il 40 | i siddPac/Branch G 00_P5_Slave_ser. auto-acknowl .. 4/10/2009 4:03.13 FM
e, 20090317 0 n | 4/10/2009 33550 PM MaddPac/Branch G D0 RS server [ Matices After [ Matices Bators : auto-acknowl . 4/10/2009 4:02:54 PM
P{; 2003-03-13 i 36 (]} 4/10/2009 33541 PM AhddPac/HeadQuarter ?g’;rﬂfh'n”;ﬁggme [1nosz0mee | 172048 2| [11707z008 % | 172008 2| e dged /10/2008 4:02:43 PH
€1, 20030307 a 1 i IP_PE_Master auita-
Fg S005-05-08 i i3 | 410/2009 33541 PM JaddPac/Headluarter = e 88 —— oloudedged 4102008 402 44 Ph
e, 2003-03-05 o 28 ] 4/10/2008 33533 PM  MddPac/Branch KT 172165112 . auto-acknowl . 4/10/2009 4 02 43 PM
R . i
< > =
= l Flesulls: 110 20 of 6701 |, Search Consraints ; user=admin
- - Help Seaich Cancel
Your Dutstanding Motices [17] ;}
Ack 1D Send Time Site: Device Mame IP Address Service Message
1 471042009 5:34:10 PM faddPac/Headluarter Atk floor meeting ro. device Sth floor meeting room phone device, all services are down
(] 4/10/2009 23429 PM /Subnetwork. #2/Center - NMS_SOHO_PEX, device NMS_SOHO_PBX, all services are down
a7 interface 1721711341 [17217.113.41) device (IPNest 3000 Slave] service Call
() 41042009 17:37:72 A faddPac/Branch G IPMest 3000 Slave 1721711241 Call Manager Manager 2003-4-10 11:37:12 failed 4
7. interface 172.17.113.40 [172.17.113.40] device [IPMext 3000 Master] service Call
| 402009 11:37126M  ddPac/Branch GX IPNewt 000 Master 1721711340 CalManager  (onace L f1isd0 DS 1A
| 4/9/2009 2:20:01 PM /8ddPac/Branch GX 00_IvR_server device 00_IVR_server all services are down.
1 4/9/2009 10:57:37 Ak sAddPac/Branch AL NMS_IP_PB>_31.13 device MMS_IP_PBX<_31.13 all services down |
e device [NMS Camera 2) interface 172.16.253.118 [172.16.253.118) naot response
O | A/6/200 74520 PM /AddPsciBranch A NMS Camera 2 17216.253.118 e b et
device [NMS Camera 2) interface 172.16.253.118 [172.16.253.118) service ICMP
1 47672009 7:43:20 PH sAddPac/Branch AL NMS Camera 2 17216.253.118  ICMP not tesponse or deleted by administrator
| 47672009 7-43:20 P hddPac/Branch A0 NMS Camera 2 17216253118 SHMP d oot (S Ceere 2 Talenfoers A2 A6 IG) (V721280 1R saniee SP v
ﬁ Your Outstanding Motices [17] @ All Dutstanding Motices (17] | q B
@ 4/10/2008 B:00:02 PM [ 172,16,31 205101 [§ admin [ Version 1.2,3384
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- | 2] htp://172.16,31. 20/smartnms. htm | [42] [ x| [[2]-
File Edit View Favorites Tools  Help
o o I@Sman Netwark Managerent System ] l - B o= - sk - @- 9 K HE R
MMS  Account Configuration  Monitoring  Motification  Fault  Statistics  View  Help
i E = = Nenwork Managameant Systam
e 5| 50 6 R [ o SHSES
; =N\ Srngirt NS
& Site E Naotification Summary | 405 % Service Dutages ||5 Device Monitoring - <&l M? Device Group \Q Device Category |& Device Model |= Devices E‘ Wiew Notices ‘ 4
DateTime Outstanding  Acknowledge Limit |20 & ﬁ ﬁ
|, 2003-04-10 4 27
f@ 2009-04-09 2 7E Ack 1D Send Time Site Device Name IP Address Service Es5a0e Responder Rezpond Time
[3 gggg:gjﬂg g jg 4A10/2009 55108 FM  AddPacBranch A0 HMS Camera 72164180 (s UNIESENEEIRRRIERTE ot BT e Rl o dged 4/10/20085:51:35 P
;" 2009-04-06 7 483 -y Sth floor meeting device Sth floor meeting room phone device, all services are
Irg S0%04.05 i B 1 4/410/2009 5:34:10 PM * /8ddPac/Headluarter room phone device n
|, 2009-04-04 1] 7os . Troubleshooting Note (Event ID : 45393) - 2
|, 2009-0403 i e (i} 4410/2009 5:32:42 PM  /&ddPac/Branch GX [ali] g S owledged 4/10/2009 5:35:25 P
|y 2009-04-02 1) 248 Log Message
[/ el o R
'rg gggg'gg'g} g ;? | 4A0/2003 5:21:08PM - MAddPacsBranch GX D0)  |iiotace 172 16.4.160 [172.16.4.180) devicslNMS Camera] service SNMP failed ot 2005-4-10 551 05 rowledged 1042009 5:22:43 PM
|1 2009-03-20 i a -
g 5009.03:29 i 3 (| 4/10/20095:17:29 PM  fAddPac/Branch GX ul] Unnwledged 4/10/2009 5:17-56 PM
|, 2003-03-28 1] 1 e o
» -03-, 440/2009 2:36:26 PM - /AddPac/Headluart - . 441042009 4:03.13 PM)
| &1 20090327 o 14 o auisadiuarel o Troubleshoaoting Mate List noviedged
0, 20030326 g 532 | 4410/2009 336:18PM  fAddPac/Headliuarter  PS| e i r— T ho-acknowl.. 41042009 4:0313 PH
36 FB 0- "
|y 2009-03-2 o 13 (i} : 4410/2009 2:36:17 PM © /AddPac/Headluarter co nowledged 4/10/2009 4:0313 P
|, 2009-03-23 o k] 1 4102009 33617 PM - /AddPac/HeadGuarter u to-acknowl.. 4/10/2009 4:03:13 PM
& 2009-03-22 1 = ooooo oo o P o Re 0-
=4 4/10/2003 4:0313 M
T bleshooti Not [OL“ riowledged
|, 2003.03-20 rounfeshooting Hote o o-acknowl.. 41042009 4.03 14 P
F@ 2009-0316 0, to-scknowl .. 4/10/2009 4:03.13 PM)
|7, 20090317 el 0, o acknowl., 4/10/2009 40254 PM
St a-
g - 441042009 4:02:43 PM)
Fixed it manually. o nowledged
Can write 20105-04-10 Ph / I o )
b Administrator, e [oud nowledged 4/10/2009 4:02:44 P
1 - 17 to-acknowl.. 4/10/2009 4:02:43 PM
troub_leshootlng e | e
note if needed = &
Your Dutstanding Matice:
Ack 1D Send Time| ice ge i
] © 410/2009)  Operator : admin & 5th floor meeting room phone device, all services are down
4/10/2009 evice NMS_SOHO_PEX, all services are down
O
interface 172.17.113.41 [172.17.113.41) device (IPHext 3000 Slave] service Call
O 410/200 Manager  pyonaner 2003-410 11:37:12 failed £
interface 172.17.113.40 (17217.113.40] device (IPMext 3000 Master) service Call
(| 4410/2009 11:37:12 &M #AddPac/Branch G IFMext 3000 Master 172.17.113.40 Call Manager Manager 2009-4-10 11,3712 faied
] - 44872008 2:20:01 PM hddPac/Branch G 00_IVR_server device 00_IVR_server all services are down.
] 4/8/2003 10:57:37 &M /iddPac/Branch AL MMS_IP_PE=_31.13 device NMS_IP_PBX_31.13 all services down
4 device [MMS Camera 2] interface 17218.253.118 [172.16.253.118]) not response
| 4/6/2003 7:49:20 PM /dddPac/Branch AQ MMS Camera 2 172.16.253.118 B
device [MMS Camera 2] interface 172.16.253.118 [172.16.253.118) service ICMP
O 4/6/2009 7:45:20 PM #bddPacBranch A0 NMS Camera 2 17216253118 ICMP sl I sl SR bt L
D 4/5/2003 7:43:20 PM . /AddPac/Branch 40 NMS Camera 2 17216.252118  SNMP dlzfen (M (Leer &) i T2 B dslii 2 UEARTIE cartensiii? ~
b Your Dutstanding Metices (171 |53 21 Outstanding MNotices (17 | 4b
D 4/10/2009 G035 PM ) 1721631208100 |S admin [ Version 1,2.3384
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Current Device Fault (Outag

Management System - Windows Internet Explorer

g |g, http:/#172,16.31, 20/smartnms, htm

FEile Edit Miew Favorites  Tools  Help

o [E Smart Network Management Systemn

=

A8 S0 eLBmSR

MMS  Account  Configuration  Monitoring

Motification

Fault Statistics

Wiew Help

1Mo

22 o220

Nehwork Management Systam
m Srriare NS

00 PS server
Can view the event data /
related to the current

Time: Down

4/10/2009 9:26:04 PM
441072009 5:3410 P
441072009 3:34:23 FM

Display the current all
device faults

_slave_server
- slave_server

IP Address

Severity

Device Name 00_RET_server

Device Model AP-RET1000

device 00_RBT_servers all interface down. A new Outage record has been created and service level availability calculations

@ Curment Dutage Devices (13) | & Sits | 4 I % Service Outages ||$ Event Matification |% D estination Paths IS) Users @ “igw Current Outages |
Mame Service... Axailability Outage I Site Device Mame IP Address Sevice
139658 fddPac/Branch G 00_RET_server 1721711460 Media
13967 AddPac/Branch G O0_RET_server 1721711460
: T prm | SR SR —
N ac/HeadQuarter  Bth floor meeting room p.
- e@nMs P Pox.. [SIGTSI 0.000 % 13307 fSubnetwork H2/Cent. NMS_SOHO_PB% 172.16.19.50
= By Bronch G 13906 /Subnetwork #2/Cent. NMS_S0HO_PBX £1as0
H 13856 AddPac/Branch G+ IPNest 3000 Slave Event Detail (I1D: 45412)
13895 /AddPac/Branch GX IPNest 3000 Master
@ 00_PS_server 13802 fddPac/Branch G 00_IVR_serer
= PE Siae. 190 akPac/bnch G VA
A/ Orancl FEMVED
: ﬁfﬁzft TS-DESD”S' 13773 ddPac/Branch Al NMS_IP_PE 3113 _
13772 faddPac/Branch A8 MMS_IP_PBX_31.13 Event Time 41042009 3:26:04 PM
13771 AddPac/Branch AD  MMS_IP_PEX 3113 - LTI
@@ LIMS slave 13611 AddPac/Branch AL MMS Camera
g HeadOuarter 13610 faddPac/Branch A0 MMS Camera Service Status
& Sth floor meeti.. 13609 SAddPac/Branch AL MMS Camera Time Acknowledae
@@ UMS server(o 13608 /8ddPac/Branch 40 MMS Camera
@ Subnetwork 42 13607 /AddPac/BranchAQ  NMS Camera Log Message device 00_RBT_server down
= By Cone S0 dPainch G UM deve Desciton
- A Drancl Have
@ nms_soHn_ . [ZEIZI 0000 anzn JaddPac/Branch G5 LIMS slave
Q019 /AddPac/Branch G UMS slave will be impacted until this outage is resolved.
5483 siddPac/Branch G 7

device fault
and can write

_tlawve_server

Slave_server Traubleshaooting Mate List

Slave_server Time User Status Mote

erverour compar

& 441372009 11:44:25 A

|5 1721631, 20:5100

\B admin

[ version 1.2.3304

troubleshooting note if
needed
“our Outstanding Motices (18]
Ack D Send Time Site Device Name IP Address Service  Mes
1 4/10/2009 9:26:04 PM diddPac/Branch G 00 RBT_server devi [y [ e m—— Y pr——
(| 41042009 5:34:10 PM AdddPac/HeadQuarter  Sth floor mesting.. devi - -
(] 41042009 3:34:23 P ASubnebwork #2/Cent. NM5_SOHO_PB devi
a7 Call ir
(| 4410/2009 11:37:12 AM siddPac/Branch Gx IPHext 3000 Slave 172.17.113.41 Manager Call Manager 2009410 11:37-12 faikd, =)
o |PMext 2000 Call interface 172.17.113.40 (172.17.113.40] device (IPMext 3000 Master]
O 410/2003 11:37:12 8M AhddPac/Branch G M aster 17217.113.40 Manager service Call Manager 2003-4-10 11:37:12 failed
1 4/9/2009 2:20:01 PM diddPac/Branch G 00 PWR_server device 00_WR_server all services are down,
(| 4/9/2009 10:57:37 AM AiddPac/Branch A0 NMS_IP_PE»_3.. device NMS_IP_PE»_31.13 &ll services down,
device [NM5 Camera 2) interface 172.16.253.118 (172.16.253.118) not
p 4/6/2009 7:45:20 PM AiddPac/Branch AQ NMS5 Camera 2 172.16.253118 response of delete by administrator ~
ﬁ Your Dutstanding Matices [18) |E-) Al Dutstanding Matices [18] | 4 I
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Smart Network Management System — Windows Internet Explorer

G"—‘- - |3L http://172, 16,31, 20/=martnms, htm

v|_&, :x:| 1ogl

File  Edit

Miew Favorites

Tools  Help

T I@ Smart Metwaork Management Systermn

=

-8 2 -3 08

NME  Account

5

Configuration

Muonitoring

£

Motification

o=\ 2| &0

Fault

Statistics

Wiew

Help

Network Management System

Can view all events for devices

Srrars MIVIS

Event Time Outsta... . Cleared  InPr Limit | 20w oL }
LIy o A 30 A : with search condition
'@4 2003-04-12 E o 0 ack 1D Severty Ewent Time Site Device Name IF Addiess I.. Meszage
i, 2009-04-11 314 0 o g Agent Up with
4, 2009-04-10 182 0 0 enterprise:. 1.3.6.1.4.1.4850.32. 205
7, 20030409 300 i i | AN3/200911:24:42AM  JAddPac/Branch G SE_MG3000N_A 1721711125 [1.261 .41 4955 3.2 265) ags )
090408 412 & il B i (111:36.1.637.14.30="135.1.4.1 4855.3.2. 255
i 20090007 448 o ol |O 45785 Cleared 412009 11:1559AM  /AdiPac/Brianch G DO_NF_server 1217112 | suvp R e e M SR
ﬁiggggigg b & 1 im ssme cewe AN/2009 11155200 /AddPac/Branch G 00_NR_server F 15 00 NE v o b
Sns Agent Up with Possible Changes [coldStart Trap)
Dozl 12 & i = 413/2009 11:1551 8M /AdePacsBranch G DILNA 1721721 er el L LA
i, 2009-04-03 1278 0 0 S acibranc N sever -1 [1.3.6.1.4.1.4855.3.2.10) args
i, 2009-04-02 FEE) a il [1):1.361.6371.1.43 1.3.6.1.41.4856.3.210"
i, 2005-04-01 271 o (] 213/2009 111513 AM  8ddPac/Branch G O0_NF_server Mode 00_NR_server iz dovwn
2003033 277 o 0 |0 4sr@1 waming A12009 111457 M /ddPac/Branch G DO_NF_server 17217021 snp SHMP dala calkection an inlerface 17217111.21
2003-03-30 212 1} 0 2
iﬁ“ 13- arning 413/2009 10:00:15 M /AddPac/Branch 40 MMS_IP_PBEX_31... 17216.31.13 SHMP  SNMP thresholding on interface 172.16.31.13 failed.
i& J008-03.28 3 i i (1 45779 Waming 4/413/2009 10:00:15AM  /Subnetwark #2/Center  MMS_IP_PBX_31... 17216.31.16 SHMP  SHMP thresholding on interface 172.16.31.16 failed.
i 20003z 108 ] o| IO 4578 waming ANT2009 IEIF &M JAddPacBianch GX UIMS save 17217.113.2M [shp Figdalscaeionion bletace izl Al D]
2003-03-26 292 1} 0 i i
% B " 0 ol IO 45777 waming 413/2003 SEIAE AN JaddPacdBranch B LIMS save 17217.113.2M [SHMP Jiigdals caleetion on bledacelize 1L 0]
i, 2009-03-24 121 1} 0f ] 45776 ‘waming 413/2008 36342 4 JAddPaciHeadluarter  UMS serverfour oo B1.33161.43 SHMP SNMP data collection on interface 61.33.161.43 failed N
izﬁ 2003-03-23 1904 o 1] ] 45775 ‘waming 4/13/2009 35941 &M JAddPac/HeadQuarter  UMS serverfowr co.. 61.33.167.43 SHMP  SNMP data collection on interface 61.33.167.43 failed.
i, 2009-03-22 2E43 1) ol | 45774 ‘Waming 413/2003 36336 AM  /Subnetwork #2/Center - MMS_SOHO_PBX  17216.19.50 SMMF SMMP data collection on interface 172.16.19.50 failed.
sh 2003-03-41 R4 o il [ ] 45773 “Warning 4/13/2009 35933 AW /Subnetwark #2/Center - MMS5_SOHO_PEX, 17216.19.50 SHMP SHMP dats collection on interface 172.16.19.50 failed.
iy, 20053-03-20 172 i o| (O] 45772 ‘waming 413/2009 3:59:32 AW /Subnetwork #2/Center - MMS_SOHO_PEX 172161950 SMMP  SMMP data collection on interface 172.16.19.50 failed.
03 ] 45771 ‘Waming 4132003 363.27 AM  /Subnetwork #2/Center  NMS_SOHO_PBX  172.16.19.50 SMMF SMMP data collection on interface 172.16.19.50 failed.
4, 2009-03-19 1 0 il
2009-0318 {294 il il [ ] 45770 “Warning 4/13/2009 55924 AW /Subnetwark #2/Center - MMS_SOHO_PEX, 17216.19.50 SHMP P data collection on interface 172.16.19.50 failed.
% 2009.0317 208 il il ] 457R3 ‘waming 413/2009 3:59:23 &M /Subretwork #2/Center  MMS_SOHO_PEX 172161950 SHMP F data collection on interface 172.16.19.50 failed.
‘E\ 2009.0318 14 il il [ ] 45768 ‘Waming 4/13/2009 35918 &M /AddPac/Branch 40 MMS_IP_PBEX_31... 17216.31.13 SHMP SNMP data collection on interface 172.16.31.13 failed.
g [ 1 45767 Waming 413/2000 35315 4M  /AddPac/Branch A0 NMS_IP_PEX_ 3. 172163113 SHMP  SHMP data collection on interface 172.16.31.13 failed.
i, 20090315 1 i i PR
~
¢ I B
|[E] Resulis: 110200725346 |, Search Constraints ; user=admin
o - PR 7
summarize daily event statistics
data Site: Dievice Name IP Address Service  Message £
M8ddPac/Branch GX 00 _RBT_server device 00_RET_server's all services are down,
- r—————— JiddPac/Headluarter  Gth floor mesting device 5th floor meeting room phone device, all services are down.
] 441072003 3:34:29 PM ZSubnetwork #2/Cent. NMS_SOHO_PBX device NMS_SOHO_PBX, all services are down
Call interface 172.17.113.41 [172.17.113.41] device [IPMNext 3000 Slave] service
[0 9435 4110/200371:37124M JAddPac/Branch G IPNext 3000 Slave 1721711341 Manager  Call Manager 2009-410 11,3712 faikd L
|PMext 3000 Call interface 172.17.113.40 [172.17.113.40] device (IPMext 3000 Master)
[0 9434 4110/200371:37124M AbddPac/Branch Gy, 0 17217.113.40 Manager Bl e
(| 4/9/2003 2.20:01 P MddPac/Branch GX 00_IVA_server device 00_IVR_server all services are down.
] 4/9/2003 10:57:37 &AM JAddPac/Branch A0 WMS_|IP_PEX 3. device NMS_IP_PEx_31.13 all services down.
40 device [NMS Camera 2] interface 17216.253.118 [172.16.253.118] not
p 9239 4/6/2003 7:48:20 Phd JAddPac/Branch A0 WMS Camers 2 17216253118 Bemaae v
(3 our Dulstanding Notices (1) [B 4 Dutstandng Notices (18] | b

@ 4/13/2003 1146145 AM

|j§j 192,16,31,20:6101

‘& admin

| wersion 1.2.3384

AddPac

www.addpac.com

69



Device Status Informatio

e System Performance Information (CPU, HDD, Memory,...)
* Provide device current service status (up/down)

* Provide device main status (max value vs current value)

» Display Graph Series with System Performance Information
* Monitor Main Status Flow with System Monitoring View
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Device Status Information

! Status Information — IPNext 3000 Master

Petformance Histary | Petfarmance Maritaring |

Total : 298 GB
Used ; 203.4 kB
Free : 237.5 GB

Total : 1024 h4E
Uszed : 6263 MEB
Free : 3377 MEB

q Pk
Ihdex M ame IP Address Speed Statusz R Traffic T« Traffic Errors [pktsz)
2 GigabitE themet0/0 1721711340 1Gbps ooup 9 7k bps 101k bps a
3 GigabitE thermet:1 0.0.00 1Gbps @ down 0 bps 0 bps 0

Apply
Interface / Service Hame Status Al ability Semvice I asirnum Walue Uzed
Call Manager @ down m CH Service
172.17.113.40 Call b anager - Call Count 5000 1] 5
ICHF O oup 97.743% Call tanager - Soft Phone Count 100 1] %
SHMP ©oup 97 743% Call Manager - Terminal Count 5000 7 %

Overall oy ailability a0 496%
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performance analysis graph
for last 24 hours

AddPac

Status Informati

System Status Information
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Perfarmance Monitoring |
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Devi

Status Information — IPNext 3000 Master

120 zec
AddPac CPU Usage AddPac Memaory
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g 40 2 E FLER =
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performance monitoring

with proper time interval
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Notification Managemen

» Notify administrator for important event such as critical device fault
when proper action needs

* Provide several notification channel such as SMS, e-mail, alarm lamp
» Notification channel configuration for each event

 Manage naotification with device category such as Server, Terminal, PC,
etc

* Provide Alarm with audible (play sound), visible (alarm lamp) form

AddPac www.addpac.com 74



Smart Network Managemenl System - Windows |

- |g http://172, 16,31, 20/smartnms, himn

_}.\i| |L;<UU‘;‘L> ||}3|

A

File Edit ‘“iew Favorites Tools Help

ﬁ_&[@Sman Metwork Management Systemn I_] ﬁ | @ - Qv @v @_ @ o 2

MMS  Account  Configuration  Monitoring  Motification  Fault  Statistics  View  Help

: - R B Netwerk Management System |
B & (AR e oo o Ssnare NS
; ) T Kol T gl
@ Current Outage Devices [13] |‘ 5ite| 4B % Service Dutages Q EvenlNotif\caliDn‘ q P
MName Service... Awailability

= @ iddPac
[ Branch 40

&3 NS Camers _ 50,000 % Motification Name Ewvent Destination Path Description
. servicelInresponsive Mode event: servicellniesponsive MMS Admin lest
@@ NMS_IP_PBx.. _ 0.000 % serviceResponsive Maode event: serviceR esponsive MMS Admin
= ‘ Branch Gx interfaceliomn Mode event: interfaceD own NS Admin
&3 00_IVF_server [SaR@ 0,000 % nodeD own Node event: nodeDown MMS Admin
& 00_IVFi_slave.. _ 0.000 % interfacellp Mode event: interfacellp NS ddmin
& 00_PS_server 0.000 % nodeUp Mode event: nodellp NMS Admin Natification Mame |
= DU_F‘S_SIave . 33330 nodelostService Mode event: nodelostService NMS Admin
- 0.000 % nodeReqainedService Mode event: nodeRegainedService NS Admin Description ‘tESl |
dar o A —
g = warmS tart rap: armn Start, min . i i
&2 |Plest 30005... [Tofd 1 66657 % authenticationFalure SHMP Trap: SNMP Authen Failre NS Admin Event Mok event: servclivesporsive 5|
@ IS slave 0.000% serviceDeleted Haode event: serviceDeleted NMS Admin Destination Path ‘ default v |
B HeadOuarter nodefdded Mode event: nodeddded NMS Admin L
& 5th floer meeti (R0 11000 % nodelrfalhanged Mode event: nodelnfoChanged NS Adrin Motification Type sms, slarmlamp, email
- @@ UMS serverlo . [@ef@ 0 0.000 % interfaceDeleted Mode event: interfaceD eleted NS Admin
0 Subnetwork #2 High Threshold highThresholdE xceeded MRS Admin Cuar Bl ‘\F‘ADDF\ \PLIKE =7 * | [ Filter ]
oo Lon Thstadesmed  oTtesidieames N e
aw Thieshold Reame lowT hresheldReame min Apply Categar eskiop "~
&8 NMS_SOHD_. _ 0.000 % High Threshaold Rearmed highT hresholdReamed NS Admin o o Metwork Camera 7i
Fhone

apply natification policy with even / ] Sucn a8
based filter Email Subject |

SDECIfy J Motice #Znoticeid?: Zservice® service on Zinterfaceresolve (Xinterfacex)

o f Teut Meszage The ¥*service’ poll to interface Xinterfaceresolve (Zinterface?) on node
(eXampIe . nOtlfy me when network Category when Znodelabel% successfully completed a connection to the service listener
4 “ 4 an the remate machine. However, the synthetic transaction failed to
Ilnk Of dEVIce 53 d Wned thrOUgh eaCh event complete within Zparm(timeout]® milizeconds, over Zpam[atternpts]?

atternpts. This event will NOT impact service level agreements, but may

SMS, e-mail) 0occurs be an indicator of other prablems on that nade.
Q, ifications
st i ventinatications il J Special Values: Can be used in both te text message and email subject
“our Dutstanding Notices (18] ;R;g?lfﬁr:en:;ﬂfa“m 1B Gumtos
Ack 1D Send Time Site Device Mame IP &ddress Service  Message ZseveilyZ = evenl severiy 8
(| - 4/10/2003 3:26:04 PM AtddPac/Branch G 00_RBT _server A0 ERT et alle = ¥%nodelabel’ = may be IP address or empty
(| - 410/2003 53410 PM /iddPac/HeadlQuarter  Gth floor meeting... . :Alnterfacfz = IP address, may be empty o
(] | 41072008 3:34:29 PM /Subnstwork, #2/Cent. NMS_SOHO_PEX describe #servioeX, = service name, may be emply E
Call arm a Heventid% = event |D, may be empty
(] 4410/2003 173712 M fiddPac/Branch G IPMext 3000 Slave 1721711341 Wanager notlflcatlon L
H IPMext 3000 Call Mate: If the alert exceeds 80 bytes then the natification will be despatched
() 4/10/200911:37:12 AM féddPac/Branch Gx M aster 17217.113.40 Marager o message in two ar mare ams
(| 4/9/2003 2. 20:01 P AtddPac/Branch G, 00_|I'VR_server L
(] 4/H20031TE737 AM AhddPacsBranch A0 NMS_IP_PEX_3. content for e- Enatle Notiication
.D 4/6/2003 7:43:20 PM #iddPac/Branch A0 NM5 Camera 2 17216.253118 ] mall or SMS o ~|
B ou Dustanding Notices (18) [Bg Al Dutstanding Molices (18] | ab
[ 4/13/2008 :62:03 AW |2 1T2I63.205100 |2 admin [ Version 1.2.3384
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Management System — Wi Explorer

- |g, http:/£172 16,31, 20/smartnms, htrm

File Edit ¥iew Favorites Tools  Help

o [@SmanNetwnrk Managernent Systern I I @ - B

--e-enBae

MMS  &ccount  Configuration  Manitoring  Motification  Fault  Statistics  Wiew  Help
: Network Management System

SRS Sogy &\m Ssriere JIUS

@@ Cunent Outage Devices (13] | Hy si=| 4 b | B Service Dutages |5 Event Motfication B Destination Pathe | b
Narne Service. | Awailability
= g AddPac
= g Branch 40

Destination Path Name
@BNMS Camera  [BIBIT2000 50.000 % Destination Path Name

default

@@ NMS_IP_PEx. [Faf3 ] 0000 % onlylarmlsmp
g Eranch X

I
&2 00_[VA_slave.. | dofd | 0.000
& 00_PS_server i
& 00_F5_Slave
& 00_RBT_server
& PN ext 3000
@@ FNext 30005 [T ald | B EE7 %
S@UMS slave  |@ofd | 0.000%

= B Hoadluater M c-mail, sms, or alarmlamp

ation Path Properties

Initial Target : Initial Delay

%

=4 - p
” Naotification Type Target Auta Notify
g larmL: larmL.

3% 8 alamLamp alamlLamp on

= g e sin an

sms admin an

efine notification channel such as

&2 5th floor mesti.. G 0,000 Delste
&2 UMS serverlo.. [@0f@0 | 0.000%
= ‘ Subnetwork #2 [] Escalation : Delay Orn
= kg Center
&2 NMs_s0HO_. [Eei@il 0,000 % Matification Type Target Auto Natify
tucld Delete

.
[, Total destination paths : 2

“our Dutstanding Motices [18)

Ack 1D Send Time Site Device Mame IP &ddress Service  Message i~
(] 4/10/2009 9:26:04 PM fiaddPac/Branch G O00_RET_server device O0_RBT_server's all services are down,
1 4/10/2009 5:34:10 P fiddPac/HeadUuarter ~ Sth floor meeting.. device Sth floor meeting room phone device, all services are down. [}S g
1 4/10/2009 33429 PM ASubnetwork, #2/Cent..  NMS_SOHO_PBX device MMS_SOHO_PBEX, all services are down T
Call interface 172.17.113.41 [172.17.113.41) device [IPNext 3000 Slave] service
1 4/10/2009 11:37:12 &M fAddPac/Branch G IPMext 3000 Slave 1721711341 Manager  Cal Manager 2009-410 11:37:12 faiked -
IPHext 3000 Call interface 172.17.113.40 (172.17.113.40) device (IPMest 3000 Master]
O ANDRODITLIRI2AM  AiddPaciBranch G g, 1721711340 Manager servies Call Mansger 2003410 11:37:12 faiked
] 4/9/2009 2:20:01 PM AiddPac/Branch G 00_IWR_server device 00_IWVR_server all services are down.
1 4/9/2009 10:57:37 &M fiddPac/Branch A0 M5 _IP_PEp_3.. device MMS_IP_PEr_31.13 all services down.
device [MMS Camera 2] interface 172.16.253.118 (172.16.253.118] nat
Pl 4/6/2009 7:49:20 PM #AddPac/Branch Al MMS Camera 2 172.16.262118 response of delets by administrator v
{Zh “rou Dutstanding Notices [18] [Ez 41l Dutstanding Noticss (1] | ab

D 4/13/2009 11:22:46 AM =y 172.16.31,20:5101 |& admin |5 version 1.2.3384
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Smart Network Management System — Windows Internet Expla

&~ [ ht/172.16.31 20/ smartnms, it

File Edit “iew Favorites Tools Help

=

T [@ Smart Network Management System

NS Account  Configuration  Monitoring  Motification  Fault

|5 LR

& Service Outages

&3 Current Outage Devices (13) |& Site| q4p
Luvailability

Mamne Service.

@ addPac

Statistics  Viewr

Event Motification @ Destination Paths |ﬁ) Users |

[ Bnanch A0

Destination Path Mame

S NMS Camera  [BBRT200 50.000 %
default
- @ NMS_IP_PEX.. [l 0.000% anlgtlarm amp
Branch G

- @@ 00_VR_server [@oral 0.000%
&2 00_IVR_slave.. [@0f@ | 0.000%

&R 00_FS_server |@0f@ | 0.000%
@B00_P5_Slave . [2ofd | 33333%
&2 00_RET_server [@ofa | 0.0003%
&2 IPNext 3000 . [af3 | BB 67
& |PNext 30005, [16F@ | BBEE7 %
~@@UMS slave  [@of@ | 0.000%
= * HeadQuarter

& 5th floor meeti... BRI 0.000 %
- @B UMS servero... [@efal ] 0.000%
Subnetwork #2

& Center

@@ NMs_soHO_ . [@ef2 i nooox

Help

Destination Path Properties

', Total destination paths : 2

Destination Path Name: default

Iritial Delay

Autto Motify

Imitial Target -

Notification Type Target

G slamLamp alarmlamp
admin
adrin

user account (administrator) setting
for SMS, E-mail Notification or
specify e-mail address or SMS
phone number

Add Delete

Target Properties

Chaoose the notification tpe :

Target Information

Choose the desired behavior for automatic notification on responed events.

on

() Send to select uger

() Send to Email or Mobile

“

Network Management System
i Sroaire NS

4
]
‘ EmE A |
EME
alarlamp k‘

Account Administrator v

‘rour Outstanding Maotices (18]

Help Ok Cancel

i ﬁ ‘Your Dutstanding Motices (18] All Dutstanding Notices [18] |

(D 4/13/2000 11:24:54 &AM |2 1721631208101 |2 admin

[ Version 1,2.3384

Ack D Send Time Site: Device Name IP Address )
]  4410/2003 9:.26:04 PM MddPac/Branch G 00_RBT_server device 00_RET _server's all services are down.
] - 441042009 5:34:10 PM faddPac/HeadQuarter  Sth floor meeting... device Sth floor meeting raom phone device, all services are down, E
] - 441042009 3:34:29 PM SSubnetwork, #2/Cent..  MMS_S0HO_PEX device NMS_SOHO_PEX, all services are down I
X Call interface 17217113 41 [172.17 113 41] dewice (IPNext 3000 Slave] service
(i} 4/10/2008 11:37:12 AW fAddPac/Branch G IPMNext 3000 Slave 1721711241 Manager Call Marager 2009410 11:37:12 faikd, L
. |PMext 3000 Cal interface 172.17.113.40 [172.17.113.40) device [|PMext 3000 Master]
Cl AN02003 113712 AM JiddPac/Branch G Master 1721711340 Manager service Call Manager 2009-4-10 11:37:12 failed
| 4/9/2009 2:20:01 PM MddPac/Bianch Gk 00_IVR_server device 00_IVR_server all services are down,
] 47/9/2003 10:57.37 &t /AddPac/Branch a0 MMS_IP_PBx_3.. device MMS_IP_PEX_31.13 all services down,
device [MMS Camera 2 interface 172.16.253.118 [172.16.253.118) not
(] 4/6/2003 7:49:20 PM séddPac/Branch & NMS Camers 2 17216263118 Tesponse or delete by adminstiator ~
4
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File Edit Mew Favorites Tools Help

ﬁ afe [fﬁ Smart Metwork Management System

=

-0 S-E-G0-00ke

|

ﬁ Current Dutage Devices [13] ‘“ Slle\ q bk
Mame Service... | Availability
= @ AddPac
- g Branch A0
&P NMS Camera  [BBEI200 50.000 %
@@ NMS_IP_PEX.. [@of3 | 0000 %

= g Branch GX

& 00_VR_server [@ofall 0.000 %
& 00_VR_slave.. [@efd | 0.000%
&3 00_PS_server |@ofd ) 0.000%
&2 00_F5_Slave.. [2oba
&3 00_RET_server [Bofd 1 0.000%
&3 |PNext 3000... [lofd %
&3 |PMext 2000 5. [Tofd 1 BEEET %
] @ LIMS slave
= Hg HeadQuarter
: - @ 5th floor meeti. [AlBRI0 0.000 %
&3 UMS serverlo.. [@efd ) 0.000%
@ Subretwork H2
= * Center

@@ NMs_soHO_.. [@era o000 %

MME  Account  Configuration  Monitoring  Motification  Fault  Statistics  Miew  Help

o=\ 20| &0

Ep Serice Dutages |BF Event Notification q Destination Paths |5) Users |

Network Monagement System
i Srrairs MIVIS

L

Destination Path Mame
default
onlyAlarmlamp

Extemal Motification | &larm Lamp
E-tal | 55 ‘

Sender Email Address

|nms@addpac carn |

[e1.33181.2 |

SMTF Server Host

4|

Usemame | |

Password | |

Ly

global notification c

configuration

|Cg Tatal destination paths : 2

‘four Outstanding Molices [18]

Aok ID Send Time Site Device Mame IP &ddress Service  Message =~
] 4/10/2009 9:26:04 PM MddPac/Branch G 00_RET_server device 00_RBT_server's all services are down,
(| - 4110/2003 5:34:10 PM oddPac/HeadlQuarter - Sth foor meeting, device Sth floor meeting room phone device, all services are down E
(] ~ 441072009 3:34:29 PM ZSubnetwork #2/Cent..  NMS_SOHO_PEx= device MMS_SOHO_PBX, &l services are dawn b
a7 Call interface 1721711341 [172.17.113.41] device (IPNext 3000 Slave) service
() 41042009 11:37:12 Abd ZeddPac/Branch G: IPNext 3000 Slave  172.17.113.41 Manager Call Manager 2009-4-10 11:37:12 faiked |
s IPMext 3000 Call interface 1721711340 [172.17.113.40] device IPNext 3000 Master]
O i 4102009 11:37:12 AM #ddPac/Branch Gix Master 17217.113.40 Manager service Call Manager 2003-4-10 11:37:12 failed
| -~ 4/9/2009 2:20:01 PM dddPac/Branch G 00_IVR_server device 00_IVR_server all services are dawn.
] 4/9/2003 10:57:37 AM /AddPac/Branch A0 MMS_IP_PBX_3. device NMS_IP_PBX_31.13 all services down.
device [NMS Camera 2] interfface 17216263118 [172.16.2563.118] nat
_|:| 4/6/2009 7:.49:20 P JhddPac/Branch AL MMS Camera 2 172.16.253.118 TCHED o7 At e el ~l
b “vour Dutstanding Notices [18) [Fg All Dutstanding Notices (18) | ar

5 41372003 11:26:16 AM |Q 172,16,31,.20:6101

|8 admin

| & version 1,2,3304
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Audible & Visible Alarm

= Smart Network Management System - Windows Internet Explorer

- |£, hitp: /172, 16,31, 20/smartnms, htm

||pi.

File Edit “iew Favorites  Tools  Help

i:‘«’ afie [@ Srnart Metwork Management Systermn l_l

P R

G W5 SR i || 20|80

MMSE  Account  Configuration  Monitoring  MNotification  Fault  Statistics  Wiew  Help

‘ Swle|ﬁ Ewenrt Summary | 4+ i Sewice Dutages ||$ Ewent Naotification \q Diestination Paths |8‘) USEIS‘@ Wiews Curnent Outages |E Wiews Outages \fﬁ “igw Evel

notify operator (or administrator)
1. Alarm lamp blink (on&off) (visible)

2. play alarm sound (audible) B b e

Srrairs RS

mﬁ? Rault Stalistics. b

94k

HeadQuarter M ain HeadQ uarter Cen.
Seoul Seoul subnetwork,
‘ Seoul East Area Seoul East Area
o SongPaGu drea Ce... SongPalGu area Center
= g Subnetwork #2 Subnebwork #2
; - g Center Gangdong Area Center
'Seoul MNorth Area Seoul North Area
= @ Seoul South Area Seoul South Area
[ “ Branch &

& Branch B
= & GangHamGu GangMamGu
" kg Branch T Yaoksam fres
0 SeaChaGu seoul sgocho district

Seoul west drea
Gangzeo Lrea

= @ SeoulwWest Area
= o Gangseo Area
g Secul
- g MokDiong Area MokDong &rea

Overall Availability

Mame Drescription @ o-79x [ so~9rx [ 98~ 100%
= @hddPac AiddPac Technology ... Site i Device Categories <Al
‘ Branch2l] Branch2l] Site Type Outages Awailability  Description Category utages Aevailability
i Branch G Branch G4 description
s Branch KT @ AddPac Sub Metw.. -7 AddPac Technology C.. @ Desktop 1 [ foox
WP Seoul Sub Netw 3% ) Seoul subnetwork @ Metwork Camer. 5T%

@ Phone 33
@ Server E-Ed
itch, 100%
100%

can synchronize with alarm lamp

equipment

o

5 Overall Categories w
TR Availatilit 42470

“four Outstanding Matices (18)

Ack 1D Send Time Site Device Name IP Address

4/10/2009 . ¢AddPac/Branch G 00_RBT_server
~ 471072009 5:34:10 P /iddPac/Headluarter  Bth floor meeting..
41072003 33429FM ASubnetwork #2/Cent. NMS_S0OHO_PE
4/10/2009 11:37.12 AM fiddPac/Branch G IPNext 3000 Slave 1721711341
A0S NITA2AM  bddPac/Bianch GXjy e 000 17217.113.40

| 4/9/20092:20:01 PM
4792009 10:57:37 AM

4/6/2009 7:49:20 PM

tAddPac/Branch G¥ 00_IWR_server
diddPac/Branch A0 MMS_IP_PBX 3.

faddPac/Branch A0 NMS Camera 2 17216262118

4/6/2009 7:43:20 PM féddPac/Branch A0 NMS Camera 2 172.16.263.118

4/6/2009 7:43:20 PM féddPac/Branch A0 NMS Camera 2 172.16.263.118
4/6/2009 7:41:25 P déddPac/Branch A0 NMS Camera 2 17216253118

A4/6/2008 7. 41:25 PM AhddPac/Branch AQ NMS Camers 2 17216.253118

‘000000000000

>

Service  Message

device D0_RBT_server's all services are down.

device Sth floor meeting room phone device, all services are down,

device NM5_SOHO_PBX, all services are down
Call interface 172,17 11341 (17217 113 41] device (IPNext 3000 Slave] service
Manager Call Manager 2003-4-10 11:37:12 failed.
Call interface 172.17.113.40 [172.17.113.40) device (IPMext 3000 b aster]
Manager service Call Manager 2003-4-10 11:37.12 failed
device 00_IWR_server all services are down.
device NMS_IP_PEX_31.13 all services down.
device [NM5 Camera 2] interface 17216.253.118 [172.16.253.118) not
respanse or delete by administrator [%
device (NMS Camera 2] interface 172.16.253.118 [172.16.253.118)] service

ICMP ICMF not response or deleted by administratar

SMMP device (MMS Camera 2) interface 172.16.253.118 [172.16.253.118) service
SMMP naot response or deleted by administratar

\CMP device[MMS Camera 2) interface 172.16.253.118 [172.16.253.118) service
ICMP not responge or deleted by administrator

SHMP device[NMS Camera 2] interface 172.16.253.118 [172.16.253.118) service

P not response or deleted by administrator

ﬁ “our Dutstanding Matices (18] ’—E’) &l Dutstanding Motices [18) |

@ 4/13/2009 11:52:14 &M |5 172,16,31,205101 |8 admin |57 Version 1,2,3384
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Fault Statistics

analyze for a fault event with graph and detailed list data
Report form generation and print out for statistics result
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MMS  &ccount  Configuration  Monitoring  Notification  Fault  Statistics  Miew  Help
ﬂ % gih\ @ = @ Netwerk Management System
H s — - \ —
; . A Qo|éo Sroicirs NS
g site Ty Evert Summary | « b | B service Dutages |Eg Event Notfication | Destination Paths |8 Users |5 View Curent Dutsges |G View Dutages |, View Events | Faul Statistis | qp
Search Condition Search Categary = ==
Event Time Outsta.. Ackno.. MotClea.. Cleared  InPn
0, 2009.0413 o Y = J E H v | [ 4r 92008 |~ [ assnvenng S | [Branch 4, Branch 40,8 v
‘h20030412 i 0 & a i | aur | | | ‘ | | Ike: ‘ ‘ Tanc . granc . |
iy 2009-04-11 4 1) 4 i} i}
e 2009-04-10 182 1) 182 i} i} 7 §
Uy 2009-04-09 290 1) 2490 i} i} Fault Statistics (Site)
[ty 2009-04-08 42 1) 2 i} i} 60— N Seoul
[ty 2009-04-07 448 1) 448 i} i} = I HeadQuarter
[ty 2009-04-06 1453 1) 1453 i} i} = 40— Center
iy 2009-04-05 1704 1) 1704 i} i} = BN Eranch TG
iy 2003-04-04 1712 i 1712 i i E 2 — gram:gg;
i} B ranc
: L e 7 o- : S _ : B Eranch B
display graph for fault statistics B il om0 | 50 070 0e00 100 180 | s men e 2000w Branch AQ
B Eranch A
g 5 o T
with various search condition 5 e
g . o
oo c o | 4972008 S
'y 2003-03-27 a 0 Tirne: Branch A Branch AQ EBranch B Branch Gx Branch KT Branch TG Center HeadUuarter | Seoul Total ]
iy 2003-03-26 i i 0700 i
i, 2003-03-25 45 i i i o800 a
iy 2003-03-24 121 i2i i i 0500 5 5
iy 20030323 1904 1504 i i 1600 5 5 i s
iy 20030322 2543 LT i i 1100 i 5 15
iy 2009-03-21 54 4 a 0 1510 i 1
i 2009-03.20 172 172 a 0 1500 i 1
2, 2009-03-19 0 0 1400 ] 13 21
2, 2009-03-18 a o 1500 7 18 3 4 12 44
U 2009-0317 i} 0 16:00 5 1 1 4
20090316 a L1700 3 Ts 15 )
: : /ﬂ' 18:00 i =
display detailed data for fault 15.00 0
. g 20:00 o
statistics 21:00 0
22:00 1]
23:00 o
36 0 EQ 4 o 4 14 o 118 =
b
| o0 5 Total - 118
Your Outstanding Maotices (18]
ack D Send Time Site Device Mame IP Address Service Meszage [ ]
] 4/10/2008 3:26:04 P sbddPac/Branch GX 00_RBT_server device O0_RBT_server's all services are down b |
1 4/10/2009 5:34:10 PM fAddPac/HeadQuarter  Sth floor meeting.. device Sth floor meeting room phone device. all services are down, %
(] 41042003 3:34:23 P /Subnetwork #2/Cent. NMS_SDHO_PBX device NMS_SOHO_PBX. all services are down
[ Aa1nnnnn AT A BT S o S T RO e R R T SR T R P W] Call interface 172.17.113.41 1172.17.113.41] device IPNext 3000 Slavel service ]
& our Dutstanding Wotices (1) [ Al Dutstandng Hotices (12) | q b
@ 4/13/2009 11:49:06 AM = 172,16,31,20:5101 |& admin |3 Version 1,2,3384
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stics Report

e

Fault Statistics AddPac

Search Condition  4/9/2009

g Search Category  Site
report generation for fault

statistics and print out the result Fault Stafisics (Site)
g B Seoul

= I HeadQuarter

2 Center

o I Branch TG

E Branch KT

= M Branch GX

I Branch B
01:00 0300 05:00 O7T:00 09:00 15:00 13:00 1300 1700 15:00 2100 23:00 Branch AQ
Time I Branch A&
E] H

0 0 2 0 0 0 0 0 2
0 0 3 0 0 0 0 0 3
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
5 0 0 0 0 0 0 0 5
3 0 2 0 0 0 1 0 5
10 0 2 0 0 0 0 0 12
0 0 1 0 0 0 0 0 1
0 0 1 0 0 0 0 0 1
] 0 13 0 0 0 0 0 21
7 0 18 3 0 4 12 0 44
0 0 2 1 0 0 1 0 4
3 0 16 0 0 0 0 0 19
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0
36 0 80 4 0 4 14 0 118

Print Time - 4/13/2009 11:50:15 AM

| >

<
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« Define new model with provided template image & properties

« Customize data collection with standard protocol such as TCP,
SNMP
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¢~ Smart Network Management S

% - |g, http:/#172,16.31.20/smartnms, htm

|28

File Edit Miew Favorites  Tools  Help

‘Sg’ e [@ Smart Network Management System

=

-8 B -e-onnR

M5 Configuration  Monitoring

Account

=l

Maotification

Fault Statistics  View

o=\ 2o|&o

Help

Nehwork Management System
Srrars NS

& Slte|3‘b‘ Ewent Summary \ 4B % Service Outages \@ Event Motification ||% Destination Paths |ﬂ_) Usars|@ Wiews Current Outages \a Wiews Dutages |5QI Wiewr Events |i,|‘|| Fault Statistics & Device Mude\| 4 I
Mame Description i )
AddPac Technology C.
Branch A Device Model Properties
Branch G description Model Mame Category A
& AP-IP200 Phaone
Headduarter Main HesdQuarter Cen == AP-IP00 Phone General | Service Availability | System Monitoring | Service Manitaring
@seoul Seoul subnetwork = AP IPE Metwork Camera
&3 AP-IPC260R Wetwark Camera Model Name |AF‘-IF‘C250M |
Seoul East Area Sequl East Area 2 AP-IVET000 Server
- - & AP-ML1000 Server Category Network Camera “
manage device model with & AP-MC3000 Server | |
- . @@ AP-MC5000 Server Model Image L
various prOpertIes SUCh as @@ AP-MR2000 Server [ Management by S5CP 3
H &= AP-PS 2000 Server
mOdeI Image & AP-RET1000 Server SSCP Part 1+65535]
& AP-RS2000 Server
&= AP-LIMS 1000 Server
GangNamGu & 4P-LIME 2000 Server
‘Yeoksam Area & AP 2000 Fhone
seoul seocho district & APYF200 Fhone
=g Seoul West Area Seaul West Ares @@ 4PYP300 Phone
@ Gangsen dvea Gangseo Area & APWPIE0 Phane
& 4PPS00 Phone
& | PHext100 Server
&9 [PHext1 50 Server
& [PHext200 Server b
), Total models @ 30 de aqe Manageme
Your Outstanding Matices (18]
Ack 1D Send Time Site Device Mame IP Address Service  Message - e
1 - 4/10/2009 3:26:04 PM diddPac/Branch G 00 RBT_server device D0_RBT_server's all services are down. [y
(| 41042008 5:34:10 PM AaddPac/Headluarter  Sth floor mesting, device Gth floor meeting room phone device, all se
1 441042009 3:34:29 PM ASubnetwork, #2/Cent.. NM5_SOHO_PB device NMS_SOHO_PEX. all services are down
a7 Call interface 172.17.113.41 [172.17.113.41] device [I
(| 441072003 11:37:12 AM siddPac/Branch G IPHext 3000 Slave  17217.113.41 Manager Call Manager 2009410 11:37:12 faled
) 4102009137128 MddPac/Branch G et 300 - - - — *
| | A/3/2009 22001 PM JhddPac/Branch 6% 00_IVR_server model image repository for
] © 4/9/2009 10:57:37 AM siddPac/Branch 40 WMMS_IP_PEX 3. Se|eCti0n
(] 4/B/2009 7:45:20 PM AbddPac/Branch A0 WS Camera 2 172.16.253.1
device [NMS Cameia 2) interface 172.16.253.11 T
| 4/6/2009 7:4%:20 PM /tddPac/Branch A0 NMS Camera2 17276253118 IEMP [EES e e o ey atimictiator - !M @ U é
A device [MMS Camera 2] interface 172.16.253.11 - i
(| 4/6/2009 7:43:20 PM shddPac/Branch A0 NMS Camera 2 172.16.252118 SHMP SUF nat T B Gt (5 CERH NO IMAGE
A1 device[MMS Camera 2) interface 172.16.253.118
(| : 4/6/2009 7:41:25 PM shddPac/Branch A0 NMS Camera 2 172.16.252118 ICMP |CMP et 12sponse or deleted by adminisirator
— s P R L o= devicelMS Camera 21 interfare 172 18 2R3 118 TT/7TH PR TTHT servine )
ﬁ Your Outstanding Matices [18) |—a-) All Dutstanding Matices [18) | 4k

5 471372009 1:42:39 P |§ 172,16,31,20:5101 |8 admin ||_|_4'Version 1,2,3384
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marl Network Management System — Windows Internet Explorer

G\‘; - |& hitp:// 172, 16,31, 20/smartnms, htm le"
: File Edit View Favorites Tools  Help
T} e [@ Smart Network Management System I I .Eh - @ o |3" @., @- @ ﬁ 3
MMS  Account Configuration  Monitoring  Notification  Fault  Statistics  View  Help
gg @ @ N‘:uuuﬂ( MnmglmtSUst!:
i k ’ \
- 2o/&o Sepcirs NS
By site| 78, Event Summary | 4 b || Cg Event Hotification | Destination Poths |8 Users | [ View Curent Dutoges |G View Dutoges | T8, View Events |l Foul Statistics |y Doviee Madel '3 Sarvies | b
Mame Description
= @ addPar AddPac: Techralogy
- Mg Branch A Branch AQ
& Branch G Brarnch G description Service Name Protacal Part Service Prope
. & Branch KT Call Manager SHMP 161
& HeadQuarter Main HeadQuarter Cen. ;re;ence g“mg ]‘g]‘ Ener; NMpl
= g Seaul Seoul subnetwork, i
@ Seoul East & Seaul East A ShP 18
= eoul East Area eoul East Area RtpFrosy SHMP 161 g "
‘ SongPabudreaCe.. SongPaGu Area Center MCL SHNMP 161 Setice Rams ‘Camera Dse 0 s
Subnetwork #2 Subretwork #2 VR SHNMP 161 Protacal SHMP
> 5 Recording SNMP 161
define the service for data Tomecat TCP e080 Fort
FTP TCP feal
q South Area
collection, current status ConeraPan sHive i el 20000 o
. amera Ti
Wlth Standard pr0t0C0| Camera Zoom SHMP 161 Timeout 3000 [msec)
Camera Operation Status SHMP 161
such
as TCP or SNMP seocha district
‘west Area
@ Gangsen fiea Gangseo Area
Seoul
'MukDung Area MokDong Aiea
Total Services @ 14 Service Properties
‘T'our Outstanding Motices (18]
Aok 1D Send Time Site Device Mame IP Address Service  Message L]
] 4410/2008 9:26:04 PM taddPac/Branch GX 00_RBT_server device 00_RBT_ser
(| 4/10/2003 5:34: 10 FM AdddPac/HeadQuarter - Sth floor meeting., device Sth floor meet .
| 410/200933629PM /Subnetwark #2/Cert. NMS_S0HO_PBX device NMS_SOHD_| S ls 1361414856 751.130
. Call interface 172.17.113,
(] 4/10/2003 11:37:12 &M J8ddPac/Branch GX IPMext 3000 Slave 17217.113.41 Manager Call Manager 2005-4] @R )
IPHext 3000 Call interface 172.17.113, J
i} 410/2003 11:37:12 AM Z8ddPac/Branch GX Master 1721711340 Manager Bt -
] 4/9/2009 2:20:01 PM JaddPac/Branch G OO_IWF_server device 00_WA_serve =D
(i} 4/9/2003 10:57.37 &M J8ddPac/Branch A NMS_IF_PBX_3.. device NMS_IP_PBx| Operand
device [MMS Camer.
i} 4/6/2003 7:43:20 PM J8ddPac/Branch A NMS Camera 2 17216253118 1esponse of delete b -
40 dewvice (NMS Camer:
(] . 4/6/2009 7:43:20 PM JAddPac/Branch AQ NMS Camera 2 17216.253.118 ICMP e
e device [MMS Camer.
(] 4/6/2009 7:43:20 PM JAddPac/Branch AQ NMS Camera 2 17216253118 SNMP e
] 4/6/2008 7:41:25 PM /AddPac/Branch A NMS CameraZ  1727E.263718  ICMP E;ﬁ'gegﬁmgsgggjaﬂ
| EEEEEE P - e cein e devicelNMS Camers [ Ok ] Cancel )
ﬁ “Your Outstanding Notices [18] % Al Outstanding Motices [18) | q4p
471342009 1:49:52 P 172,16,31, 20:6101 adrnin | Version 1,2,3384
(L

AddPac

www.addpac.com

85



Smart Messenger for Click-to-Dial

AddPac Smart Messenger

-

=) users

SR Louc

VP30

2 Smart Call,

=8 2F
g James
- = [) Domestic Sales
- Alice
Anna
i & David
6 John
8 Martin
a; =) Overseas Sales
4 & Andrew o
e £, Andy
@ £ George
£ Marie
Nicholas
=5 3F 5
=) Product Design
8 Margaret
ﬁ William v
A 2
Date From Cantents

(version 2.3)

[30m0]

www.addpac.com
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e Qverview

e Smart Messenger Structure

« Smart Messenger System Diagram

e« Smart Messenger Feature

e Smart Messenger Ul
— Login
— Main Screen Feature

— Call Window Screen and Feature
— Environment Configuration

AddPac

www.addpac.com

AP-VP300

| AddPoc Smart Messenger

ﬁ'-ﬁ“&) _5,,-3\).‘55 '
= £ users &

& o

gggggg

& Dai
ggggg
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Overview

Support Smart Phone and User Presence Service

MS Window based Application

e Smart Messenger Function

Support Messenger Service

Support Various Address Book

Support User Presence Information

Support User Search Feature

Interoperation with Address Book and Smart Phone

Support Smart Phone Control and Setup
« Call Control and Forward Setup
Support Unified Message Box
» Voice Mail Box
« Short Message Box

AddPac www.addpac.com
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A L
Messenger Call Control

Window .  Windows

SSCP Adaptor Session Event
+__Manager

SSCP Sessi

Presence Server

Smart Messenger Call Manager
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Smart Messenger

.

..

SSCP(Call Control, Presence, IM)

AddPac

1. Call Control
2. User Authentication

.
LIy
.

.
b

" Call Manager

~f
<4

SSCP

Presence Server

1. Voice Mail Management
2. Short Messenger Manangemeni

@ LDAP

Messaging Server

S

GDBM

1. Phone Book Management
(Internal, external, etc)
2. User Presence Management

www.addpac.com
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Messenger Service
— User Login / Logout Feature

— Address Book Feature

* Presence Support Address Book
— Intra Private Contacts (New)

» Dial, Send Short Message, Send e-mail, Conference Using Address Book
* Private Contacts Managing Feature (New)

»

»

» Add User from Intra Public Contacts

Group Create, Modify, Delete
User Add, Delete

— Intra Public Contacts
— Common Feature

»

»

»

»

»

Dial, Send Short Message
Conference (New)

View User Profile

Send e-mall

Display User Status

» User Profile Information View (New)

AddPac

www.addpac.com
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« Messenger Service

— Address Book Feature

* Presence not Support Address Book
— External Private Contacts (New)
» Address Group Create, Modify, Delete
» Address Item Create, Add, Delete
» Add Address Item from External Public Contacts
— External Public Contacts (New)
— Common Feature
» Dial to Home, Office, Mobile
» Send e-mail

» Dial, Send e-mail, Using Address Book
» Private Contacts Managing Feature(New)
o User Search Feature(New)

AddPac www.addpac.com
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« Messenger Service

— Presence Service Feature
« My Status Setting

» User Presence Status View and Update
— Online, Working, Away, Absence
— Be In Conference

— User Profile Setting Feature ( New )
— Unified Message Box Feature
» \Voice Mail Box
— Play, Save, Delete
» Short Message Box
— New Message, Open, Reply, Forward, Save, Delete
 New Message Notify
 Message Store In User PC

AddPac www.addpac.com
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« Messenger Service

— Recent Call Log Feature
» Call Log Store In User PC
o Call Log View
» Call Log Remove and Clear
— Privacy Information Setup ( New )
» Display Name Setup
* Login Password
* Voice Mail Box Password
* Etc
— Forward Setup ( New )
* Multi Address Forward Setting

— Auto Upgrade Feature ( New )

Addh‘ www.addpac.com
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e Call Control Service
— Call Information Display
— Support Soft-Key
— Support Smart Phone Feature
— Support Multi-Terminal User ( New )
— Support Multi-Address User ( New )

Addec www.addpac.com
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Port 5060 i

[Figure 3]

[Figure 2]

« Messenger Login
— [Figure 1] shows the login picture of smart
messenger program. “E” of [Figure3] is ICON of
Smart Messenger Program.

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence
Server.[Figure?]

— After inputting ID and Password, press the login
button

[Figure 1]

Addk‘ www.addpac.com 96



AddPac Smart Messenger > X ¥ P300 ¢ Smart Call g

&) James (3000) R . 3000  PMO14550  [ErTTl
lodinepe) A\ 0 -

8 James

-[rj Domestic Sales

s Alice

B Al

i:

-7
u
b

.ﬁ

. .8 Martn L A Part

- E1C) Overseas Sales
: 8 Andrew

F G — Contact List Part

8 Marie

[ L S UL UL L LS

g N » Support Presence Service Contacts
. =) Product Design .
Wi g i I — Intra Private Contacts — Company
- 2 Personal Phone Book
Date [From [ Contents % A ]
— Intra Public Contacts — Company
Phone Book
1k — » Not Support Presence Service Contacts
i : — Extra Private Contacts — Personal
Phone Book

— Extra Public Contacts — customer list
Phone Book, etc

» Recent Call Logs — Recent call history
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= [ Domestic Sales P & |v||_pial_|
L ek s S e
- B fnna : i Pi

ﬁ L g David
P @ Jomn
pa

- -8 Martin
- =) Overseas Sales

e B Part

] 8 Andrew
=2 8, and ! I

U S Gaos LA — Presence Status Dls!olay Part
e « Presence Status Display

- =123 Product Design

"8 Margaret — On-line, Off-Line, Working, Away,
ﬁ Williarm -: Absence

E..D.a.t.e..:'. ................... [Frem.... Contents. ], — Be In Conference, Call Busy
| +C  — Search a User Button

— Configuration Button

— Message Box On/Off Button

— Contact List Refresh Button
AddPac www.addpac.com 08




L Alice

ﬂ o B Anna
ﬁ i g David
P @ Jomn

pa

=) Domestic Sales (=0

- -8 Martin
- =) Overseas Sales
8 Andrew

& . o CPar
“5 -8 Marie H . .

. @ Nicholas — Message Inbox List Display Part
_ [élil: Product Design

€ Margaret i VOICe Mall LISt

ﬁ Williarm -:

: "€_1 ........... 1 F ........... jc .................... P ° Short Message L|St
: - C e D Part
! — |IP Phone Assistant Screen

— Support Display Call Information

— Support Soft-Key
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.
..
.........

*e
......

.................
.o

w0

..... g Anna
-8 David
..... s Jahn

-8 Martin

----- O Andrew

..... %. 'u'l‘.||-||j|y|

-0 George
..... E P arie
- & Micholag

=8 3F
=l

----- € "Margaret

.......

ey
......................
..............

ﬁ‘; Product Design

=[] Overseas Sales

....
..............

.............
.......................
oy .

......

oo
. .
.......

Presence Status Display

— “B” Part
» Local User Presence Status Display

— “A” Part

» Other User Presence Status Display

 Intra Private Contacts, Intra Public
Contacts (Presence Server Support)
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Rename Group
Delete Group

Tree Expand
Tree Collapse

PEoP

& -
e : Call .
£t  Call to a Mohile Device
| all to Hame
8! caltoH
T & F Send a Short Message
=l ;{'Ej Send a SMS
ﬁ‘" ( Send a E-mail
é E Conference
=]

Wiews Profile

Mawve »
Delete

B oLl 2. H °
: 8 New Group
"""" e &dd User : _
E Send a Short Message to this Group
¢h  Send a SMS to this Group -
= 2 frii Hold a Conference with this Group

Intra Private Contacts

Support User Presence Status
Group Create, Modify, Delete
User Add, Delete
Add User from Intra Public Contacts
Common Feature

» Dial, Send Short Message

« Conference (New)

* View User Profile

 Send e-mail

* Display User Status

Dial, Send Short Message, Send e-
mail, Conference Using Address Book

Private Contacts Managing Feature
User Profile Information View
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‘ + Intra Public Contacts
. @ Senda Short Message to this Grnu;:u _ Support User Presence Status
8 Send a SMS to this Group
§| Hold a Conference with this Group : | - Common Feature

B e EBee
ge

. g TresEwpand « Dial, Send Short Message
T=E 01 Tree Collapse
N . 8T A  Conference (New)
['E‘Llhgjsg; .................................................... all.... * View User Profile
8 James i
-; - Domestic Sales * Send e-mall

Mj Call ] A * Display User Status
| Callto a Moblie Device . .
E' Callto Home < — Dial, Send Short Message, Send e-malil,
E

Send a Shor Mesgage

Send a SM3 Conference Using Address Book
~end a E-mail : . . .
e — User Profile Information View

B b5 6 ED e

.mmmmmml Ej:;:;::;:;:ji?m;:;mfmm"

Conference

ﬁmmmmgmwm@

Yiew Profile

5'; Pro Add Intra Private Contacts » :
= 152 I

. DAEGAEEE e i
s William
; & Sam i
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| Micwt | |+ Extra Private Contacts
L Edmgg‘“p‘“ GD ] — Not Support User Presence Status
{ Delte Group ) — Address Group Create, Modify, Delete
- EFTR — Address Item Create, Add, Delete
— Add Address Item from External Public
j::jj E‘;‘I;}‘I:'; .................................................. Contacts
Eﬁ::;g o | — Common Feature
g ol HA « Dial to Home, Office, Mobile
g0 e | e Send e-mail
i Em . — Dial, Send e-mail, Using Address Book
—=——— | - Private Contacts Managing Feature
|
|
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=-7# out_common

| o R H .............. + Extra Public Contacts

i @ Call to Office

(8 | Callo a Mobile Doics ~ — Not Support User Presence Status
ORI Call ta Harmea :

S APA G sMs ~ — Common Feature
Q Send a E-mail . ) ]
9 &dd to External Private Contacts » * Dlal tO Home’ Oﬁ:lce’ MObIIe

....................................................................... ° Send e_mall
— Dial, Send e-mail, Using Address Book

AddPac www.addpac.com 104



i [ From [To =1 * Recent Call Logs
z |Geidiicel3007] " JTames (30007 2006-08-219 i

|6 JamestAin] " Annataiis] PHie- a2 g — View In/Out Call Log
% | @a 3003 James[3000] 2006-09-21 §

P G0 James[3000] Alice[30021  2006-09-21 qil: _
¢ (B»James[3000] Announce,. 2006-03-21 § Support Ca“ Log Remove/CIear
|G« 3001030021  James[3000] 2006-03-21 § :

e L B — Dial Using Recent Call Logs

[
"
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Change Display Name

OninePC) ¢ — [Figure A] “Set My Display Name”
i g A ~ Menu Select , pop up the [Figure B]

Woarking
Bweay

m Be in Conference .

o | | Absence _ . .

i Set My Display Mame ' - In [Flgure B]’ type the D|Sp|ay Name

. vedeite St Defaut Phone. Number... kot user Want’ and then preSS “OK” button

«+ | e Rl

B! Enviroment Configuration

i General 1 Ge EUQH&""EEI F'é‘ij_‘snnal Iﬂ Privac_l.ri FO Nerts]

9 Display Mame

Type vour name as vou want others fo see it

|James

B e O T T T T T

AddPac www.addpac.com 106



53 dums (@0) User Search
& T — [Figure A] “Search a User button”
B el —— select or press “Intra Public Contacts
@g; o button”
| 8 Michael 3019 010-234-4231
£ Martin 3004 010-231-5432
ﬁ Marie 3010 011-999-9377
3 S e W Oir-eveeess — In [Figure B], type the Search and then
{’3 £ John 3006 019-321-3211
g....m. e f;..'l.:;‘cl:nn ........ oL 1 T J:l.ll.n':‘.?dnl—_-l;l?gil.é’:i;”.l .............................. : Input User Name Or Phone Number
i st | office | Mobile | v Search by Name | '
£ Anna 3003 017-8888-123  Search by Office Phone
a €, Andy 3008 Search by Mobile Phone ]
‘ﬁ (R e A
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AddPae Smart Messenger

Profiles

..I.j.d.ﬁfé.a.].............................................................E

Name |James

E-mail |James@addpac.com

—Phone Mumber-

Mobile IU1123455?E€

Home [1236789

Introduction

...................................................................................

Cancel

B! Enviroment Configuration

:ﬁ General 1 £ Phone &5 Privac_l.fi @ Alerts]

[ 9 Display Mame

Type vour name as vou want others fo see it
D
|James D

[ ﬁJFrufile-

Create or modify your public profile Change Profile

— [Figure A] Configuration button select,
[Figure B] Change Profile button
select

— In [Figure C], change the Profile List,
and then press “OK” button.
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=4 users "
=@ 2F
i .8 lames

I  Send a Short Message
<tme .1 — Use in Intra Contacts

8 — User can send a Short Message to
SE20f Tree Collapse Group using mouse right button menu
A like as [Figure B] in Group Name of

- - Phone Book
- -8 James
| S Do e — User can send a Short Message to
? 2, Cal A Personal User using mouse right

Call to a Moblie Dékice

oo CaltoHome. . e ; button menu like as [Figure A] N

Send a Shor Mesgage

Voo SR s Personal Name Of Phone Book

=end a E-mail

Tree Expand B

b oD e

ey
ek
L% L
m:
93
==
wiom
LR LA
=
=
SHES:
=0k
U‘-‘Egi
O¥ o f
=
el B
o 9k

T

i

i
-

[

»

[eeoes s

Lo bl 6D e

Conference

Yiew Profile

' [E:ﬂr%: Pro &dd Intra Private Contacts  »

i Margaret
B William

oy Sam
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¢ Send a Short Message

o J
51 Send ShortMessage

— If press the “Send” button after

[ Te ||Alice

inputting Short Message, User can

send a Short Message.

— To add the short message receiving
users, use the “To” button.

| Send || Cancel |

L
.,
.,

AddPac

......................................................................
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:'. A oo oo oo . N T T TETTI (8121 =1 L= LT T T T T T TTIr :

= 2006-09-22 2, Hi~Short Messag,,,

o*
K

.................................................................................

Artived Mew Short
Message

P . ® =253

- == R by R ] |
s A SE=g=
A
AP

From:J

o 2006-09-22

o
0

« Short Message New Arrival Notify

— When new Short Message is arrived ,
notify message shown as [Figure A] is
displayed in User PC terminal.

— Short Message List is updated newly
shown as [Figure B].
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Date | Frorm | Contents i ° Short Message Read

&6 2006-09-22 2.,
| — Click the message user want to read in
Message List. Select “Open Menu”.

— User can see the “ Short Message

cne DI “ Like as [Figure A]
Del
- . — Forward, Delete, Save Command is
;‘ Message From x pOSS|b|e
From - (2006-03-22 @7 3:37:39)
To - James

Hi~Short Message Test~—

...............................................................................................
PraLd
.
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|ET.D.at& .......................... LR . L COMENS e e Voice Mail Received N0t|fy

i 2006-09-22 =, Alice

‘ — When new Voice Mail is arrived , notify
message shown as [Figure A] is
displayed in User PC terminal.

— Voice Mail List is updated newly shown
as [Figure B].
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L Date

| From

| Contents

S2N06-09-22 2.,

3 P
"o 0“
5 &
b4
1 =
- )
255308 |

TS anEpe-22 2., -

- Delste Del

ety
Ctrl+0

Play

TG e

t Messag,,,

.xf!f =]

3000
th 1-Eq |‘{ Hvﬂrhq Eiil [ ]

€ Smart Call x |

00:00:14

....................
.,
.,
.

* Voice Mall Play

— Click the voice mail user want to read
In Message List. Select “Play Menu”.

— User can receive (listen) the voice mail
via IP phone (or video phone).

— In this time, “Talk Vmail” message is
displayed in Smart Call View Finder.

— Delete, Save Command is possible.
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Tfust) (e (20 | L]

EIEHEI | cancal |
lefe) B (8] | [ Restal | _
x|l o[ # | addPae

e Smart Call

IP Phone Assistant Program

“A” Part display the Smart Call status,
Terminal Enable/Disable, User Phone
Address, Current Time.

“C” part display the multiple phone
address list.
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Smart Messenger Conii

A e General Setting
— “A” Part

Bl Enviroment Cenfiguration

£l General 1%@..‘f5'hone; a:j'i:,%rsonal [~ Privau:y' FOY Alerts] ° Automatlc Messenger runnlng mode

s,
.........................................................................................

et ‘ setting

v Automatically run Messenger when | log on to Windows

« Automatic login mode setting

v Allow automatic log in when Messenger is started

. — "B" Part
.mmmransparenw B . Messenger View Mode setting

ey .................................................................. A . “ C,, Par t
* Messenger Window Transparency
C setting

Ok 1 Cancel
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.................................................

Conference Hooms

t,' AddPac Messenger

: © Mest Me {jdeo[0/16]
i 8. Dial Out #1{0/4]
: 8. Meet Me Audio[DA16]

e Conference Rooms

List

» Meet-Me Conference

AddPac

www.addpac.com

 Dial — Out Conference

— User can see the Conference Room
in IP-PBX if Click the “Action
Command” in Smart Messenger.

— “A” part display Conference Room
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 Phone Setting

— “A” Part
 Address Select

= : | - “B"Part

E‘.-.-ﬁE‘aﬂlrde‘a“rafﬁ‘g.-.-..-".".-.-.".-,;;l:‘;;-a.;;-t;;-r.q-l.-;r..l:l-t;-e"r-.-.-"-.-""";.t;;;e-.-;q;.”".':.é ° Setting Call Forward Of Selected
i ¥ Unconditional | v Address

[ Busy ] L | “«cr
i| " NoAnswer J 5 B C Part .
+ Setling Call Waiting of Selected
S ———" B ......... Address

™ Use Call Waiting

¥ Use External Prefix |9 e PSTN Prefix Number Setting

Conference Code ||

S ————— ) « Add-Hoc Dial Out Conference Code
D [ ok |  cancel Setting
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Personal Setting

— "“A" Part
« User Display Name Setting

— "B" Part
» User Profile Setting

]James

P B Profile

Create or modify your public profile B Change Profile

‘0

bR e i re— | - “cPart

= « Display me as “Away” When I'm
inactive (mouse, keyboard inactive time)
for “a specific” time.

¥ Show me as “Away” when I'm Inactive for 10 = minute

..............................................................................................
.........

Ok ] Cancel
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* Privacy Setting
— "“A" Part
 Messenger Login Password

Enviroment Configizration
i General | ﬂ@f"ﬁunel ﬂgi"{'ersunal

FECTTT T I LT PE P ING R e PP PP PP PR P PPN

L ﬁ_, Login Passward

Cureent Password I i
Mew Password | - “B” Pa.rt
Confirm Password | d VOICG Mall Password

~ (&% Voice Mail Password

Cureent Password |

Mew Password |

Confirm Fassword |

.........................................................................................
.~ .
......
e,

Tl o
ae®

Ok I Cancel
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Alerts Setting

— “A" Part
—— S — « Display Voice Mail alerts setting

i
¥ Display alerts when a voice mail is received

B O e e e e e e e

@ShgnMessage ............................................................................... : O B ” P al"t
v Display alerts when a short message is receive . .
: v zh:lie:rirl]d:swwhhen a:h:rtmesszgeis recei\er A y Dlsplay Short Message alerts SEttIng

N
s
.
e H
e, H
.
O
)

v Display alerts when a call is received

¥ Activate when a call is received or dialed - “C” Part

......................................................................
.,
.

e S = o D|Sp|ay Call alerts Setting

.
""""
-----
Lo
s

...........................................................................................
......
..
v,

— “D” Part
S/ « Display login User alerts setting

.....
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Smart Window

Personal Web Manager for AddPac IP-PBX

e
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e What is smart window?
e User Login
 Main Layout

e Service Features
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Smart Window is simple web based personal information
management program for IP-PBX, Call Manager, etc.

Serwce Features

User Information

— Personal information configuration
Alarm

— Alarm event configuration
User Search

— User search using search keyword
Call Forwarding

— Call forwarding configuration
Speed Dial

— Speed dial configuration
Conference*

— Configuration of audio, video multiparty conference

AddPac www.addpac.com
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Start the “Smart Window Service” via Inputting Personal
Login Information like as USER ID, PASSWORD

AddPac

www.addpac

—-ms nart Window

9 USER LOGIN

USERID |
Login
PASSWORD |

Input the User ID &

User Login Service J
Password for login

view page in

English w

Addec www.addpac.com

Language Service
Language Configuration
Language Support :
English, Korea
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Main Layout of Smart Window consists of Menu, Contents,
Help Message, etc.

S
N

A Y .
H S £ Wob Portal = Windows Imemmet Explores [4]=H Cac
\\ e EAEY | Wb Foral ///
L] -
Call Transfer pl | smart Window ’ User Search searches the
* User Search user information which has
= Speed Dial been registered to this
= Alarm S— system. The user information
a w0 ettt can searched by 1D, name or
i 7/ 1000 Kkl adapac com
Personal Information & e [, R \ phone number and name, 10,
L 0% am oppencapoccom 4190 N phone number can be read in
= User Information e e g 10 AN the result.
7 i 005 ping@addpaccom 1005 \
4 E2 L] 1004 ofsaddpac com 004 \\
nam 007 Pk @ananac Com \
am 1006 smiom@adinaccom W06 \\
Ll 1005 baseongeddnac com N
1 Page Pl 10
DH0P2¢ Tahsnsiogy 2000 3 Hghes restrd m‘ﬁ
Main Menu Help Message
Main Layout
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User Information

User Information Service of Smart Window provide the
personal information configuration, and nick name
configuration of AddPac smart messenger program.

User Information

Standard Data . ~ . .
Personal Information Configuration

eteme e Configure Password, Home Phone

User D * 4000 Number, Mobile Phone Number,

Password Upste Voice Mail Password, Email Address

Home Phone 02-568-3848

Mobile Phone 010-568-3848

E-mail * dan@addpac.com

B — Nick Name Configuration

Configure the Nick Name of AddPac
ban Gonnor Smart Messenger

Mick Mame is often used for Messenger Name

www.addpac.com 127



Call Transfer

Call Transfer Service of Smart Window is used for |
iIncoming call forward to another line number, voice maill,
user absent message announcement.

| Call Transfer Setup Call Transfer Service Activation
If click the Forward Line Check Box ,
Call Transfer Service is enabled.

[¥] Forward line : 4000

() The Number to be Transferred 4001

O Voice Mail .
Call Transfer Service Mode
O ser Sent essa n
eeribsssssas Configuration
3 Choose one of the number to b transterred, voice mail o User absent message For incoming call forwarding

destination, user can select among
another line number, voice mail,

absent announcement.
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User Search

User Search function provides the user information such
as user name, id, e-mail address, phone number via
keyword searching

| User Search

@4 search Type

4 search Word

User ID

David. Choi

Thomas

Brady Quinn

Dan Connor

Calvin Johnson

Leon hall

Ted Ginn Jr

Jake Long

Troy Smith

Lavi Brown

User Mame
Phone Mumber

1001

1000

1003

4000

1002

1005

1004

|un

david@addpac.com
Thomas@addpac.com
brady@addpac.com
dan@addpac.com
John@addpac.com
leon@addpac.com
ginn@addpac.com
jake@addpac.com
troy@addpac.com

levi@addpac.com

| S

Select search type and search keyword
-Select keyword type among user id, user
name, phone number

-Input keyword according to keyword
type for user search

Search Result Layout
- Display the user name, user id, e-mail,
phone number

|1_2_

Page Per: 10 :H—

AddPac

www.add

Display number of user via search result
and page moving

-Display the search result via page jump
-Limit maximum user search result per

page

29
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Speed Dial function is used for user id and phone number
matching to speed dial number.

| Speed Dial Setup

E ST Select IP Terminal

‘l £P-VP200 (152 1531.21) Y] | -Select a IP terminal among IP terminals

B assigned fo user

01 [David. Chai | [1000 | 02 [Calin Johnso| [1001 |

L o e OB ' Speed dial number configuration

05 [Brady Quinn |[1004 | 06 [TedGinnJr |[1005 | -Usel‘ |d & phone number matCh|ng tO

07 Dan Connor |[1006 | 08 [akeLong |[1007 | Speed dlal number

09 [TroySmith | [1008 | 10 |LeviBrown |[1009 |

1 Pusti Biaioc 1010 | 12 lianis moss | 1011 | Maximum speed dial entry setting and

| I ] I | page moving

5 | I | o | I | -Display speed dial entry.via page jump
tosissz Eapeier il -Limit maximum speed dial entry per page
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This function is used for generating alarm event in a

specific user IP terminal

| Alarm

Enabling the service

ALL
Mon Tue [Jwed [JThu Fri Sat Sun

day selection

Hour Selection @ am O PM
Repetition | ACycle A |
Alarm Interval | Sminutes v|
Alarm Note | 2k Honey - |

Alarm function activation
-If click the check box, alarm service is
enabled.

Alarm Configuration

-Day, Hour, Repetition, Alarm Interval ,
Alarm Note

-Repetition is from 1 to 5.

-Alarm interval is from 5min to 20 min.
Resolution is 5min.

Addh‘ www.addpac.com
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Conference: Discovery

Display available conference rooms

4 N\
Browse Conference Room ( ]
Conference room creation
[ Create Conference ]k/ Create New Conference Room
Number Type Participants ( .
| Number | |_1yoe | Participants | K PSSR
9000 Meet Me Meet Me 1/10 Join \ ) .
: : Display available conference
9001 IR Dial Out 17/32 Join
: . room
9002 Sales and Maketting Meet Me 10/64 Join \
9005 Soft Switch Team Meet Me 3/10 Join ( .
S~ | Conference Participant
9006 Design Team Meet Me 4110 Join | [ Display conference room join is
available or not
[1]1[2] [3] ... [Next]
g J
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Conference: Create RO

Easy Conference Room Creation

Create Conference Room

Title Design of MCU |
Description | |—J
Room Number 2625

Room Type Meet Me \ 4

Layout Auto V|| symmetric A 4

Max Participants 10 v \
Participants David, Tomas, Jason ... and more Edit }
Virtual Audience Broadcasting Server, ConfRoom?2 ... Edit

(oot ) )

-

Title and Explanation

and explanation
g

Input the conference room title

)
Conference Room Number

Room number representing
conference

g

J

Conference Type
Meet Me, Dial-Out , etc

Video Conference Layout

AddPac

www.addpac.com

Symmetric, Asymmetric

Automatic, User defined layout,

Participant Edit
Edit conference room’s
participant
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Conference: Add Particl

Easy Conference Room Join via Web

e A
Add Participants "User Search
Participants User Class Media Dlspla_y the user list
_matching to search keyword
Jake (1000) Mike (1214) Chair ~ W || Video
: - Participant enroliment
Jason (1024) Thomas (1058) Operator Y |[ Audic o
— _ Conference room part|C|pant
Jackson (1028) sandara (8123) | Parcps V|| Video enrollment via button click to
Jennie (4012) > i Participa W || Video g _selected user
David (4120) Participa W ||_Video W/ Authority
Hui (5812) Participa W || Audio [ PartiCipant Authorlty
\\ _* Chair, Operator, Participant, Audience
. Media Type
Select audio or video according to
participant’'s media capability
[ Confirm ][ Cancel ]
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Smart Billing Software
for enterprise

Fle Vew BiingRepot Syem Hep

HeLR R 2o Smart Bling Manager
[ ] e ol chrge view |

Smart Billing Manager
Addpac Technology

2010-06-14 091623 PM__ 1721631205101 Administator (admin) _ Version 100

Addec www.addpac.com
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System Requirement
Main Features

System Configuration
Site / Phone User / Department / Trunk Management

Call Report Generation
Call Report Notification

System Performance Monitoring
Access Level Management

AddPac

Smart Biing Marager
e Vi Bwngfeponspiem b

MoL iR
[ | 1o cnco

= A Konguanc

aaaaaaaa

PSR )

Addac Technalogy

nnnnnnnn
\\\\\
mmmmm

DDDDD

((((((((((((

www.addpac.com
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Billing Server

e OS: Linux CentOS 5.4 or higher

e CPU : Intel Quad-Core 2.0 GHz / 1333 MHz FSB 2x4 MB cache
 Physical Memory : 8 GB

« HDD : 300G

 JRE ( Java Runtime Environment) 1.5.1 or Higher

 Database : PostgreSQL 8.1.11

Billing Manager

 Windows XP, Vista, Windows 7, windows Server2000/2003
» Microsoft Internet Explorer 6.0 or higher
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e Generate call reports based on daily / weekly / monthly
and call type for site, trunk, department and phone user.

* Notify phone user or department of call report through
emaill attachments with various policy.

e |Import site / trunk / department / phone user data from
NMS and PBX system.

 Manage different levels of administrator access.

e Monitor system performance for cpu utilization, memory
and disk usage.

* Provide billing operating database backup with monthly
based scheduling.
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view
systemlog .-
1 e

tariff
management .
N

billing policy
management

Administrator

monitor system
status

view call report
(daily, weekly, monthly)

Smart Billing

Server
.q send trap faults SNMP Web
< Agent Interface
SmartNMS systems <7777
import site information
Notification Billing
Management Management
billing & call l P
usage report notification
; ith email
email T eage RADIUS Customer Data
Management Synchronization

PBX CDR

Data
Backup

Rate Management

Call
Statistics

Call Detail Records)

Smart Billing
Manager

Report

« phone user & department

Generation
SE ©
System i
Performance
Monitoring

Administrator
Access Level
Management

L #%

« report & statistics for call

IPNext IP-PBX Series:

IPNext IP-PBX Series:

branch B

IPNext IP-PBX Series:




Import sites information from Smart NMS operating data.

Get trunk, department and phone user from PBX data through import wizard.

AddPac

Import Site
Select the destination server.

(® SmartNMS Server (Multi Sites) —
(O Smart Directory Server (Single Site)

Smart Directory Server
Enter the Smart directory server connection information.

Import Site [Z]

Connect Information

LDAP Host/ Port | |[389 |
User DN l ‘

Password [

[ <prev J[ Mext> [ cancel |

SmartNMS Server
Enter the SmartNMS server connection information.

Connect Information

Host / Port [ [[s643 |
User ID l ‘

Password [ ‘

[ <pev || Nex:> J [ cancel |

Import Site [Z]

Site Import Progress

8 =

Importing--- g

Finished.. OK. J
&

< ]

www.addpac.com
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Call Report Generation
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« Total Call Usage Monthly Statistic

« Total Call Charge View

« Site Call Charge View

e Trunk Call Charge View

 Department Call Charge View

o User Call Charge View

« Total Call Charge Monthly Statistic

 Total Number of Call Monthly Statistic

« Total Call Type Monthly Statistic

* Incompletion Calls by reason for Monthly Statistics of total sites
o Call Charge View for each site

« Call Usage Monthly Statistic for each site
 Number of Calls Monthly Statistic for each site
o Call Charge Monthly Statistic for each site
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» Generate daily, weekly, monthly call usage report for site, trunk,
department and phone users.

* Provide call usage with summary and chart type.

Smart Billing Manager:
Flle  View Billing Report ~ System  Help

Y OLE RS @— i) SmaEillingianaces

D EY| | ota cll usage monthiy staistics |

L Hand

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin)  Version 1.0.0
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Smart Billing Manager: [Z]

Flle  View Billing Report  System  Help

Y OLED RS B O Spateling\Managey
I 2

=4 Seoul
=4 KangnamGu
3 Yeoksam branch
=] Kangnam branch
= A team
=) B team
ﬂ Chulsu Kim
s Youngsuk Kin
“e KT Trunk

#) SeochoGu

D internal D mobile
. local . Long-distance

“w |:| mobile “‘ﬁ |:| international

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) = Version 1.0.0
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Smart Billing Manager @

Flle  View Billing Report  System  Help

Y@ i l. S Re| B o Saelling banages

=¥ Seoul
SR KangnamGu

¢ Yeoksam branch

[S] Kangnam branch

7 A team
=) B team
E Chulsu Kim
s Youngsuk Kirn
e KT Trunk
4 SeochoGu

i local i Long-distance

‘1-w |:| mobile ‘ - |:| international

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin) = Version 1.0.0
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Smart Billing Manager @

Flle  View Billing Report  System  Help

VOLh I Be B o Smart Billng Menager
— )

=y Seoul
=¥ KangnamGu
=]

'Y Yeoksam branch
Kangnam branch

1 A team
=) B team
s Chulsu Kim

S Youngsuk Kin
“e KT Trunk
4y SeochoGu

D internal D mobile
. local . Long-distance

“‘G |:| mobile “‘w |:| international

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) = Version 1.0.0
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Smart Billing Manager @

Flle View Billing Report  System  Help

Y eLE  R&| B O SpatRllisgiapace;

n
_m] Department call charge view ]
I P2
=4

=]

v

eoul

43 KangnamGu
¢ Yeoksam branch
B2 Kangnam branch

|2 A team
=13 B team
£ Chulsu Kim

s Youngsuk Kirr
e KT Trunk
4y SeochoGu

[QICHIEN mowine

. local . Long-distance

“q |:| mobile ‘-‘ﬁ |:| international

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin) = Version 1.0.0
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Smart Billing Manager: @

Flle  View Billing Report  System  Help

YOLE RS | PO SnagillngManagey
[— )

4 Seoul
= ,fg KangnamGu
¢ Yeoksam branch
B Kangnam branch

B2 A team
=) B team
s Chulsu Kim
s Youngsuk Kirr
“e# KT Trunk
@y SeochoGu

D internal D mobile
. local . Long-distance

“‘q |:| mobile ‘-‘w |:| international

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) = Version 1.0.0
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Smart Billing Manager @

Smart Billing Manager

AddPac Technology

Flle  View  Billing Report  System

G
e — X

= 5 Seoul
=4y KangnamGu
_3 Yeoksam branch
= Kangnam branch

#) A team
=17 B team
s Chulsu Kim

s Youngsuk Kin
S KT Trunk
#3 SeochoGu

| P

Help

LGRS DO

Total call charge monthly statistics ]

N AddPac PBX

172.16.31.20:5101 = Administrator (admin)

Version 1.0.0

2010-06-14 09:16:23 PM

AddPac

www.addpac.com
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g Manager
Flle  View Billing Report  System  Help

WOLE I RS | P W
m] Total number of calls monthly statistics 1

X

Smart Billing Manager
AddPac Technology

| |p

= Seoul
=) KangnamGu
¢ Yeoksam branch
=] Kangnam branch
1) A team
= B team
s Chulsu Kim
s Youngsuk Kirr
e KT Trunk

&y SeochoGu

[ — e ——

-

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin)  Version 1.0.0

AddPac

www.addpac.com
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Smart Billing Manager: @

Flle  View Billing Report  System

=4 Seoul
= KangnamGu
_j Yeoksam branch
B Kangnam branch

3 A team

= |7 B team
s Chulsu Kim
s Youngsuk Kirr

e KT Trunk

o) SeochoGu

l | P

Help

n?‘oaia..,)%@ﬁ\@’;é

Smart Billing Manager

AddPac Technology
Total call type monthly statistics ]
- = - it
m l m
9-F — 5 ——

2010-06-14 09:16:23 PM 172.16.31.20:5101 =~ Administrator (admin) = Versi

on 1.0.0

AddPac

www.addpac.com
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Smart Billing Manager. [Z]

Flle View Billing Report  System  Help

A P N B -— I S D - illi
£h 4 T ] % - ML ) Smart Billing Manager
= - = 1 AddPac Technology
_m] Reason by incompletion calls monthly statistics of total sites ]

=4 Seoul
£ 4% KangnamGu
i Yeoksam branch
2 Kangnam branch

|21 A team

=3 B team
£ Chulsu Kim
B Youngsuk Kirr

e KT Trunk

# SeochoGu

| T W o draen
m B

[ USSR | W Uniiscitd Nrrsin

B ol Pajesind [ |

Tomgartes Fulte wrgorny Fabre
I st Ot O Oved - I Pirtwort Ot Of Order
@ oran ] W Oten

2010-06-14 09:16:23 PM 172.16.31.20:5101 ~ Administrator (admin)  Version 1.0.0
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Billing Manager @

Flle  View Billing Report  System  Help
L 0 2. F __.) % P E, 3 Smart Billing Manager
h' == N - L AddPac Technology
EEEET| [ site by cll charge view |
=4 Seoul
=3 KangnamGu
¢ Yeoksam branch
S] Kangnam branch
23 A team |
=) B team
s Chulsu Kim
B Youngsuk Kirr
e KT Trunk
#% SeochoGu
Ty —
. Kangnam branch . Log-distance
‘ |:| Samsung branch |:| mobile
£ZU1U-UD-14 UJ.10.45 FIVI 1/4.10.51.£U.01U1 AAImnsudLor (@aarmnin) version L.u.v
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t Billing Manager: @

Flle  View Billing Report ~ System  Help
2 @ 7 | __.) % 5%' E, Smart Billing Manager
§ A i @F . 3
¥ - 1 AddPac Technology
S E| | site by call usage monthly satisics |
=y Seoul
=43 KangnamGu
¢ Yeoksam branch
=} &g Kangnam branch
|2 A team |
=1 B team
s Chulsu Kim
B Youngsuk Kirr
g KT Trunk
4 SeochoGu
N AddPac PBX - AT FDA
£ZU1U-UD-14 UJ.10.45 FIVI 1/4.10.51.£U.01U1 AAImnsudLor (@aarmnin) version L.u.v
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Smart Billing Manager @

Flle View Billing Report ~ System  Help

Smart Billing Manager
AddPac Technology

_m] Site by number of calls monthly statistics ]
I £

= Seoul
=4y KangnamGu
)

"¢ Yeoksam branch
Kangnam branch

) A team
=3 B team
s Chulsu Kim
E Youngsuk Kinr
“e# KT Trunk
4 SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin)  Version 1.0.0
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ng Manager: @
Flle  View Billing Report ~ System  Help

% *a E, _3 Smart Billing Manager
B J i AddPac Technology
_m] Site by call charge monthly statistics ]

Sm

KangnamGu
d Yeoksam branch
= ¢ Kangnam branch

) A team
=12 B team
g Chulsu Kim
g Youngsuk Kin
“ge KT Trunk
) SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) ~ Version 1.0.0
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* Notify phone user or department with email attachment for call usage report.

 Manage notification list such

as all, phone user or department.

james@company.com Q L_ . notify with email Smart B||||ng
~~~~~~ attachment
~~~~~~~~~ Server
park@company.com Q T
b T —
~~~~~~~~~~ A Monthly Scheduler Database
. Q l < - Interface
sujan@company.com

—————
————
————
____

sales@company.com .% L “«

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

account@company.com e I P

AddPac

-

_____ V’\\\\\ l// | |
-
- 3 £
- :
Pt ‘(/, : !!
- : [
- H
- H "
-
~ H
- ;
-

PeSatal s AanAavarAar

I
call usage report L_lj L!J Lh

call usage report i
v

date: 2010.03
user id : james
department: R & D

This month total call usage : 2 hr 35m 10s
Interoffice calls : 25
Mobile calls : 20
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* View call detail record history with various search conditions.
» Export call history data to MS-Excel, PDF and HTML.

Smart Billing/ Manager: @

Flle View Billing Report ~ System  Help

YWOLE e PO SnacBilling Manages
[T [ ca History |
\ |2

=4 Seoul
22y KangnamGu
j Yeoksam branch
.

Kangnam branch
] Ateam
=7 B team
s Chulsu Kim
s Youngsuk Kin
e KT Trunk

@) SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin) = Version 1.0.0
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* Monitor system performance such as CPU utilization, memory usage and
disk space.

Smart Billing Manager: [Z]
Flle View Billing Report  System  Help
l:—? = o R x Smart Billing Manager
-‘ O J@ l ‘_—) % @ﬁ ‘ E’ ;_\3 AddPac Technology
NN E| [ system iformation
\ |p

SR )
=2

Seoul
gl'g KangnamGu
=)

Yeoksam branch
Kangnam branch

|1 A team
[= | B team
s Chulsu Kim
s Youngsuk Kirr
“e# KT Trunk

#; SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (@dmin)  Version 1.0.0
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* Provide different levels of administrator access in view and menus.
 Manage multiple site and assign resources to administrator.

Smart Billing Manager: [X]

Flle  View Billing Report ~ System  Help

YWOLRL R& B O S e
B 3 (v
—

=y Seoul
=34 KangnamGu
“¢ Yeoksam branch
B Kangnam branch

#1.0 A team
=) B team
g Chulsu Kim Eﬂ
|
s Youngsuk Kinr

“e» KT Trunk
%) SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin)  Version 1.0.0
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Biilling Operating Database

* Provide schedule-based monthly backup of operating billing data.
» Backup manually with wizard style if need arise.

Smart Billing Manager: [E

Flle  View Billing Report  System  Help

%?‘ 0 gij ‘ _,] % Qﬁ ‘ E’ u_}) Smart Billing Manager

AddPac Technology
T [ vaintenance

21x|

2010-06-14 09:16:23 PM 172.16.31.20:5101  Administrator (admin) = Version 1.0.0
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— L /L

View System Event Log

* View system event log with different levels and message.
« Search event log with various search conditions.

Flle  View Billing Report  System  Help

YWOLE R PO SmagBillna Magager
[user X ey

Seoul
# KangnamGu
j Yeoksam branch
=] Kangnam branch
23 A team
[= {7 B team
s Chulsu Kim
s Youngsuk Ki
1% KT Tru
# SeochoGu

2010-06-14 09:16:23 PM 172.16.31.20:5101 = Administrator (admin) = Version 1.0.0
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Smart Attendant Console
~ (version 1.0
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e QOverview

e Smart Attendant Console Structure

e Smart Attendant Console System Diagram
e Smart Attendant Console Feature

« Smart Attendant Console Ul
— Main Screen Feature
— Monitoring Screen and Feature
— Broadcasting Screen and Feature
— Fire Alerting Screen And Feature
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Support Efficiently Call Routing and Smart Presence
Service

e Smart Attendant Console Function

Support Call Routing Service

Support Directory Search

Support User Presence Information

Support Phone Number Presence Information
Interoperation with Directory and Smart Attendant Console
Support Smart Call Control and Additional Service Control
Support Longest Wait Time based Incoming Call Process
Support Private Phone Book

Support Drag and Drop Call Control Service

Support Remote Broadcasting Control Feature
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Queue Control Monitoring
Window i Window 7
Directory Call Control
Window | Window

SSCP Adaptor Session Event
4 Manager

SSCP

Smart Attendant Console Presence Server

Call Manager
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Smart Attendant Consol

Diagram

AddPac IP-PBX

Smart Messenger
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IPPhone |‘oens
AP-IP300

IP Phone Smart Messenger
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AddPac IP-PBX

Automatic Call Distribution
- Longest Idle Time

- High Priority

- Sequential

Smart Attendant Console
—

Yy

A 4

-, st DI1E

IP Phone

IP Phone

AddPac
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e« Smart Login Service
— User Login and Logout Feature

« Automatic Call Distribution Feature
— No Call Distribution Mode
* An Available Attendant Manually Answer a Call in the Queue
— Longest Idle Time Mode
« Call Manager Automatically Send a Call to Longest Idle Attendant
— Preference Mode
« Call Manager Automatically Send a Call to High Priority Attendant
— Sequential Mode
» Call Manager Automatically Send a Call to an Attendant Sequentially
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 Queue Call Control Feature

— Wait Time Based Call Answer
* Longest Wait Call Answer

— Show Incoming Call by Call Type
 Internal Call Show
» External Call Show
« Show All Call

— Display Call Status Icon for Waiting Time
« Call Busy, Call Wait Alerting, Call Wait Warning
» User Configure the Wait Status Time
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e Additional Call Service

— Park Group Monitoring
» Show Park Group Call Status for All Park Group
« Show Detail Park Group Call List for Specify Park Group
» Call Group Park, Park Group Call Pickup

» Display Call Status Icon for Waiting Time
— Call Busy, Call Wait Alerting, Call Wait Warning
— User Configure the Wait Status Time
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« Additional Call Service

— Phone Book Feature
» Group Create, Modify, Delete
« Contact Add, Delete, Modify

e Common Feature
— Dial
— View Detail Contact Information
— Send e-malil

Dial, Send e-mail Using Phone Book
Private Contacts Managing Feature
Detail Contact Information View

— Support Emergency / Night Mode (ToDo)
» Configure Emergency Voice Content and Enable/Disable Emergency Mode
» Enable/Disable Night Mode
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e Directory Search Service

— User Search Feature
» Various Search Options
— First Name, Last Name, Department, Phone Number
« Search User Presence Status View
— PC Online, Phone Online, PC-Phone Online
— Working, Away, Absence
— Be In Conference, Call Busy
 Interoperate with Directory Search User Information
— Double Click Call Dial and Manual Call Dial
— Drag and Drop Call Transfer and Manual Call Transfer
— Dynamic Conference
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e Monitoring Presence Service

— Support Monitoring Group
* Add, Modify, Delete Monitoring Group and User
* Add Group from Public Contacts
— Phone Presence Status
* Online, Working, Away, Absence
* Be In Conference, Call Busy
— Display Call Information
o Caller Name, Phone Number
* Phone Type (Phone, Mobile), Call Type (In/Out-Bound Call)
— Display Call Status Icon for Waiting Time
» Call Idle, Call Busy, Call Wait Alerting, Call Wait Warning
» User Configure the Wait Status Time
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 Broadcasting Service

— Support Broadcasting Control Feature
« Easy to Start/Stop Broadcasting
» Show Broadcasting Group Status
» Set Broadcasting Volume

— Support User Friendly Design

* Fire Alerting Service
— Automatic Fire Alerting Broadcasting
— Show Fire Alerting Status
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[Figure 3]
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[Figure 1]

D

Attendant Console Login

— [Figure 1] shows the login picture of smart
attendant Console program. “E” of [Figure3] is
ICON of Smart Attendant Console Program.

@ Call Manager Setginﬁ

Server P

Port

o

| | Cancel |

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence

[Figure 2]

AddPac

Server.[Figure2]
— After inputting ID and Password, press the login
button
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Smart Attendant Console

Main Screen

Smart Attendant Console
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Smart Attendant Console
Main Screen Fee

o Domestic Sales Team
o B I art 1 £, = | Call Name MNumber Time

e -4 0/0

— Additional Service Run P o

« Service On/Off Button "
 Configuration Button

. Monitoringj Screen Run "

. Phone Book Button "

070

! Ld) [
H ' | =
. R . >
Directory Refresh Butto & 8 |
] First Mame Last Name Department Job Title Organization ~
P rog ram / ; Bernie Technical Support Team userstt n
Dizriel Chuck SalesTeam usersit
o C P art Tom Jerry QA Team usersit
[BEL] Lusia Technical Support Team userst
- C | I C I stendant Lyn Floar & userst
a O ntro Diavid Lyn Domestic Sales Team userst
~ Marti Qa4 T 3
« Connected Call Control
Taylor Martin Customer Service Team ugersi
_— Su ppo rt Dyn amlc So-h Taylor Matin Dornestic Sales Team ugerstt
fva Rooney UC Team usersit
= . L A
umberandDial 0 oo S >

* Input Dial N
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Smart Attendant Console

Malin Screen Fea

e D Part |

Domestic Sales Team

— Directory Se

% 7 Name Mumber Time
H / “‘ [I51]
* Provide Various'Searc "
: [I71]
— First Name, Second "
— Department o o
e 0/0
— Phone Number £ 0
%gg% aa [I71]
» Support User Presence: Service v D
L 1 1 1 .3/ TS ]
 Interoperation with Directory.Search... T
User & Bl B EE
1 ¥ Plunber 8 Last Name Department Job Title QOrganization ]
@ﬁ’ J %% Bernie Technical Support Team usersit |
: & I 5000 Daniel Chuck SalesTeamn usersh
GP=aPEdl 5114 a I 5001 Tarmn Jerry Q4 Team usersh
Tl PM 08:21:37 P rosa Lusia Technical Support Team users
L&t a114 Aftendant Lyn Floor & usersit
? David Lyn Damestic Sales Team usersit
3 Jhaon Martin QA Team usersit
P Taylar Martin Custorner Service Team usersit
3 E Taylar Iatin Domestic Sales Team usersi
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Smart Attendant Console
Main Screen Feat

Smart Attendant Console

| Park Group Technical Support Team

o EEET v|
z| Group Name & | Call Mame Mumber Time
E agynremennymnasntt “I| 83 Domestic Sales Team 0,0 [21 DanielChuck 5000 £2
- £3 NMS Team 0/0 "
e & CQutsourcing Management Team 0/0
.'E & Overseas Sales Team 0/
i 83 ac Team 0/0

& Soft Switch Team

2% Technical Support Team
& UC Application Team
| 88 UC Terminal Team 0/0

Department Job Title Organization f]
Signaling Team b |

e E Part
— Park Group M

UC Application Tearn
Soft Switch Team

Signaling Team

« Show Park ¢ o
» Show Detail Park Group Call List TR

Domestic Sales Team

Park Ca” PICL up ::Zu UC Teminals Team

%

| Ehis

|
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Smart Attendant Consol

Main Screen F

=

° F Part ¢ Phone Book
— Phone Book Management Part
- Group Create, Modify, Delete bl
« Contact Add, Delete, Modify -
« Common Feature # 5/W Team
. = 7@ QOC Team
— Dial € Martin
— View Detail Contact Information 2 @ eretns Technical Support Team
— Send e-malil € Jermry
« Dial, Send e-mail Using Phone Book % B ey st Team

Private Contacts Managing Feature
Detail Contact Information View
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Smart Attendant Console

— Monitoring D

B Part

— Monitoring Usg¢
Provide Vari

Add, Modify

Provide Sel

User

— PC Onl
— Offline,
— BeinC

@

. T 3 =
. 2 : ~
43 T 43 o~

SmithBrown MartinJhon Jerry Tom SamHolt
5002 5001
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Smart Attendant Console

Broadcasting

=

7. Remote Broadcasting Controller | X
[ vam 4 AddPac
(s -~ Remote Broadcasting Controll=r P
Nt ) o))
i - 1 i J 1 } - -
i % Lt o 4 L T 4 il 4 .
el \‘_-_'n v ¥ 4_-_': - ‘|’ el L]
Marketing Sales Trade Accounting Purchasing Quality Control
P 2 . -3+ $
| ] -ﬂl'r l'_._'l —5 _l‘"r 4.__'!
[ ) A Part i Design Budget Operation Administration
— Broadcasting Status Part £ £ £ »
L L) 1.- L L) _.- L
) ShOW Group Broadcast”] ayroll Section | Ewaluation R&D Team Select All

— Broadcasting, ldle, Othe

B Part —

— Broadcasting Control Part
» Broadcasting Start/Stop Button
« Chime Bell Play Button
* Volume Control Button
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Smart Attendant Con

—

Fire Al

[ 0 |Fire Alerting

o o o
¢ @ &

Accounting Purchasing Quality Control

-, A A
¢ @ @

Budget Operation Administration
- [ (S
Sales Planning Payroll Section Evaluation R&D Team General Affairs Customer Services
e A Part - - - -
uman Resources Public Belations Legal Department Internet Strategy
— Fire Alerting Part

» Automatic Fire Alerting Broadcasting
» Show Fire Alerting Status
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Smart Communicator
for IP soft video phone service
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Smart Communicator

AP-SMP100 Soft Phone (Video

 MS-Window based Soft-Phone

 Smart Multimedia (Video/Voice) Soft-Phone

* |P Real-time Audio/Video Broadcasting Terminal Solution
* Built-In Smart Messenger Function

* Up to 30fps with VGA-Resolution(MPEG-4)

* Video Conference Call Support (AddPac External MCU Inter-
working)

 Advanced Voice/Video Traffic QoS
o SIP, H.323* Signaling Support
» Support Various Call Signal via AddPac IP-PBX Inter-working
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Thank you!

AddPac Technology Co., Ltd.
Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail : sales@addpac.com
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